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The internationally funded housing projects in Gaza Strip were initiated with the aim of providing secure and habitable housing for low-income families. Nevertheless, there remains a limited understanding of the level of satisfaction among residents dwelling in these housing units. This paper presents the outcomes of a survey conducted in Gaza Strip to assess residential satisfaction from international housing projects. This community-based cross-sectional descriptive study was conducted between October 2022 and March 2023. Data collection relied on a pre-tested structured questionnaire consisting of thirty-two items, and it targeted residents of Hamad City, an area within Gaza Strip where international housing projects are prevalent. The questionnaire encompassed inquiries into residents’ socio-demographic characteristics, their satisfaction levels regarding the dwelling, services, and the residential environment, their contentment with the social milieu, as well as their preferences and aspirations regarding future housing. To ascertain predictor variables influencing overall satisfaction with public housing, stepwise regression analysis were conducted, exploring their relationships with this overarching satisfaction factor. The survey encompassed a total of 375 participants residing in Hamad City. The results revealed that the overall average satisfaction rates with respect to the dwelling, services, and the residential environment were 53.1%, 52.9%, and 49.0%, respectively, among the residents of Hamad City in the Gaza Strip. Furthermore, 49.9% (n = 187) of the respondents expressed their inclination to recommend others to reside in Hamad City. Moreover, 40.0% (n = 150) of participants were content with the floor building system in Hamad City, while 71.2% (n = 267) concurred with the notion of allocating residential buildings based on residents’ needs instead of a single predetermined site. Impressively, 78.4% (n = 294) of the respondents encouraged donors to undertake projects akin to Hamad City. The regression analysis elucidated that overall satisfaction levels are predominantly influenced by the improvement in satisfaction pertaining to dwelling space sufficiency. Thus, a crucial recommendation emerging from this study is the consideration of augmenting dwelling space in forthcoming internationally funded housing projects, as this would significantly enhance overall residential satisfaction.
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1 INTRODUCTION
1.1 Literature review
Residential satisfaction refers to the evaluation of one’s living conditions in light of personal needs, goals, and achievements (Amérigo and Aragones, 1997; Jansen, 2014). Existing literature on housing satisfaction underscores the multifaceted nature of factors influencing it. Research indicates that physical attributes of dwellings, such as size, layout, design, and maintenance significantly impact residential satisfaction (Zanuzdana et al., 2013). Additionally, neighborhood characteristics, encompassing safety, access to amenities, social cohesion, and aesthetics, are vital contributors to residents’ satisfaction levels (Wang et al., 2019). Socioeconomic factors, including income and education, have also been found to affect residential satisfaction (Diener et al., 2018). Furthermore, social relationships and support from neighbors contribute to elevated levels of satisfaction (Sundstrom et al., 2020). Conversely, the removal of social and institutional barriers for migrant integration into a city has been identified as an effective means to enhance residential satisfaction and neighborhood quality (Li and Wu, 2013). Psychological factors such as perceived control, attachment to place, and personal wellbeing are also associated with residential satisfaction (Manca et al., 2019). Additionally, some studies have indicated that housing quality, home ownership, community type, and socioeconomic status positively impact residential satisfaction, while the presence of children has a negative effect (Ren and Folmer, 2017). For a multitude of stakeholders, including architects, policymakers, and developers, studies on residential satisfaction have become crucial indicators. These studies serve four primary purposes as outlined by Galster (1985): first, they gauge how individuals perceive overall quality of life; second, they evaluate the success of housing developments, both public and private; third, they assess the initial stage of relocation and housing needs; and fourth, they measure residents’ dissatisfaction with their current living situations. A comprehensive understanding of residential satisfaction is essential for obtaining accurate information. (Galster, 1985).
Gaza Strip, part of Palestine, stands as one of the most densely populated areas, with an average density of 5,138 individuals per square kilometer (PCBS, 2022). This population density significantly influences housing provision and satisfaction levels, given the challenging living conditions stemming from a lack of essential services (Skaik, 2022). Gaza Strip grapples with a growing population, limited land and resources, and a severe housing shortage. The majority of residents reside in multi-story apartment buildings, often in overcrowded conditions, sharing small apartments with multiple family members. Furthermore, Israeli military operations have resulted in the destruction of Palestinian homes, exacerbating an already dire humanitarian crisis characterized by shortages of basic necessities such as food, water, and medical supplies (Rights, 2011; Asfour and Alsousi, 2016; Asfour, 2017).
