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1 Supplementary Information
Appendix 1. Interview Question List

PART ONE. Demography
May | ask you some questions about yourself?

1) Could you tell me how long have you been in the UK?

2) May I ask what is your major now? Does what you learn in your master’s programme differ greatly from your
undergraduate studies?

3) May | ask whether it is the first time you have visited another country to further your studies? / Have you ever
lived abroad for a while before? If your answer is yes, could you please tell me how long?

4) There is another question that | am particularly interested in, which is: have you received cultural adaptation
training before you came here?

5) If you do not mind, may I ask how much did you score on your last IELTS exam?

6) Do you mind telling me how long it took you to adapt yourself to the life here? Or you could just say you still

haven't adapted to your life in the UK.

PART TWO. Wellbeing

1) May I ask you to draw a curve to show how you felt after your arrival in the UK?

PART THREE. Acculturative Stressors

Language Barriers
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1) Did you find that the local people speak too quickly?

How do you find communicating with native English speakers?

[Follow-up prompts: Why is that? Is there a difference in communicating with different speakers?]
2) ls it hard for you to catch up with what your tutor says in class?

How do you find communicating in class, in terms of the tutor’s communication?

How about your own communication?

[Follow-up prompts: Why is that? Could you tell me more, etc.]
Perceived Sociocultural Difference

1) Since you’ve been in the UK for several months, what are the sociocultural differences between China and
the UK in your opinion? If you don’t mind, could you please give some specific examples?

2) What do you think about cultural shock? Is it hard for you to overcome?
Could you tell me how you reacted to these differences when you arrived in the UK?

[Follow-up prompts: How did that make you feel? What did you do as a result?]
Academic Integration

1) How do you feel about writing academic essays or reports?
2) How do you feel about reading journal papers or academic articles?

3) How do you feel about your academic performance so far?
Social Integration
1) How do you feel socialising with the local people?
[Follow-up prompts: Do you enjoy making local friends here? How many local friends have you made?]

2) May I ask if you have you have gotten used to living in your city? For example, do you know where to shop

and how to use public transportation?

Homesickness

1) How do you feel about living in the UK? How do you feel about being far from home?

2) How is your life in study away from your home country? Has it influence your life and studies?

PART FOUR. Intercultural Mentoring



1) Could you please tell me if you have ever received wellbeing support from your university? Or from your
school department?

2) How do you feel if your university provides you with intercultural mentoring?
[Scenario: When you arrive in the UK, your university offers you the support of a UK native mentor, whose
job is to help you understand the culture of the country and the university. You are given the chance to meet
with your mentor regularly in the first term.]

3) Could you tell me what you think would be helpful about this, or not, and why?

4) If there were intercultural mentoring programmes in your school, would you like to participate in?
[Follow-up prompts: What could be done to make a system like this work well? What are the potential

difficulties, challenges or barriers that would need to be avoided?]

Appendix 3. Interview Sample (Excerpts)

KU BRBEE T, £HEERTSUSIENERER AN, SRS WAES 2 AT H 5
AFERREL, B AT AR T e ?

Interviewer: First of all, 1I’d like to ask, do you have any difficulties understanding native English speakers in
daily conversations? Let’s talk about daily life situations first. Do you feel that they speak too fast?

Wi XNEHN, XPMENDAN, BR2E K native speaker, Al 1R BRI E L, Aih ISz 231G
THRIER, e REiREHA, REEREMESES, HA R LSMER —FEREE
2L, R AP AN E IR N RVE T, UERL SRR, RE— T AT,

Interviewee: It depends on the situation and varies from person to person. Some native speakers, when they see
an Asian face, actually speak quite slowly. They try their best to make you understand, and sometimes they will
repeat themselves. However, others, especially the younger ones, don’t pay much attention to this. They speak
very fast, and the words just fly by.

