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Cross-group friendship and
collective action in community
solidarity initiatives with displaced
people and resident/nationals

Megan Vine* and Ronni Michelle Greenwood

Department of Psychology, University of Limerick, Limerick, Ireland

Introduction: In Ireland, people seeking asylum (displaced people) receive
accommodation in a system called "Direct Provision” (DP) while they wait for their
applications for protection to be processed. The living conditions of DP have been
described as illegal and inhumane by national and international human rights groups,
and the system exacerbates the social exclusion of displaced people. Community
responses to DP by displaced people and resident/nationals of Ireland include the
creation of informal groups called community solidarity initiatives (CSI), through
which cross-group friendships are forged by participation in shared cultural activities.
We hypothesized that, compared to non-CSI participants, participants of CSI would
report more cross-group friendships, and that more cross-group friendships would
predict stronger collective action intentions to support the campaign to end DP,
especially among resident/nationals.

Methods: We recruited residents/nationals and displaced persons with and without
CSl experience to complete a self-report questionnaire (n = 199), measuring cross-
group friendship, collective action intentions, and intergroup attitudes. Data were
collected between July 2020 and March 2021, using a combination of online and
paper surveys. We conducted ANOVA and conditional process analyses on the data
to test our hypotheses.

Results: As predicted, CSI participants reported more contact with cross-group
friends and stronger collective action intentions than non-participators. Conditional
process analysis indicated that CSI participation facilitated resident/nationals’ political
solidarity with displaced people through cross-group friendship.

Discussion: Findings identify the role of group membership in the relationship
between contact and collective action for migrant justice, illustrating the potential
of CSI to bolster intergroup solidarity and social cohesion through shared activities
and cross-group friendship. As such, findings make an important contribution to the
literature on intergroup contact, solidarity, and social cohesion, and will be relevant
for community practitioners, civil society organisations, NGOs, and policy makers.

cross-group friendship, intergroup contact, political solidarity, collective action, displaced
people, social cohesion
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Introduction

In Ireland, people seeking asylum (hereafter displaced people’)
are housed in congregate settings through the Direct Provision (DP)
system while their applications for international protection are
processed. This carceral system segregates and excludes displaced
people from the wider Irish community through disempowering
regulations and restrictions on their rights, with multiple negative
effects (Loyal and Quilley, 2016; DORAS, 2020). Community
solidarity initiatives (CSI) challenge this status quo by bringing
displaced people and residents/nationals together around shared
activities, facilitating resistance to negative social representations and
recognition of valued identities (Vine and Greenwood, 2020, 2022).
CSI are an emerging context of contact among displaced people and
residents/nationals, and the correlates of participation for resident/
nationals and displaced people are not fully understood.
We investigated whether and how participation in CSI is related to
cross-group friendships, collective action intentions, and intergroup
attitudes, for both resident/nationals and displaced people. We also
examined whether the relationship between CSI participation and
collective action intentions was mediated by cross-group friendship,
and whether the pattern of association was different for residents/
nationals than for displaced persons. In the following sections
we provide an overview of the research context, followed by a review
of the relevant literature on contact and collective action that provided
the basis for our hypotheses.

Research context

Direct Provision is a system of congregated accommodation for
international protection applicants in Ireland. DP centers are
privately-run hostels, hotels, and B&Bs, often in isolated and rural
locations that lack appropriate services and supports. People living in
DP report delays and dysfunction in the immigration system,
protracted stays in cramped accommodation, a lack of privacy, lack of
access to cooking facilities, and disempowering regulations on their
autonomy (Breen, 2008; Stapleton, 2012; Loyal and Quilley, 2016;
DORAS, 2020; Asylum Information Database, 2022). The COVID-19
pandemic worsened these conditions for people in DP, many of whom
were cut off from support services and were unable to physically
distance from non-family members in congregated settings, which had
a disastrous impact on displaced people’s physical and mental health
during the pandemic (DORAS, 2020; Irish Refugee Council, 2020).
People seeking asylum do not qualify for state benefits; however, they
receive free medical care and a weekly stipend of €38.80 per adult. As
non-citizen residents, displaced people may vote or stand in local
elections, but are barred from other formal means of political
participation. A 12-month permit to access the labor market is possible
for people who have not yet received a decision on their application for

1 We use the term “displaced people” in this paper to refer to people living
within Direct Provision (DP). Most people in DP are waiting for their applications
for international protection to be processed. In Ireland, asylum seekers can apply
for refugee status, subsidiary protection or humanitarian leave to remain. For
more information on the Irish asylum system please see the AIDA website: https://

asylumineurope.org/reports/country/republic-ireland/
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international protection after 6 months in Ireland. Displaced people
who have not yet gained refugee status may access free education up to
Leaving Certificate (NFQ level 5), however, they face structural and
financial barriers to accessing university education (Asylum
Information Database, 2022).

People seeking asylum in Ireland arrive from a wide range of
countries, but the most common are Zimbabwe, Nigeria, Somalia,
Georgian, Algeria, and Afghanistan (Department of Justice, 2022).
Although Ireland is becoming increasingly ethnically diverse, Irish
society is still overwhelmingly White, Catholic, and characterized by
structural and interpersonal racism (Joseph, 2017). Reports on racism
consistently identify people from Black backgrounds as the primary
targets of discrimination in Ireland (McGinnity et al., 2018a,b, 2020),
and many people living in DP are doubly stigmatized in Irish society by
their asylum-seeking status and their racial categorization (Lentin,
2022). Since the invasion of Ukraine in March 2022, refugee NGOs and
activists have criticized the double standards in Ireland’s treatment of
displaced people from White and non-White backgrounds. Ireland has
accepted (73,490) Ukrainian refugees since March 2022 (BBC News,
2023); however, Ukrainian people qualify for Temporary Protection
within the EU, which affords them fast-tracked access to Irish state
supports and services. Furthermore, there are additional supports for
Ukrainian people to access accommodation, so although many are living
temporarily in congregated settings, they are separate from the DP
system. In 2021, the Irish government pledged to abolish DP within
5years, and replace it with a more “humane, person-centered” system
(Department of Children, Equality, Disability, Integration and Youth,
2021); however, in the context of housing scarcity and the recent
increases of people with protection needs, they are unlikely to achieve
this goal.

Although far-right, anti-immigration groups do not have a strong
foothold in Ireland, in contrast to other EU nations such as Hungary
and Italy, there are small numbers of far-right groups and individuals
who have become increasingly visible and vocal in their opposition
to migrants, asylum seekers, and refugees in Ireland (Kelleher, 2022).
During and after the Syrian refugee reception crisis, increased media
coverage of discrimination against displaced people in Ireland
corresponded with an upswell in public solidarity with people in DP,
when 832 people pledged to host Syrian refugees in their homes (Irish
Red Cross, 2022). Community solidarity initiatives (CSI) emerged
from this context of increased focus on issues affecting displaced
people, and they were established by displaced people and their allies
around Ireland as a response to the social exclusion and segregation
caused by DP. CSI are informal groups that range from running clubs
and support networks to food sharing and cultural celebrations.
Despite the diversity in approaches, all CSI are founded on a shared
value: that everyone benefits when displaced people are fully included
in Irish society. These initiatives build informal networks of support
between residents/nationals and displaced people through
participation in shared activities. The most visible of these groups is
the nationwide Sanctuary Runners network of running clubs, who
have the motto “Solidarity, Friendship and Respect” (Sanctuary
Runners, 2022). Other groups like The Melting Pot Luck in Galway
organize community events to bring displaced people and resident/
nationals together in a welcoming environment. Some CSI-type
initiatives are more explicitly political, for example Movement of
Asylum Seekers in Ireland (MASI) and Refugee and Migrant
Solidarity Ireland (RAMSI), who organize solidarity events that
directly support the campaign to end DP.
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Social cohesion, solidarity, and CSI

According to Schiefer and van der Noll (2016), “social relations,
sense of belonging and orientation toward the common good” are key
components of social cohesion, which all intersect with the broader
concept of “solidarity” (p. 581). Research on social cohesion in diverse
contexts tends to focus on aspects of social relations such as trust, inter-
group attitudes, and shared identity (van der Meer and Tolsma, 2014;
Abascal and Baldassarri, 2015; Demireva, 2019; Reimer et al., 2021).
Some researchers have posited that social cohesion and diversity are at
odds with one another. For example, Putnam (2007) described lower
levels of intergroup trust in ethnically diverse neighborhoods in the
United States (e.g., Putnam, 2007). In contrast, researchers in
United Kingdom and EU contexts (van der Meer and Tolsma, 2014;
Demireva, 2019) reported that intergroup trust in diverse neighborhoods
was lower only for White participants (Abascal and Baldassarri, 2015).
Furthermore, where intergroup attitudes are positive, diversity and
social cohesion are more likely to coexist (Laurence et al., 2018).

