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The purpose is to study the internal relationship between entrepreneurial optimism and business performance of new ventures, and the impact of entrepreneurial optimism on the business performance of new ventures. Based on the literature review, the hypotheses that entrepreneurial optimism has a positive impact on the business performance of new ventures and that labor law plays a mediating role in the impact are put forward. Then, the questionnaire is designed according to the maturity scale, and 200 questionnaires are collected. Finally, the descriptive statistical analysis, reliability analysis, exploratory factor analysis, confirmatory factor analysis, correlation analysis, and regression analysis of the theoretical model and hypothesis are carried out by using the statistical analysis software spsss22.0. The results show that each dimension of entrepreneurial optimism has a significant positive impact on the business performance of new ventures, and labor law plays a mediating role between them. This study provides a new idea for the establishment of the performance impact mechanism of new ventures and helps new entrepreneurs realize the importance of maintaining an optimistic attitude, improving the business performance of new ventures.
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INTRODUCTION

Entrepreneurship has great significance to the economic and social development of a country and region. It also plays an important role in promoting innovation and industrial restructuring, creating jobs, and shaping social culture (Ferreira et al., 2019). The government and the people worldwide pay close attention to the development of entrepreneurship and strive to create a good environment to promote mass entrepreneurship and innovation, stimulate the vitality of hundreds of millions of micro-market players, and develop new engines of economic development. In recent years, the continuous improvement of China’s market environment contributes to the increasing number of entrepreneurial activities, the all-round development of the entrepreneurial economy, and the popularity of entrepreneurship (Song and Jing, 2017). According to the report of Global Entrepreneurship Monitor, China’s entrepreneurial activities are continuously increasing, and it has become a country with active entrepreneurship. However, with the extensive development of entrepreneurial activities, the follow-up growth problems of enterprises follow, and it is related to the survival of new ventures. The immaturity of new enterprises and industry barriers poses a serious threat to them. Only a small number of new ventures develop into mature enterprises, and most of them die prematurely (Ghulam et al., 2017). Therefore, the business performance impact mechanism of new ventures is worthy of attention.

Wu and Wu et al. (2019) argued that the optimistic attitude of entrepreneurs is an important factor of new enterprises. Scholars in China and foreign counties made in-depth research on the impact mechanism of entrepreneurial attitude on the business performance of new ventures (Rankovi et al., 2020). However, there are few studies on entrepreneurs’ optimism, and a series of problems about how entrepreneurs’ optimism promotes and improves the business performance of new ventures are not studied and concerned (Qian et al., 2018). Dvouletý and Dvouletý believed that the business performance measurement indicators of new ventures should include sales rate, profit rate, and return on assets (Dvouletý, 2017; Diana and Maria, 2020). Sarraf and Nejad (2020) proposed BSC (Balanced Score Card) business performance evaluation system after the empirical research on several leading enterprises, which achieves a balance in many aspects, considers both financial indicators and non-financial indicators, and covers finance, customers, business management, and personnel training and development, breaking through the traditional method of measuring business performance only by financial performance [(Sarraf and Nejad, 2020). Messeghem et al. (2018) developed the business performance measurement scale based on BSC, which evaluates the business performance of new ventures from the aspects of financial performance, enterprise operation efficiency, customer and employee satisfaction, and loyalty. Most of the empirical results of enterprise performance evaluation show that it is not adequate to use only financial indicators to evaluate enterprise performance. Balanced score card no longer takes finance as the not only indicator to measure enterprise performance, but also considers non-financial indicators, achieving a balance in many aspects (Park et al., 2017; Dobrovič et al., 2018; Messeghem et al., 2018)]. The impact of policies on the enterprise economy is always a hot issue for scholars to study and discuss. Here, the labor law is introduced into the study of the relationship between entrepreneurial optimism and enterprise performance, and the impact of entrepreneurial optimism on the business performance of new ventures from a new perspective is discussed. Chen (2019) believed that the key to distinguishing charismatic leadership from non-charismatic leadership was whether they had foresight, self-confidence, and foresight, whether they could clearly state their goals, whether they could firm their faith, whether they could find another way, whether they understood change, and whether they were sensitive to the external environment (Chen, 2019). Yuan and Wu (2020) found that the unique qualities of successful entrepreneurs were sufficient knowledge to deal with market changes, risk-taking, innovation, scientific management skills, and cooperative spirit (Yuan and Wu., 2020; Liu and Chen, 2021).