KVGHE: AXMIFOT, s Iy By B AR s iR s ik, JA @ % 222l B 2SR i1
T, RS R, RBCKWERE . BRI ? " JRATT— M R HR A 7 e ?
Interviewer: Ok, | know your feeling. So, in situations like these, where someone speaks very quickly because

it’s a part of everyday life, do we tend to guess what was said, or do we say, “I’m sorry, I didn’t quite catch that.
Could you please repeat it?” Which is more common for us?
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WERVIE : ZABOEA RGP, a0 R A 0 B EER A SR, At i s B S AL R RE T B
(K1, w2 DR PRI FTREASRENT M e = (0 F) 1, (BRI BB AR F, (B A R AT A B R Ath 32
WG ? AR B AL T

Interviewee: Even though they speak fast, if | really need to communicate with them, | can still understand the
meaning of what they’re saying. | might not be able to catch every single word, but I can grasp the general idea.
However, if there’s no need to interact with them, I just ignore it when they speak quickly.

KT PR, ORI — N, AT — S DB FH SR, LRI RIEN . £ info ¥
W, BURERATIT T, EIRXEELLT, AT B RVA 18 i A s 2

Interviewer: Okay, when conducting essential tasks such as registering at the police station, seeking information
at the info desk, or opening a bank account, do we encounter any communication difficulties?

WK XAEATRE. M TEL anii 2 52 /6 A info 1545 reception 14 K, iX Lbh J7 3B bt AhAT] He s
W RATIEF LB AL, AR A RS B — 2 R b, FREAENIE A S AT A L8 i 5
A, fH 2/ DERT A3 A4 B T

Interviewee: That’s not possible. For example, at places like the police station, information desks, and
receptions, | feel they are quite friendly toward us. They keep their speech at a controlled pace. I’m not sure if
it’s because they are naturally slow speakers, but I can understand them quite clearly.

K7 G, BT — W T2 2 05 mng, ARE L, RE R SRR L2 IT U N A2 3R
T8 1A BAT_E RS Rh o a2 Q) PR EE

Interviewer: Alright, let’s talk a bit more about studying. In class, have you ever found it difficult to keep up
with what the lecturers is saying? I’m referring to the lecture-style courses we attend.

YR Vi#: A lecture HSZIELF, AHIZ AL MEEA RURFAIER, ARRA—E2IRE L, ER2
HEAS PPT AT 2 B U RE G, BT AR R e 3 e 1) = BB AR ERAS

Interviewee: The lectures are generally alright, but some lecturers speak too fast, making it difficult to keep up
at times. However, their PowerPoint slides are very well-designed, which helps me understand the main ideas
and follow the content despite the speed.

K7 HSLBALEREE T — 0] LURS ERPIRESR, S RITHSI A R R0 ? 8 2 A2 ROV
YL BE ST SE AN ?



Interviewer: It’s great that you were able to keep up with the lectures overall. Do you think this is because you
previewed the materials beforehand, or do you feel your English proficiency is quite good?

BRI PSTBI S — i, TSI, 1 S I 7 I I ) A — e R

Interviewee: Yes, definitely. Previewing the materials does make it easier to follow the lectures. Without it, | do
find it a bit challenging at times to keep up with certain parts on the spot.

R UFI, WATE S AR AT S 2B, (DT 5e VPR, KR /N
AKYIEL, (R0 2 AR TRIE? RSP A8, R B HSPEFIE H ? 3% 1]
Fl 4 1 5155 70— B o SCORRAR 7 I A2 AR 2 BT 2006 1 O

Interviewer: Okay, and when you encounter a question or a point of confusion while studying, such as after
attending a lecture, how do you typically handle it? Do you ask the lecturers directly, email them later, try to
find answers on your own, or sometimes just ignore it?

PERVIE: — I MIEH A CER A CEORL, SRR R 2 TR R R T2 2R R 1R 2 0

Interviewee: Well, it depends. If it’s during the preview, | usually search online or read relevant research
studies. If it’s a question that comes up during the class, | tend to ask the lecturer after the session.

KUt WIRIEIE P RERAZ R, RGN T 52 MAE, A Alpisd, xg?

Interviewer: Based on your response, it seems you are generally open to communicating with your tutors and
feel no resistance to doing so, right?

PRV A L ZEHE S !

Interviewee: Absolutely! There’s no need to feel reluctant.