Intergroup solidarity involves people from different backgrounds
working together toward the same cause (Subasic¢ et al., 2008; Neufeld
et al, 2019) and as such, is a key component of social cohesion in a
diverse society (Schiefer and van der Noll, 2016). Structural racism
influences immigration policies that shape the conditions displaced
people face in their receiving countries, including where they can live
(Benson, 2022; Lentin, 2022). When displaced people are forced to live
in congregated settings like DP, they are not able to fully participate in
community activities, which weakens social cohesion. Through CSI,
displaced people and resident/nationals create opportunities for
participation in inclusive community activities, facilitating cross-group
friendships. In the present study, we investigated the potential for CSI
to facilitate solidarity in a diverse and unequal context through
participation in inclusive cultural activities.

Contact with cross-group friends and
collective action

Classical contact research focuses on the contact effect, the finding
that sustained, positive intergroup contact reduces intergroup prejudice,
especially advantaged groups members’ prejudice toward disadvantaged
groups (Allport, 1954; Pettigrew and Tropp, 2006). However, effect sizes
are often small (Paluck and Green, 2019), and power asymmetries
produce different experiences of intergroup contact for members of
advantaged and disadvantaged groups (Hopkins et al, 2007).
Furthermore, in contexts of entrenched intergroup conflict and
inequality, people from different ethnic, social, or religious groups often
informally segregate (Maoz, 2011; McKeown and Dixon, 2017; Dixon
et al., 2020). Group status also influences preferences for intergroup
contact, such that advantaged group members prefer not to discuss
differences in group status and power (Saguy and Kteily, 2014), while
disadvantaged group members prefer to share their experiences of
inequality (Bruneau and Saxe, 2012). For these and other reasons,
advantaged and disadvantaged group members are more likely to seek
out contact when encounters or interventions address both groups’
individual and group-level needs, when individual and group level
differences are acknowledged, and when shared identities can be formed
(Kauff et al., 2020).

Collective action research has traditionally focused on the predictors
of collective action engagement for disadvantaged group members on
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behalf of their own group, such as strength of ingroup identification,
perceptions of injustice, and perceived efficacy of ingroup actions (van
Zomeren et al., 2008; Dixon et al., 2016; van Zomeren, 2019; Dixon and
McKeown, 2021). The Social Identity Model of Collective Action
(SIMCA) identifies these as core predictors of collective action, so that
if a member of a disadvantaged group identifies strongly with their
ingroup, perceives intergroup inequality to be illegitimate, is angry
about it, and believes their group can be effective in remedying the
injustice, then they are more likely to engage in collective action in
support of their ingroup (van Zomeren et al., 2008; Hissler et al., 2020a).
Recent research has identified some factors that predict advantaged
group members’ collective action in support of disadvantaged groups’
rights, such as intimate intergroup contact and inclusive identification
(Reimer etal., 2017; Radke et al., 2020; Hissler et al., 2020a). Intergroup
contact may have a complex relationship with advantaged and
disadvantaged group members’ collective action intentions, however
(Reimer et al., 2017; Kotzur et al., 2019; Hissler et al., 2022).

For advantaged group members, positive contact and cross-group
friendships predict stronger collective action intentions (Reimer et al., 2017;
Hissler et al., 2020a; Tropp et al., 2021). Content of contact seems to matter;
when friendships involve communication about differences in group power,
advantaged friends are more willing to take collective action in solidarity
with their disadvantaged friend’s cause (Tropp et al., 2021). In contrast, for
disadvantaged group members, positive intergroup contact predicts weaker
intentions to participate in collective action on behalf of their group (e.g.,
Reimer et al., 2017; Hassler et al., 2020a), perhaps because positive contact
is associated with weaker perceptions of injustice, lower support for social
change policies, and intentions to take collective action to address injustice
experienced by members of their group (van Zomeren et al., 2008; Saguy
etal, 2009; Dixon et al., 2010, 2012). Certain kinds of communications in
cross-group friendships may bolster collective action intentions of members
of disadvantaged groups, such as when advantaged group members
recognize and criticize intergroup inequality as illegitimate (Becker et al.,
2013; Maclnnis and Page-Gould, 2015; MacInnis and Hodson, 2019;
Hissler et al., 2020a). Thus, opportunities for individuals to develop cross-
group friendship and discuss their similarities and differences may indirectly
strengthen collective action intentions for members of both groups
(MacInnis and Page-Gould, 2015; MacInnis and Hodson, 2019). We believe
CSI provide such opportunities for their members.

Cross-group friendships have long been considered an ideal form of
intergroup contact, because they are likely to meet the “optimal
conditions” of cooperation, common goals, and equal-status interactions
(Pettigrew, 1998; Davies et al,, 2011). Accordingly, they are more
effective in reducing intergroup prejudice than traditional contact
interventions (Pettigrew and Tropp, 2006). Close and engaged cross-
group friendships have the strongest effect on intergroup attitudes
(Wright et al., 1997; Davies et al., 2011). Through such relationships,
positive attitudes toward the cross-group friend may be generalized to
the outgroup through processes of categorization (Brown et al., 1999),
while at the same time individuating outgroup members through
decategorization (Brewer and Miller, 1984) and recategorization under a
superordinate identity (Gaertner et al., 1999). There are important
limitations to this effect, that are relevant here. For example, in a context
of entrenched inequality, the effect of a contact intervention was limited
to the situation (Mousa, 2020), and a large-scale experiment investigating
the effects of a contact intervention with Youth found no effect on
intergroup attitudes (Reimer et al., 2021). Accordingly, we are somewhat
agnostic about the effect of CSI participation on intergroup attitudes,
given the real power asymmetries that exist between displaced people

frontiersin.org


https://doi.org/10.3389/fpsyg.2023.1042577
https://www.frontiersin.org/journals/psychology
https://www.frontiersin.org

Vine and Greenwood

and resident/nationals in this context. Nonetheless, we expect that given
the likelihood of cross-group friendship in CSI, there will be a small
effect on intergroup attitudes, at least for advantaged group members.

Collective action by displaced people, for displaced people is crucial
in the campaign to end the Direct Provision system in Ireland, and
political solidarity among resident/nationals and displaced people can
help to sustain this effort. In Ireland, non-citizens’ voting rights are
limited to local elections, and displaced people may also experience
barriers to collective action related to experiences of oppression in their
country of origin, or they may experience intersecting disadvantages
related to their gender, religion, ethnicity, or other identity categories
that block their political participation (Bekaj and Antara, 2018). People
living in DP face additional barriers to involvement in protests, because
doing so puts them at risk of harassment, threats, or even eviction by the
management of their DP center (O’ Toole, 2019). Despite the multiple
barriers displaced people face to taking collective action, displaced
people are not passive “victims,” on the contrary—many are active
participants and leaders within their communities. Displaced people
often engage in informal and relational forms of collective action such
as mutual aid to support one another (Betts et al., 2018), and Movement
of Asylum Seekers in Ireland (MASI) have demonstrated how an asylum
seeker-led movement can mobilize strong support across society to
change State policies (Lentin, 2014). Indeed, refugee and migrant-led
organizations like MASI are important sources of collective action and
mutual-aid by displaced people that deserve more recognition and
support (Betts et al., 2018).

Community solidarity initiatives encompass a continuum of overtly
political and non-political groups; however, most CSI emphasize human
connection above political motivations for participation. Resident/
nationals’ apolitical solidarity with refugees has been criticized for
reinforcing problematic power dynamics, positioning refugees as
“vulnerable” beneficiaries and resident/nationals as benevolent allies.
Nevertheless, there is also potential for “spaces of encounter” in
solidarity groups to build intergroup bonds that subvert power
asymmetries and sustain action for social change (Fleischmann and
Steinhilper, 2017; Ambrosini, 2022).

Qualitative research on resident/nationals’ and displaced people’s
experiences of CSI suggests that CSI facilitate recognition of shared
identities and affirmation of valued ingroup identities, which are
important for individual and group needs to be met (Vine and Greenwood
2020, 2022; Kauff et al., 2020). For example, participants believed that
friendships formed through CSI participation shifted attitudes and
broadened acceptance of displaced persons in the wider community (Vine
and Greenwood, 2022). Supportive bonds developed between resident/
nationals and displaced people in CSI can be understood as a form of
relational solidarity, which is important in laying the foundation for more
political forms of solidarity (Subasic¢ et al., 2008; Strachle, 2020). Although
most CSIs are not overtly political in nature, they all aim to challenge the
social exclusion caused and sustained by the DP system, meaning that CSI
are at least implicitly critical of DP.

Collaborative intergroup contact affords advantaged group members
opportunities to learn about the circumstances of less advantaged
groups (Tropp et al, 2021), and resident/nationals have reported
becoming more aware of displaced people’s realities through CSI (Vine
and Greenwood, 2020). Accordingly, it is possible that due to this
newfound awareness, resident/national participants of CSI discuss the
illegitimacy and unfairness of this system with cross-group friends,
which may fuel members of both groups’ commitment to collective
action for displaced people’s rights (Maclnnis and Hodson, 2019).
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Therefore, we expect that participants of CSI who have more contact
with cross-group friends will demonstrate stronger collective action
intentions. Our previous research and the contact literature emphasizes
the key role of group status in influencing experiences and outcomes of
contact (Vine and Greenwood 2020, 2022; Hassler et al., 2020a; Tropp
etal., 2021). Thus, we expect that group membership (resident/national
or displaced) will be a significant moderator of this relationship.

