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With the acceleration of urbanization in developing countries, resources relating to medical care and the environment are becoming increasingly scarce, and the negative spillover effects brought about by scientific and technological progress have also significantly increased the pressure on urban residents. The psychological security of urban residents has recently undergone significant change. This paper introduces psychological security into the area of urban residents’ lives, defines the concept of urban residents’ psychological security, and presents the development and validation of the Urban Residents Psychological Security Scale (URPS). By considering psychological indicators, this paper supplements our knowledge on environmental indicators such as the risk perception of environmental pollution and climate change, and social indicators such as urban belongingness and the risk perception of technology which verifies the negative spillover effects of technological development. Based on a literature search and consideration of grounded theory (25 urban residents’ in-depth interview records), the psychological security of urban residents is divided into three dimensions: self-psychological security, social environmental security, and natural environmental security, consisting of 20 items. In this study, 802 questionnaires were completed by participants. We determined that the URPS scale has good reliability and validity using exploratory factor analysis and confirmatory factor analysis, and conclude that the scale can be used as an effective measurement tool for urban residents’ psychological security. The development of this scale has important theoretical and practical significance in helping city managers better understand the residents’ demands and to monitor the implementation effects of policies.

Keywords: psychological security, urban residents, scale development, grounded theory, quantitative analysis


INTRODUCTION

With the acceleration of economic development and urbanization in developing countries, profound changes have occurred in aspects such as the economic system, social structure, and values. These changes modified people’s original ways of thinking and even their lifestyles. The inherent requirements for people in relation to quality of life and environmental safety are rapidly coming to developed countries. In addition, studies increasingly show that air pollution, soil pollution, climate change, and so on, will not only affect people’s physical health (Burnett et al., 2018; Zhang et al., 2018) but also indirectly or directly harm people’s mental health (Evans, 2003; Chen et al., 2018; Obradovich et al., 2018). The continuous advancement of technologies such as the Internet and artificial intelligence has a significantly positive impact on remotely connecting relationships and increasing productivity but can also lead to negative effects such as unwanted personal information disclosure, Internet addiction, and social anxiety (Chesley, 2005; Gámez-Guadix and Calvete, 2016; Jia et al., 2017). Few researchers have systematically studied the negative spillover effects of technological progress, and even fewer have incorporated these effects into psychology.

As a decisive factor of mental health, psychological security has been widely concerned. Maslow defined psychological security as “a feeling of confidence, safety and freedom that separates from fear and anxiety, and especially the feeling of satisfying one’s needs now (and in the future).”

In previous studies, most research on psychological security has focused on the workplace (Probst, 2002; Hu et al., 2018), and the psychological security of urban residents has not received sufficient attention. The psychological security of urban residents has mainly consisted of fear of crime, public security or social security, most of which are directly related to social factors such as public security, food safety, and medical supervision. However, insecurity is shaped by everyday experiences and often is more related to experiences of living in a risky society than to only criminal incidents (Garland, 2000). Therefore, the psychological security of urban residents should be a complex multidimensional structure rather than a simple one-dimensional structure. By analyzing and summarizing the literature, the psychological security of urban residents can be divided into three categories: psychological, social, and environmental. Most studies have focused only on the influences of individual psychological factors and social factors (Edmondson and Lei, 2014; Oishi and Kesebir, 2015; Soto, 2015), whereas insufficient attention has been paid to the effects of environmental factors. The traditional structural dimension cannot adapt to actual needs, and there is not currently available a scale that matches the actuality.

On the basis of the arguments developed above, we summarized the concept of residents’ psychological security at the city level by combining them with the practical needs, explored and developed the Urban Residents’ Psychological Security Scale (URPS) scale to be applicable to the current environment, and verified the applicability of the three-dimensional structure including psychological, social and environmental factors. As shown in Figure 1, on the basis of traditional indicators, such as interpersonal security, certainty in control, social risk perception, and occupational security, we incorporated environmental pollution risk perception and natural disaster risk perception into the structure of urban residents’ psychological security, while considering the indicators of technology risk perception, urban belongingness and climate change risk perception. Among the indicators, urban belongingness was a unique indicator of psychological security at the city level.
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FIGURE 1. The model of urban residents’ psychological security.


The URPS scale developed in this paper could help city managers understand the security status of urban residents, including psychological, social, and environmental aspects, and could help relevant departments formulate targeted intervention policies. In the future, this scale is expected to effectively enhance urban attractiveness, improve the urban integration of migrants and reduce the crime rate.

The remainder of this paper is arranged as follows. Section “Literature Review” describes the related research on the psychological security of urban residents. The qualitative analysis method of Grounded Theory is used to construct the initial scale of psychological security of urban residents in section “Initial Scale Construction Based on Grounded Theory.” In section “Quantitative Method,” we purify the scale and test its reliability and validity using data from pre-survey and formal survey. The results of this study are discussed further in section “Discussion and Conclusion” and the conclusions are given. The section “Limitations and Future Studies” is the limitations of this study and directions for future research.



