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INTRODUCTION

According to Desky et al. (2020) and Kadiyono et al. (2020), performance in an organization
is carried out by all human resources in the organization, both the leader and employees. Each
employee has ability based on their knowledge, skills, and competencies. According toMustofa and
Muafi (2021) and Nugroho et al. (2020a) each employee has ability based on their knowledge, skills,
and competencies. However, employees also have personalities, attitudes, and behaviors that can
affect their performance. According to Asbari et al. (2021), performance is work (output) quality
and quantity achieved by human resources including punctuality in carrying out their work tasks in
accordance with the responsibilities assigned to them. Human resources are the assets of a company
to achieve success (Fahlevi, 2021). According to Mustafa et al. (2021), it takes a leader with the
right leadership style to direct all existing human resources in the company to achieve company
goals. The role of leadership is important and needed to harmonize various needs and create a
conducive work situation. Because small and medium enterprises (SMEs) face intense competition,
SME leaders must pay close attention to employee behavior that will support their performance
(Indrawan et al., 2020).

According to Nugroho et al. (2020a,b) and Nadeak et al. (2021), positive employee behavior
will be able to support individual performance and organizational performance for better
organizational development. Furthermore, according to Robbins and Judge (2015, p. 40),
organizations with employees who have good organizational citizenship behavior (OCB) will
have better performance than other organizations. Apart from the leadership and OCB factors
that are closely related to employee performance, employee satisfaction is also very influential
on their performance at work (Nugroho et al., 2020a). Research results from Purwanto et al.
(2021) and Ridlwan et al. (2021) show that leadership style affects performance through job
satisfaction. This means that if the leadership style is good, then job satisfaction and performance
will increase/improve. On the other hand, if the leadership style is not good, job satisfaction and
employee performance will be lower/less good.

Discussion on job satisfaction cannot be separated from the factors that can affect employee job
satisfaction. Further, according to Nugroho et al. (2020b) and Nadeak et al. (2021), performance
is the result of certain work on activities over a certain period of time. Therefore, performance
is a result achieved by a person according to the responsibilities applicable to the job in
question. Therefore, performance is not only about the personal characteristics shown by a
person but also the results of work that has been and will be done by someone. Employee
performance in SMEs has not yet achieved the company’s targeted expectations. Employee job
satisfaction as one of the influencing factors still cannot be met, so the leader should pay attention
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to aspects of communication, opportunities, work environment,
and others related to employee job satisfaction in order to further
improve employee performance.

METHOD

The research method employed in this study was quantitative
using a survey. In this study, the respondents were SME
employees totaling 200 people who were determined through a
simple random sampling method. The data collection method
was performed through the distribution of online questionnaires
to respondents through social media. Data analysis in this
study used the path analysis method or Path Analysis using
SmartPLS software (SMEs in Banten, Indonesia).

According to Figure 1 the hypotheses of this study are:

• H1: Situational leadership style has a positive effect on
job satisfaction.

• H2: Situational leadership style has a positive effect on
employee performance.

• H3: Job satisfaction has a positive effect on
employee performance.

• H4: OCB has a positive effect on employee performance.
• H5: OCB has a positive effect on job satisfaction.

RESULTS AND DISCUSSION

Based on data analysis, the results of research on SME employees
can be described as follows, situational leadership style has a
positive effect on job satisfaction in SMEs as seen from the
coefficient value of 0.610, indicating that situational leadership
style has a positive effect of 61% on job satisfaction. The
value of the t statistic of 6.124, which is >1.96, and the p-
value of 0.000 which is smaller than 0.05, indicates that the
situational leadership style has a significant effect on employee
job satisfaction in SMEs. Situational leadership style has a positive
effect on employee performance in SMEs as seen from the
coefficient value of 0.504, indicating that situational leadership
style has a positive effect of 50.4% on employee performance.
The value of the t statistic of 4.231 which is >1.96 and the

FIGURE 1 | Research method.

p-value of 0.000 which is smaller than 0.05, indicates that the
situational leadership style has a significant effect on employee
performance in SMEs. Job satisfaction has a positive effect on
employee performance in SMEs as seen from the coefficient value
of 0.609 which indicates that job satisfaction has a positive effect
of 60.9% on employee performance. The value of the t statistic of
4.817, which is >1.96, and the p-value of 0.001 which is smaller
than 0.05, indicates that job satisfaction has a significant effect
on employee performance in SMEs. OCB has a positive effect
on employee performance in SMEs as seen from the coefficient
value of 0.409, indicating that OCB has a positive effect of 40.9%
on employee performance. The value of the t statistic of 9.098,
which is >1.96, and the p-value of 0.001, which is smaller than
0.05, indicates that OCB has a significant effect on employee
performance in SMEs.

