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Supplementary Tables SA3: The quality assessment ratings using the MMAT (n=55 studies)

Supplementary Material

Studies on telework and self-reported performance or productivity

Criteria from the Mixed Methods Appraisal Tool
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Supplementary Material

Studies on telework and objective organizational performance/ productivity.

Criteria from the Mixed Methods Appraisal Tool

Studies Study design 1.11213141521222324253.1 3233 34 35 414243 444551 52 53 54 5.5 Quality % criteria met
Choudhury et al., 2020 Quantitative non-randomized studies No Yes Yes Yes Yes ¥rxk 80%
Kotey et al., 2019 Quantitative non-randomized studies Yes Yes Yes Yes Yes *EEEX100%
Monteiro et al., 2021 Quantitative non-randomized studies Yes Yes Yes Yes No ¥EREX O 80%
Bloom et al., 2015 Quantitative randomized controlled trials Yes Yes Yes Yes Yes ¥RxEx 100%
KlindZi¢ et al., 2019 Quantitative descriptive studies Yes Yes Yes Yes Yes *ExEX 100%
Patti, 2014 Quantitative non-randomized studies Yes Yes Yes No Yes ¥EEX O 80%
Ruostela et al., 2015 Quantitative non-randomized studies Yes Yes Yes No Yes *EREXE 80%
St George et al., 2009 Quantitative non-randomized studies Yes Yes Yes Yes Yes ¥ExExX 100%
Zhang et al, 2021 Quantitative non-randomized studies Yes Yes Yes Yes Yes FxExx 100%
Kitou et al., 2008 Quantitative descriptive studies Yes Yes Yes No Yes *EEE B0%
Lee et al., 2011 Quantitative non-randomized studies No Yes Yes Yes Yes ¥EREX O 80%
Viete et al., 2020 Quantitative non-randomized studies No Yes No Yes Yes *kx 60%
Neirotti et al., (2012 Quantitative non-randomized studies Yes Yes No Yes Yes xR 80%
Rocha et al., 2021 Quantitative non-randomized studies No Yes No Yes Yes *Ex 60%

Studies on telework and intentions to leave or actual turnover rates.
Criteria from the Mixed Methods Appraisal Tool

Studies Study design 1112 13 1.4 1521 2223242531 32 333435 41 42 43 44 45 515.25.3 5.4 55 Quality % criteria met
Caillier, 2016 Quantitative non-randomized studies No Yes No Yes Yes Frk 60%
Martinez Sanchez et al., 2008  Quantitative non-randomized studies No Yes No No Yes *x 40%
Choi, 2020 Quantitative non-randomized studies Yes Yes Yes Yes Yes Fkokxk 100%
Golden, 2006 Quantitative non-randomized studies No Yes No Yes Yes *Ex 60%
Masuda et al., 2012 Quantitative non-randomized studies No Yes No Yes Yes *E* 60%
Caillier, 2011 Quantitative non-randomized studies Yes Yes No Yes Yes Hokkx 80%
Lee etal., 2018 Quantitative non-randomized studies Yes Yes Yes Yes Yes HHA X 100%
Hyland et al., 2005 Quantitative non-randomized studies No Yes No Yes Yes Frk 60%
Illegems et al., 2001 Quantitative non-randomized studies No No No No Yes * 20%
Dilmaghani, 2021 Quantitative non-randomized studies Yes No No yes Yes *Ex 60%
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