LITERATURE REVIEW


Concept and Dimensions

Cong and An (2004) defined psychological security according to Maslow (1942) as the presentiment that may arise from dangers or risks in the physiology or the psychology of the individual, as well as the sense of powerfulness and powerlessness of the individual in dealing with dangers or risks, mainly related to the sense of certainty and controllability. It is widely used by researchers (Sun and Yao, 2009; Zhao and Jing, 2013; Yu and Zhao, 2016). Hart et al. (2005) and Hart (2014) believes that psychological insecurities refer to each individual’s anxiety about potential harm and threat. Obviously, the sense of psychological security is a subjective judgment of whether the individual’s environment is deterministic and controllable, and the state of consciousness based on his or her own personality traits.

According to the above literature, the characteristics of psychological security can be summarized as follows: (1) psychological security is an emotional experience perceived by the individual. This emotional experience is derived from external stimuli and is determined by both the intensity of the stimulus and the psychological quality of the individual. (2) The expression of psychological security is mainly the certainty, control, and risk premonition felt by the individual. (3) Psychological security will affect physical and mental health. Individuals with higher psychological security will experience more confidence and freedom while individuals with lower psychological security are more prone to anxiety or fear, and even depression. Differences in the personality and environmental perception of individuals determine the level of the individual’s trust in the outside world, and is self-centered and based on the objective environment. Individuals then further evaluate and decide whether or not the outside world is safe, and that usually connects with the degree of recognition with the outside world or the degree of willingness to contribute to it. Therefore, the connotations of individual psychological security change with the environmental background, for example, individual psychological security in the workplace. Carmeli and Gittell (2009) effectively combined personal perceptions in the social and work fields, and believed that psychological security refers to people’s views on their social environment and work environment, as well as their perceived reactions to risk-taking behaviors in the workplace. By combining individuals’ perceptions of themselves, society and the urban environment, we attempted to introduce psychological security into the background of urban life, and we defined urban residents’ psychological security as the risk judgment of individuals living in cities of their own urban living conditions based on past experience or intuition.

All human emotions are derived from the direct feelings of the heart. The certainty in control is one of the important and widely used dimensions of psychological security (Zhao and Jing, 2013; Yu and Zhao, 2016). Loss of control not only changes the individual’s perceptions, beliefs, and behaviors but also affects their physical and mental health (Whitson and Galinsky, 2008). At the same time, individuals in the city will also have various types of interpersonal needs in their social lives. Demir (2008), Edmondson and Lei (2014), and Inoue et al. (2016) found that there is a significant correlation between interpersonal relationships and the sense of security. Safe and supportive social relationships are not only beneficial to individuals (Kagan, 2009) but also promote prosocial behavior (Mikulincer and Shaver, 2007). Negative interpersonal events can cause individuals to feel anxiety and other similar emotions while positive interpersonal experiences will effectively reduce attachment anxiety (Davila and Sargent, 2003; Zhang, 2009). Individuals with higher levels of interpersonal trust and interpersonal security will perceive fewer negative events and thus have a higher sense of psychological security.

The psychological security of residents is also affected by external objective factors. In addition to the economic development of the city, the key factors determining whether the local residents leave and whether foreigners stay for a long time are people’s familiarity with the urban environment and the degree of recognition with the urban atmosphere. As well as the economic level of the city, the key factors determining whether the local residents leave and whether transient populations stay for a long time are people’s familiarity with the urban area and the degree of recognition with the urban atmosphere. This emotional element is known as urban belongingness, a unique indicator of psychological security in the urban context. The individual’s demand for belongingness is due to the desire for security. The need for a sense of belonging stems from the desire for security. Factors such as equity protection, housing status, and social integration will reduce the sense of belongingness and the urban identity of the non-native population who work and live in the city, which will result in their relatively isolated social relationships, cultural activities, and political participation, thus affecting the city’s social and economic development. Economic factors also determine the psychological security of urban residents to a certain extent (Van Hal, 2015), which is reflected in occupational stability and occupational risk. In addition, a large number of studies have shown that the fear of crime in terms of social security factors will increase people’s psychological pressure (Astell-Burt et al., 2015), and have a negative impact on their sense of security and well-being (Foster et al., 2016; Prieto Curiel and Bishop, 2017). Carter et al. (2011), Ross and Hill (2013), and Tseng et al. (2017) have also found such negative effects from food insecurity.

In recent years, the emergence of natural disasters and environmental pollution has caused people to frequently feel a sense of having lost control. Publicity and education on energy conservation, emission reduction, and green and low carbons have made more people aware of the urgency of environmental protection issues. Doherty and Clayton (2011) found that climate change threatens the emotional health of people by making them worry or feel uncertain about future risks. The haze affects the psychological and physical health of people who live in a polluted area. The perception of smog risk even leads to the outflow of talents in smog-polluted areas (Lu and Long, 2018). Sekulova and Van den Bergh (2016) argue that natural disasters, which may be considered to be large-scale traumatic events, not only cause considerable material losses, but also can seriously impair psychological health. The challenge of tackling climate change and environmental pollution has become increasingly critical, and a series of social surveys are needed to improve the ability of psychologists and governments to cope with the relevant impacts of this.