In response to these challenges, various international organizations and NGOs have initiated affordable housing projects in Gaza. For instance, UNRWA has provided shelter assistance to Palestinian refugees in Gaza since 1950, with ongoing housing projects aimed at enhancing the living conditions of these families. Other organizations involved in housing projects in Gaza include the Qatar Fund for Development, the German Development Bank, and the Islamic Development Bank, among others. These projects seek to offer sustainable and affordable housing options to low-income families, contributing to the reconstruction and revitalization of Gaza following years of conflict and economic strain (Bahiri, 2019; Citaristi, 2022; PNGO, 2022).
In light of these circumstances, this study assesses residential satisfaction within international housing projects in the Gaza Strip, focusing on the Hamad City project in Khan Younis. This project was initiated to provide housing solutions for residents whose homes were demolished during various Israeli occupation wars and those with limited incomes. Consequently, this paper presents insights from a field study conducted among the beneficiaries of housing projects in Gaza, shedding light on the levels of satisfaction among residents in these new developments, as well as their aspirations and vision for future housing.
In order to discuss more relation between residential satisfaction and social wellbeing there are different studies collectively suggest that there is a relationship between enhanced housing satisfaction and social wellbeing. one of these is the study of Mouratidis (2020) which provided a systematic examination of how housing satisfaction with other life domains, relates to the different components of subjective wellbeing in side to other types of satisfaction such as neighborhood satisfaction the findings indicate that housing satisfaction was found to have a significant direct association with subjective wellbeing, as well as Zanuzdana et al. (2013) found that higher housing satisfaction was associated with higher income, education, and ownership of a dwelling. Another studies found that housing quality was associated with positive affect among the elderly population, mediated by place attachment (Evans et al., 2002). In addition to that Hashim (2003) study found that residents with high levels of residential satisfaction were actively involved in community activities, indicating social integration. Also Bratt (2010) study indicate that Housing constitutes a set of crucial for wellbeing of families, such as meet standards of decency and safety while actively participating in the family’s daily life as well as providing adequate space to prevent overcrowding, ensuring affordability, fostering opportunities for cultivating a positive sense of self and empowerment and offering stability and security. Moreover Etminani et al. (2017) study indicates a social association, cohesion and ties among residents will likely become less important when the planners overlook primary aspirations related to the physical aspects of public housing and access to essential services. However various studies support the correlation between enhanced housing satisfaction and social wellbeing, emphasizing the pivotal role of housing satisfaction in shaping overall social welfare. This underscores the necessity for policies and interventions aimed at enhancing resident life quality.
1.2 Purpose of the study
The study of residential satisfaction provides a comprehensive response by conducting an in-depth Assessment of Residential Satisfaction. The focus is on understanding the levels of contentment among residents residing in housing projects that have received international funding, with a particular emphasis on the facets of their living experience. Moreover, this study goes beyond a mere evaluation of physical infrastructure; it delves into the holistic wellbeing of the residents. The term “residential satisfaction” is not confined to the walls of a home but extends to encompass the overall quality of life, including socio-economic dimensions. Recognizing the significance of this holistic approach, the research aims to provide valuable insights for policymakers and decision-makers. By uncovering the nuanced dynamics of residents’ satisfaction, preferences, and aspirations, the study aims to inform the development of policies that go beyond basic housing needs. The goal is to guide future initiatives in a way that aligns with the community’s aspirations, promoting not only shelter but also community wellbeing. In addition to that the understanding well-designed and well-implemented housing projects can significantly contribute to the overall welfare of the community, this study positions itself as a conduit for advocating the importance of residents’ contentment. By accentuating the link between housing satisfaction and wellbeing, the research aspires to influence future projects positively, ensuring that they not only provide shelter but also foster a thriving and satisfied community. In this light, the ensuing exploration into residents’ socio-demographic characteristics, satisfaction levels, preferences, and aspirations aims to uncover nuanced insights that can inform policy, development, and decision-making processes. Through this study, we aspire to not only answer the question of residential satisfaction but also to contribute substantively to the ongoing dialogue on the optimization of internationally funded housing projects in the Gaza Strip, providing a knowledge base for policymakers to enhance the effectiveness of future initiatives.