Kid: B0, BATERIHE— TR TS0, GRS RO R — M PRI T
5, RAEWARH Rz e
Interviewer: Got it. Let us talk about writing an essay or dissertation. May | ask, do you think writing in English

for you is challenging work? Do you feel a little hard when you do this? How do you feel about writing
academic essays or reports?



Supplementary Material

PRV F: XA EG RSO HOR UL — kbl EIXAN AR Pl EHE ARSI 235/ S HAC R % 1
PN RS HC A W AE, X A58 A R R AR

Interviewee: Writing a dissertation is indeed a challenge for me. But this issue can be traced back to my
childhood when | had difficulties writing diaries. Since | struggled with writing diaries as a child, it’s natural
that I also find it challenging to write a dissertation now.

KUk BALTANREE T, EAEARIT 5 o SCERD & SCRIBILAE A 2 [ 5 S SOl 1 SRS . 8
WAF T HECR I SO AT ARG ? 2R EAZ, ERBIZMIGESIE, Pl 4 ik
Pl ?

Interviewer: Let’s compare your experiences writing your undergraduate thesis in Chinese and your master’s
dissertation in English here in the UK. Do you find writing in English more challenging than in Chinese, or do
they feel similar to you?

PERVI#: RATE R EAKRD, K2 R MRISEGEEE R R, XA SETETETR )
AL R R 2R, AR A IR SCRBCA XA, PR AN R X ANE], R AR A
PN, e adie— AN BRMAREERN, BHFERRAERNER.

Interviewee: | think the difficulty level is pretty much the same for both. However, English academic writing
tends to emphasise grammatical issues, particularly lexical diversity. For example, if you use a certain word in
one sentence, it’s better to avoid using the same word in the next sentence; instead, you could use a different
word. This kind of requirement doesn’t seem to exist in Chinese academic writing.

KV I, BATTERI 0B S RN SOX AN, B S BV SCZ A, Bl TH e 7 20 B K R AT
RICHRBIRE . AL BLIX LSRR A T, AR A BB B A 2 7 BE U, AR R 2 FE i 17
B PRI A4 2

Interviewer: | know what you mean. And let us talk about reading. You know, before we start to write our
dissertation, we should read lots of research studies to build our structures. How do you feel about reading
journal papers or academic articles?

PRV BT RIRHE, Sebr EAEE S IRORHE, ZIME ol — BB A RE R L, BAREER
PR B BRIN k. (BRI IEF R, w o A BLSE bR _EAT IR I o 28 00 F1) L P 7 B2 — 252K
PEIE R FOETZIR T G 2R S A S Rk e M, BT AR & SRR &k
PR R IX LR DY

Interviewee: In the pre-sessional language course, the tutor taught us some methods for quickly reading and
finding the necessary materials. However, when | actually started reading journals, | found that it can be a bit



difficult to extract the needed information from these journals. Integrating this information into useful content
on short notice also poses some challenges, as the authors’ language habits and my own professional level can
affect the understanding of these materials. Sometimes, this really frustrates me.

K7 G, EBEXT B AT EUS H52 X RSUE R R A IRt o, s E ST L e?

Interviewer: How do you feel about your academic performance so far? If you had to rate it on a scale from 1 to
5, what score would you give yourself?

WekVi#E: 357>

Interviewee: 3.5 points

KU —ARR B CERAKE 7We?

Interviewer: Do you think you’re being too hard on yourself? As far as | know, your academic performance is
distinction, so why did you only give yourself a 3.5?

YeRUiE: WA, IFRAMANTs, POSE R TA T, KA 7 AKEE, B AR A 1
&, WBAKEIRXILH B, FEIRAE R AE AL AR A S

Interviewee: No, not really exceptional, because the exam was too peaceful, almost too peaceful, which wasn’t
ideal. It lacked that sense of excitement. I also didn’t expect that the exam would be so similar to our regular
homework assignments.

KV W, BATEM et a7 05, BATESEE A 22 LA H KR, B33+
JZ A A A ZE R R ? BARRAT AW ? URA BTG, BATAT A LA Al i — K 2

Interviewer: Since you’ve been in the UK for several months, what are the sociocultural differences between
China and UK in your own opinions? If you don’t mind, could you please give some specific examples?