In conclusion, the psychological security of urban residents is the risk judgment of individuals living in cities for their own state and urban living conditions based on past experience or intuition. The dimensions include (1) self-psychological security, that is, the individual’s safety expectations for future life based on past life experiences, and their positive experiences of maintaining a favorable position in their own situation through the process of interpersonal interaction. (2) Social environmental security, reflecting residents’ psychological attachment and identity with the city they live in, and their comprehensive risk perception of their social environment, urban atmosphere, and professional status. (3) Natural environmental security, that is, the risk perception of urban residents toward their living urban natural environment.



Measurement

Some representative results of psychological security dimension and scale research are shown in Table 1. At present, there are few researchers paying attention to the measurement of the psychological security of urban residents. Most research is focused on measuring psychological safety in the workplace, in which individual-level studies of employees are mostly assessed using the Dyadic Psychological Safety Items designed by Tynan (2005). This scale includes two dimensions of self-psychological safety and other-psychological safety, with a total of 12 items. Team-level studies are mostly conducted using the Team Psychological Safety Scale (Edmondson, 1999). The scale contains seven self-evaluation items, and there are no separate dimensions. Most researchers have used a revised version of this scale (Pearsall and Ellis, 2011; Leroy et al., 2012; Hood et al., 2016). The Psychological Climate Scale developed by Brown and Leigh (1996) is widely used in organizational-level studies (Ogilvie et al., 2017; Ho et al., 2018) and includes measurement of supportive management, role clarity, contribution, recognition, self-expression, and challenges, consisting of 21 items. However, the dimension setting is applicable to only occupational sites but not to urban residents. Zani et al.’s, (2001) research on adolescents had similar problems.


TABLE 1. Psychological security dimension.

[image: Table 1]Maslow (1942) developed the Psychological Security-Insecurity Questionnaire and believed that psychological security can be divided into three dimensions: safety; belongingness; and receiving love and affection. The Security Questionnaire developed by Cong and An (2004) includes two dimensions: interpersonal security and certainty in control. Both measurement tools and dimensions are widely used, but because the research subjects are not limited, the questionnaire must be adapted to specific situations. In recent years, some researchers have incorporated the perception of social reality into the structure of psychological security. For example, on the basis of the external perception of stable personality, Dzhamalova et al. (2016) believe that psychological security consists of senses and feelings, perception and evaluation of reality according to the dangerous-safe criterion, and analysis and forecasting for a secure future. The psychological security state at the city level is based on the individual psychological state and is influenced by environmental factors. Previous studies have mainly focused on the fear of crime (Yin, 1980; Van der Wurff et al., 1989; Rader, 2004). Hale (1996) combined emotional and social factors to divide psychological security into four dimensions: street crime, emotional security, physical security, and property security. Vail (1999) considered more social factors and constructed a six-dimensional structure including property security, personal security, traffic security, medical security, food security, and labor security. The Resident’s Sense of Security Scale developed by Xia and Wei (2011) includes factors of economic security, interpersonal security, social security, environmental security, and survival security. This research incorporates elements from psychological factors, social factors, and environmental factors, but it is not comprehensive.

The previous scales measuring psychological security mostly focus on the multi-level security of the employees in the workplace. Other than this, the research focus of other scales has been diverse but scattered, and the degree of recognition is generally not high, and application field and scene are limited. A specific questionnaire to measure urban residents’ psychological security is lacking. Therefore, it is important to develop a scale of urban residents’ psychological security based on three-dimensional structure of psychology, society, and environment, which reflects social reality.

Thus, the connotation of psychological security of urban residents has changed over time, and the existing literature is lacking in terms of reflecting the comprehensive indicators of psychological, social, and environmental aspects. The development of the URPS scale has expanded the work in this field to some extent. Moreover, the grounded theory emphasizes the utilization of original data and fills the gap between theory and reality through methods such as literature review, interviewing, and coding, which can effectively address the defects in previous research in this field (Glaser et al., 1968). Consequently, we used a combination of qualitative and quantitative methods to develop the URPS scale, based on extensive literature research. We used the grounded theory to develop the initial scale and used the data collected through investigation questionnaires to quantitatively analyze the structure of the URPS scale.



INITIAL SCALE CONSTRUCTION BASED ON GROUNDED THEORY


Participants and Design

In order to extract the items for the initial UPRS scale, we conceptualized urban residents’ psychological security and presented the specific performances of its structure. We obtained the original items using the following methods: (1) we conducted targeted interviews of urban residents and used recording software to reorganize, edit, and export the interviews. (2) We reviewed the existing literature and systematically analyzed the theory and empirical research results regarding security and psychological security to provide theoretical support for the scale.

