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The notion of mindfulness is key to developing ideas that can address how healthcare service
providers (e.g., clinicians) can effectively enhance their own well-being in the workplace, and by
doing so, increase the well-being of their patients. The seminal definition of mindfulness is “paying
attention in a particular way: on purpose, in the present moment, and nonjudgmentally” (Kabat-
Zinn, 1994, p. 4). Linehan (1993) argued that mindfulness involves six skills: three skills involve
what the person is doing (observing, describing, and participating) and three skills relate to how
the person is doing (non-judgmentally, focused attention, and performance quality). Another way
to illustrate mindfulness is to make reference to its opposite: lack of awareness about current experi-
ence and a preoccupation with the past (rumination) or the future (worry). Therefore, mindfulness
is both a skill and a way of being that can be cultivated through mindful meditation practices—
formal practices such as sitting meditation or yoga, and informal practices such as eating, walking,
and driving meditation.

Research has found that meditation practice of any sort may result in increased mindfulness
(Tanner et al., 2009). Medical science has amassed much evidence that demonstrates the salutary
effects of mindfulness on physical health (e.g., Keyworth et al., 2014). Also, recent reviews of the lit-
erature support the benefits of mindfulness practices to well-being (e.g., Brown et al., 2007; Galante
etal., 2014).

We propose that a formal program be developed to provide clinicians and other healthcare
service providers with structured training in mindfulness/meditation techniques, possibly dur-
ing their initial education, but definitely during continuing education opportunities. For decades,
theorists have proposed that meditation practice may have a positive impact on the healthcare
service provider resulting in a stronger working alliance with patients (e.g., Shapiro and Carl-
son, 2009). Given the evidence of mindfulness-based interventions for patients (e.g., Seagal et al,,
2002), researchers have begun to explore the impact of similar interventions on healthcare ser-
vice providers (e.g., Greason and Cashwell, 2009). Based on a review of the research literature on
counselor wellness, Cashwell et al. (2007) suggested that mindfulness practice may be beneficial
for the therapist. The benefits included enhanced attention and concentration, expanded affect
tolerance and acceptance, greater self-awareness and empathy, greater effectiveness in counsel-
ing, and greater therapist well-being. Bond et al. (2013) found that an 11-week elective course
in yoga and meditation significantly improved scores on self-regulation and self-compassion
scales in first and second-year medical students (pre-measures were administered 1 week prior
to the commencement of the course and post-measures were administered 1 week after the con-
clusion of the course). Goodman and Schorling (2012) reported significant decreases in work-
related burnout as well as increases in self-perceived mental and physical well-being following
mindfulness-based interventions. Their study involved 93 healthcare service providers, including
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physicians, nurses, psychologists, and social workers. Shapiro
et al. (2007) found that mindfulness training among men-
tal health professionals decreased anxiety and increased
self-compassion. Greason and Cashwell (2009) found that medi-
tation practiced by student counselors produced greater empathy
and ability to control attention in therapy sessions. Schure et al.
(2008) reported similar findings related to counselors in training.
The measures involved physical, emotional, mental, spiritual,
and interpersonal well-being; these measures were administered
in the context of a 15-week/3-credit academic course on stress
reduction. Again, the Greason and Welfare (2013) reported that
counselor mindfulness helped cultivate empathy and improved
the working alliance with their clients. This study involved both
counselors and their clients and measures were administered
to both parties in each dyad. All of the studies cited above
measured the effects of meditation/mindfulness practices on
well-being almost immediately following the training. This is a
drawback that should be addressed, hence the current proposal
of a program that would include follow-up measures to assess
not only well-being but the continued use of the mindfulness
techniques.

