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INTRODUCTION

In the face of globalization and the rapid development of information technology, individuals are in
a world in which Volatility, Uncertainty, Complexity, and Ambiguity (VUCA) reign (Millar et al.,
2018), and employment has become increasingly unstable and uncertain. Especially COVID-19
has become a global pandemic, leading to economic recession and massive unemployment. It is
important for everyone to design their own lives. Based on this situation, the previous guidance
of personal career choice has become more difficult to meet people’s needs, and individuals
need to improve their career adaptability and manage their careers, especially in designing
own lives (Rudolph et al., 2017). Life Design Counseling (LDC) aims to help clients build a
personally meaningful life and has the following advantages: firstly, it provides a new perspective
for career counseling; secondly, it exerts significant indication on cross-cultural research; finally,
it emphasizes the preventive function of career counseling. LDC faces three most important
challenges: many people who need help do not have access to targeted LDC; lack of specifically
trained LDC counselors; and lack of suitable LDC assessment methods. The unique contribution
of this paper is as follows: (1) put forward the challenges faced by LDC in a clear and detailed way
and (2) add some targeted countermeasures that can be tried to take in the face of challenges.

LIFE DESIGN COUNSELING

What Is Life Design Counseling?
LDC is a career intervention that helps the clients create a life story and discover an understanding
of a life theme so that the clients can rewrite individuals’ narrative identity, clarify individuals’
self-concept, establish a life purpose, and explore a path of action (Savickas et al., 2009; Savickas,
2011a,b). The theoretical basis of LDC is Guichard’s self-construction theory and Savikcas’ career
construction theory. Both theories involve social constructivism, but there are some differences
between the two theories as follows (Savickas, 2012; Guichard, 2016a): the former focuses on the
survival direction of the individual, emphasizes the individual’s dynamic development based on
System of Subjective Identity Forms (SSIF), and constructs self-concepts; the latter points out that
career can be a dynamic construction process, and subjective self and external world can adapt to
each other, counselors assist the clients to reconstruct life meaning and identity, and discover the
theme of life, so individuals need to solve three key questions about what kind of career path to
build, how to build a career path, and why to build a career path (Savickas, 2008; Guichard, 2009;
Savickas et al., 2018). LDC based on career construction theory is more suitable for mature adults;
LDC based on the self-construction theory is more suitable for teenagers or emerging adults (Di
Fabio, 2010; Guichard, 2016b). According to these, everyone needs to design their life, so providing
LDC is feasible, operable, and necessary.
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Savickas et al. (2009) proposed that the intervention model
of life design includes six steps: the first step is to determine
the problem and counseling objectives by clients and counselors;
the second step is for the clients to explore current subjective
identity; the third step is to translate clients’ narrative into
clear content; the fourth step is to put the question into a
new story; the fifth step is to ask the clients to develop an
identity-related action plan; and the final step is short and long-
term follow-up (Maree, 2015a,b). Based on LDC, counselors
help clients formulate career problems, explore role models, etc.,
then construct themes, reconstruct micro-narratives into macro-
narratives, and rebuild narrative identity with greater coherence
and continuity (Savickas, 2015; Taylor and Savickas, 2016).
Currently, LDC is mainly based on Savikcas’ career construction
interview (CCI) and Guichard’s life and career design dialogues
(LCDD). CCI, for example, lists several core questions: role
models for growing up; favorite magazine or TV program, etc.
(Barclay and Wolff, 2012; Barclay et al., 2019).

Advantages of Life Design Counseling
Provide a New Perspective of Career Counseling
LDC provides a new perspective on career counseling for clients
in this fast and changing world (Jacquin and Juhel, 2017; Jiang
et al., 2019). In the past, career counseling has focused on the
professional needs of individuals of certain age or role. However,
nowadays, LDC not only focuses on the career needs of different
ages from adolescent to adult but also of different roles, such
as employees and family members, emphasizing career from a
lifelong, holistic, and dynamic perspective.

Apply to Cross-Cultural Researches
In the past, many counseling methods had difficulties in
applying to cross-cultural researches. However, LDC has
conducted a series of cross-cultural researches successfully in the
United States, France, Italy, Portugal, Turkey, China, and other
countries (Briddick et al., 2018; Tian et al., 2020).

Play the Preventive Role of Career Counseling
Previous career counseling often serviced individuals faced with
career dilemma, such as those people swaying in the career
transition and those with low career self-efficacy (Bikos et al.,
2013). LDC attempts to help individuals discover the life theme
from the narrative process and build and create careers in the
long run, not just focus on the current career challenges.

CHALLENGES IN LIFE DESIGN

COUNSELING

Many People in Need Cannot Get Targeted

LDC
Many people cannot get targeted LDC. In fact, individuals
engaged in different occupations or at different stages, and
everyone needs LDC, whether adolescents, college students,
workers, vulnerable groups, etc. (Maree, 2014, 2016a; Maree
and Twigge, 2016). As a new form of counseling, LDC
plays an important role to discover life themes and establish
subjective identity.

If individuals or groups cannot get targeted LDC, they will
encounter many difficulties, such as lack of vocational certainty,
difficulty in re-employment after unemployment, and reduced
quality of life (Maree et al., 2018a; Cardoso and Sales, 2019).
On the contrary, individuals would benefit greatly if targeted
LDC was made available to those in need. Through LDC,
college students’ career uncertainty and career indecision are
reduced; adolescents’ career self-efficacy and life satisfaction are
significantly improved; and vulnerable people can improve their
quality of life (Barclay and Stoltz, 2016a; Setlhare and Wood,
2016; Cardoso et al., 2017). Special attention should be paid
to the fact that career adaptability has been recorded as a key
self-regulation process in career construction and life design
in the twenty-first century. However, some studies found that
after LDC intervention, career adaptability has not changed
(Savickas and Porfeli, 2012; Maree et al., 2018b; Maree, 2019).
Only a few studies have found that LDC can improve career
adaptability or some dimensions (Nota et al., 2016; DaSilva et al.,
2020).