Situational leadership style has a positive effect on job
satisfaction and employee performance in SMEs as seen from the
coefficient value of 0.509, indicating that situational leadership
style has a positive effect of 50.9% on job satisfaction and
employee performance. The value of the t statistic of 3.90, which
is >1.96, and the p-value of 0.000, which is smaller than 0.05,
indicates that the situational leadership style has a significant
effect on job satisfaction and employee performance in SMEs.
OCB has a positive effect on job satisfaction and employee
performance in SMEs as seen from the coefficient value of
0.509, indicating that OCB has a positive effect of 50.9% on
job satisfaction and employee performance. The value of the t
statistic of 7.09 which is >1.96 and the p-value of 0.001 which
is smaller than 0.05, indicates that OCB has a positive effect on
job satisfaction and employee performance in SMEs.

Research data analysis shows that situational leadership style
has a positive and significant effect on job satisfaction and
employee performance. According to Purwanto et al. (2022) and
Nugroho et al. (2020b), the leadership style has provided two-way
directions and easy-to-understand explanations for employees.
Besides, employees are also involved in decision-making and
providing ideas so that they feel they have a stake in company
activities, which affects their satisfaction. However, this is not
optimal, and employees have not been able to improve their
performance as a result. The results of this study indicate that
employees have the freedom to use their skills at work. This is
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what encourages employees to take on extra work to continue
prioritizing the company’s interests and taking responsibility for
the tasks assigned to them. As a result, this study demonstrates
that situational leadership style has a positive and significant
effect onOCB. Previous studies conducted by Sunarsi et al. (2020)
and Vizano et al. (2020) show that servant leadership has a
positive and significant relationship and effect on organizational
commitment and OCB. Therefore, it shows that this study
supports previous research. Then, the results of observations
through the distribution of questionnaires in the field reveal
that job satisfaction has a negative and insignificant effect on
performance. This is inseparable from the condition of SMEs as
private companies. Of course, employees have sufficient salaries
to meet their daily needs. Therefore, everything they have
received so far, including salaries and awards, is considered an
award from the company. As a result, their job satisfaction can
encourage increased performance. This study is contrary to the
findings of a study conducted by Sunarsi et al. (2020) which
in relation to satisfaction with performance suggests that when
employee satisfaction changes, this change will bring changes to
employee performance.

The OCB has a positive and significant effect on
employee performance. This is supported by the level
of awareness of each employee in carrying out their
duties, which will improve their performance. In addition,
employee awareness of the need to complete their work
within the planned timeframe encourages them to work
harder. The results of this study are in accordance
with the opinions of Vizano et al. (2020) and Wuryani
et al. (2021), which suggest that organizations that have
employees with good OCB, will have better performance than
other organizations.

CONCLUSION

Based on the results of the analysis obtained, the conclusions
from this study are as follows: Situational leadership style has a
significant positive effect on employee job satisfaction. Therefore,
the better a leader applies situational leadership to employees,
the greater the satisfaction of SME employees. Situational
leadership style has a significant positive effect on the OCB of
employees. Therefore, a good leader’s ability to apply a situational
leadership style will further increase the engagement of SME
employees. Job satisfaction has a negative and insignificant effect
on employee performance. Therefore, decreasing employee job
satisfaction does not always increase the performance of SMEs.
OCB has a significant positive effect on employee performance.
As a result, the higher the OCB of employees, the higher the
performance of SME employees. Situational leadership style has a
significant positive effect on employee performance mediated by
job satisfaction. Therefore, good situational leadership does not
always improve employee performance through SME employee
job satisfaction. Situational leadership style has a significant
positive effect on employee performance mediated by OCB. As
a result, good situational leadership will increase employee OCB
so that it has an impact on increasing employee performance
in SMEs.