2 MATERIAL AND METHODS
2.1 Study context
The idea of establishing Hamad City in Gaza Strip dates back to 2012, when the former Emir of Qatar, Sheikh Hamad bin Khalifa Al Thani, donated it to the residents of the Strip during his visit to Gaza to see the devastation caused by the Israeli attack on the Strip. During the visit of Sheikh Hamad the Father, he donated about 407 million US dollars to the Gaza Strip in order to establish several vital projects, the most prominent of which was a residential city that includes about 2,500 apartments offered to the poor and toiling, the families of martyrs and those affected by the Israeli aggression, as mentioned at the beginning during the announcement of building the city. The project was a Qatari grant with clear criteria. It was being established on the liberated “settlements” lands west of Khan Yunis governorate in the south of Gaza Strip, currently classified as a government commons (Figure 1A). It was decided to build on an area of 1.26 km2, including 53 residential buildings with a height of 5 floors, containing about 3 thousand residential units. The project’s first phase included the construction of approximately 1,060 apartments, which were to be distributed free of charge to the groups, as mentioned earlier. At the same time, the second and third phases included 2,000 housing units (Figure 1B).
[image: Figure 1]FIGURE 1 | (A) Location of Sheikh Hamad on Gaza Strip map and (B) the general scheme of the Sheikh Hamad residential city for the three phases and the numbering of the buildings for the first phase.
Soon, the idea of selling apartments at reasonable prices took shape, and investing the money returned to build new apartments that would benefit the largest number of citizens. Still, that decision changed the target group from those in extreme poverty to people who could buy apartments at the offered prices. It is noteworthy that Hamad city was not the first case of its kind as a Gulf grant for Gazans affected by wars or those with limited incomes. Hamad City has an estimated population of about 15,000 people.
2.2 Study design and period
The current community-based cross-sectional descriptive study was conducted between October 2022 and March 2023.
2.3 Study tool and sampling process
A thirty-two item structured questionnaire was used to collect data on residential satisfaction in international housing projects. The questionnaire was created based on an earlier study conducted in Kuala Lumpur, Malaysia by Mohit et al. to assess the residential satisfaction in newly designed public low-cost housing (Mohit et al., 2010) (Figure 2).
[image: Figure 2]FIGURE 2 | Conceptual model of residential satisfaction; Source (Mohit et al., 2010).
A 3-point Likert was used to measure respondents’ level of satisfaction on various housing components, where “1” = satisfied, “2” = neutral, “3” = dissatisfied (Table 1).
TABLE 1 | The chosen variables used to measure residential satisfaction.
[image: Table 1]Three experts in the areas of residential happiness and housing policy confirmed the questionnaire’s content validity. The questionnaire was then evaluated by 45 people. Following the pilot testing, minor modifications were performed to guarantee its acceptability and consistency. Random sampling was applied to select 384 participants in Hamad City.
2.4 Eligibility criteria
The interviews were carried out only among people residing in Hamad City.
2.5 Sample size determination
The representative sample size in the present study was calculated using the following formula (Charan and Biswas, 2013):
[image: image]
Where Z1-α/2 = Standard normal variate (Z value is 1.96 for a 95 percent confidence level). p = Response distribution (50%). d = Margin of error (5%).
3 DATA ANALYSIS
In order to guarantee the quality of data, each completed questionnaire was checked before it could be coded in MS Excel 2007. The Statistical Package for Social Science (SPSS) version 22 (IBM Corp, Armonk, NY, USA) was used for data analysis. Descriptive statistics were used to calculate the frequencies and percentages of the variables. Stepwise regression analysis was conducted to identify predictor variables that impact overall satisfaction with public housing by examining their relationship with this satisfaction factor.
4 RESULTS
4.1 Characteristics of the study participants
A total of 375 participants who are residing in Hamad City were surveyed. The majority of the participants were males (86.4%). Less than half of the study participants 42.1% (n = 158) belong to the age group of 31–40 years old. About sixty 58.1% (n = 218) hold a bachelor’s degree, whereas only 1.6% received primary schooling. As far as previous residential venue is concerned, 61.1% (n = 229), 16.5% (n = 62), 9.6% (n = 36), 7.2% (n = 27), and 5.6% (n = 21) resided in Khan Younis, Gaza, Middle Area, Rafah, and Northern Gaza governorate before moving to Hamad City, respectively. Thinking about space and area of houses, 96.5% (n = 362) lived in an apartment of 100–130 square meters. Among them 62.9% (n = 236) of the study participants revealed that the space of the dwelling is sufficient. Actually, 91.7% (n = 344) mentioned that they had been selected to be benefited from Hamad residential project because they belonged to the limited income groups (Table 2).