The present study

We conducted a quasi-experimental investigation of the effects of
CSI participation on resident/nationals’ and displaced persons’ cross-
group friendships, collective action intentions, and intergroup attitudes.
We hypothesized that residents/nationals and displaced people who
participate in CSIs would have: (1) more contact with cross-group
friends, (2) stronger collective action intentions in support of displaced
people’s rights, and (3) more positive intergroup attitudes than those
who do not participate in CSIs, with stronger effects for resident/
nationals than displaced people. Furthermore, we hypothesized that: (4)
cross-group friendship would mediate the relationship between CSI
participation and collective action intentions, and that each path of this
mediation this would be moderated by group membership, such that the
positive effect would be stronger for resident/nationals than displaced
people (see Figure 1).

Materials and methods

This research forms part of a larger project in which we compared
psychological and behavioral outcomes of participation in CSI for
displaced and resident/national participants. Please see the
Supplementary material for the complete questionnaire. We asked
participants to indicate whether they had participated in CSI in the past
year (Yes/No), and whether they were currently seeking asylum or had
done so in the past 5years (Yes/No), and created four groups based on
their responses: (1) HCSI: resident/nationals who have participated in
CSI, (2) HnCSI: resident/nationals who have not participated in CSI, (3)
DPCSI: displaced people who have participated in CSI, and (4) DPnCSI:

displaced people who have not participated in CSI.

Participants

We conducted an a priori power analysis using G*Power3 for
ANOVA with four groups, a medium effect size, and an alpha of 0.05,
and found that a minimum sample of 416 was needed to achieve power
of 0.8 (Faul et al., 2007). We received 265 questionnaires, of which 199
were retained for analysis. Of the 66 participants removed from the
dataset, 56 had pervasive missing data, and nine were involved in overtly
political CSI. One was removed after outlier analysis.

Participants’ demographic characteristics are described in Table 1.
More than a third were Irish (37%). Other nationalities represented in
our sample included: Zimbabwean (10%), Nigerian (9%), South African
(6%) Malawian (3%), and Pakistani (3%). A third (33%) were living in
County Galway at the time of data collection, 18% lived in Co. Mayo,
6% in County Dublin, 5% in County Cork, and 5% in County Limerick.
A diversity of CSI and CSI activities were reported by participants who
had engaged with CSI (Tables 2, 3).
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Friendship
+) (+
-+
csl > Collective action
Group: DP/H
FIGURE 1
Hypothetical moderated mediation model.
TABLE 1 Sample demographic characteristics. TABLE 2 Community solidarity initiatives.

Demographic category Subcategory n % CSIl name* n %

Condition DPCSI 81 38.8 Melting Pot Luck 20 9.6
DPnCSI 30 14.4 Sanctuary Runners 7 33
HnCSI 52 24.9 English classes 2 1.0
HCSI 46 22.0 Ballyhaunis Inclusion Project 10 4.8
Total 209 100 Multicultural choir 2 1.0

Gender Male 51 24.4 Various initiatives 6 2.9
Female 126 = 60.3 Health Hub Sanctuary Project 2 1.0
Other 1 0.5 Refugee solidarity group 4 1.9
Total 178 = 852 Community cooking 2 1.0
18-26 14 6.7 Something from There 2 1.0

Age 27-38 83 39.7 Art classes 2 1.0
40+ 49 234 Mayo Intercultural Action 5 24
50+ 14 6.7 Cultural celebration 2 1.0
60+ 14 6.7 COPE 2 1.0
70+ 5 2.4 Macroom Food Festival 5 24
Total 179 85.6 Cricket 2 1.0
Irish 61 29.2 Tidy Towns 2 1.0

Ethnicity* Other White background 21 10.0 Other** 22 11.0
African 72 34.4 *Free-entry responses collated by research team.
Other Black background 1 0.5 #*All CSI representing less than 1% of the sample were combined into this category.
Other Asian background 17 8.1
Other (including mixed 7 33
background) TABLE 3 CSl activities.
Total 179 85.6
Trish citizen 64 306 Activity* n %

Immigration status EU citizen 13 6.2 Cooking/Food 54 25.8
Asylum seeker 83 39.7 Sport 28 13.4
refugee 9 43 Art & Craft 34 16.3
Stamp 4 7 33 Music 31 14.8
Stamp 2 1 0.5 Dance 22 10.5
Stamp 1 1 0.5 Fashion/Textiles 19 9.1
Total 178 85.2 Other 32 15.3

*Ethnicity categories taken from Irish Census.
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*Participants could select more than one type of activity per CSI.
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There were important differences between the displaced and
resident/national conditions of our study in terms of ethnicity,
immigration status and nationality: people who identified as Black/
African represented 69% of DPCSI and 43% of DPnCSI respectively,
while people who identified as White/Irish represented 61.5% of HnCSI
and 64.3% of HCSI, respectively. People mostly identified themselves as
“asylum seekers” in DPCSI and DPnCSI (83 and 60% respectively),
while people mostly identified themselves as “Irish citizens” in HCSI and
HnCSI (69 and 64% respectively). Nigeria (16%), Zimbabwe (20%), and
South Africa (11%) were most prevalent nationalities in DPCSI, and a
similar pattern was observed in DPnCSI (Zimbabwe; 16.7%, Nigeria;
13.3%, Malawi; 13.3%, and Algeria; 11%). Irish was by far the most
prevalent nationality in HCSI (85%) and HnCSI (69%), respectively.
There were also some differences in gender and age across the groups.
Women were over-represented across three conditions: DPCSI: 59%,
HCSI: 81%, and HnCSI: 64%; however, there was an equal proportion
of males and females (36.7%) who answered the gender question in the
DPnCSI condition. Most participants’ ages fell within the 27-38 age
category: DPCSI (61%), DPnCSI (40%), and HnCSI (23%); however, the
HCSI condition contained a higher proportion of participants in the 40+
category (38%).

Data collection

We recruited participants via online and paper surveys to ensure a
broad reach, and to access participants living in Direct Provision centers.
These methods were chosen to best suit the different cohorts we sought
to recruit for our study, and we used different data collection strategies
for both, which we explain below.

Online data collection

We used the online survey platform Qualtrics to collect most of the
responses. We distributed a link to the survey to refugee and migrant
community groups, NGOs, and civil society organizations to reach all
four of our targeted subgroups. We also shared the survey more broadly
within our University network, and among other community-based
organizations to access resident/nationals who have not participated in
CSI. Finally, the lead author engaged with individuals living in DP to
serve as research assistants who could distribute the survey link among
harder-to-reach displaced people who had not participated in CSI. The
survey questions were worded to match the participants’ group
memberships (HCSI, HnCSI, DPCSI, or DPnCSI). Online data
collection took place from July 2020 to March 2021. We received a total
of 132 valid responses to the online survey, representing 66% of the
overall sample. Respondents to the online survey reflected all four
DPnCSI and DPCSI
underrepresented, so we decided to do supplementary data collection

groups under study, however

were
in DP centers using paper surveys.

Paper data collection

To obtain additional response from the DPCSI and DPnCSI cohorts,
we distributed (n=200) paper questionnaires to displaced people living
in four DP centers in different regions of Ireland. We selected this
method based on feedback from people living in DP that residents were
more likely to complete a paper questionnaire than an online
questionnaire. The paper questionnaires included identical questions to
the online survey. Four RAs living in DP centers distributed the paper
versions to residents, and once the questionnaires were completed, the

Frontiers in Psychology

10.3389/fpsyg.2023.1042577

RAs collected them in sealed envelopes and returned them by mail to
the first author. We received an additional 62 questionnaires (31% of the
total sample) using this method.

Many residents in DP centers read and speak Arabic, so we also had
the survey translated into standard Arabic to broaden our reach to
potential participants who have low levels of English literacy. We used
back-translation with two translators to ensure the translated surveys
remained as close as possible to the meanings of the original (Wild et al.,
2005). We distributed paper versions of the Arabic language survey (n
= 20) in two Direct Provision centers; however, only a small number of
surveys (n=5) were completed in Arabic. Thus, we used several
strategies to recruit a broad range of displaced people to participate in
the study.

Analytic strategy

We conducted between-subjects univariate ANOVAs to compare
outcomes in cross-group friendship, collective action and outgroup
attitudes between resident/national and displaced participants and
non-participants of CSI. Then, we conducted conditional process
analysis, using moderated mediation model 59 of Hayes’ PROCESS
macro (Hayes, 2012), with “CSI participation” as predictor, “cross-
group friendship” as mediator, “collective action” as outcome, and
“group” (resident/national or displaced) as moderator of all paths in
the model.

Measures

Cross-group friendship

We measured cross-group friendship with a single item derived
from the Contact Quantity Contact Quality (CQCQ) scale (Islam and
Hewstone, 1993), which captured the amount of contact with
outgroup friends on a seven-point Likert scale from “never” to “daily”
The instructions for this item were adapted for each of the groups
under study, instructing resident/national participants to think about
friends and vice versa for

contact with  displaced

displaced participants.