The interviews did not include pre-set patterns or pre-assumptions but did consist of a specific outline. The outline was an auxiliary tool for us to guide interviewees by reviewing and describing relevant question, which is provided in Table 2 below.


TABLE 2. Outline of interview on psychological security of urban residents.

[image: Table 2]The questions listed in Table 2 are only for reference. The interview was adjusted according to each specific situation. In addition to obtaining basic information, we conducted extended interviews depending on the interviewee reactions or answers.



Ethics Statement

This study was carried out in accordance with the principles of the Basel Declaration and recommendations of Ethical Codes of Consulting and Clinical Psychology of Chinese Psychological Society, Chinese Psychological Society. The protocol was approved by the Ethics Committee at the Department of Organizational and Behavioral Sciences, China University of Mining and Technology. All subjects gave written informed consent in accordance with the Declaration of Helsinki. Before the interview, the interviewees were told that they would be recorded and that we would fully respect their wishes.



Procedure

Based on the grounded theory and research requirements, we needed urban residents as the research subjects, with different educational backgrounds, different income levels, and mainly young and middle-aged people. Therefore, 25 interviewees were randomly selected through online recruitment. We conducted descriptive statistical analysis on the basic information of the interviewees. The results indicated that 52% were males, and 48% were females; 36% were between ages 22 and 30, 32% were between 31 and 40, and 32% were over 40; and 68% had received undergraduate education or above. In addition, our study included urban residents with different income levels and city. The sample is representative.

We converted the interview recordings into text, and on completion had obtained interview records of about 30,000 words. Eight respondents were randomly selected for theoretical saturation test, but their answers did not bring new information to the research, that is, the content was saturated in theory. The researchers read the original text content of the interview word by word, collected phrases about psychological security, and extracted conceptual labels from them. In order to ensure the objectivity of the label, the extracted statements were the original words of the interviewee.

After preliminary classification, 22 items were obtained from a total of 133 original statements. The researchers discussed the statements several times and decided to reclassify them according to their semantic similarity and delete ambiguous items, meaning that 126 statements remained. Due to the complexity of the 126 statements, the researchers combined and simplified them based on the literature review to form conceptual indicators. The specific classification is shown in Table 3.


TABLE 3. Classification of the semantically similar items.

[image: Table 3]An individual’s accurate perception of self and future is crucial to their mental health (Taylor and Brown, 1988). Studies have indicated that interpersonal security can effectively promote the connection between the individual and the outside world, narrowing the boundaries between the inside and the outside of the group (Zhang et al., 2015). Simultaneously, when an individual lacks a sense of control over the future, anxiety, stress, and depression accompany this. Based on the item collection and primary research, “have like-minded friends” refers to “interpersonal security” and “have a safe environment to ensure the implementation of my plan” refers to “certainty in control.” We summarized these statements about the safety perception of urban residents in relation to their own psychological status as “self-psychological security,” resulting in the development of 6 scale items.

The degree of urban residents’ sense of recognition with the city can directly reflect the urban integration degree of the inflow population. Having a good occupation is an important economic foundation and a spiritual pillar for urban people to live in the city and it is an important way to engage in social interaction and realize the individual’s value. Research has indicated that social security (Foster et al., 2016; Prieto Curiel and Bishop, 2017), food security (Martin et al., 2016; Tseng et al., 2017), and related factors all have an impact on psychological security. We noted that there were a lot of emotional expressions about cities, society, and occupations in the collected statements. We classified them in detail. For example, “this city is my home” and “no matter how fun outside, you still have to come back” refer to “urban belongingness”; “I like my job very much” and “I am worried that I can’t shoulder the pressure of work” refer to “occupational security”; “Afraid of being scammed by the internet” and “may not be well cared when I am old” refer to “social risk perception.” Interestingly, we have found that technological advancement has increased people’s negative psychological pressure while improving their quality of life. These statements refer to the aforementioned phenomenon in the following way: “technology is progressing too fast, it is difficult to adapt” and “it takes a long time to play games every day, sometimes I feel empty.” refer to “technology risk perception.” In consideration of our literature review, residents’ sense of attachment to the living city, occupational stability, social risk perception, and negative perception of technology were summarized as “social environmental security,” resulting in the development of 13 scale items.

In recent years, more and more people are paying increasing attention to the impact of environmental pollution and climate change on their health. Burnett et al. (2018), Chen et al. (2018), and Obradovich et al. (2018) have also found that air pollution and climate change not only threaten people’s lives but also have significant positive impact on mental illness. Some of the statements show the public’s close attention to the state of the environment. For example, “there is often smog, the environment is poor” and “the air is not good, the pollution problem is very serious.” Consequently, we summarized “environmental pollution risk perception,” “climate change risk perception,” and “natural disaster risk perception” as “natural environmental security,” which reflects urban residents’ perceptions of their own surrounding environment, resulting in the development of five scale items.

