The Evaluation Criteria of the Covariates

1.Self-rating Anxiety Scale (SAS)  

SAS is used to evaluate the mental state of the patients before the operation. The scale consists of 20 items, grades 1–4 are used to add up the scores, and the standard scores calculated. The critical criterion score is 50, mild anxiety score is 50–59, moderate anxiety score is 60–69, and severe anxiety score is ≥70. 

The content validity index of the scale is 0.924, and Cronbach’s coefficient is 0.708(1).

2.Pain Numerical Rating Scale (NRS)
A patient uses 0–10 scale to describe the pain intensity, 0 means no pain, while 10 means maximum pain. The higher the number, the more the pain. NRS is not limited by age and educational background. The elderly and individuals with low academic qualifications could be subjected to the assessment similarly, and strikingly, the evaluation accuracy is higher. For people with impaired vision, nurses are allowed to dictate the evaluation (2).
3.Questionnaire of Satisfaction 

For the questionnaire of satisfaction, the content validity was 0.85, and the Cronbach’s α coefficient was 0.91. 

With a total score of 100 points, the questionnaire adopts 5-levels: 1 is very dissatisfied (20 points); 2 is relatively dissatisfied (40 points); 3 is generally satisfied (60 points); 4 is relatively satisfied (80 points); 5 is very satisfied (100 points). 

The contents of the questionnaire are composed of service attitude, basic nursing, nursing education, ward management, and working ability. 

The questionnaire consists of 13 items. According to the goal of the hospital’s satisfaction plan at the present stage, the score is 91–100 for very satisfied, 81–90 for basic satisfaction, and ≤80 for dissatisfaction(3).
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