TABLE 2 | Characteristics of the study participants.
[image: Table 2]4.2 Level of satisfaction with the dwelling
The overall percentage average of satisfaction with the dwelling among people who reside in Hamad City in the Gaza Strip was 53.1%. More than half of the study participants were satisfied with the residential site (50.7%). Yet, 73.6% (n = 276) were satisfied with the interface of the dwelling. At the same time, 62.7% (n = 235) were satisfied with the housing spaces. Then, 58.7% (n = 220) were satisfied with the space of the dwelling. But 61.1% were not with the housing price and the monthly installment (Figure 3). By the way, the overall level of satisfaction was calculated by considering the average of the sub-indicators within the evaluation system. Specifically, I computed the mean satisfaction scores for each sub-indicator related to the social environment, namely, feeling comfortable and safe in the new home, feeling integrated with neighbors, and any trouble integrating into the new residential environment. The average of these scores was then used to derive the overall percentage average of satisfaction with the social environment.
[image: Figure 3]FIGURE 3 | Level of satisfaction with the dwelling among the study participants.
4.3 Level of satisfaction with the services and the residential environment
The overall percentage average of satisfaction with the services and the residential environment among people who reside in Hamad City in the Gaza Strip was 52.9%. Whereas 37.3% (n = 140) were satisfied with the educational services, 37.6% (n = 141) were not. A high number 80.8% (n = 303) were satisfied with garbage collection services and 68.5% (n = 257) were satisfied with the water services. Only 35.5% were satisfied with the electricity services. About transportation services just 46.1% (n = 173) showed satisfaction. But 85.9% (n = 322) were satisfied with sidewalks and walkways. Concerning recreation, 81.6% (n = 306) were satisfied with the availability of public parks and recreational spaces. Unfortunately, 13.6% (n = 51) were satisfied with the healthcare services. About banking, 42.1% (n = 158) were satisfied with the commercial services while 37.3% (n = 140) were satisfied with the noise level, but 33.6% (n = 126) were not (Table 3).
TABLE 3 | Level of satisfaction with the services and the residential environment among the study participants.
[image: Table 3]4.4 Level of satisfaction with the social environment
The overall percentage average of satisfaction with the social environment among people who reside in Hamad City in Gaza Strip was 49.0%. More than half 53.3% (n = 200) of the study participants feel comfortable and safe in the new home, and 49.3% (n = 185) feel integrated with the neighbors, but only 17.9% (n = 67) have trouble integrating into the new residential environment (Table 4).
TABLE 4 | Level of satisfaction with the social environment among the study participants.
[image: Table 4]5 THE DESIRES FOR FUTURE HOUSING
Regarding the desire for the type of future type of housing, 82.1% (n = 308), 9.3% (n = 35), and 8.5% (n = 32) of the study participants had a desire to reside in independent housing, villa, and an apartment within a residential building, respectively. Yet, 49.9% (n = 187) of the participants encourage others to live in Hamad city and 40.0% (n = 150) were comfortable with the apartment building system in Hamad city. The questionnaire revealed that 71.2% (n = 267) agreed with the opinion of the provision of residential buildings in the areas of residents’ needs instead of allocating one site and 78.4% (n = 294) encourage donors to establish construction projects similar to Hamad City (Table 5).
TABLE 5 | The Desires for future housing.
[image: Table 5]6 FACTORS DETERMINING OVERALL SATISFACTION
The regression analysis (Table 6) reveals that the overall satisfaction levels are determined by enhancing satisfactions on dwelling space sufficiency. Therefore, to enhance overall satisfaction on future internationally funded projects in Gaza strip, it is important to consider the dwelling space sufficiency. With regard to the other factors the regression analysis assesses the impact of various factors on the overall satisfaction with the internationally funded Housing Projects in Hamad City. Where the constant represents the baseline level of overall satisfaction when all independent variables are zero. In this case, it is 1.435. The low p-value (0.000) indicates that this constant is significantly different from zero. Also, The age of the household head does not have a significant impact on overall satisfaction as indicated by the high p-value (0.982). The Beta value represents the standardized coefficient. In addition to that the negative coefficient suggests that as the educational level of the household head increases, overall satisfaction tends to decrease slightly, but this effect is not statistically significant (p-value = 0.185). furthermore, The residential governorate before moving does not significantly influence overall satisfaction, as indicated by the high p-value (0.828). And the positive coefficient suggests that as apartment space increases, overall satisfaction tends to increase slightly, but the effect is not statistically significant (p-value = 0.292). Here is the central factor, that is related to dwelling space sufficiency significantly impacts overall satisfaction (p-value = 0.000). The positive coefficient and high Beta value (0.281) indicate that as dwelling space sufficiency increases, overall satisfaction also increases. Lastly, the reason behind moving to Hamad City does not significantly influence overall satisfaction, as indicated by the high p-value (0.450).
