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Introduction: Clinical placement is one of the critical aspects of nursing training; it allows students to gain first-hand experience by dealing with confirmed cases in clinical areas, and this helps them to put the theory they learned from the classroom into practice. Absenteeism from the clinical areas might affect the student’s progression to the next level of study.

Aim: This scoping review examined the current literature on interventions addressing student nurses’ absenteeism in clinical placement.

Methods: A scoping review of the literature was conducted following the Preferred Reporting Items for Systematic Reviews and Meta-Analysis Extension for Scoping Reviews (PRISMA-ScR). Various databases were used for searching for the relevant articles and were handled in the reference manager EndNote. Ten research studies from global countries were included in this review. Primary data were synthesized using descriptive analysis methodology.

Findings: The findings indicated the available interventions to address student nurses’ absenteeism: (1) adequate clinical accompaniment and supervision, (2) students’ support, and (3) students’ motivation.

Conclusion: By fostering better support systems and recognizing student commitment, healthcare institutions can enhance attendance rates and overall clinical experiences, ultimately contributing to developing competent, motivated healthcare professionals.
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1 Introduction

Absenteeism is the practice of missing regularly planned training sessions and classes, regardless of the reason(s) (Randa, 2020). Failing to attend classes or neglecting to submit assignments is considered absenteeism without a valid reason. Clinical placements are a cornerstone of nursing education, providing essential hands-on experience that bridges the gap between classroom learning and real-world practice. Regular attendance is crucial for developing competent and confident future nurses (Nawaz et al., 2018). Although nurses are well aware of their role in providing clinical training, several studies suggest that more research is needed on the role of clinical nurses in reducing nursing students’ absenteeism (Loughlin et al., 2018). Clinical education remains an essential part of degree programs since it allows students to put into practice the knowledge acquired in lectures under the close oversight of clinical instructors (Bwanga and Chanda, 2019; Ravik and Bjørk, 2022). This is supported by Pramila-Savukoski et al. (2020), who emphasized that nursing education places a high value on student learning during clinical placement to ensure that new nurses are competent and apply various skills during clinical placement. The study in London by Brook and Kemp (2021), found that to reduce student nurses’ absenteeism, both students and staff agreed that this could be addressed by developing rostering guidelines. In Australia, another study by He et al. (2018) indicates that students experience difficulties in juggling responsibilities between study, work, and family and the nature of studying externally online.

A study in Europe indicated that 50% of Norway’s nursing bachelor’s degree curriculum comprises clinical practice, which incorporates classroom teaching in a simulation lab (Ravik and Bjørk, 2022). Council and Verpleging (2005) mandates that student nurses complete 80% of the required clinical exposure hours in mental health nursing. On the contrary, unlike other countries, according to the Irish Nursing Council [An Bord Altranais (ABA), 2009], nursing students must complete 100% of their required clinical assignments each year. On the other hand, Finland allows only 5% of nursing students to miss class. However, it requires 95% attendance to pass the course (Magobolo and Dube, 2019), which are similar requirements that exist at the Nigerian University of Abadan for nursing students before they can write an examination for a particular subject (Chukwu et al., 2017). There has been a noticeable shortage of clinical hours during the clinical accompaniment of students at Limpopo College of Nursing because of a high absenteeism rate among student nurses. This is supported by the College Campus Annual Absenteeism Report and Statistics (2019), which show a varying pattern in the absence rate of student nurses, which lends weight to this assertion. A few student nurses who stopped their training owing to a lack of clinical hours and an extension of training are further proof. A paucity of clinical hours resulted from 97.3% of nursing students missing class, according to Magobolo and Dube’s research (2019). Similarly, Randa (2020) raised the issue of absenteeism among university and college students in South Africa as a serious matter. Despite the policies, absenteeism persists as a problem in every university, especially in clinical settings (Vijayalakshmi, 2018).