PeRUTE: EAAMESR, WRKT . RAFNF LB, KBRS AR R LR R A K
—FE, BRI AR, AR TN A L SCA L B BGR AN, LB IREA R E B LR =
ME RN, TR AR BRI ET NI ER 1, Bz 8 a 2 s — A
AR — . KA, XA MREFAIRIT, AT EPTRAERS, FYHBIRMER . BAnii e AR
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JUNEE, N Z A, BRI, H) VN ZE— oA, AT, i
5:30 NHE, % 5:29 FyHGE, Pl Rk — 0.

Interviewee: Speaking of cultural differences, they’re quite marked here. For example, it’s not unusual to see
men wearing women’s clothing to school, showcasing a broad acceptance of diverse cultures. Typically, the
older generation here is quite kind to Asians; they’ll give you a few nods and friendly greetings when they see
you. The younger generation’s reactions vary, though. Those with higher education seem more respectful.
Another notable aspect is their punctuality at work. People here are extremely punctual, starting and finishing
exactly on time. For instance, if their working hours are strictly from 9 to 5, they diligently attend to their duties
during these hours but won’t linger a minute past their shift’s end. If you call them at 4:59, they’ll speak to you
for just a minute.

KVid: RTRMcArhd, SRAFTERRYE? ATEAX BB E S, GRS R 7R R X
e Mg 7 A8 A5 o0 R X 8 SO 22 I e 2

Interviewer: How do you view the culture shock experienced here? After living in this country for a while,
could you share the strategies you’ve used to cope with them? Do you find these cultural differences
challenging to overcome?

PERVIE: XARATIE, S THZE. 2UE, 8%, DUIEHL.

Interviewee: | tend to observe a lot, think deeply, and speak less.

K. W, o), JOEERE T, BRERS AN R KRG SR ? B R A 1L
A e ?

Interviewer: Alright, could you tell me more about how you interact with the locals here? How many local
friends have you made?

PORVTE : NGB A%, FERIRZIN, A WS HRAA NS, P WA A3 —
T, MHWA—ERLHA, Wik AR ANE AW, BN, &6 8 AR,
Interviewee: | haven’t made many local friends, actually. Most of my interactions are with teachers and

occasionally with acquaintances during activities. We chat when we see each other, but my circle isn’t limited
to just locals; it includes people from various countries, such as Africa, Europe, and so on.



KiE: WEREZINEN KA

Interviewer: Do you enjoy making local friends here?

PRV FLLARRER . 5] EESANEA AR, ATRER AR EE— N B S s A
(K, EARERZ AR LR E, Ha RIS EE CHMITE R IR 1,

Interviewee: Honestly, I'm not particularly fond of making friends with foreigners. While befriending them can
improve my spoken English, | often find that | perform better academically than many of them.

KUk bR 15200 MABAT B 2558 3t I A AR B T XA ey 2

Interviewer: Apart from studying, if you have the opportunity to make friends with locals, would you be willing
to do s0?

WK VTE: XNIEAE, iSRRI IR R

Interviewee: That’s a nice idea. I’'m quite willing to make local friends in daily life.

KU W, XX B RE SI8 7 e Le g sty A 8 A 3850, IR L2k
HAGE TR AR, xS H AT R G ?

Interviewer: Have you gotten used to living here? For example, are you familiar with shopping locations and
using public transportation? Let’s talk about your current living environment. Do you like it here?

PR VIF : KIDINSEAGF 1, IRt —

Interviewee: Yes, I’m quite familiar with the environment now. Except that it’s not easy to order good takeaway
and there are fewer entertainment options, | think everything else is fine.

KU 5, BT TR R — RO R, RIS R 2 & FERE IR IR 23R N =
B R B PR B 2 2 22 H AR ACRE . I ACER K 2 g2

Interviewer: May | ask how you feel about living in the UK? How do you think about being far from home? |
mean, do you ever feel lonely or sad, perhaps missing your parents, friends, or hometown?
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BRI #: AEWT, A8,

Interviewee: Definitely, I miss my hometown so much. There are so many things I miss.