TABLE 6 | Regression analysis of factors influencing overall satisfaction with the internationally funded Housing Projects (Hamad City).
[image: Table 6]7 DISCUSSION
This study delves into several critical dimensions of residential satisfaction within the international housing projects of Hamad City, located in the densely populated Gaza Strip. We have explored demographic characteristics, levels of satisfaction across various domains, and residents’ housing desires for the future.
Gaza Strip stands as one of the most densely populated territories globally, accommodating approximately 2 million inhabitants within a mere 140 square miles. The majority of this population resides in international housing projects, originally established in the 1950s to shelter Palestinian refugees displaced during the 1948 Arab-Israeli War. Initially intended as temporary solutions by UNRWA, these projects have evolved into long-term housing solutions for many.
This study primary findings indicate that overall satisfaction levels in Hamad City among its residents are moderately positive, with satisfaction rates of 53.1% for the dwelling, 52.9% for services and the residential environment, and 49.0% for the social environment. Additionally, roughly half of the participants expressed an inclination to recommend Hamad City to others. It is important to note that residential satisfaction is a complex and context-dependent cognitive construct influenced by a multitude of factors, including specific location, time, evaluative goals, and the individuals involved (Mohit and Raja, 2014). Residential satisfaction, as a subjective construct, is challenging to measure comprehensively, given its subjectivity and susceptibility to variation based on context and individual perspectives (Bardo and Dökmeci, 1992). Also the literature on home satisfaction has produced a diverse array of findings, reflecting the multifaceted nature of this concept. So, the moderate overall satisfaction levels among Hamad City residents, indicate a nuanced perspective on the success of international housing projects. While the majority express satisfaction with dwelling space and certain aspects of the residential environment, notable concerns exist, particularly regarding housing prices, monthly installments, and some service provisions. This suggests that the success of such projects is contingent on a multifaceted evaluation that extends beyond physical dwelling attributes. Also by extrapolating insights gained from Hamad City, the study can contribute to discussions surrounding the effectiveness of housing projects in similar densely populated regions globally. The challenges faced by residents, such as those related to services, infrastructure, and socioeconomic factors, may resonate with populations in other international housing projects.
It is worthwhile to mention that a UNRWA study highlights the variable nature of residential satisfaction among residents in international housing projects in Gaza Strip. This variability stems from diverse perceptions with some expressing satisfaction with living conditions while others report dissatisfaction regarding construction quality, amenities, services, and overcrowding. Issues related to basic services, notably water and electricity shortages, have significant repercussions on daily life and residents’ contentment. The need for proper maintenance and infrastructure repair also emerges as a prevalent concern. However, residents often value the safety, security, and sense of community offered by these housing projects (Bahiri, 2019).
This study seeks to explore multiple indicators of housing satisfaction, encompassing physical aspects like dwelling space, façade, and location, as well as various services including education, commerce, garbage and sewage management, public transportation, recreational areas, and utility services. Additionally, we delve into the social environment indicators, including residents’ comfort in their new homes, integration with neighbors, feelings of safety, and their perceived distancing from old acquaintances and neighbors. This comprehensive approach provides a nuanced understanding of the factors influencing residential satisfaction and residents’ aspirations for future housing.