The South African Nursing Council’s regulation (Nursing Act No. 33 of 2005) stipulates that student nurses must complete at least 80% of their required clinical hours to be eligible for final exams. Failure to meet this requirement can have severe consequences for their academic progress, including the possibility of repeating a level for an entire year, a reduction in the number of students graduating within 4 years, and a worsening national shortage of qualified nurses. Nawaz et al. (2018) stress that absenteeism impedes students’ ability to acquire the necessary knowledge and skills to achieve their personal and professional objectives. Similarly, Ray et al. (2018) highlight that the absence of student nurses negatively affects their capacity to deliver high-quality care. Comly et al. (2020) also point out that absenteeism can lead to low academic achievement and an increased likelihood of dropping out. Furthermore, adverse effects of absenteeism are dropout and attrition, leading to unemployment, poor health, poverty, and the likelihood of committing a crime at a later stage in life. In addition to the above findings, Chukwu et al. (2017) demonstrate that absenteeism from clinical postings has resulted in various academic setbacks for many students, including poor grades, carryovers, and the need to repeat classes. Rankine et al. (2023) also analyzed roles, barriers, and facilitators in addressing chronic absenteeism and found a correlation between chronic absenteeism and poor health and educational outcomes.


1.1 Problem statement

Gottfried and Ansari (2022) developed district strategies in the USA to reduce student absenteeism. Similarly, Ray et al. (2018) in India provided recommendations for addressing this issue. Aseefa (2018) identified potential solutions to student absenteeism in Ethiopia. Shaygan et al. (2023) also conducted a study in Iran on preparing nursing students for mental health clinical engagement. In Nigeria, Chukwu et al. (2017) proposed various strategies to decrease the absenteeism rates of student nurses. Furthermore, Mothiba et al. (2018). recommended that nurse managers provide platforms to address psychological and professional problems experienced by student nurses in the clinical areas of a tertiary hospital in Limpopo province.

The statement highlights that, while the studies mentioned above have been conducted, there remains a gap in understanding the dynamics of absenteeism in clinical placements. Although different interventions have been developed in other countries and in South Africa, like the one by Mothiba et al. (2018), to address absenteeism, it remains a major issue. This suggests that while these strategies exist, they may not be effectively addressing the root causes of absenteeism. Given the persistence of absenteeism despite existing policies, studies, rules, and laws, this study sought to uncover the global interventions addressing student nurses’ absenteeism in clinical placement. Absenteeism during clinical placements is a significant issue, potentially compromising the quality of nursing education and leading to gaps in practical skills and knowledge (Huston et al., 2018). Addressing this problem is vital for both educational outcomes and patient care quality. A scoping review is needed to systematically map the existing literature, identify types of interventions, and highlight areas where further research is needed. This might assist researchers in identifying gaps regarding the type of studies that need to be conducted further. Thus, this paper aims to map the existing literature on global interventions addressing student nurse absenteeism during clinical placement.




2 Methods


2.1 Approach

The study followed the guidelines put forth by Arksey and O'Malley (2005) to conduct the scoping review. Various databases were used for searching for the relevant articles and were handled in the reference manager EndNote. Establishing a research topic, finding pertinent studies by creating eligibility requirements, and choosing pertinent studies were all steps in this approach. Following the extraction and analysis of the data from the pertinent research, the findings were compiled. A scoping review was chosen because of its ability to explore broader topics by mapping the existing literature and making recommendations for future studies.



2.2 Search strategy

The review team worked to design the search strategy. Google Scholar was also used to conduct a preliminary search. The development of the Interventions was done using the PEO (Population, Exposure, Outcome) Framework (Bass et al., 2024). Interventions are actions or processes taken to improve a condition. In this study, interventions mean actions taken to reduce student nurses’ absenteeism from the clinical areas. To answer the research question and create eligibility standards for pertinent studies. Therefore, the search phrases linked to P student nurses, E Interventions, and O Addressing Absenteeism were used to address the question of what interventions address student nurses’ absenteeism during clinical placement globally. A comprehensive search strategy was employed to identify relevant studies across multiple databases. The review used databases such as EBSCOhost, Google Scholar, MEDLINE, CINAHL, EMERALD, Scopus, Sabinet, and Scielo. The search utilized a combination of keywords and Boolean operators, truncations, and MeSH terms to widen the search. This search string was used in the identified databases, and to align with each database’s advanced search, we requested the assistance of a faculty librarian as it is recommended for review studies (Tricco et al., 2018). The developed search string was: (“Addressing OR mitigating OR reducing”) AND (“Interventions” OR “Strategies” OR “Model” OR “Approaches” OR “Methods” OR “Guidelines” OR Programmes”) AND (Absenteeism OR Absence) AND (Student nurses OR Nursing Students) AND (Global).