We suggest here that once a healthcare service provider partic-
ipates in the initial training to learn how to meditate and commits
to practicing the techniques, further training might emphasize
how to incorporate mindfulness into the clinical setting on an
ongoing basis. Goldberg et al. (2014) found that the amount of
time spent practicing mindfulness techniques was not important
to later outcomes, but the quality of practice did have a significant
impact. Therefore, once the healthcare service provider has mas-
tered the technique, they may be able to practice a short, directed
mantra during, or in between, stressful clinical situations, and
this may be sufficient to insulate the service provider, as well as
foster better quality of care for the patient.

Given the varied forms of meditations to achieve mindfulness
and a higher state of well-being, the question arises: What form
of meditation might be most effective in enhancing the well-being
of the service provider and under what conditions? What follow
are some hypotheses that can be tested in future research.

The manner in which healthcare service providers interact
with their patients is likely to influence the well-being of both
the service provider and their patients. These situations can be
viewed along a temporal dimension capturing various points in
time of the interface between the clinician and the patient. These
situations include patient diagnostics/prognostics, patient treat-
ment and progression, and two possible outcome situations: one
involving the patient recovering and the other resulting in a more
negative outcome. We hypothesize that the well-being effective-
ness (for both the service provider and the patient) of a given
meditation technique is dependent on the situation within the
clinician-patient interface. Specifically,

e Situations involving patient diagnostics/prognostics may
require meditation to relinquish negative thoughts and
insight meditation. A meditation to relinquish unwholesome
thoughts: disempowering negative thoughts and their corro-
sive effects on the mind and body by replacing the negative
thoughts with positive ones and reflecting on the results of

the negative thoughts (e.g., Epstein, 2004). Typically, in a
diagnostics/prognostics situation, the patient is likely to feel
anxious about the uncertainty of their situation. The patient
may anticipate the worst possible scenario. This anxiety and
negative thinking is likely to spill over to the clinician generat-
ing ill-being. Meditation designed to relinquish unwholesome
thoughts can be very helpful in this stage. Ensuring that the
clinician remains positive should not only help the clinician
but also may reduce possible negativity in the patient in this
situation.

Situations involving disease or disorder progression may also
call for compassion and kindness meditation techniques. Dur-
ing the treatment phase, the patient is likely to experience
anger, anxiety, depression, and a host of other negative emo-
tions. These negative emotions experienced by the patient are
likely to spill over to the service provider and create ill-being.
As such, what should help both the patient and the service
provider is an authentic demonstration of compassion and
kindness toward the patient; hence, compassion and kind-
ness meditation (as practiced by the service provider) may
be effective here too. Compassion meditation is the mind-
ful practice of facing suffering, tragedy, and pain of others
with empathy and without aversion or attachment (e.g., Arm-
strong, 2011). A systematic review and meta-analysis of the
research (Galante et al., 2014) demonstrated that kindness-
based meditation provides significant benefits for the health of
individuals through its effects on well-being and social interac-
tion. Research on loving-kindness meditation has shown that
it increased other-focused concern, as well as self-compassion,
in non-clinical samples, which suggests that it may do so in the
healthcare service provider as well (Boellinghaus et al., 2012).
Outcome situations may be quite positive or very negative.
Situations involving patients overcoming the disease or arrest-
ing the disorder progression may call for gratitude meditation.
In such situations, both patient and service provider may feel
much emotional relief. This emotional relief can be used to
further enhance the well-being of both the patient and the ser-
vice provider by practicing gratitude meditation. This type of
meditation involves the mindful practice of expressing good
fortune and acknowledging the people and circumstances that
led to this good fortune (e.g., Chan, 2010). Having the clini-
cian practice gratitude meditation should not only enhance the
well-being of the service provider but the patient too. The ser-
vice provider, after practicing this type of meditation, is likely
to manifest his or her feelings of gratitude in the presence of
the patient, who in turn is likely to embrace these feelings as
well.