Based on our review of prior studies and numerous discussions, several experts reorganized, classified, and extracted the expressions to develop a URPS scale that consisted of 24 items. The specific structure is shown in Figure 2. The purpose of this research was to enhance the theoretical logic and content validity of the assessment of urban residents’ psychological security through qualitative research methods. In the next stage, quantitative research methods were used to present and examine the measure through obtaining empirical data.
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FIGURE 2. The structure of urban residents’ psychological security.




QUANTITATIVE METHOD


Preliminary Survey and Extraction of the URPS Scale


Participants

The purpose of this preliminary survey was to evaluate the quality of the initial questionnaire, to purify and correct the items in the initial questionnaire, and to develop the formal URPS scale. In June 2018, we conducted preliminary surveys of residents in different urban areas. Firstly, through haphazard sampling, the research team members publicized and spread the network links of the online questionnaire on social platforms, and expanded the number and scope of the respondents by constantly forwarding links. Secondly, in order to make the distribution of the surveyed population in the demographic characteristics reasonable, stratified random sampling was adopted to distribute some questionnaires with the help of China’s professional questionnaire survey website. Finally, we compared the selected demographics with the national demographics. Survey sample demographics conformed well to the national demographics. Meanwhile, to ensure resident’s active participation, we provided cash rewards after completing the questionnaire.

409 questionnaires were collected. We deleted questionnaires with missing options or more than eight consecutive questions selecting the same option, and identified 304 valid questionnaires (74.3%). We conducted a descriptive statistical analysis of the preliminary survey samples and found that: 47.7% were males and 52.3% were females; the distribution of age was the reflection of the distribution in social reality, with 24.3% of the individuals below the age of 25, 35.2% between 26 and 35, 28.6% between 36 and 45, and 11.8% older than 45. The samples were suitably representative.



Procedure

First, we performed a reliability test on the initial scale. (1) Cronbach’s α coefficient was used to judge the overall credibility of the scale. After reverse scoring of the items 1–6, 13–15, and 17–19, the results showed that the Cronbach’s α value of the URPS scale was 0.788, indicating that the overall reliability of the scale was acceptable. (2) Project analysis was used to determine the credibility of every item, including a total of four methods: (1) Descriptive statistical analysis. The descriptive statistical data for each item was used to assess the basic quality of that item, and there were no low-discrimination items with standard deviations less than 0.75. (2) Extreme group test. Among the 304 residents surveyed, we selected 27% of the highest total scores and 27% of lowest total scores, that is, a total of 167 people whose score was higher than 82 points or below 167 points as extreme groups, and we performed independent sample t-tests for the extreme groups. The t-test values all reached a significance level of 0.05, indicating that all the items can effectively identify the high and low scores. (3) Correlation test. Among the 24 questions in the scale, all the items were significantly correlated with the total score of the scale. (4) Cronbach’s α value test. The data showed that the overall credibility value of the scale would decrease after deleting any item. Thence, after the project analysis, there were still 24 items in the URPS scale.

Second, we conducted principal component analysis on the 24 items. During the analysis, we removed any item with a factor load value less than 0.5 or a cross load value over 0.4. After multiple factor analysis, the 7th, 16th, 17th, and 18th items were deleted, and a well-discriminating factor structure was obtained. Consequently, we developed a URPS scale with 20 items.

Finally, based on the feedback from some interviewees and the re-discussion of experts, we improved the linguistic expression of the scale items, thereby further improving the accuracy and clarity of the scale expression and improving the content validity of the scale.

In summary, we improved the quality of the initial scale through conducting a pre-study assessment and a formal survey using the URPS scale consisting of 20 items. (see Supplementary Appendix). The scale was used in the formal survey.



Formal Survey and Structural Analysis of the URPS Scale


Data Collection

In February 2019, we collected data using questionnaires. A total of 1,036 formal questionnaires was sent out and 985 copies were returned, of which 802 were valid, and the effective recovery rate was 77.4%. The specific distribution of the sample is shown in Table 4.


TABLE 4. Sample distribution.

[image: Table 4]


Exploratory Factor Analysis

Exploratory factor analysis was performed on the optimized scale using SPSS 19.0 with half of the data (N = 401). As the KMO value of the scale was 0.803 > 0.8, the Bartlett test was passed (p = 0.000 < 0.001), indicating that the variables correlated and were suitable for factor analysis. The principal component analysis method and varimax orthogonal rotation were used to obtain the factor load matrix as shown in Table 5. According to the Kaiser criterion, we extracted four factors with eigenvalues higher than 1, and the accumulated variance explanation rate of these four factors was 52.5%.


TABLE 5. Exploratory factor analysis results.

[image: Table 5]Combining the items of each dimension and the analysis of the related literature, we named and defined the four scale factors explored by principal component analysis as follows:


(1) “Natural environmental security” (5 items), is the overall perception of urban personnel on the natural environment state of living cities;

(2) “Self-psychological security” (6 items), is the safety expectation of urban personnel for future life and interpersonal relationships according to their past life experience;

(3) “Social security” (5 items), as the individual’s sense of stability and belonging within urban life.

