APPENDIX
Questionnaire in English
Dear Participants,

We are working on a research project to understand the impact of covid on people living in
various regions of the country. Your responses will help us to know how people dealt with
the issues related to pandemic at an individual and collective level. There are no correct or
incorrect answers. For us your responses are the right responses. You will not be asked for
any identifying information (e.g., your name or address). Information is completely
anonymous. We assure you of complete confidentiality. The survey will take no more than 20
minutes of your valuable time. Your participation in this survey is completely voluntary.

If you have any questions, please contact misragirishwar@gmail.com, p.singh@hss.iitd.ac.in
or Madhumita.ramakrishna@ugqidar.iitd.ac.in

Please give your consent to participate in this survey. Yes No
This survey is divided into 3 sections.
Section 1

Kindly provide some information about yourself. This information provided by you will be
used only for research purpose.

Age:

Gender:

Place of Residence: [_[Metropoliton City [ |City [ |Town [ |Rural

Marital Status: [ |Married [ JUnmarried [ ]Divorced [ JWidowed
According to you your Socio-economic Level: [ ] Lower [ ]Lower Middle [ |Upper
Middle [ |Upper

What is the structure of your family? Please tick the ones that apply to you.
a) Ilive alone.

b) Ilive with my parents and/or spouse.

c) Ilive in a joint-family.

d) I have young children at home who are also having their own online
classes.
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e) Other (please specify):

Which of the following are you experiencing (or did you experience) during COVID-19
(coronavirus)? (check all that apply). Please also rank them, giving rank 1 to the
experience which was most dominant and then descending order.

___being diagnosed with COVID-19

__ fear of getting COVID-19

_ fear of giving COVID-19 to someone else

___worrying about friends, family, partners, etc.

___stigma or discrimination from other people (e.g., people treating you differently because
of your identity, having symptoms, or other factors related to COVID-19)

___personal financial loss (e.g., lost wages, job loss, investment/retirement loss, travel-
related cancelations)

__frustration or boredom

___not having enough basic supplies (e.g., food, water, medications, a place to stay)
___more anxiety

___more depression

___more sleep, less sleep, or other changes to your normal sleep pattern
___increased alcohol or other substance use

__loneliness

__confusion about what COVID-19 is, how to prevent it, or why social
distancing/isolation/quarantines are needed

__feeling that I was contributing to the greater good by preventing myself or others from
getting COVID-19



___ getting emotional or social support from family, friends, partners, a counsellor, or
someone else

__ getting financial support from family, friends, partners, an organization, or someone else

__other difficulties or challenges

Section 2

In this section you are being asked questions related to various technologies that helped you to
carry on your work during the pandemic times. Each statement corresponds with a 5-point
rating scale ( Strongly disagree, disagree, unsure, agree and strongly agree). If the statement
applies to you, please tick the appropriate rating.

Strongl
S.n y Strongl
0 Disagr Disagr Unsur Agre y

ee ee e e Agree

It was easy for me

to obtain the

1 healthcare services
I needed within the
past 12 months 1 2 3 4 5

Information from
the following
sources or channels
('school, work,
hospitals, TV)
regarding
healthcare was
readily available. 1 2 3 4 5

When needed, 1
could afford
(financially) to
access: physician,
specialist,
hospitals,
medicines and
medical equipment 1 2 3 4 5

Financial
difficulties were
4 experienced as a
result of spending
on healthcare 1 2 3 4 5




Over the past 12
months, you have
experienced a
significant delay in
accessing
medicine,
specialists,
equipment and
diagnostic tests.

1

Strongl
y
Disagr
ee

Disagr
ee

Unsur

Agre

Strongl

Agree

Over the past 12
months, I have
experienced
significant
difficulty in
accessing
household items
since markets have
been closed due to
lockdowns

The internet has
taught me ways to
learn new
recipes/projects/ide
as, when
availability of
resources was
limited owing to
the lockdowns

Over the past 12
months, financial
transactions have
become smoother,
since most vendors
have digital
payment options

I experienced
significant
difficulty in
adapting to new
means of online
payments




10

During the
pandemic, I had
limited options in
accessing
healthcare
specialists due to
poor connectivity

11

Having access and
availability to good
internet connection
and technology-
made adjusting to
the pandemic easier

12

Over the past 12
months, having
access to internet
made me feel less
socially isolated.

13

I feel like I lost a
year of
opportunities at
work/college, due
to limited access
and availability of
technology

14

The internet has
strengthened the
social community
by letting strangers
help each other, in
times of need.

15

Due to limited
access to internet
and latest
technology, I have
struggled to be
productive at
work/college

16

Despite good
access to internet
and latest
technology, I
experienced
significant
difficulty in
adapting to




working/studying
from home

Section 3

In this section you are being asked questions related to your emotions and experiences during

Covid 19.