This study provides valuable insights into the level of residential satisfaction within international housing projects in Gaza Strip. While these projects have effectively provided secure and decent housing, significant challenges remain, particularly regarding the provision of essential services and maintenance. The safety and sense of community fostered by these housing projects are appreciated by many residents. We emphasize that the level of residential satisfaction among these residents is influenced by various factors, including access to basic amenities, housing quality, infrastructure, and access to healthcare and education. Policymakers and international organizations should prioritize addressing these factors to enhance the quality of life for Gaza Strip residents. The regression analysis underscores that overall satisfaction levels are notably influenced by dwelling space sufficiency. Therefore, to enhance satisfaction in future internationally funded housing projects in Gaza Strip, careful consideration of dwelling space adequacy is essential.
The strength of the study lies in its novelty, as it is the first to assess international housing projects in Gaza Strip, specifically within Hamad City. Nonetheless, there are limitations to consider, including the cross-sectional design, which precludes establishing causal relationships and limits generalizability. Additionally, this study focused solely on Hamad City, one of the international housing projects in Gaza Strip. Future research should aim to encompass all such projects, in order to provide a more comprehensive understanding of residential satisfaction in this unique context. The identified factors influencing overall satisfaction, particularly the emphasis on dwelling space sufficiency, carry implications for the design and implementation of future housing projects. Policymakers, international organizations, and urban planners should take heed of the nuanced interplay between physical attributes, services, and socio-economic considerations when conceptualizing and executing housing initiatives. The study’s findings in Hamad City offer insights that could have implications for international practices in housing satisfaction, especially in regions facing similar challenges. While Gaza Strip has its unique socio-political context, certain universal factors influencing residential satisfaction emerge from this research. The study highlights challenges in the provision of essential services, such as water and electricity shortages, impacting residents’ satisfaction. This resonates with issues faced by communities in various regions globally. As well as the emphasis on the safety, security, and sense of community valued by residents in international housing projects is a universal theme. This finding underscores the importance of fostering a sense of belonging and security in housing initiatives worldwide. Understanding and prioritizing these factors can contribute to the success and sustainability of housing projects in diverse contexts. Moreover, The study reaffirms the influence of socioeconomic factors, including income and education, on residential satisfaction. This is a universal consideration applicable to housing projects globally. Tailoring housing solutions to accommodate the economic and educational diversity of residents is crucial for fostering satisfaction and wellbeing. In addition to that the regression analysis underscores the significance of dwelling space sufficiency in overall satisfaction. This finding is transferable to housing projects globally, emphasizing the need to prioritize adequate living spaces to enhance residents’ overall contentment. While acknowledging the specificities of each region, the identified factors influencing residential satisfaction in Hamad City can serve as a framework for international practices in housing initiatives. Policymakers, involved in housing projects worldwide can draw upon these insights to create more tailored and effective solutions, ultimately contributing to improved quality of residents life.
8 CONCLUSION
This study has illuminated the impact of the Hamad City housing project in Khan Younis, Gaza Strip, in offering secure and habitable housing, thereby contributing to elevate levels of satisfaction among its residents. Moreover, we have identified critical challenges related to the availability of basic services and the maintenance and repair of buildings and infrastructure which significantly influence residents’ satisfaction. Furthermore, the findings underscore the importance of living space sufficiency as a determinant of residential satisfaction. Therefore, I recommend that future internationally funded housing projects give due consideration to expanding dwelling space as a strategic measure to enhance overall satisfaction among residents. These insights have broader implications for housing development efforts in similar contexts, emphasizing the need to address both infrastructure challenges and dwelling space adequacy to improve the quality of life for residents. In order to improve existing situation in Hamad City it should prioritize upgrading essential services, including water and electricity provisions. Social interaction and community engagement should be fostered through initiatives that promote neighborly connections and social activities within the housing projects. Furthermore, there is a need to address infrastructure challenges, particularly those related to basic amenities, housing quality, and accessibility to healthcare and education. By integrate sustainable development practices with community activities, this includes environmental considerations, and eco-friendly initiatives to create a more sustainable and resilient living environment.
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Percentage (100%)