(4) “Social environmental risk perception” (5 items), is the individual’s overall perception of social risk in urban life.





Confirmatory Factor Analysis

We used the other half of the data sample (N = 401) to test how well the conceptual model obtained by the exploratory factor analysis fit the actual observed data. In order to better verify the accuracy of the model, four competition models are proposed below, which are compared with the results of the above exploratory factor analysis.

We set Four alternative models:


M1: single factor model in which we hypothesized that the 20 items had a common latent variable: URPS.

M2: two-factor model in which we hypothesized that 11 items from natural environmental security and self-psychological security would have common latent variables, and 9 items from social environmental security have common latent variables.

M3: the three-factor model in which we hypothesized that 5 items of natural environmental security would have common latent variables, 6 items of self-psychological security would have common latent variables, and 9 items of “social security” and “social environmental risk perception” would have common latent variables: social environmental security.

M4: four-factor model in which according to the results of exploratory factor analysis, we hypothesized that the four factors of “social security” and “social risk perception” in natural environment security, self-psychological security, and social environmental security would be factors in this model.



For each of the above models, we used each factor as the latent variable and the corresponding items as the observational variables to perform confirmatory factor analysis, and the model fit results are shown in Table 6. The fit results for M1, M2, and M3 were not ideal. The GFI, AGFI, NFI, CFI, TLI, and IFI for three models were all less than 0.9, and the RMSEA value of M1 and M2 were both greater than 0.1. The χ2/df of the M4 model was 2.009, which is the smallest when compared to the other three models, and the GFI, AGFI, CFI, TLI, and IFI of M4 were all greater than 0.9. Therefore, we considered that the M4 model was the optimal first-order model.


TABLE 6. Major fitting degree indices of urban residents’ psychological security.

[image: Table 6]However, there were still some indicators that did not meet expectations. We revised the model parameters and released the variance coefficients with a correction index greater than 10, as shown in Table 7.


TABLE 7. Overall fitting degree indices of each modification.

[image: Table 7]After twice model corrections, the GFI, AGIF, NFI, TLI, and CFI values were all greater than 0.9, the RMSEA value was below 0.05, and the χ2/df value was 1.601, indicating that the data fit well with the model, and all indicators achieved good results. Thus, the URPS model had an ideal fit. The standardized path diagram is provided in Figure 3.
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FIGURE 3. Estimations of the standardized path coefficient of the final confirmatory factor model.




Reliability and Validity

The evaluation of the reliability of the scale mainly included two levels of the overall credibility of the scale and the credibility of the latent variables. The Cronbach’s α value (>0.7) was used to test the overall credibility of the scale and the credibility of the latent variable was tested by both the Cronbach’s α value and CR value. The analysis showed that the overall Cronbach’s α value of the URPS scale was 0.773, indicating that the overall credibility of the scale is reliable. The CR value of each latent variable was between 0.75 and 0.9, and the Cronbach’s α values for each latent variable were 0.828, 0.806, 0.686, and 0.670, respectively. Since each principal component is not measured as a single variable and has fewer items, the reliability values were within acceptable limits and the scale passed the reliability test.

The evaluation of the validity of the scale mainly included two aspects: content validity and structural validity. The content validity was ascertained using qualitative methods. The verification of structural validity examines the convergence validity and discriminant validity of the scale. We strictly followed standard scale development procedures. We conducted a large scale literature review, collected initial items through in-depth interviews based on grounded theory, invited management experts to discuss the design of the questionnaire repeatedly, and a pre-study utilizing 304 questionnaires, so the content validity of this scale is reliable. In addition, the standardized load of 20 scale items at the corresponding latent variables was greater than 0.5 and reached the level of statistical significance, and the corresponding AVE value was between 0.45 and 0.65, which satisfies AVE > 045, indicating good convergence validity of the scale. The square root of the AVE of the latent variable was greater than the correlation coefficient between the latent variables, indicating that the potential structural discrimination of the variable was better. The scale passed the validity test. The specific analysis is shown in Table 8.


TABLE 8. Reliability and validity test of latent variables.

[image: Table 8]


Criterion Correlation Validity

We used the psychological security of urban residents measured by single global rating as the criterion. Respondents answered one question about their general feeling of security in urban life: “Based on your daily life in the city, what do you think your psychological security score is?” The question was scored on a Likert scale, in which 1 means “very unsafe,” and 5 means “very safe.”

Harman single factor test was carried out on 21 items including the URPS scale and the item of single global rating. The results showed that 21 items were automatically divided into 4 factors instead of one factor, and the variance contribution rate of the first main factor was 19.706%, which was much less than 40%. It can be seen that the common method bias has no significant interference with the criterion correlation validity test.