Situations involving patients succumbing to the disease or deal-
ing with a life-long disorder may call for meditation tech-
niques such as insight and pain. In such situations the patient
is likely to experience fear and the inevitability of premature
death or long-term disability (e.g., Gross, 2013). To deal with
these negative emotions, the service provider should prac-
tice insight meditation. Insight meditation serves to clear the
mind by accepting the notion of transience, impermanence,
and imperfection (e.g., Goldstein, 1987). This mind set could
also influence the patient. Here the service provider, after
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practicing this type of meditation, is likely to communicate
with the patient about spiritual notions of transience, imper-
manence, and imperfection, which may help the patient feel
more accepting of their condition. Heightened awareness and
acceptance of existing experience should serve to interrupt the
maladaptive, automatic response reflective of negative emo-
tions (e.g., Seagal et al., 2002). Furthermore, the patient also
is likely to experience much pain. Hence, pain meditation to
help the patient may be effective for both the service provider
and the patient. Pain meditation involves the mindful prac-
tice of releasing anger toward pain and accepting the situa-
tion in moments of pain (e.g., Kabat-Zinn, 1994). The service

References

Armstrong, K. (2011). Twelve Steps to a Compassionate Life. New York, NY: Alfred
A. Knopf.

Boellinghaus, I, Jones, F. W., and Hutton, J. (2012). The role of mindfulness
and loving-kindness meditation in cultivating self-compassion and other-
focused concern in health care professionals. Mindfulness 5, 129-138. doi:
10.1007/s12671-012-0158-6

Bond, A. R,, Mason, H. F., Lemaster, C. M., Shaw, S. E., Mullin, C. S., Holick, E. A,,
et al. (2013). Embodied health: the effects of a mind-body course for medical
students. Med. Educ. Online 18:20699. doi: 10.3402/meo.v18i0.20699

Brown, K. W, Ryan, R. M., and Creswell, J. D. (2007). Mindfulness: theoretical
foundations and evidence for its salutary effects. Psychol. Inq. 18, 211-237. doi:
10.1080/10478400701598298

Cashwell, C. S., Bentley, D. P., and Bigbee, A. (2007). Spirituality and coun-
selor wellness. J. Humanist. Couns. Educ. Dev. 46, 66-81. doi: 10.1002/j.2161-
1939.2007.tb00026.x

Chan, D. W. (2010). Gratitude, gratitude intervention and subjective well—being
among Chinese school teachers in Hong Kong. Educ. Psychol. 30, 139-153. doi:
10.1080/01443410903493934

Epstein, M. (2004). Thoughts Without a Thinker: Psychotherapy from a Buddhist
Perspective. New York, NY: Basic Books.

Galante, J., Galante, 1., Bekkers, M.-J., and Gallacher, J. (2014). Effect of
kindness-based meditation on health and well-being: a systematic review
and meta-analysis. J. Consult. Clin. Psychol. 82, 1101-1114. doi: 10.1037/
20037249

Goldberg, S. B., Del Re, A. C., Hoyt, W. T., and Davis, J. M. (2014). The secret ingre-
dient in mindfulness interventions? A case for practice quality over quantity. J.
Couns. Psychol. 61, 491-497. doi: 10.1037/cou0000032

Goldstein, J. (1987). The Experience of Insight: a Simple and Direct Guide to
Buddhist Meditation. Boston, MA: Shambhala.

Goodman, M. J., and Schorling, J. B. (2012). A mindfulness course decreases
burnout and improves well-being among healthcare providers. Int. J. Psychiatry
Med. 43, 119-128. doi: 10.2190/PM.43.2.b

Greason, P. B., and Cashwell, C. S. (2009). Mindfulness and counseling self-
efficacy: The mediating role of attention and empathy. Counselor Education and
Supervision, 49, 2-19. doi: 10.1002/j.1556-6978.2009.tb00083.x

Greason, P. B, and Welfare, L. E. (2013). The impact of mindfulness
and meditation practice on client perceptions of common therapeutic
factors. J. Humanist. Couns. 52, 235-253. doi: 10.1002/j.2161-1939.2013.
00045.x

provider could suggest pain meditation to the patient, and pos-
sibly practice the technique together to help the patient with
his or her pain and suffering.