2.3 Eligibility criteria

Before exporting articles to a reference manager, EndNote 21, we developed inclusion and exclusion criteria for the time frame of the search focused on publications between 2014 and 2024 Peer-reviewed, qualitative, quantitative, and mixed-method studies were included, and systematic reviews were excluded because this is done in Meta-Analysis. While this scoping review only includes English-based studies, studies on global countries were included. The included population was student nurses. Articles that met the inclusion criteria were exported to the reference manager in preparation for performing screening. Table 1 below details the inclusion and exclusion criteria used in this scoping review.


TABLE 1 Eligibility criteria.


	Inclusion criteria
	Exclusion criteria

 

 	Full-text journal studies 	Non-peer reviewed


 	Title 	Conference Proceedings


 	Abstract 	Studies published in languages other than English


 	Studies conducted globally 	Review studies


 	Peer-reviewed studies 	


 	Quantitative studies 	


 	Qualitative studies 	


 	Mixed method studies 	


 	PhD theses/Master’s dissertations/mini dissertations 	


 	Only English language studies 	




 



2.4 Screening and extraction

To eliminate duplicates, the initial step was to combine all the articles from various databases in the reference manager of Endnote. Three reviewers (TCM, SM, and MM) divided up the articles to do title and abstract (T&A) screening followed by the duplicates and data extraction, with one reviewer (TCM) acting as the mediator for disagreements and process monitor. The three reviewers evaluated the quality of the selected studies and disagreement was addressed through the mediator (TCM). Articles that satisfied the inclusion requirements were transferred to a different EndNote group called full-text screening following T & A screening on reference management. Next, we used the “retrieve pdf” option under the “full-text screening” category. Google Scholar was used to access articles that were not available in the original databases. To aid in data synthesis, a data chart was made in Microsoft Word after all the articles were gathered. The reference management group tab was cleared of articles that did not fit the inclusion criteria during full-text screening, while the data graphing was updated with those that did. Moreover, before producing this article, we used the PRISMA-ScR checklist study (Arksey and O’Malley, 2005) for the rigor of the study.



2.5 Data analysis

After charting the data, the data was analyzed using descriptive analysis. A descriptive analysis was conducted, highlighting the years of publication, countries of publication, the study title, study participants, study methodologies, and study findings were used. Findings generated from the reviewed studies were grouped according to their similarities. The search identified 142 records, which were downloaded into Endnote. After screening titles and abstracts, articles were screened for full-text screening. Thereafter, duplicates were removed, and articles were excluded either because full text was not available or the focus of the study was not related to student nurses’ absenteeism, leaving 10 articles (Table 2).


TABLE 2 Summary of interventions used to address student nurses’ absenteeism.


	Author
	Year
	Country
	Title
	Approach
	Population/Sample Size
	Main Findings

 

 	Brook and Kemp 	2021 	England 	Flexible rostering in nursing student clinical placements: Qualitative study of student and staff perceptions of the impact on learning and student experience 	Qualitative 	(7) Seven
 students 	Unexpected benefits include rewarding student attitude and attendance, allowing them to focus on teaching rather than dealing with concerns or changing their role. Students agreed that this could be addressed by developing rostering guidelines


 	Masutha 	2023 	South Africa 	Strategies to mitigate student nurses’ absenteeism at specialized psychiatric hospitals in the Limpopo Province, South Africa 	Qualitative 	51 student nurses 	A comprehensive student nurses’ orientation should be done. Student nurses should be involved in treating and caring for mental healthcare users. Good communication between professionals and student nurses. Healthcare professionals should supervise student nurses adequately. Nurse educators should visit the clinical area more often Healthcare professionals should involve students in treating and caring for mental healthcare users
 Students’ clinical learning objectives should be provided for the allocation accordingly.
 Colleges should hire adequate drivers to transport students.
 Support and counseling should be done.