Collective action

Intentions to participate in collective action on behalf of displaced
people were measured with an adapted version of a scale developed by
Reimer et al. (2017). Seven items measured intentions to participate in
different forms of collective action including: supporting political
candidates who advocate for displaced people’s rights, participation in
protests, signing a petition, joining a group of activists, attending events,
defending displaced people’s rights to others, and supporting a displaced
person who is facing discrimination. Participants were asked to rate how
often they intended to engage in these actions in future on a six-point
scale from “Never” to “Very often” Internal consistency reliability was
high for this scale (x=0.89).

Outgroup attitudes

Outgroup attitudes were measured with an outgroup feelings
thermometer (Converse et al., 1980), on which participants rated
their warmth toward a specific outgroup on a scale from 0 to 100
degrees. All resident/national participants were asked to rate their
feelings toward displaced people in Ireland, and all displaced
participants were asked to rate their feelings toward the wider
Irish community.
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TABLE 4 Means, standard deviations and correlations.

Variable M SD 1 2
1 Attitudes 75.6 20.687
2 Collective action 4.67 1.263 0.129
3 Cross-group friendship 3.07 1.975 0.279%* 0.224%*

#*Correlation is significant at the 0.01 level (two-tailed).

Demographics and participant characteristics

We asked all participants to report their age, gender, ethnicity,
immigration status, location in Ireland and nationality. Categories for
these were taken from the corresponding sections of the Irish Census
form; however, we recognize that these categories are problematic
because they conflate nationality with ethnicity in ways that do not
reflect the lived reality of Black and mixed heritage Irish people (Ogoro
etal.,, 2022). CSI participants were also asked to name their CSI, the type
of activities they engaged with, and the level and frequency of
their participation.

Results
Preliminary analyses

First, we assessed each variable for normality. Both skew and
kurtosis variable were < 1.0 for all variables, indicating that they met
the assumption of univariate normality (Weston and Gore, 2006).
Chi-squared tests identified a significant association between our
independent variables (CSI participation and group; X* ; ;5,=0.27,
p=<0.001). Next, we carried out independent samples ¢-tests to assess
the relationships between our independent variables and our three
dependent variables (cross-group friendship, collective action
intentions and intergroup attitudes). There was a significant difference
CSI (0=CSI
non-participant, 1=CSI participant) in cross-group friendship
(t 169—5.45, p<0.001) and collective action intentions (t ,7,—4.14,
p<0.001). CSI participants and non-participants’ intergroup attitudes

between participants and non-participants

did not differ significantly from one another, however (¢ ,5-0.1,

TABLE 5 2x2 ANOVA: Descriptive statistics and results.

10.3389/fpsyg.2023.1042577

p=0.46). There were significant differences between host and
displaced participants’ (Host=0, Displaced=1) cross-group
friendship (f 16—3.58, p<0.001) and intergroup attitudes (¢ ;59 7.04,
p<0.001). Host and displaced participants did not significantly differ
in collective action intentions, however (f ,,,2-0.36, p=0.35). Finally,
we conducted bivariate correlations to check for multicollinearity
among our continuous dependent variables (cross-group friendship,
collective action intentions, and intergroup attitudes). None of the
variables were highly correlated, indicating that multicollinearity was
not present (See Table 4).

Effect of CSI participation on intergroup
outcomes

We conducted three 2 (CSI: Yes vs. No) x 2 (Resident/nationals vs.
displaced persons) between-subjects ANOVAS to test the effects of CSI
participation for residents/nationals and displaced persons on cross-
group friendship, collective action, and outgroup attitudes (See Table 5).

Cross-group friendship

In line with our predictions, the main effect of CSI was
significant (F, s, =16.6, p<0.001), such that participants who had
engaged with CSI reported more contact with cross-group friends
(M=3.63, SD=1.91) than those who did not (M =2.03, SD=1.65).
The main effect for Group was also significant (F, s =38.26,
p=0.005), and resident/nationals reported less contact with cross-
group friends (M =2.52, SD =1.93) than displaced persons (M =3.57,
SD=1.89). The interaction effect of CSI and Group was also
significant (F,;; = 7.12, p = 0.008). Participation in CSI had a
stronger effect on resident/nationals’ contact with cross-group
friends, and residents/national participants of CSI reported slightly
more contact with cross-group friends than displaced CSI
participants (See Figure 2). In other words, participation in CSI was
associated with more contact with cross-group friends for both
resident/nationals and displaced participants, but CSI participation
was related to bigger increases in cross-group friendship for
resident/nationals.

Variable CSl: Yes
M SD
Friendship
Host 3.59 2.1 1.52 1.04 CSI 16.6 1,167 <0.001
DP 3.65 1.82 3.22 2.15 G 8.26 1,167 0.005
CSI* G 7.12 1,167 0.008
Collective action
Host 5.06 0.87 423 1.11 CSI 17.44 1,172 <0.001
DP 4.90 131 4.09 1.52 G 0.565 1,172 0.45
CSI* G 0.00 1,172 0.984
Attitudes
Host 90.39 9.0 81.63 17.6 CSI 3.6 1,157 0.06
DP 66.45 21.25 63.07 20.07 G 48.1 1,157 <0.001
CSI* G 1.01 1,157 0.31
*G=group (Host/DP).
Frontiers in Psychology 07 frontiersin.org


https://doi.org/10.3389/fpsyg.2023.1042577
https://www.frontiersin.org/journals/psychology
https://www.frontiersin.org

Vine and Greenwood

10.3389/fpsyg.2023.1042577

Friendship

Collective action

csl \

/’I
\ ‘ //
H: 2.05* H: 45 H: 37" /

DR .43 \\ DP: 88"

DP:.01/

**p<001,*p<05

Group: DP/H

FIGURE 2
Moderated mediation model.

Collective action

As expected, the main effect for CSI participation was significant
(F1,7, = 17.44, p<0.001), meaning that participants of CSI reported
slightly stronger collective action intentions (M = 4.96, SD = 1.17) than
those who did not (M = 4.18, SD = 1.27). Contrary to our expectations,
however, neither the main effect for group (F,,,,=0.57, p=0.45) nor the
interaction (F,;;,,=0.00 p=0.98) was significant. In other words, CSI
participants were more likely to support taking collective action in
support of displaced people’s rights than people who had never taken
part in a CSI, regardless of group membership. Importantly, there were
no significant differences between collective action intentions of
displaced participants and non-participants of CSI.

Outgroup attitudes

Contrary to our expectations, the main effect for CSI participation
was not significant (F, ;5,=3.6, p=0.06), meaning that participation in
CSI did not seem to influence outgroup attitudes for either group.
Furthermore, the main effect for group was significant (F, ;5;=48.1,
p<0.001), meaning that resident/national participants expressed more
positive outgroup attitudes (M=85.85, SD=14.75) than displaced
people (M=65.73, SD=20.85). The CSIx Group interaction was not
significant (F,,s;,=1.01, p=0.31).

Conditional process analysis

We employed conditional process analysis to identify whether
group membership moderated the effect of CSI participation on
collective action intentions through cross-group friendship. To do
this, we used the PROCESS macro on SPSS to conduct a moderated
mediation, using model 59, specifying X as “CSI participation,” Y as
“collective action intentions,” M as “cross-group friendship”
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and W as “group” (coded H/host=0, DP/displaced=1) for all
pathways. We report the unstandardized effect sizes following
guidance of Hayes (2018) for dichotomous moderators. The index of
moderated mediation was significant: (B=-0.3, SE=0.15, LLCL:
-0.76; ULCIL: -0.15), group membership was a significant moderator
for all pathways of the model (Interaction effect B=-0.79, SE=0.23,
t=-3.49, p<0.001, LLCL: -1.24; ULCL34), and cross-group
friendship was positively related to collective action (B=0.48,
SE=0.11, p=0.001). For the host group, participation in CSI was
positively associated with collective action intentions through
increased levels of contact with cross-group friends (Effect = 0.37,
SE=0.13, LLCI: 0.1247, ULCI: 0.65). However, for the displaced
group participation in CSI was not related to collective action
intentions through cross-group friendship (Effect: 0.01, SE=0.15,
LLCIL: —0.1064; ULCI: 0.1604; See Figure 2).

Discussion

We investigated whether and how participation in CSI was
associated with cross-group friendships, collective action intentions, and
intergroup attitudes for displaced people and resident/nationals, and
we found that CSI participation was positively associated with cross-
group friendship and collective action intentions in support of displaced
people’s rights for both displaced people and resident/nationals. For
resident/nationals, participation in the CSI was associated with stronger
collective action intentions through increased contact with cross-group
friends; however, this relationship was not observed for displaced CSI
participants. Although participation in a CSI did not predict more
positive intergroup attitudes, we observed that displaced people had
more ambivalent intergroup attitudes than resident/nationals. Taken
together, these findings provide insights to the different perspectives of
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displaced and resident/nationals participants of CSI, highlighting the
importance of CSI in mobilizing collective action intentions in support
of displaced people’s rights, and the key role of cross-group friendship
in sustaining collective action intentions for resident/nationals.