As mentioned, these are essentially hypotheses that can be tested
using experimental or longitudinal studies. We hope that the
proposed ideas pave the way to a research program designed to
identify situational, personality, and cultural moderators that can
help us explain and develop the well-being effectiveness of vari-
ous meditation techniques to increase mindfulness for clinicians
and other health service providers. These ideas are offered in that
spirit.

Gross, R. M. (2013). “Impermanence, nowness, and non-judgment: a personal
approach to understanding finitude in Buddhist perspective;” in Buddhist The-
ology: Critical Reflections by Contemporary Buddhist Scholars, eds R. Jackson
and J. Makransky (Abingdon; Oxon: Routledge), 247.

Kabat-Zinn, J. (1994). Wherever You Go, There You Are: Mindfulness Meditation
In Everyday Life. New York, NY: Hyperion.

Keyworth, C., Knopp, J., Roughley, K., Dickens, C., Bold, S., and Coven-
try, P. (2014). A mixed-methods pilot study of the acceptability and effec-
tiveness of a brief meditation and mindfulness intervention for people
with diabetes and coronary heart disease. Behav. Med. 40, 53-64. doi:
10.1080/08964289.2013.834865

Linehan, M. M. (1993). Cognitive-Behavioral Treatment of Borderline Personality
Disorder. New York, NY: Guilford.

Schure, M. B., Christopher, J., and Christopher, S. (2008). Mind-body medicine
and the art of self-care: teaching mindfulness to counseling students through
yoga, meditation, and Qigong. J. Couns. Dev, 86, 47-56. doi: 10.1002/j.1556-
6678.2008.tb00625.x

Seagal, Z. V., Teasdale, J. D., and Williams, J. M. (2002). Mindfulness-Based Cogni-
tive Therapy for Depression: a New Approach to Preventing Relapse. New York,
NY: Guilford Press.

Shapiro, S. L., Brown, K. W, and Biegel, G. M. (2007). Teaching self-care to care-
givers: effects of mindfulness-based stress reduction on the mental health of
therapist in training. Train. Educ. Prof. Psychol. 1, 105-115. doi: 10.1037/1931-
3918.1.2.105

Shapiro, S. L., and Carlson, L. E. (2009). The Art and Science of Mindfulness: Inte-
grating Mindfulness into Psychology and the Helping Professions. Washington,
DC: American Psychological Association. doi: 10.1037/11885-000

Tanner, M. A., Travis, F., Gaylord-King, C, Haaga, D. A. F., Grosswald, S., and
Schneider, R. H. (2009). The effects of the transcendental meditation program
on mindfulness. J. Clin. Psychol. 65, 574-589. doi: 10.1002/jclp.20544

Conflict of Interest Statement: The authors declare that the research was con-
ducted in the absence of any commercial or financial relationships that could be
construed as a potential conflict of interest.

Copyright © 2015 Sirgy and Jackson. This is an open-access article distributed under
the terms of the Creative Commons Attribution License (CC BY). The use, distribu-
tion or reproduction in other forums is permitted, provided the original author(s)
or licensor are credited and that the original publication in this journal is cited, in
accordance with accepted academic practice. No use, distribution or reproduction is
permitted which does not comply with these terms.

Frontiers in Psychology | www.frontiersin.org

March 2015 | Volume 6 | Article 276


http://creativecommons.org/licenses/by/4.0/
http://creativecommons.org/licenses/by/4.0/
http://creativecommons.org/licenses/by/4.0/
http://creativecommons.org/licenses/by/4.0/
http://creativecommons.org/licenses/by/4.0/
http://www.frontiersin.org/Psychology
http://www.frontiersin.org
http://www.frontiersin.org/Psychology/archive

	How to enhance the well-being of healthcare service providers and their patients? A mindfulness proposal
	References