AUTHOR CONTRIBUTIONS

SP contributed to conceptualization, methodology, investigation,
curation, analysis, funding acquisition, and writing. FG and SS
helped in the investigation, curation, analysis, and writing. DN
and BH helped in review, analysis, and writing. All authors
contributed to the article and approved the submitted version.

REFERENCES

Asbari, M., Hidayat, D. D., and Purwanto, A. (2021). Managing employee

performance: from leadership to readiness for change. Int. J. Soc. Sci. Manag.

Stud. 2, 74–85. doi: 10.5555/ijosmas.v2i1.12

Desky, H., Mukhtasar, M. I., Ariesa, Y., Dewi, I. B. M., Fahlevi, M., Nur, M., et al.

(2020). Did trilogy leadership style, organizational citizenship behaviour (OCB)

and organizational commitment (OCO) influence financial performance?

Evidence from pharmacy industries. Syst Rev Pharm. 11, 297–305.

Fahlevi, M. (2021). Mediating effect of motivation on employees’

performance in a private hospital, indonesia. IOP Conf Ser:

Earth Environ Sci. 729. doi: 10.1088/1755-1315/729/1/01

2001

Indrawan, I., Evanirosa, Ali, R., Indra, Ramadan, Hanif, M., et al. (2020).

Develop model of transactional, transformational, democratic and authocratic

leadership style for indonesian school performance in education 4.0 era. Syst

Rev Pharm. 11, 409–419. doi: 10.31838/srp.2020.9.58

Kadiyono, A. L., Sulistiobudi, R. A., Haris, I., Wahab, M. K. A., Ramdani, I.,

Purwanto, A., et al. (2020). Develop leadership style model for indonesian

teachers performance in Education 4.0 era. Syst Rev Pharm. 11, 363–373.

doi: 10.31838/srp.2020.9.52

Mustafa, M., Martin, L., and Hughes, M. (2021). Psychological ownership,

job satisfaction, and middle manager entrepreneurial behavior.

J. Leadersh. Organ. Stud. 23, 272–287. doi: 10.1177/15480518156

27360

Mustofa, A., and Muafi, M. (2021). The influence of situational leadership on

employee performance mediated by job satisfaction and Islamic organizational

citizenship behavior. Int J Acad Res. 10, 95–106. doi: 10.20525/ijrbs.v10i1.1019

Nadeak, M., Widodo, A., Asbari, M., Novitasari, D., and Purwanto, A.

(2021). Understanding the Links between Coaching, OCB, and Individual

Performance among MSME Employees. Int J Soc Sci Manag. 2, 65–80.

doi: 10.5555/ijosmas.v2i4.52

Nugroho, B. S., El Widdah, M., Hakim, L., Nashirudin, M., Nurlaeli, A.,

Purnomo, J. H., et al. (2020a). Effect of organizational citizenship behavior,

work satisfaction and organizational commitment toward indonesian school

performance. Syst Rev Pharm. 11, 962–971. doi: 10.31838/srp.2020.9.140

Nugroho, B. S., Suheri, H.akim, L., Irawan, B., Sholehuddin, M. S., Ibrahim,

T., et al. (2020b). Effect of knowledge sharing dan leader member exchange

(LMX) and organizational citizenship behavior (OCB) to indonesian lectures’

performance. Syst Rev Pharm. 11 doi: 10.31838/srp.2020.9.141

Purwanto, A., Purba, J. T., Bernarto, I., and Sijabat, R. (2021). Effect of

transformational leadership, job satisfaction, and organizational commitments

on organizational citizenship behavior. Inovbiz: Jurnal Inovasi Bisnis. 9, 61–69.

doi: 10.35314/inovbiz.v9i1.1801

Purwanto, A., Novitasari, D., and Asbari, M. (2022). Tourist Satisfaction and

Performance of Tourism Industries: How The Role of Innovative Work

Behaviour, Organizational Citizenship Behaviour? J Ind Eng Manag. 3, 1–12.