CSI participants from both groups reported more contact with
cross-group friends, indicating that CSI facilitate positive intergroup
contact, where meaningful cross-group relationships can be developed.
CSI participation was also related to stronger collective action intentions
for both groups, suggesting that people who engage in CSI express
stronger intentions to take collective action in support of displaced
people’s rights. Because CSI are founded on principles of solidarity with
displaced people, resident/national participants are likely to
be welcoming toward displaced people, although they may vary in their
political backgrounds or preferred social change strategies (Kende et al.,
2017; Vine and Greenwood, 2022). Therefore, displaced people may see
CSl as safer spaces where they can meet and make friends with resident/
nationals. Nevertheless, contact in CSI occurs within a broader context
of entrenched inequality, and both groups experience intergroup contact
differently as a result. For example, our previous research identified that
residents/nationals navigated dilemmas related to their power and
privilege in CSI, and displaced people negotiated their identities to
contest negative social representations of their group (Vine and
Greenwood 2020, 2022). Therefore, although shared activities may
temporarily break down boundaries between groups, the power
asymmetries between displaced people and resident/nationals still shape
people’s experiences of CSI, and any effects of positive contact are likely
to be limited as a result (Mousa, 2020).

Our findings suggest that CSI offer resident/nationals and displaced
people opportunities to forge bonds of friendship that can sustain
commitment to social change and contribute to building social cohesion.
We investigated the relationship between CSI participation and
collective action further and found that it looks different for resident/
nationals and displaced people. For resident/national participants of
CSI, increased contact with displaced friends predicted stronger
collective action intentions. Cross-group friendships facilitate emotional
connection, and processes of decategorization that make shared “human”
identities more salient (Brewer and Miller, 1984; Brown et al.,, 1999;
Gaertner et al., 1999). Accordingly, cross-group friendships may afford
resident/nationals opportunities to learn what it is like to live in DP
centers and gain insight into the structural injustice residents endure,
which may fuel resident/nationals’ collective action intentions. Thus,
CSI may function as the soil in which cross-group friendships can take
root and nurture resident/nationals’ political solidarity with displaced
people. In essence, CSI serve as important mediating structures through
which residents/nationals can align in political solidarity with displaced
people to contest the illegitimacy of the DP system and work together
for social change (Subasic¢ et al., 2008; Neufeld et al., 2019; Greenwood,
2008). These findings are in line with previous findings that even host
volunteers who engaged with “apolitical” solidarity initiatives were
motivated by desires for social change (Fleischmann and Steinhilper,
2017; Kende et al,, 2017). In this way, CSI participation may indirectly
support social cohesion through strengthening of intergroup bonds and
motivating action for a common purpose.

Group membership was a key factor in the relationship between
cross-group friendship and collective action. The content of the contact
in CSI may partially explain this finding: if cross-group friendships for
CSI participants focused on similarities more than differences, and if
resident/nationals did not openly discuss the illegitimacy of intergroup
inequality, then cross-group friendships may not motivate collective
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action for displaced people (MacInnis and Hodson, 2019; Hissler et al.,
2020b; Tropp et al,, 2021). Displaced people and resident/nationals may
engage in intergroup contact for different reasons. For example, resident/
nationals may seek to feel accepted by displaced people, while displaced
people may seek to feel empowered through contact with resident/
nationals (Radke et al., 2020; Selvanathan et al., 2020; Hassler et al.,
2020b). Hassler et al. (2020b) identified these identity-based needs as
important moderators of the relationship between contact and collective
action. Cross-group friendships are also likely to serve different functions
for displaced people. For example, displaced people may gain access to
local resources through supportive friendships with resident/nationals
and receive social support while navigating challenges of adapting to a
new culture. Although the CSI included in our study are not overtly
political, it is possible that engagement with them is a type of informal
collective action for displaced people, for whom most avenues to formal
collective action are not open (Bekaj and Antara, 2018). Further research
is needed to establish whether and how cross-group friendship relates to
collective action intentions for displaced people in CSI.

Displaced people reported more ambivalent intergroup attitudes
compared to the more positive attitudes of resident/nationals.
Disadvantaged group members tend to have more negative experiences
of intergroup contact than advantaged group members because of
expectations of discrimination and pressure to contest negative
stereotypes (Hopkins et al., 2007). Displaced people are predominantly
people of the global majority and, as such, are exposed to institutional
and direct racism in Irish society (Breen, 2008; Stapleton, 2012; Irish
Refugee Council, 2020). Furthermore, the category asylum seeker is
associated with negative racialised stereotypes and social exclusion. In
this broader context of negative contact experiences, it is understandable
that displaced people would have relatively ambivalent and guarded
attitudes toward cross-group interactions with Irish people as a group
(Stephan et al,, 2002; Vine and Greenwood, 2020). Our findings are also
in line with contact research in contexts of entrenched inequality that
identify the limitations of the “contact effect” (Maoz, 2011; Mousa,
2020). Nonetheless, although CSI participation did not have a significant
effect on intergroup attitudes, there was a marginally non-significant
effect, indicating a trend toward more positive attitudes. Future research
with a larger sample could further investigate the relationship between
CSI participation and attitudes.

Limitations and future directions

The present study has some limitations that should be considered.
Our participant groups were naturally occurring and not randomly
allocated, which prevents us from making causal inferences about the
patterns we observed. Furthermore, despite all our efforts to recruit a
larger sample, our sample size fell short of our target number, which
increased the chances of both false positives and negatives (Button et al.,
2013). Participants for this study did indeed prove hard to reach, and
we exhausted all avenues that were available to us at the time of data
collection. Further data collection for the present study is not feasible,
but future research could combine qualitative, participatory, and
quantitative approaches to better reflect the community-based nature of
the research topic.

Our findings about the role of cross-group friendship in collective
action intentions may be partially explained by differences in resident/
nationals and displaced peoples’ social change motivations for
participating in CSI. People from both groups who take part in CSI may
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share strong pre-existing collective action intentions, and indeed, some
may view engaging in the CSI as a form of collective action. Although
this possibility cannot be ruled out, we attempted to address it by
excluding participants engaged with overtly political CSI from the
analyses (see Table 2).

We used a single item to measure cross-group friendship that
assessed amount of contact with cross-group friends, taken from Islam
and Hewstone’s (1993) contact quantity scale and adapted for our study.
Single-item measures are often used for brevity in survey research, but
they often have low construct validity. Our measure assessed only
quantity, and not quality or closeness. However, a large meta-analysis on
cross-group friendships and intergroup attitudes identified that studies
using single-item measures, and measures of contact quantity still
yielded moderate effect sizes (Davies et al., 2011). Future research
should investigate the importance of other features of cross-group
friendships, such as trust, to collective action.

Conclusion

As the global rate of displacement rises, alongside an ever-tightening
and violent border-industrial complex, solidarity among displaced
persons and resident/nationals is increasingly urgent. Our research
highlights the important relationship between participation in CSI,
cross-group friendship, and political solidarity among displaced people
and resident/nationals. By creating conditions for intergroup solidarity
to flourish, CSI may indirectly sustain movements for social change in
favor of displaced peoples rights, bolstering social cohesion. Our
research demonstrates the benefits of CSI based on collaborative contact
that encourages meaningful cross-group friendships, over transactional
types of contact (e.g., giving donations). These findings are relevant for
practitioners, community members, and organizations that work
alongside displaced people in their receiving countries.

Data availability statement

The raw data supporting the conclusions of this article will be made
available by the authors, without undue reservation.

Ethics statement

The studies involving human participants were reviewed and
approved by UL Education and Health Sciences Research Ethics
Committee. Reference number: 2020_05_08. The patients/participants
provided their written informed consent to participate in this study.

References

Abascal, M., and Baldassarri, D. (2015). Love thy neighbor? Ethnoracial diversity and
trust reexamined. Am. J. Sociol. 121, 722-782. doi: 10.1086/683144

Allport, G. W. (1954). The Nature of Prejudice. Cambridge, MA: Addison-Wesley.

Ambrosini, M. (2022). Humanitarian help and refugees: De-bordering solidarity as a
contentious issue. J. Immigr. Refug. Stud. 1-14, 1-14. doi: 10.1080/15562948.2022.2059823

Asylum Information Database (2022). Conditions in Reception Facilities (via Irish
Refugee Council). Available at: https://asylumineurope.org/reports/country/republic-

ireland/reception-conditions/housing/conditions-reception-facilities/

BBC News (2023). Ukrainian refugees to be housed in Croke Park. BBC News. Available

at: https://www.bbc.com/news/articles/c2vn111d3y7o

Frontiers in Psychology

10.3389/fpsyg.2023.1042577

Author contributions

MYV designed the study, collected the data, analyzed the data, and
wrote the manuscript. RG supervised and advised the MV throughout
the research project, and edited the manuscript.

Funding

This research was funded by the Irish Research Council Postgraduate
scholarship, GOIPG/2019/2474.

Acknowledgments

We would like to acknowledge the contributions of Aimen Kakar,
Owudunni Ola Mustapha, Andile Mondela, Jihad Essektani, Vulez
Akinde, Hala Jaber, and Redha Abbood who supported this research
project in the design and data collection phases. We would also like to
express our appreciation to reviewers Ozge Savas and Seth Green for
their insights and suggestions which helped to improve this manuscript.

Conflict of interest

The authors declare that the research was conducted in the absence
of any commercial or financial relationships that could be construed as
a potential conflict of interest.