ST TRRCRHIE £ 2 f5 £ UL I o A 3 e 2

Interviewer: So, does this homesickness make you feel lonely or depressed?

BRI AT, EADBERZMNZ 2 o IR ZAGIRG IR, S FE 5 ZRRE MR, AR5 R AT LA
LHMAL, RN, ARERE R B SEZRR EARERA TRA . R T =REANSHR.

Interviewee: It's alright. When in Rome, do as the Romans do. | keep up with my regular routines like eating
and sleeping, and | frequently video call my family. Actually, if | were at home for too long, my family might
start to find me a bit much. Everyone needs their space sometimes.

KUik: AMRRASL T, BAMTE LRI E R EFR?

Interviewer: That’s very true to life. How do you feel about living in another country? How has your experience
been, studying away from your home country?

PR VTE : FLSLIAEAF A5 AL IR B R R VRN PR B R N A AN A8 e B BE AN RE45 R PR 1t — L R
ABAVRIT R ZRZR . ERINR T, WRIRE P BE R 2N, ZAYREHFIE, BT
BIAE, MARARSE . & DEK, A3 NRAEFICHZIKRE RO IRERE RN, 55—
J7HE BRA B VKT RV, PR X A4, Ko Nl Z b2 — 30, s —1
I, BEEUIRFANAIR, REIRPE BA R B R ENARE, WRIRREARX BARIRH RN AR, &
WAFAEE . FENRH EAZUT IR A AR R A 28242520, AL R B

Interviewee: Actually, | think where a person chooses to stay mainly depends on two factors: first, your
adaptability to the environment; second, whether that environment can provide what you need. First of all, if
you are in an environment where you could be killed by a virus or a terrorist at any time, it’s not worth it. To
judge a country, look at its level of protection and acceptance of people’s lives, especially foreign residents. On
the other hand, see if it can provide what you need. For example, most people who come here to study need a
degree, or to broaden their horizons and gain knowledge. If you can get what you need here, I think it’s not bad.
As long as it doesn’t have a lifelong impact on you, | think it’s okay to be anywhere.

10



Rt B2 LA RA RN T8I0 A 582

Interviewer: Has homesickness affected your life and studies?

WERV5E : ICRA RN, ARSI E N AN 2, XA ZE A A% il

Interviewee: It has had a bit of an impact, especially with the time difference between here and home, which
sometimes makes it hard to manage my schedule.

KU AR BT 8 G 52 I AR B A AR 0o R 5 T [ T T B 45 e 2

Interviewer: Could you please tell me if you have ever received wellbeing support from the university or from
your school?

BRI . BAVFRBZWERE, FARANZAARA personal tutor IXFHT, 2R 5 wellbeing 77 [ 4[]
WERAE U, {H2 peer mentoring FIAF %A A 1. FIAAFIXA AR EAR ] Be A AL 1 — & B
H, ERWBEERCIKER ZHFANN, —HEREE, ZIE, X4 mentor b G %A X MR, fib
% /b mentor, T HIXANARIAE, JCH RN — 6] Bl A 50 AR U TS, ] geA R 2K, B
F A BEER — AR A B B A, AT REER A 5 H LSS, AT E IR AN TR RI 2 5 — T
IR, 15 mentee IHESZFERE, W2 1EN— mentee JE & £ HEZ XIS SH A M 42 MR BEE A RS
B IRk, il BAR VRN T Z 8T EIEE S UE, SEARXT . (HSLBR b A B IE R ], in sessional
FIRAE, XPH RIS FHN, M HESY, LIIMA RIS E R E IS S5, R
ok, R UL ZIN, 10 H AL RS S MO A — R — X — 188 F BRAR S X AN AR P . BT LA
JERE BB, WA Z IR eI EACER . 11 HRN=RWEH wellbeing LR PR, filiz
TR AW, AT S AR, WRRNIE L, (XK BRRERIEL KIERH, R
LA, (HRFEMBBAAEZ AFEEZ REH, ARIBIHE, HSRIREE.