 	Currie et al 	2014 	Britain 	Developing a national computerized absence monitoring and
 management system to reduce nursing student attrition:
 Evaluation of staff and student perspectives 	Mixed methods 	83 students 	Students who attend regularly seem pleased that their commitment is recognized by getting awards.
 Conversely, some students who received a ‘warning’ letter were frequently annoyed or irritated rather than feeling supported.
 Increased staff workload resulted in negative perceptions and a consequent reluctance to use CAMMS.


 	Agyare et al. 	2018 	Ghana 	Coping Mechanisms of Nursing Students in Clinical Placement 	Quantitative 	132 nursing students 	Seeking peer support, creating healthy relationships with nursing staff, and avoiding the clinical environment.


 	Hoebes and Ashipala 	2023 	Namibia 	Exploring the barriers to Registered Nurses undertaking clinical teaching in clinical settings: A qualitative descriptive study. 	Qualitative 	16 student nurses. 	The need for adequate resources,
 The need to increase the number of registered nurses,
 A thorough theoretical knowledge, supervisory visits, and good communication


 	Sullivan et al 	2021 	Ireland 	Decider Life Skills training as a method of promoting resilience with mental health student nurses on clinical placement 	Qualitative 	10 mental health students 	The Decider Life Skills helped students cope with stressful situations and become more mindful of protecting their own mental health. A need to safeguard the emotional well-being of mental health nursing students
 Support them to become resilient practitioners.


 	He et al 	2018 	Australia 	Assessing stress, protective factors, and psychological well-being among undergraduate nursing students 	Quantitative 	657 student nurses 	Our participants had higher stress scores and lower psychological well-being than the younger groups (nursing or health allied) reported in previous studies.
 Difficulties in juggling responsibilities between study, work, and family and the nature of studying externally online.
 Support from family, friends, and significant other.


 	Martin et al 	2020 	USA 	Attitudes to psychiatry and mental illness among nursing students: Adaptation and use of two validated instruments in preclinical education 	Quantitative 	71 Nursing students 	Personal experience with mental illness correlated with ATP-30 and AMI total scores (Spearman’s ρ ≥ 0.25, p ≤ 0.05). Interest in pursuing psychiatric nursing correlated with patient or personal mental illness experience and ATP-30 total score (ρ ≥ 0.26, p ≤ 0.05).


 	Sethibe 	2023 	South Africa 	Experiences of Undergraduate Nursing students regarding clinical placement
 in psychiatric hospitals in the West
 Province 	Qualitative 	11 nursing students 	Improving clinical psychiatric placement.
 Provision of orientation programs before commencement with psychiatric clinical placement
 Support from mental practitioners and lecturers’ healthcare
 Allocation of mental health preceptors
 Provision of the workbook for learning objectives


 	Jyoti and Flinsi 	2019 	India 	A study to assess the factors influencing absenteeism among nursing students in the selected nursing school of New Delhi 	Quantitative 	135 nursing students 	Practical learning should be more encouraging to encourage interest.
 Students should be well-oriented in the clinical area
 Student attendance should be recorded properly and fairly.
 Students should be provided with healthy and nutritious food to reduce sickness.
 Proper study time should be there in the hostel
 Different recreational activities should be conducted to reduce stress.
 Students with high attendance percentages should be encouraged and awarded.




 