‘ The gender of the head of the household

Males 324 864
Females 51 136
‘ Age (years)
20-30 81 216
31-40 158 421
41-50 109 20.1
51-60 21 56
More than 60 6 16 |

Educational level

Primary 6 16
Preparatory 14 37
Secondary 89 27
Bachelor 218 58.1
Postgraduate 48 128

In which governorate did you live before moving to Hamad City?

Northern Gaza 21 56
Gaza 62 165
Middle Area 36 96 |
Khan Younis 229 611
Rafah 27 72

How big is the apartment you live in?

Less than 100 square meters 10 27
From 100-130 square meters 362 965
More than 131 square meters 3 08

Is the space of the dwelling sufficient, in your opinion?

Yes 236 629

No 139 371

Why did you move to Hamad City?

‘The occupation demolished your dwelling 10 27
You are from the limited income groups 344 917

Grant 21 56
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Variables

Frequency (n =

5)

Percentage (100%)

Satisfied 140 373
Not satisfied 141 376
Neutral 94 25.1

Satisfied 303 80.8
Not satisfied 38 101
Neutral 34 9.1

Satisfied 257 68.5
Not satisfied 63 168
Neutral 55 147

Satisfied 133 355
Not satisfied 176 469
Neutral 66 17.6

Satisfied 173 46.1
Not satisfied 128 341
Neutral 74 198

Satisfied 322 859
Not satisfied 26 6.9
Neutral 27 72

Satisfied 306 816
Not satisfied 36 9.6
Neutral 33 8.8

Satisfied 51 136
Not satisfied 29 789
Neutral 28 75

Satisfied 158 421
Not satisfied 127 339
Neutral 90 240

Satisfied 140 373
Not satisfied 126 336
Neutral 109 29.1
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Component-one

(7 items)

Component-two
(6 items)

Component-three
(11 items)

Component-four
(3 items)

Compon
(5 items)

Sacio-demographic characteristics

Gender of the houschold head, age
of the houschold head,
educational level, residential
governorate before moving to
Hamad City, apartment space,
dwelling space sufficiency, and the
reason behind moving to Hamad

City

Satisfaction with dwelling

Duwelling site, the interface of
the dwelling, housing spaces,
dwelling space, housing price,
and the monthly installment

Satisfaction with services and the
residential environment

Educational services, waste
collection services, water
services, electricity services,
public transportation service,
sidewalks and walkways,
availability of public parks and
recreational spaces, availability
of medical and health services,
commercial services, and noise
level

Satisfaction with social
environment

Comfortability and safety,
integration with the neighbors,
and integration with the new
residential environment

Satisfaction with desires for
Suture housing

‘The desired future residence,
encouragement of others to live
in Hamad City, comfortability
with the floor building system in
Hamad City, conformability
with providing residential
buildings in allocated sites such
as Hamad City, encouragement
of donors to build projects
similar to Hamad City
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Unstandardized coefficients Standardized coefficients

B Std. Error Beta

(Constant)

1435 0.124 11,557 0.000

Age of the household head

0.000 0.009 0.001 0.023 0.982
Educational level of the household head

-0.014 0011 -0.067 -1329 0.185

Residential governorate before moving to Hamad City

-0.002 0.008 -0.011 -0217 0.828

Apartment space

0.047 0045 0.053 1.056 0292

Dwelling space sufficiency

0.096 0017 0.281 5535 0.000

The reason behind moving to Hamad City

0022 0.030 0.039 0757 0450

a. Dependent Variable: Overall level Satisfaction with the Internationally funded Housing Projects (Hamad City)
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Variables Frequency

375) Percentage (100%)

Do you feel comfortable and safe in the new home?

Yes 200 533
Somewhat 163 435
No 12 32

Do you feel integrated with the neighbors?

Yes 185 493
Somewhat 129 344
No 61 163

Are you having trouble integrating into the new residential environment?

Yes 67 179

Somewhat 141 376

No 167 445
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Variables Frequency (i

375) Percentage (1

What type of housing would you like for a member of your family in the future?

Independent housing (house) 308 821
Villa 35 93
An apartment within a residential building 32 85

Do you encourage others to live in Hamad City?

Yes 187 49.9
Somewhat 145 387
No 43 15

Are you in line with the apartment building system in Hamad City?

Yes 150 40.0
Somewhat 145 387
No 80 213

Are you for providing residential buildings in the areas of residents’ needs instead of allocating one site?

Yes 267 712
Somewhat 84 24
No 2 64

Do you encourage donors to start projects similar to Hamad City?

Yes 294 784

Somewhat 56 149

No 25 67
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