The reviewer OS declared a past co-authorship with the author RG
to the handling editor.

Publisher’s note

All claims expressed in this article are solely those of the authors
and do not necessarily represent those of their affiliated
organizations, or those of the publisher, the editors and the
reviewers. Any product that may be evaluated in this article, or
claim that may be made by its manufacturer, is not guaranteed or
endorsed by the publisher.

Supplementary material

The Supplementary material for this article can be found online at:
https://www.frontiersin.org/articles/10.3389/fpsyg.2023.1042577/

full#supplementary-material

Becker, J. C., Wright, S. C., Lubensky, M. E., and Zhou, S. (2013). Friend or ally: whether
cross-group contact undermines collective action depends on what advantaged group
members say (or don't say). Personal. Soc. Psychol. Bull. 39, 442-455. doi:
10.1177/0146167213477155

Bekaj, A., and Antara, L. (2018). Political participation of refugees: bridging the gaps.
International Institute for Democracy and Electoral Assistance. Available at: https://www.

idea.int/publications/catalogue/political-participation-refugees-bridging-gaps

Benson, L. (2022). Seeing immigration and structural racism: It's where you put your
eyes, New York law. School Rev. 66, 277-304.

Betts, A., Pincock, K., and Easton-Calabria, E. (2018). Research in Brief: Refugees as
Providers of Protection and Assistance. Oxford: University of Oxford.

frontiersin.org


https://doi.org/10.3389/fpsyg.2023.1042577
https://www.frontiersin.org/journals/psychology
https://www.frontiersin.org
https://www.frontiersin.org/articles/10.3389/fpsyg.2023.1042577/full#supplementary-material
https://www.frontiersin.org/articles/10.3389/fpsyg.2023.1042577/full#supplementary-material
https://doi.org/10.1086/683144
https://doi.org/10.1080/15562948.2022.2059823
https://asylumineurope.org/reports/country/republic-ireland/reception-conditions/housing/conditions-reception-facilities/
https://asylumineurope.org/reports/country/republic-ireland/reception-conditions/housing/conditions-reception-facilities/
https://www.bbc.com/news/articles/c2vn111d3y7o
https://doi.org/10.1177/0146167213477155
https://www.idea.int/publications/catalogue/political-participation-refugees-bridging-gaps
https://www.idea.int/publications/catalogue/political-participation-refugees-bridging-gaps

Vine and Greenwood

Breen, C. (2008). The policy of direct provision in Ireland: a violation of asylum Seekers'
right to an adequate standard of housing. Int. J. Refug. Law 20, 611-636. doi: 10.1093/ijrl/
een037

Brewer, M. B, and Miller, M. B. (1984). “Beyond the contact hypothesis: theoretical
perspectives on desegregation” in Groups in Contact: The Psychology of Desegregation. eds.
N. Miller and M. B. Brewer (Cambridge, MA: Academic Press), 281-302.

Brown, R., Vivian, J., and Hewstone, M. (1999). Changing attitudes through intergroup
contact: the effects of group membership salience. Eur. J. Soc. Psychol. 29, 741-764. doi:
10.1002/(SICI)1099-0992(199908/09)29:5/6<741::AID-EJSP972>3.0.CO;2-8

Bruneau, E. G., and Saxe, R. (2012). The power of being heard: the benefits of
‘perspective-giving’ in the context of intergroup conflict. J. Exp. Soc. Psychol. 48, 855-866.
doi: 10.1016/j.jesp.2012.02.017

Button, C. K., Ioannidis, J., Mokrysz, C., Nosek, B. A., Flint, J., Robinson, E. S., et al.
(2013). Power failure: why small sample size undermines the reliability of neuroscience.
Nat. Rev. Neurosci. 14, 365-376. doi: 10.1038/nrn3475

Converse, P. E,, Dotson, J. D., Hoag, W. J., and McGee, W. H. (1980). American Social
Attitudes Data Sourcebook 1947-1978. Cambridge, MA: Harvard University Press.

Davies, K., Tropp, L. R., Aron, A, Pettigrew, T. F, and Wright, S. C. (2011). Cross-group
friendships and intergroup attitudes: a meta-analytic review. Personal. Soc. Psychol. Rev.
15, 332-351. doi: 10.1177/1088868311411103

Demireva, N. (2019). Immigration, Diversity and Social Cohesion. Migration
Observatory. Available at: https://migrationobservatory.ox.ac.uk/resources/briefings/
immigration-diversity-and-social-cohesion/

Department of Children, Equality, Disability, Integration and Youth (2021). A white
paper to end direct provision and to establish a new international protection support
service. Government of Ireland. Available at: https://www.gov.ie/en/publication/7aad0
minister-ogorman-publishes-the-white-paper-on-ending-direct-provision/

Department of Justice (2022). International protection office (IPO) statistics 2022.
Government of Ireland. Available at: http://www.ipo.gov.ie/en/ipo/pages/statistics

Dixon, J., Durrheim, K., Stevenson, C., and Cakal, H. (2016). “From prejudice reduction
to collective action: two psychological models of social change (and how to reconcile
them)” in Cambridge Handbook of the Psychology of Prejudice. eds. F. K. Barlow and C.
Sibley (Cambridge: Cambridge University Press).

Dixon, J., Durrheim, K., Tredoux, C., Tropp, L., Clack, B., and Eaton, L. (2010). A
paradox of integration? Interracial contact, prejudice reduction, and perceptions of racial
discrimination. J. Soc. Issues 66, 401-416. doi: 10.1111/j.1540-4560.2010.01652.x

Dixon, J., Levine, M., Reicher, S., and Durrheim, K. (2012). Beyond prejudice: are
negative evaluations the problem and is getting us to like one another more the solution?
Behav. Brain Sci. 35, 411-425. doi: 10.1017/S0140525X11002214

Dixon, J., and McKeown, S. (2021). Negative contact, collective action, and social change:
critical reflections, technological advances, and new directions. J. Soc. Issues 77, 242-257.
doi: 10.111 1/josi. 12429

Dixon, J., Tredoux, C., Davies, G., Huck, J., Hocking, B., Sturgeon, B., et al. (2020).
Parallel lives: intergroup contact, threat, and the segregation of everyday activity spaces. J.
Soc. Person. Psychol. 118, 457-480. doi: 10.1037/pspi0000191

DORAS (2020). Mental health and direct provision: Recommendations for addressing
urgent concerns. Available at: https://doras.org/doras-report-highlights-urgent-need-for-
better-mental-health-services-in-direct-provision-centres/

Faul, E, Erdfelder, E., Lang, A.-G., and Buchner, A. (2007). G*power 3: a flexible
statistical power analysis program for the social, behavioral, and biomedical sciences.
Behav. Res. Methods 39, 175-191. doi: 10.3758/BF03193146

Fleischmann, L., and Steinhilper, E. (2017). The myth of apolitical volunteering for
refugees: German welcome culture and a new dispositif of helping. Soc. Inclus. 5, 17-27.
doi: 10.17645/s1.v5i3.945

Gaertner, S. L., Dovidio, J. E, Rust, M. C., Nier, J. A., Banker, B. S., Ward, C. M., et al.
(1999). Reducing intergroup bias: elements of intergroup cooperation. J. Pers. Soc. Psychol.
76, 388-402. doi: 10.1037/0022-3514.76.3.388

Greenwood, R. M. (2008). Intersectional political consciousness: appreciation for
intragroup differences and solidarity in diverse groups. Psychol. Women Q. 32, 36-47. doi:
10.1111/j.1471-6402.2007.00405.x

Hassler, T., Ullrich, J., Bernardino, M., Shnabel, N., Laar, C. V., Valdenegro, D., et al.
(2020a). A large-scale test of the link between intergroup contact and support for social
change. Nat. Hum. Behav. 4, 380-386. doi: 10.1038/s41562-019-0815-z

Hassler, T., Ullrich, J., Sebben, S., Shnabel, N., Bernardino, M., Valdenegro, D., et al.
(2022). Need satisfaction in intergroup contact: A multinational study of pathways toward
social change. J. Personal. Soci. Psychol. 122, 634-658. doi: 10.1037/pspi0000365

Hassler, T., Ulug, O. M., Kappmeier, M., and Travaglino, G. A. (2020b). Intergroup
contact and social change: an integrated contact-collective action model. J. Soc. Issues 77,
217-241. doi: 10.1111/josi.12412

Hayes, A. F. (2012). PROCESS: A versatile computational tool for observed variable
mediation, moderation, and conditional process modeling [White paper]. Available at:
http://www.athayes.com/public/process2012.pdf

Hayes, A. E. (2018). Introduction to Mediation, Moderation, and Conditional Process
Analysis: A Regression-Based Approach (Methodology in the Social Sciences). 2nd Edn. New
York, NY: The Guilford Press.