As shown in Table 9, there was a significant positive correlation between the mean value of the URPS scale and the results measured by single global rating. The four main factors scores of the scale were also significantly correlated with the score of psychological security, with a correlation coefficient between 0.2 and 0.4. To further investigate the explanatory power of the scale regarding psychological security, we conducted regression analysis. First, gender, age, education background and income as demographic variables were used as variables in model 1, and the adjusted R2 was only 0.023, thus indicating that demographic variables explained only 2.3% of psychological security. Then, four main factors were included in model 2, and the adjusted R2 was 0.219, and the F value was significant at the 0.001 level, thus indicating that the four factors of the scale had a significant positive prediction effect on psychological security. Finally, the mean value of the scale was included in model 3, and the adjusted R2 was 0.191, and the F value was significant at 0.001, thus indicating that the mean value of the scale was able to significantly positively predict the psychological security of urban residents. Therefore, the URPS scale developed in this paper had good criterion correlation validity.


TABLE 9. Correlation coefficient and regression results.
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DISCUSSION AND CONCLUSION


Discussion

We attempted to integrate the conceptual connotation of URPS by borrowing the elements from diverse literature. A scale comprising three dimensions (psychology, society and environment) was developed. The measurement of URPS from the dimension of self-psychological security, natural environmental security and social environmental security has objective rationality, thus authentically and explicitly demonstrating the current state of URPS. For example, Zhang (2007) have divided the feeling of security of residents into psychological security, social security, economic security government security and environmental security. However, Zhang did not consider the influence of climate change risk perception, technology risk perception, urban belongingness and other factors. Moreover, although the survey was conducted in China, the scale is not only suitable for developing countries that have achieved rapid economic growth at the expense of the environment, such as China and India, but also is suitable for developed countries that have strict environmental requirements, such the European Union and the United States.

The dimension of self-psychological security was established on the basis of previous studies, including interpersonal security and certainty in control. Gunn et al. (2014) have found that interpersonal distress decreases people’s sense of security, in agreement with the results of this paper. People who cannot trust others and who avoid others as much as possible in interpersonal communication cannot accept themselves well and tend to make negative comments about themselves, thereby affecting their psychological security (Cong and An, 2004). Steptoe et al. (2007) and Chou and Chi (2001) believe that a low sense of control is associated with depressive symptoms, thus supporting the factor of certainty in control in this paper. People with a lower sense of control often feel that their lives are out of control or a mess, or that they cannot cope with life’s unexpected problems; consequently, they are always in a state of insecurity. Therefore, we believe that interpersonal security and certainty in control can effectively reflect the state of URPS.

The dimension of natural environmental security includes air pollution risk perception, climate change risk perception and natural disaster risk perception. To date, pollution and climate change in environmental factors have rarely been considered in the development of the psychological security scale of urban residents; this consideration can be regarded as an innovation of this paper. Jacquemin et al. (2007), Lucchini et al. (2012), and Sucker et al. (2008) have found that exposure to pollution stimulates nerves in the brain, thus causing negative emotions such as worry, anxiety, tension and aggression. Having negative emotions for a long time increase individuals’ sense of dissatisfaction and vigilance, and affects their sense of security. Although there is still controversy in the public opinion on whether global climate change exists and whether it can threaten human life (Leiserowitz, 2005; Weber and Stern, 2011), the risk perception of extreme cold and hot weather, sea level rise and food loss brought by climate change, are real threats to people’s psychological security. If an individual has experienced natural disasters such as tsunamis, earthquakes, floods or tornadoes, a trauma will result that is difficult to heal for individual psychology (Weinstein et al., 2000; Williams, 2006). People who have experienced trauma show severe stress reactions over a long period. They are extremely sensitive to external threats and may have long-term mental disorders that severely affect their psychological security. Therefore, urban residents’ perception of the risks of air pollution, climate change and natural disasters play a key role in the URPS.

The dimension of social environmental security includes two factors: social security and social risk perception. Social security includes urban belongingness and occupational security. Social risk perception includes medical, pension, food and technology risk perception. The factor of urban belongingness is the reflection of psychological security in the urban context; consideration of this factor is another unique feature of this paper, as compared with the general psychological security scale. The sense of city identity increases residents’ living satisfaction and brings about positive psychological expectations (Zenker and Petersen, 2014). The economic factor is the guarantee of individual security, and the main economic security of urban residents is based on having a stable occupation. Whether the city is able to provide satisfactory jobs is a key issue for urban residents (Vieitez et al., 2001), and also are the main factors in this paper. Moreover, Bodie et al. (2009), Hesketh et al. (2012), Yan (2012), Gille et al. (2015), and Wu et al. (2017) believe that medical supervision, pension resources, food safety and other issues have caused urban residents to have negative emotions, such as anxiety. Therefore, urban belongingness, occupational status and social factors can directly influence the psychological security of urban residents.