Interviewee: I’m not entirely sure if our university offers peer mentoring specifically, as I haven’t participated
in such a programme. However, we do have personal tutors and wellbeing programmes, which suggests some
support structures are in place. The real challenge, especially for one-year master’s programmes, is finding
suitable mentors. It might be hard for such students to find senior peers, and while it’s possible to connect with
undergraduate or Ph.D. students, these groups often have their own commitments and might not always have
the time to mentor effectively. Additionally, the success of any mentoring depends largely on the willingness of
both mentors and mentees. Mentors need to be sincerely interested and available, and mentees must be receptive
to the guidance offered. The university does run in-sessional courses that cover specific UK linguistic habits
and cultural communication, which are taught by friendly tutors who engage at a pace comfortable for students.
These are useful, and the university actively promotes them through emails and other communications. While
these services are beneficial, the long-term effectiveness and sustainability of such mentoring programmes are
uncertain. There’s a need to evaluate not just the availability but also the actual impact of these services on
students’ academic and personal development.

11
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KU WERFRECR A E I H, RIEESnng?

Interviewer: If there were intercultural mentoring programmes at your school or university, would you be
interested in participating?

PERVI#: ARG T L.

Interviewee: Yes, | think | would.

KV WMRESIEE, G BRI S e ?

Interviewer: If you do participate, who would you prefer to be your mentor?

WK Vi FIIE IR, S5 AT 1 o) Rt 5 2 B A s B i 3 e, XANRTEIE R RSt — . B
A HANE AR SR AS TR, it 45513 you are crazy. fH & d A —AN [F) M 0 BT 3E SR AN 6]
W, MEESEHIFER, AR EAAE T, RFEEAEZEFRE. AZK native speaker, A4 & gt
X, sS40, BRI g ) SR O R R, A S R .

Interviewee: | would prefer co-nationals, | think. Some issues involve a shift in the way we think about life, and
compatriots are likely to understand better. Often, foreigners simply don’t get it, and might even think you’re
crazy. But if a fellow compatriot who has been through similar experiences explains it, they can acknowledge
the issue’s existence and guide me on how to deal with it. Native speakers, being from here, might not have the
same cultural sensitivity, and asking them might lead to misunderstanding or make things more awkward.

>

KU RN VEE IR — DU, AR AN AZM S 2 T ROHE R R ? EL B AT 1%
E2ARTENR? B WP IZE AW RELLX NG S ARG e ?

Interviewer: Could you help me think further about what preparations should be made if we were to establish
such a system? What potential difficulties, challenges, or barriers would need to be addressed to make a
mentoring system like this work well? For example, how should we go about finding mentors? Or what can we
do to ensure that this programme is successful?

PR Vi#: FLSAE Ay B e A IR B, EARZ AN, X B 2GRS, B H SR AR,
A LHRARZ G, €D PER, SCE v %0, i manager A4 1, B XM
SO, IR ORI NIRRT, (R N S AN AR P AR AT AS M bonus [, B0 i At
2K AESE AT AR L AT BE 2 T R MEAN R, (R A SRAE X U T BE A2 U0 A 2R X 5 T AR SR R o

12



L], BEE R AR A DR BEAAE 2 I — D25 AT A1, w2t Re2a b 1 Bl om0 4
f, WAEBAIRSALELNEES S, RSP 2 A o i e R R ol a7 81— i

Interviewee: In the corporate sector, particularly in foreign companies, there’s already such a system in place.
New employees, upon joining, often have a one-to-two-year mentorship with a higher-level manager, like a
one-on-one mentorship system designed to help them adapt to the environment. Additionally, mentors usually
receive an extra bonus for their guidance. In our university, however, offering such bonuses might not be
feasible. Yet, if there were a relevant evaluation mechanism that could serve as a reference for students entering
the workforce, perhaps by enhancing their resumes or add points to a student’s resume when they enter society
in the future, I believe more people would be willing to participate. Being a mentor is relatively easier compared

to other part-time jobs, and could be quite rewarding.

13
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2 Supplementary Figures and Tables

2.1 Supplementary Figures

Appendix 2. Emotional Lines
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Emotional timeline (participant 3)
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Emotional timeline (participant5)
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Emotional timeline (participant 9)
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Emotional timeline (participant 11)
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Emotional timeline (participant 12)
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