Table 4 - Agreement between patients and therapists in the perception of empathy and support 
	
	Number of concordant observations
	Number of non concordant observations
	% of concordant observations
	X2
	P

	Face-to-face ESPS
	282
	166
	62.9
	6.59
	0.01

	Digital ESPS
	376
	156
	70.7
	
	

	Face-to-face ESNS
	321
	127
	71.7
	17.77
	0.00

	Digital ESNS
	441
	91
	82.9
	
	


Comparison between the concordance between patients and therapists in face-to-face and remote sessions. Test X2 applied to the number of observations made in-person and online.