Frontiers in Psychology

11

10.3389/fpsyg.2023.1042577

Hopkins, N., Greenwood, R. M., and Birchall, M. (2007). Minority understandings of
the dynamics to intergroup contact encounters: British Muslims' (sometimes ambivalent)
experiences of representing their group to others. S. Afr. J. Psychol. 37, 679-701. doi:
10.1177/008124630703700402

Irish Red Cross (2022). Irish red cross placing Syrians into accommodation. Irish Red
Cross. Available at: https://www.redcross.ie/national-news/irish-red-cross-placing-syrian-
refugees-into-accommodation/

Irish Refugee Council (2020). "Powerless" experiences of direct provision during the
Covid-19 pandemic. Irish Refugee Council. Available at: https://www.irishrefugeecouncil.
ie/news/powerless-experiences-of-direct-provision-during-the-covid-19-pandemic

Islam, M. R., and Hewstone, M. C. (1993). Dimensions of contact as predictors of
intergroup anxiety, perceived outgroup variability and outgroup attitudes, an integrative
model. Personal. Soc. Psychol. Bull. 19, 700-710. doi: 10.1177/0146167293196005

Joseph, E. (2017). Whiteness and racism: examining the racial order in Ireland. Ir. J.
Sociol. 26, 46-70. doi: 10.1177/0791603517737282

Kauff, M., Beneda, M., Paolini, S., Bilewicz, M., Kotzur, P., O'Donnell, A. W, et al. (2020).
How do we get people into contact? Predictors of intergroup contact and drivers of contact
seeking. J. Soc. Issues 77, 38-63. doi: 10.1111/j0si.12398

Kelleher, O. (2022). ‘We welcome people in need’: hundreds gather in Fermoy in support
of refugees. Irish Times. Available at: https://www.irishtimes.com/ireland/2022/12/03/
fermoy-to-hold-rally-to-welcome-refugees-to-the-community/

Kende, A., Lantos, N. A, Belinszky, A., Csaba, S., and Lukdcs, Z. A. (2017). The
politicized motivations of volunteers in the refugee crisis: intergroup helping as the means
to achieve social change. J. Soc. Polit. Psychol. 5, 260-281. doi: 10.5964/jspp.v5il1.642

Kotzur, P. E, Schifer, S. J., and Wagner, U. (2019). Meeting a nice asylum seeker:
intergroup contact changes stereotype content perceptions and associated emotional
prejudices, and encourages solidarity-based collective action intentions. Br. . Soc. Psychol.
58, 668-690. doi: 10.1111/bjs0.12304

Laurence, J., Schmid, K., and Hewstone, M. (2018). Ethnic diversity, ethnic threat, and
social cohesion: (re)-evaluating the role of perceived out-group threat and prejudice in the
relationship between community ethnic diversity and intra-community cohesion. J. Ethn.
Migr. Stud. 45, 395-418. doi: 10.1080/1369183x.2018.1490638

Lentin, R. (2014). “Migrant-led activism and integration from below in recession
Ireland” in Enacting Globalization: Multiple Perspective on International Integration. ed. L.
Brennan (London: Palgrave Macmillan), 76-85.

Lentin, R. (2022). Spaces of racialization: Ireland’s direct provision asylum Centres as
sites of racialized state violence. State Crime J. 11, 52-69. doi: 10.13169/statecrime.11.1.0052

Loyal, S., and Quilley, S. (2016). Categories of state control: asylum seekers and the direct
provision and dispersal system in Ireland. Soc. Justice 43, 1-69.

Maclnnis, C. C., and Hodson, G. (2019). Extending the benefits of intergroup contact
beyond attitudes: when does intergroup contact predict greater collective action support?
J. Theor. Soc. Psychol. 3, 11-22. doi: 10.1002/jts5.23

Maclnnis, C. C., and Page-Gould, E. (2015). How can intergroup interaction be bad if
intergroup contact is good? Exploring and reconciling an apparent paradox in the science
of intergroup relations. Perspect. Psychol. Sci. 10, 307-327. doi: 10.1177/1745691614568482

Maoz, I. (2011). Does contact work in protracted asymmetrical conflict? Appraising 20
years of reconciliation-aimed encounters between Israeli Jews and Palestinians. J. Peace
Res. 48, 115-125. doi: 10.1177/0022343310389506

McGinnity, E, Creighton, M., and Fahey, E. (2020). Hidden versus revealed attitudes: A
list experiment on support for minorities in Ireland. Available at: http://www.esri.ie

McGinnity, E, Fahey, E., Quinn, E., Arnold, S., Maitre, B., and O’Connell, P. (2018a).
Monitoring report on integration. Department of Justice and Equality. Available at: https://
www.esri.ie/system/files?file=media/file-uploads/2018-11/BKMNEXT364.pdf

McGinnity, E, Grotti, R., Russell, H., and Fahey, E. (2018b). Attitudes to diversity in
Ireland. Available at: http://www.esri.ie

McKeown, S., and Dixon, J. (2017). The “contact hypothesis™: critical reflections and
future directions. Soc. Personal. Psychol. Compass 11. doi: 10.1111/spc3.12295

Mousa, S. (2020). Building social cohesion between Christians and Muslims through
soccer in post-ISIS Iraq. Science 369, 866-870. doi: 10.1126/science.abb3153

Neufeld, K. H. S., Starzyk, K. B., and Gaucher, D. (2019). Political solidarity: a theory and
ameasure. J. Soc. Polit. Psychol. 7, 726-765. doi: 10.5964/jspp.v7i2.1058

O’Toole, E. (2019). Asylum seekers in Ireland are intimidated into silence over their poor
treatment. The Guardian. Available at: https://www.theguardian.com/commentisfree/2019/
may/10/asylum-seekers-ireland-intimidated-inhumane-direct-provision (Accessed May

10, 2019).

Ogoro, M., Minescu, A., and Moriarty, M. (2022). Cultural identity in bicultural young
adults in Ireland: a social representation theory approach. Soc. Sci. 11. doi: 10.3390/
socscil1060230

Paluck, E. G. S., and Green, D. (2019). The contact hypothesis re-evaluated. Behav. Public
Policy 3, 129-158. doi: 10.1017/bpp.2018.2510.24433/CO.f152260c-bebb-4157-
a640-44579452b4ed.v4

Pettigrew, T. F. (1998). Intergroup contact theory. Annu. Rev. Psychol. 49, 65-85. doi:
10.1146/annurev.psych.49.1.65

Pettigrew, T. E, and Tropp, L. R. (2006). A meta-analytic test of intergroup contact
theory. J. Pers. Soc. Psychol. 90, 751-783. doi: 10.1037/0022-3514.90.5.751

frontiersin.org


https://doi.org/10.3389/fpsyg.2023.1042577
https://www.frontiersin.org/journals/psychology
https://www.frontiersin.org
https://doi.org/10.1093/ijrl/een037
https://doi.org/10.1093/ijrl/een037
https://doi.org/10.1002/(SICI)1099-0992(199908/09)29:5/6<741::AID-EJSP972>3.0.CO;2-8
https://doi.org/10.1016/j.jesp.2012.02.017
https://doi.org/10.1038/nrn3475
https://doi.org/10.1177/1088868311411103
https://migrationobservatory.ox.ac.uk/resources/briefings/immigration-diversity-and-social-cohesion/
https://migrationobservatory.ox.ac.uk/resources/briefings/immigration-diversity-and-social-cohesion/
https://www.gov.ie/en/publication/7aad0-minister-ogorman-publishes-the-white-paper-on-ending-direct-provision/
https://www.gov.ie/en/publication/7aad0-minister-ogorman-publishes-the-white-paper-on-ending-direct-provision/
http://www.ipo.gov.ie/en/ipo/pages/statistics
https://doi.org/10.1111/j.1540-4560.2010.01652.x
https://doi.org/10.1017/S0140525X11002214
https://doi.org/10.1111/josi.12429
https://doi.org/10.1037/pspi0000191
https://doras.org/doras-report-highlights-urgent-need-for-better-mental-health-services-in-direct-provision-centres/
https://doras.org/doras-report-highlights-urgent-need-for-better-mental-health-services-in-direct-provision-centres/
https://doi.org/10.3758/BF03193146
https://doi.org/10.17645/si.v5i3.945
https://doi.org/10.1037/0022-3514.76.3.388
https://doi.org/10.1111/j.1471-6402.2007.00405.x
https://doi.org/10.1038/s41562-019-0815-z
https://doi.org/10.1037/pspi0000365
https://doi.org/10.1111/josi.12412
http://www.afhayes.com/public/process2012.pdf
https://doi.org/10.1177/008124630703700402
https://www.redcross.ie/national-news/irish-red-cross-placing-syrian-refugees-into-accommodation/
https://www.redcross.ie/national-news/irish-red-cross-placing-syrian-refugees-into-accommodation/
https://www.irishrefugeecouncil.ie/news/powerless-experiences-of-direct-provision-during-the-covid-19-pandemic
https://www.irishrefugeecouncil.ie/news/powerless-experiences-of-direct-provision-during-the-covid-19-pandemic
https://doi.org/10.1177/0146167293196005
https://doi.org/10.1177/0791603517737282
https://doi.org/10.1111/josi.12398
https://www.irishtimes.com/ireland/2022/12/03/fermoy-to-hold-rally-to-welcome-refugees-to-the-community/
https://www.irishtimes.com/ireland/2022/12/03/fermoy-to-hold-rally-to-welcome-refugees-to-the-community/
https://doi.org/10.5964/jspp.v5i1.642
https://doi.org/10.1111/bjso.12304
https://doi.org/10.1080/1369183x.2018.1490638
https://doi.org/10.13169/statecrime.11.1.0052
https://doi.org/10.1002/jts5.23
https://doi.org/10.1177/1745691614568482
https://doi.org/10.1177/0022343310389506
http://www.esri.ie
https://www.esri.ie/system/files?file=media/file-uploads/2018-11/BKMNEXT364.pdf
https://www.esri.ie/system/files?file=media/file-uploads/2018-11/BKMNEXT364.pdf
http://www.esri.ie
https://doi.org/10.1111/spc3.12295
https://doi.org/10.1126/science.abb3153
https://doi.org/10.5964/jspp.v7i2.1058
https://www.theguardian.com/commentisfree/2019/may/10/asylum-seekers-ireland-intimidated-inhumane-direct-provision
https://www.theguardian.com/commentisfree/2019/may/10/asylum-seekers-ireland-intimidated-inhumane-direct-provision
https://doi.org/10.3390/socsci11060230
https://doi.org/10.3390/socsci11060230
https://doi.org/10.1017/bpp.2018.2510.24433/CO.f152260c-bebb-4157-a640-44579452b4e4.v4
https://doi.org/10.1017/bpp.2018.2510.24433/CO.f152260c-bebb-4157-a640-44579452b4e4.v4
https://doi.org/10.1146/annurev.psych.49.1.65
https://doi.org/10.1037/0022-3514.90.5.751