3 Results


3.1 Characteristics of the included studies

The search resulted in the inclusion of 10 articles. Most of the studies (n = 5) used a qualitative approach (Brook and Kemp, 2021; Masutha, 2023; Hoebes and Ashipala, 2023; Van Hoof et al., 2021; Sethibe, 2023), followed by studies (n = 4) conducted using a quantitative approach (Agyare et al., 2018, p. 27; He et al., 2018; Martin et al., 2020; Jyoti Flinsi, 2019). Lastly, one study used mixed methods (Currie et al., 2014). It is not astonishing that most of the studies used qualitative studies as more individuals required in-depth information on the interventions that worked (Brook and Kemp, 2021; Masutha, 2023; Hoebes and Ashipala, 2023; O’Sullivan et al., 2021; Sethibe, 2023). In context, it became evident that absenteeism is a significant global concern, with most studies conducted in Africa. The provided chart highlights that interventions have been implemented in various countries, including England (Brook and Kemp, 2021), South Africa (Masutha, 2023; Sethibe, 2023), Namibia (Hoebes and Ashipala, 2023), Ghana (Agyare et al., 2018), India (Jyoti Flinsi, 2019), Ireland (Van Hoof et al., 2021), Britain (Currie et al., 2014; Brook and Kemp, 2021), Australia (He et al., 2018), and the USA (Martin et al., 2020). The data showcase that student nurses’ absenteeism is a global phenomenon, with different authors attempting to address it worldwide. In getting the correct interventions, most of these studies relied on the views of student nurses (Masutha, 2023), student nurses (Brook and Kemp, 2021), student nurses (Currie et al., 2014), and registered nurses (Hoebes and Ashipala, 2023) (Figure 1).

[image: Flowchart depicting a study selection process. Identification step: 284 records found from databases, including EBSCOhost, Science Direct, and Google Scholar; 32 removed for language, non-full-text, or irrelevant interventions. Screening step: 36 duplicates removed, 74 records screened, and 57 excluded. Full-text assessment resulted in 17 articles, with 7 excluded for unrelated student focus or being reviews. Final inclusion: 10 studies for the scoping review.]

FIGURE 1
 PRISMA diagram flow for literature screening and selection. Source: Page et al. (2020).




3.2 The available interventions to address student nurses’ absenteeism

The study aimed to identify the existing interventions addressing student nurses’ absenteeism during clinical placement in South Africa. According to the findings, the existing studies on interventions indicated that for the student nurses’ absenteeism to be addressed in clinical areas, several interventions should be implemented in the clinical areas. Brook and Kemp (2021) highlighted that some staff members faced challenges enforcing proper attendance. Students indicated that these issues could be mitigated by developing clear and practical rostering guidelines. On the other hand, Masutha (2023) reported that student nurses indicated that a comprehensive student’ nurses’ orientation should be done on the layout of the psychiatric ward, types of mental health care users, mental health care users’ behaviors, and how to handle mental health care users. This view is supported by Sethibe (2023), who emphasized the importance of providing orientation programs before starting psychiatric clinical placements, and Jyoti Flinsi (2019), who advocated for ensuring that students are thoroughly oriented in the clinical setting. Similarly, Shaygan et al. (2023) indicated that mental preparation is necessary for students to overcome fears and worries regarding taking care of mental health care users during clinical placement.


3.2.1 Adequate clinical accompaniment and supervision

Another clinical intervention in South Africa indicated regular clinical accompaniment and supervision by nurse educators, where participants suggested that nurse educators should practice adequate accompaniment and supervision to address student nurses’ absenteeism in clinical areas, as students were absent because they did not receive adequate supervision. (Masutha, 2023). Similarly, Magobolo and Dube (2019) in South Africa again found that the academic staff should supervise students in clinical areas to address absenteeism. On the other hand, Hoebes and Ashipala (2023) in Namibia argued that for the accompaniment and supervision of students to take place, there is a need for adequate resources, the need to increase the number of registered nurses, students having a thorough theoretical knowledge, and good communication between the college, students, and hospital staff members. In support of the above, Masutha (2023) in South Africa found that good communication between professionals and student nurses is one of the interventions to address student nurses’ absenteeism.