In addition, we also found that the negative spillover effects brought about by the development of technology affect the individual’s mental health. This can be considered as a new development in the field of psychological security structures of urban residents. Most previous research has focused on the benefits of technological advances, such as general increases in productivity and quality of life. Internet technology is widely used worldwide and can connect people across distances and enhance interpersonal communication, such as cross-border communication. However, we found in the interviews that the rapid updating of technology makes elderly people or those with low adaptability fear being abandoned by the times, and their unfamiliarity with the Internet leads to their fear of being swindled and robbed. Young people are more familiar with the online environment, but they spend too much time communicating on the Internet and thus neglect the real world. Moody (2001) as found that the massive use of Internet technology has caused some people to be lonely and socially isolated in the real world, in agreement with our findings from this study. Some researchers believe that lonely individuals use the Internet more to modulate negative moods and obtain emotional support (Morahan-Martin and Schumacher, 2003). This paper argues that individuals too immersed in the semi-virtual world of the Internet will expend a large amount of emotional energy, leading to emotional exhaustion and interpersonal alienation in the real world. Excessive feelings of loneliness and alienation reduce the individual’s psychological security.



Conclusion


(1) We first conducted in-depth interviews with 25 urban residents, and combined with a literature review, developed the initial URPS scale consisting of 24 items through qualitative analysis. Subsequently, we used project analysis and principal component analysis to purify the scale and verify the structure of scale, using 304 pre-survey questionnaires, and then developed a formal survey URPS scale, with 20 items.

(2) A total of 802 formal questionnaires were collected. Through principal component analysis of 401 samples, “natural environmental security,” “self-psychological security” and “social environmental security” (including social security and social risk perception) were obtained. The KMO value was 0.803, which is greater than 0.7, the significance was 0.000, and the cumulative variance of the four factors was 52.498%. We performed confirmatory factor analysis on the other half of the data and found that the M4 model was superior to the other three models. Simultaneously, because some indicators were not excellent, the model parameters were corrected. The GFI, AGIF, TLI and CFI values of the modified model were 0.938, 0.920, 0.946, 0.954, respectively. The RMSEA value was 0.039, and the χ2/df value was 1.601. In summary, the good range showed that the URPS model had an ideal fit.

(3) Reliability test and validity test were performed on the developed scale. Cronbach’s α value of the overall credibility of the scale was 0.773, which is higher than 0.7, and Cronbach’s α values for each latent variable were 0.828, 0.806, 0.686, and 0.670, respectively. The CR values for each latent variable were 0.8733, 0.8493, 0.7914, and 0.7762, separately. On the basis of accepted standards, the scale passed the reliability test. The scale was developed in strict accordance with recommended procedures and the development was scientific and rigorous. Analyses demonstrated that the content validity was reliable. The standardized loads of 20 scale items at the corresponding latent variables were all greater than 0.5, and the corresponding AVE values were 0.6343, 0.5472, 0.4606, and 0.5060, respectively, all of which were above 0.45. The scale convergence validity was high, and the square root of the AVE of the latent variable was greater than the correlation coefficient between the latent variables. In addition, the degree of potential variable structural discrimination was better. Importantly, the scale also passed the validity test. In the criterion correlation validity test, the correlation coefficient between the results of psychological security of urban residents measured by single global rating and the mean of the URPS scale is 0.427, and the correlation coefficients between it and the mean of each dimension were 0.363, 0.213, 0.261, and 0.363, respectively. Regression analysis showed that URPS scale was able to significantly predict psychological security at the 0.001 level, with ideal criterion validity.





LIMITATIONS AND FUTURE STUDIES

There are some limitations in this study: (1) there are regional limitations in the choice of samples. Although the samples used were representative of most demographic variables when taking into account the economically developed and underdeveloped regions of China but there are still some areas that were not involved in this study, and there is no distinction between scales for different levels of urban development. (2) The focus of the research was on urban residents, so a large number of rural residents who complete the questionnaires were deleted, and this led to the lack of a comparative analysis between rural and urban residents. (3) The main contribution of this study was to develop a psychological security scale for urban residents, which has not been empirically tested. Therefore, it is necessary for the scale to be further verified, revised, and improved upon in future research.

Owing to the limitations of the development site, the validity of the scale was verified only in China. We expect to use this scale to measure and compare the psychological security of urban residents in different countries and cities in the future, and to verify that the URPS scale is applicable to different countries and regions. Next, we will conduct a large sample investigation by using the URPS scale. Then, we will analyze the differences in dimensions/variables among different regions and determine whether economic development, environmental pollution and technological development of different regions have significant differences in the four major factors, on the basis of the sample data. At the same time, urban residents’ psychological security can be used as a mediator to study the resident turnover rate, sense of city integration and urban crime rate to improve city management level and city attraction.
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Do you sometimes feel worried, anxious, panic or afraid in
your daily life in this city? Can you give me an example?

Can you describe the situation and feelings when you feel
safe in your daily life?

Can you describe the situation and feelings when you feel
safe at work?
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