Vine and Greenwood

Putnam, R. D. (2007). E pluribus Unum: diversity and Community in the Twenty-first
Century the 2006 Johan Skytte prize lecture. Scand. Polit. Stud. 30, 137-174. doi: 10.1111/j.
1467-9477.2007.00176.x

Radke, H. R., Kutlaca, M., Siem, B., Wright, S., and Becker, J. C. (2020). Beyond Allyship:
motivations for advantaged group members to engage in action for disadvantaged groups.
Eur. ]. Soc. Psychol. 24, 291-315. doi: 10.1177/1088868320918698

Reimer, N. K., Becker, J. C., Benz, A., Christ, O., Dhont, K., Klocke, U., et al. (2017).
Intergroup contact and social change: implications of negative and positive contact for
collective action in advantaged and disadvantaged groups. Person. Soc. Psychol. Bull. 43,
121-136. doi: 10.1177/0146167216676478

Reimer, N. K., Love, A., Wolfer, R., and Hewstone, M. (2021). Building social cohesion
through intergroup contact: evaluation of a large-scale intervention to improve intergroup
relations among adolescents. J. Youth Adolesc. 50, 1049-1067. doi: 10.1007/
$10964-021-01400-8

Saguy, T., and Kteily, N. (2014). Power, negotiations, and the anticipation of
intergroup  encounters. Eur. Rev. Soc. Psychol. 25, 107-141. doi:
10.1080/10463283.2014.957579

Saguy, T., Tausch, N., Dovidio, J., and Pratto, E. (2009). The irony of harmony intergroup
contact can produce false expectations for equality. Psychol. Sci. 20, 114-121. doi: 10.1111/j.
1467-9280.2008.02261.x

Sanctuary Runners (2022). Sanctuary runners. Available at: https://sanctuaryrunners.ie/

Schiefer, D., and van der Noll, J. (2016). The essentials of social cohesion: a literature
review. Soc. Indic. Res. 132, 579-603. doi: 10.1007/s11205-016-1314-5

Selvanathan, H. P, Lickel, B., and Dasgupta, N. (2020). An integrative framework on the
impact of allies: how identity-based needs influence intergroup solidarity and social
movements. Eur. J. Soc. Psychol. 50, 1344-1361. doi: 10.1002/ejsp.2697

Stapleton, B. (2012). In and after limbo: the impact of direct provision on asylum seekers
in Ireland. Crit. Soc. Think. 4

Stephan, W. G., Boniecki, K. A., Ybarra, O., Bettencourt, A., Ervin, K., Jackson, L. A.,
et al. (2002). The role of threats in the racial attitudes of blacks and whites. Personal. Soc.
Psychol. Bull. 28, 1242-1254. doi: 10.1177/01461672022812009

Frontiers in Psychology

12

10.3389/fpsyg.2023.1042577

Straehle, C. (2020). Associative solidarity, relational goods, and autonomy for refugees:
what does it mean to stand in solidarity with refugees? J. Soc. Philos. 51, 526-542. doi:
10.1111/josp.12339

Subasi¢, E., Reynolds, K. J., and Turner, J. C. (2008). The political solidarity model of
social change: dynamics of self-categorization in intergroup power relations. Personal. Soc.
Psychol. Rev. 12, 330-352. doi: 10.1177/1088868308323223

Tropp, L. R., Ulug, O. M., and Uysal, M. S. (2021). How intergroup contact and
communication about group differences predict collective action intentions among
advantaged groups. Int. J. Intercult. Relat. 80, 7-16. doi: 10.1016/j.ijintrel.2020.10.012

van der Meer, D., and Tolsma, J. (2014). Ethnic diversity and its effects on social cohesion.
Annu. Rev. Sociol. 40, 459-478. doi: 10.1146/annurev-soc-071913-043309

van Zomeren, M. (2019). Intergroup contact and collective action: a match made in hell,
or in heaven? J. Theor. Soc. Psychol. 3, 75-82. doi: 10.1002/jts5.35

van Zomeren, M., Postmes, T., and Spears, R. (2008). Toward an integrative social
identity model of collective action: a quantitative research synthesis of three socio-
psychological perspectives. Psychol. Bull. 134, 504-535. doi: 10.1037/0033-2909.134.4.504

Vine, M., and Greenwood, R. M. (2020). Negotiating identities and social representations
through intergroup contact in a community solidarity initiative. Br J Soc Psychol. 60,
720-740. doi: 10.1111/bjs0.12425

Vine, M., and Greenwood, R. M. (2022). “You get to understand we are all human
beings”: Community solidarity initiatives as spaces of recognition, resistance, and change.
Am ] Community Psychol. 69, 331-342. doi: 10.1002/ajcp.12563

Weston, R., and Gore, P. A. Jr. (2006). A brief guide to structural equation modeling.
Couns. Psychol. 34, 719-751. doi: 10.1177/0011000006286345

Wild, D, Grove, A., Martin, M., Verjee-Lorenz, A., and Erikson, P. (2005). Principles of
good practice for the translation and cultural adaptation process for patient-reported
outcomes (PRO) measures: report of the ISPOR task force for translation and cultural
adaptation. Value Health 8, 94-104. doi: 10.1111/§.1524-4733.2005.04054.x

Wright, S., Aron, A., McLaughlin-Volpe, T., and Ropp, S. (1997). The extended contact
effect: knowledge of cross-group friendships and prejudice. J. Pers. Soc. Psychol. 73, 73-90.
doi: 10.1037/0022-3514.73.1.73

frontiersin.org


https://doi.org/10.3389/fpsyg.2023.1042577
https://www.frontiersin.org/journals/psychology
https://www.frontiersin.org
https://doi.org/10.1111/j.1467-9477.2007.00176.x
https://doi.org/10.1111/j.1467-9477.2007.00176.x
https://doi.org/10.1177/1088868320918698
https://doi.org/10.1177/0146167216676478
https://doi.org/10.1007/s10964-021-01400-8
https://doi.org/10.1007/s10964-021-01400-8
https://doi.org/10.1080/10463283.2014.957579
https://doi.org/10.1111/j.1467-9280.2008.02261.x
https://doi.org/10.1111/j.1467-9280.2008.02261.x
https://sanctuaryrunners.ie/
https://doi.org/10.1007/s11205-016-1314-5
https://doi.org/10.1002/ejsp.2697
https://doi.org/10.1177/01461672022812009
https://doi.org/10.1111/josp.12339
https://doi.org/10.1177/1088868308323223
https://doi.org/10.1016/j.ijintrel.2020.10.012
https://doi.org/10.1146/annurev-soc-071913-043309
https://doi.org/10.1002/jts5.35
https://doi.org/10.1037/0033-2909.134.4.504
https://doi.org/10.1111/bjso.12425
https://doi.org/10.1002/ajcp.12563
https://doi.org/10.1177/0011000006286345
https://doi.org/10.1111/j.1524-4733.2005.04054.x
https://doi.org/10.1037/0022-3514.73.1.73

	Cross-group friendship and collective action in community solidarity initiatives with displaced people and resident/nationals
	Introduction
	Research context
	Social cohesion, solidarity, and CSI
	Contact with cross-group friends and collective action
	The present study

	Materials and methods
	Participants
	Data collection
	Online data collection
	Paper data collection
	Analytic strategy
	Measures
	Cross-group friendship
	Collective action
	Outgroup attitudes
	Demographics and participant characteristics

	Results
	Preliminary analyses
	Effect of CSI participation on intergroup outcomes
	Cross-group friendship
	Collective action
	Outgroup attitudes
	Conditional process analysis

	Discussion
	Limitations and future directions
	Conclusion

	Data availability statement
	Ethics statement
	Author contributions
	Funding
	Acknowledgments
	Conflict of interest
	Publisher’s note
	Supplementary material

	 References