S.no

Strongly
Disagree

Disagree

Unsure

Agree

Strongly
Agree

I felt tired, worn
out, or exhausted
during the past few
weeks

The time I spend
on family
responsibilities
predominantly
interferes with my
work
responsibilities

Coronavirus
(COVID-19) as an
unusual
circumstance has
interfered with my
work goals, and
made it difficult to
achieve them

I have been low in
my motivation, to
put efforts into my
job.

It is not always
easy for me to
perform tasks on
time

1

2

3

5

Strongly
Disagree

Disagree

Unsure

Agree

Strongly
Agree

I feel I have lost
interest in life.

1

2

3

5

Life seems
meaningless after
the covid
experience.




I do not feel
optimistic about
life.

My motivation to
do anything special
has gone down.

10

I do not feel like
working much
now.

11

Doing anything
new at work or at
home does not
excite me any
longer.

12

The uncertainties
about life are
worrying me.

13

I cannot make
sense of what’s
going on in the
world

14

Society has
stopped making
progress

15

People do not care
about other
people’s problems

16

My community is a
source of comfort

17

This experience
has made me
worry about the
future of my
family members.

18

I am worried about
the financial needs
that may arise in
future.

19

I am not optimistic
about handling the
needs that may
arise in future.

20

I am sure that I can
care about my
family members in
the future.




Strongly
Disagree

Disagree

Unsure

Agree

Strongly
Agree

21

I felt cheerful
most of the time

1

2

3

5

22

I was in good
spirits most of the
time

23

I was extremely
happy most of the
time

24

I was calm and
peaceful most of
the time

1

5

25

I was satisfied
most of the time

1

5

Strongly
Disagree

Disagree

Unsure

Agree

Strongly
Agree

26

If I were to have
problems, I have
people I could turn
to

27

My family/ friends
are very supportive
of me

28

In difficult
situations, I can
manage my
emotions

29

I can put up with
my negative
emotions

30

When faced with a
problem I can
usually find a
solution

31

If I were in trouble,
I know of others
who would be able
to help me

32

I can generally
solve problems that
occur

33

I can control my
emotions




34

I can usually find a
way of overcoming
problems

35

I could find family
of friends who
listen to me if I
needed them to

36

If faced with a set-
back, I could
probably find a
way round the
problem

1

2

5

37

I can handle my
emotions

1

2

5

Strongly
Disagree

Disagree

Unsure

Agree

Strongly
Agree

38

I’ve been turning
to work or other
activities to take
my mind off
things.

39

I’ve been
concentrating my
efforts on doing
something about
the situation I’'m
n.

40

I’ve been getting
emotional support
from others.

41

I’ve been doing
something to think
about it less, such
as going to
movies, watching
TV, reading,
daydreaming,
sleeping, or
shopping.

42

I’ve been accepting
the reality of the
fact that it has
happened.

43

I’ve been learning
to live with it.




44

I’ve been praying
or meditating.

45

I’ve been saying
things to let my
unpleasant feeling
escape.

46

I’ve been giving up
the attempt to
cope.

47

I’ve been trying to
find comfort in my
religion or spiritual
beliefs

1

2

3

5

Strongly
Disagree

Disagree

Unsure

Agree

Strongly
Agree

48

My experience
with Covid-19 has
prepared me to
handle
uncertainties in
life.

49

I now make
preparations for
medical equipment
and medicines in
advance, to avoid
shortage.

50

I think the public
needs to continue
being socially
conscious, to avoid
further impact.

51

I am worried
economic progress
is being affected
because of covid-
19 precautions.

52

I am worried about
what would happen
if other covid

waves would come

[\

N

53

The experience
during these times
has made me more
anxious about
future




54

I feel that I have
will be more strong
in future if such
situations come.

55

I have learnt that
we have to believe
in God.

56

I have a strong
sense of
helplessness.

57

I can always
manage to solve
difficult problems
if I try hard
enough.

58

It is easy for me
to stick to my
aims and
accomplish my
goals.

59

If someone
opposes me, I can
find the means
and ways to get
what I want.

60

I am confident
that I could deal
efficiently with
unexpected
events.

61

Thanks to my
resourcefulness, I
know how to
handle
unforeseen
situations.

62

I can solve most
problems if |
invest the
necessary effort.

63

I can remain calm
when facing
difficulties




because I can rely
on my coping
abilities.

64

When I am
confronted with a
problem, I can
usually find
several solutions.

65

If I am in trouble,
I can usually
think of a

solution

66

I can usually
handle whatever
comes my way.

TR s,
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TABLES

Table 1: Table 1: Split-Half and Cronbach Alpha Values for Measures in the Questionnaire
Guttman's  Cronbach

Measures Lambda4 Alpha

Impact of Technology 0.88 0.77
Motivation to Work 0.85 0.82
Emotional Well-Being 0.86 0.85
Resilience 0.94 0.9

Self-Efficacy 0.92 0.88