3.2.2 Students’ support

The second intervention found from the analysis was students’ support when allocated to the clinical areas. In South Africa, Masutha (2023) developed strategies and included that student nurses’ concerns should be identified and established. The study further suggests that appropriate interventions should be applied, and continuous support and counseling of student nurses should be implemented. This is supported by Agyare et al. (2018) from Ghana, who stated that the significant interventions participants used among themselves were seeking peer support and creating a healthy relationship with the nursing staff. Similarly, in Ireland (Van Hoof et al., 2021), there is a need to safeguard the emotional well-being of mental health nursing students and support them to become resilient practitioners. On the other hand, in India, Ray et al. (2018) indicated that students’ counseling should be done regularly to identify the reasons for absenteeism. Shaygan et al. (2023) from Iran supported this and said that understanding concerns of students’ fears and worries when allocated to the clinical areas, especially mental health, should be done. Another study conducted in South Africa by Sethibe (2023) indicated that students need to be supported by mental practitioners and lecturers when allocated in the clinical areas, and the allocation of mental health preceptors and provision of the workbook for learning objectives is very important. The above studies align with the study done in Australia by He et al. (2018), who indicated that students indicated that measures to be implemented include support from family, friends, and a significant other. On the other hand, in India, Jyoti Flinsi (2019) indicated that different recreational activities should be conducted to reduce the stress of student nurses in the clinical areas and support them.



3.2.3 Students’ motivation

Other measures to motivate students such as emphasizing adhering to the attendance policy found by Currie et al. (2014), who conducted a study in Britain and indicated that students who attended regularly seemed pleased that their commitment was recognized as they were given green letters acknowledging good attendance and were therefore motivated. Similarly, a study conducted in India by Jyoti Flinsi (2019) indicated that student attendance should be recorded properly and fairly, and students with high attendance percentages should be encouraged and awarded.





4 Discussions

The study findings indicated that different interventions are available to mitigate student nurses’ absenteeism in the clinical areas. In England, South Africa, India, and Namibia, the studies found that clinical interventions are effective in curbing the absenteeism of students (Brook and Kemp, 2021; Masutha, 2023; Sethibe, 2023; Jyoti Flinsi, 2019; Hoebes and Ashipala, 2023). They indicate that student nurses should be involved in treating and caring for mental healthcare users. Good communication between professionals and student nurses. Healthcare professionals should supervise student nurses adequately. Nurse educators should visit the clinical area more often. Healthcare professionals should involve students in treating and caring for mental healthcare users. On the other hand, student support is an effective intervention method to curb absenteeism in the USA. Lastly, motivation has been noted as an intervention for dealing with students’ absenteeism in Britain and India (Currie et al., 2014; Jyoti Flinsi, 2019) indicated that students should be provided with healthy and nutritious food to reduce sickness, proper study time should be there in the hostel, different recreational activities should be conducted to reduce stress., and students with high attendance percentages should be encouraged and awarded. Masutha (2023), Jyoti Flinsi (2019), and Sethibe (2023) emphasize the need for structured orientation programs and support systems to prepare students for clinical placements in South Africa and India. They further indicate that a comprehensive student nurses’ orientation should be done before commencement with psychiatric clinical placement. On the other hand, Masutha (2023), Van Hoof et al. (2021), He et al. (2018), and Sethibe (2023) highlight the importance of fostering a supportive environment where students feel motivated to attend regularly. Brook and Kemp (2021) and Jyoti Flinsi (2019) suggest developing clear attendance policies and monitoring mechanisms to ensure accountability and improve student participation. Masutha (2023) identifies the impact of absenteeism on patient care and the importance of a collaborative approach to address this issue. Furthermore, Masutha (2023) and Hoebes and Ashipala (2023) encourage healthcare institutions to support student learning through enhanced supervision and feedback while balancing patient needs. They further indicate that students should get support from family, friends, and significant others for the students’ absenteeism to be addressed. Brook and Kemp (2021), Currie et al. (2014), and Jyoti Flinsi (2019) call for integrating recognition programs that motivate students to maintain consistent attendance, which can contribute to improved healthcare outcomes.



5 Conclusion

Absenteeism in clinical settings remains a significant challenge impacting student and professional nurses. Various studies emphasize the need for targeted interventions, such as straightforward orientation programs, supportive clinical environments, and practical rostering guidelines, to address this issue. By fostering better support systems and recognizing student commitment, healthcare institutions can enhance attendance rates and overall clinical experiences, ultimately contributing to developing competent, motivated healthcare professionals. Our review recommended that more studies on mixed methods approaches be conducted globally to examine interventions to reduce absenteeism among student nurses in clinical placement.
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