However, due to the fact that groups of different regions,
ages, and genders have different career needs, it is still difficult
to provide targeted LDC for specific individuals or groups.
An LDC study of Italian entrepreneurs found that only such
a small number of samples may misrepresent the whole
country or other types of entrepreneurs (Di Fabio et al., 2012).
Other scholars point out that people from different stages of
career development are needed for future research (Cardoso
et al., 2016a,b). For individual counseling, counselors need to
give targeted counseling based on personal needs; for group
counseling, it is better if the clients have similar needs, which
may lead to better group motivation. To sum up, many
people in need cannot get targeted LDC, which is one of the
key challenges.

Lack of Specifically Trained LDC

Counselors
There is a lack of specifically trained LDC counselors in the
current society. In a case study, the counselors are recognized
experts in the field of LDC, who have many years of theoretical
and practical experience (Cardoso et al., 2014). In another study,
the counselors are psychologists with more than 30 years of
experience in career counseling (Maree, 2020a). A counselor
in a study on college students is studying for a Ph.D. degree
in psychology (DaSilva et al., 2020). Counselors in the existing
research generally have a masters or doctorate degree and have
rich counseling experience, so such professional LDC counselors
are still rare.

Some researchers have found that if LDC counselors are
not professional and especially lack active listening skills and
empathy to clients, it would become difficult for counselors to
be sensitive to comprehend problems of clients and take active
roles in the development of reflexivity of clients (Guichard et al.,
2012). Highly specialized LDC counselors could contribute to
the client’s innovative moments (IMs) and are more likely to use
metaphors to identify the emotional needs of clients (Savickas,
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2016; Savickas and Pouyaud, 2016), which play an important role
in the change of clients (Cardoso et al., 2019, 2020).

In conclusion, how to establish a standardized competency
framework for LDC counselors and train a certain number of
professional life design counselors is also an important challenge.

Lack of Assessment Methods for LDC
As a form of counseling, the process and effect evaluation of LDC
are very important, which related to the current career status and
the subsequent career construction of the client (Savickas and
Guichard, 2016). If there is no suitable evaluation procedure, the
impact of LDCwill be unknown; if there is an assessment of LDC,
researchers will have a better understanding of how LDC affects
individuals or groups (Barclay and Stoltz, 2016b).

However, there are still some difficulties in designing an
LDC assessment plan. Clients are unique which made it
become more difficult to use multiple variables to evaluate
changes in clients before and after counseling. In traditional
research, the experimental group was compared with the
control group, and the experimental group was statistically
significant, proving that the treatment was effective. This
kind of empirical design is not suitable for career counseling,
which is important in referring to methods in mathematics,
economics, and biology, trying to evaluate LDC in a simulated
fractal model rather than relying on any single-outcome
variable in the counseling assessment (Savickas et al.,
2009).

In addition, some researchers have used qualitative
assessments and found that estimating is not easy. Lengelle
et al. (2016) introduced LDC through creative writing by
Interpersonal Process Recall (IPR) but did not elaborate on
how to evaluate the effect. Di Fabio (2016) used the qualitative
research tool Career Counseling Innovative Outcomes (CCIO)
coding system to describe the changes of clients through
LDC; results showed that the subjective understanding of
researchers affected the objectivity of counseling. Cardoso
et al. (2017) conducted LDC on adolescents and found that
future studies need to combine qualitative evaluation with
quantitative evaluation. Some authors recommended an
integrative qualitative + quantitative approach to LDC by
combined Career Interest Profile (CIP) and Maree Career
Matrix together (Maree, 2016b, 2020b; Maree and Taylor, 2016).
However, those kinds of assessments also face challenges, such
as a small sample size and lack of longitudinal research. Nota
et al. (2016) indicated that researches should include follow-up
studies, such as follow-up at 6 months. In summary, lack of a
suitable evaluation of LDC is a major challenge.

DISCUSSION

LDC has played an important role in career counseling.
However, it cannot be neglected that LDC still faces the three
major challenges mentioned above. The following path can be
considered in future research.

One is that career adaptability is an important variable
affecting individual career, and LDC intervention can be designed
around career adaptability, such as increasing intervention
time; the other is that similar groups may have common
characteristics, so future researches can focus on the common
needs of clients and carry out more group-based LDC (Maree
and Symington, 2015; DaSilva et al., 2020). In addition, a more
personalized LDC can be developed by creatively combining
counseling methods such as career collages and career portfolios
(Barclay, 2019).

Second, it may be a way to cultivate LDC counselors based on
degree course and establish the ability framework of professional
counselors, due to the general master’s or doctor’s degree of the
LDC counselor in the existing research (Cardoso et al., 2014).
In addition, different countries may be able to strengthen the
training of LDC counselors through international cooperation,
the use of information technology, online and offline training,
etc. (Pouyaud et al., 2016; Reid et al., 2016).

Third, in view of the need for evaluation of LDC process and
results, more consideration can be given to the comprehensive
evaluation. In addition to the existing CCIO and other methods,
researchers can learn methods from psychotherapy (Hartung and
Vess, 2016; Hartung and Santilli, 2018). Secondly, the use of big
data and other forms may also become an important way in
the future.
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