doi: 10.7777/jiemar.v3i1.246

Ridlwan, M., Purwandari, D. A., and Syah, T. Y. R. (2021). The effect of

situational leadership and organizational culture on employee performance

Frontiers in Psychology | www.frontiersin.org 3 May 2022 | Volume 13 | Article 896539

https://doi.org/10.5555/ijosmas.v2i1.12
https://doi.org/10.1088/1755-1315/729/1/012001
https://doi.org/10.31838/srp.2020.9.58
https://doi.org/10.31838/srp.2020.9.52
https://doi.org/10.1177/1548051815627360
https://doi.org/10.20525/ijrbs.v10i1.1019
https://doi.org/10.5555/ijosmas.v2i4.52
https://doi.org/10.31838/srp.2020.9.140
https://doi.org/10.31838/srp.2020.9.141
https://doi.org/10.35314/inovbiz.v9i1.1801
https://doi.org/10.7777/jiemar.v3i1.246
https://www.frontiersin.org/journals/psychology
https://www.frontiersin.org
https://www.frontiersin.org/journals/psychology#articles


Pasaribu et al. The Role of Situational Leadership on Job Satisfaction

through job satisfaction. Int. J. Multicult. Multireligious Understand.8, 73–87.

doi: 10.18415/ijmmu.v8i3.2378

Robbins, S. P., and Judge, T. A. (2015). Organization Behavior. Global Edition.

Kendallville; Jakarta: McGraw Hill Dan Salemba Empat.

Sunarsi, D., Rohaeni, N., Wulansari, R., Andriani, J., Muslimat, A.,

Rialmi, Z., et al. (2020). Effect of e-leadership style, organizational

commitment and service quality towards indonesian school

performance. Syst Rev Pharm. 11, 472–481. doi: 10.31838/srp.2020.

10.71

Vizano, N. A., Utami, W., Johanes, S., Herawati, A., Aima, H., Sutawijaya,

A. H., et al. (2020). Effect of career, organizational commitment on

turnover intention through mediation of organizational culture: evidence from

Indonesian companies. Syst Rev Pharm. 11, 931–937. doi: 10.31838/srp.2020.

9.136

Wuryani, E., Rodlib, A., Sutarsib, S., Dewib, N., and Arifb, D.

(2021). Analysis of decision support system on situational

leadership styles on work motivation and employee performance.

Manag. Sci. Lett. 11, 365–372. doi: 10.5267/j.msl.2020.

9.033

Conflict of Interest: The authors declare that the research was conducted in the

absence of any commercial or financial relationships that could be construed as a

potential conflict of interest.

Publisher’s Note: All claims expressed in this article are solely those

of the authors and do not necessarily represent those of their affiliated

organizations, or those of the publisher, the editors and the reviewers.

Any product that may be evaluated in this article, or claim that may

be made by its manufacturer, is not guaranteed or endorsed by the

publisher.

Copyright © 2022 Pasaribu, Goestjahjanti, Srinita, Novitasari and Haryanto. This

is an open-access article distributed under the terms of the Creative Commons

Attribution License (CC BY). The use, distribution or reproduction in other forums

is permitted, provided the original author(s) and the copyright owner(s) are credited

and that the original publication in this journal is cited, in accordance with accepted

academic practice. No use, distribution or reproduction is permitted which does not

comply with these terms.

Frontiers in Psychology | www.frontiersin.org 4 May 2022 | Volume 13 | Article 896539

https://doi.org/10.18415/ijmmu.v8i3.2378
https://doi.org/10.31838/srp.2020.10.71
https://doi.org/10.31838/srp.2020.9.136
https://doi.org/10.5267/j.msl.2020.9.033
http://creativecommons.org/licenses/by/4.0/
http://creativecommons.org/licenses/by/4.0/
http://creativecommons.org/licenses/by/4.0/
http://creativecommons.org/licenses/by/4.0/
http://creativecommons.org/licenses/by/4.0/
https://www.frontiersin.org/journals/psychology
https://www.frontiersin.org
https://www.frontiersin.org/journals/psychology#articles

	The Role of Situational Leadership on Job Satisfaction, Organizational Citizenship Behavior (OCB), and Employee Performance
	Introduction
	Method
	Results and Discussion
	Conclusion
	Author Contributions
	References