The effect of the entrepreneur optimism on the business performance of new ventures in the new era of China is explored through the important intermediary of labor law, and the influence of entrepreneurship on the performance of enterprises from a new perspective and ideas is discussed to find a new path and solution for promoting China’s economic development. The main methods employed are literature analysis, questionnaire survey, and statistical analysis. It is very important to select the right and correct research methods and the correct statistical analysis methods for testing the theoretical model and hypothesis. Based on spss22.0 statistical analysis software, the research topic of the influence of entrepreneur optimism on the performance of new ventures is mentioned. The innovation points of the research are as: (1) to establish a performance evaluation model of new ventures from the perspective of entrepreneur optimism and labor law; (2) to formulate a series of concrete and feasible evaluation strategies according to the national conditions of domestic enterprises. The indicator system of this study is practical and referential and can provide research ideas and practical experience for the influencing factors of the performance of new ventures.



RESEARCH METHODS OF ENTREPRENEURIAL OPTIMISM AND LABOR LAW ON THE IMPACT MECHANISM OF THE PERFORMANCE OF NEW VENTURES


Research Method

It is very important to choose appropriate and correct research methods and data statistical analysis methods for testing the theoretical model and hypotheses. The empirical research method, literature analysis method (Melloncon and St. Amant, 2019), questionnaire survey method [(Rogoza et al., 2018), and statistical analysis method (Wu et al., 2019) are adopted. And SPSS22.0 statistical analysis software (Wu and Song, 2019) is also used to conduct descriptive statistical analysis, reliability and validity analysis (Wu et al., 2020), exploratory factor analysis (A, 2019)], confirmatory factor analysis, correlation analysis, and regression analysis.



Data Processing

Based on the mature scale, the questionnaire design follows the principles of having a clear topic, reasonable questions and design, and the moderate number of questions, and easy to understand. The questionnaire covers several major provinces in China, including Guangxi, Guangdong, Zhejiang, Shandong, Anhui, Beijing, Sichuan, Heilongjiang, Guizhou, and Hainan. The research objects are the top managers of new ventures and some middle managers with decision-making ability. The data collection time is from September to December 2020. Because the measurement methods and tools of entrepreneurship optimism and business performance of new ventures are not perfect, it is difficult to quantify the evaluation of entrepreneurship optimism. According to the current situation and research purposes, most of the data are from entrepreneur training and some important meetings organized by entrepreneurs. There are 20 questions in the questionnaire, and 210 questionnaires are recovered, with an effective rate of 95.23%.

To test the relationship between entrepreneurial optimism and the business performance of new ventures, SPSS22.0 is used to conduct linear regression analysis: First, the demographic variables are taken as independent variables and the business performance of new ventures as dependent variables to construct regression model M1 (Wu et al., 2020). Second, the demographic variables are taken as control variables, entrepreneurial optimism as independent variables, and the business performance of new ventures as dependent variables to construct a regression model M2 (Wasowska, 2019).



Research Hypothesis


Entrepreneurial Optimism and the Business Performance of New Ventures

Based on different research backgrounds, starting points, and research fields, scholars have a different understanding of the problem and entrepreneurs’ optimism. Wu and Wu. (2017) argued that entrepreneurs could update the old mode of production through “creative destruction, “innovate, restructure and recreate products, and production processes. Zheng et al. (2020) found that entrepreneur optimism referred to an individual characteristic of the entrepreneur himself, for example, entrepreneurs were cautious but decisive when facing risks. Zhou and Wu (2018) pointed out that entrepreneurship was a feature that could cope with uncertain changes and use changes as business opportunities. This study believes that “entrepreneurial optimism” refers to the personal characteristics of entrepreneurs, such as innovation, risk-taking, and initiative (Zhou and Wu, 2018). In the period of economic prosperity, entrepreneurs’ optimism spreads and their motivation are stimulated by profits. Entrepreneurs are willing to invest in different projects to pursue high profits. During the economic depression, pessimism arises and the entrepreneurs’ incentive force are determined by the expected value. In this case, entrepreneurs’ investment projects are becoming more and more the same, and herding behavior occurs. When it comes to the unilateral termination of the labor contract by the employer, there are almost no laws and regulations related to the performance appraisal of employees, except for the provisions of Article 39 and Article 40 of the labor contract law. On November 8, 2013, the judicial committee of the Supreme People’s court discussed and issued the no. 18 guiding cases. The key point is that the last rank in the employer’s grade assessment is not equal to the laborer’s “incompetence, “which does not meet the legal conditions for unilaterally terminating the labor contract, so the labor contract cannot be terminated unilaterally. Although this article alleviates the risk of being eliminated by employers, its deterrent effect is still weak, and it does not play a substantive role in the preferential protection of employees in practice. Chen et al. (2020) proposed that entrepreneurial optimism affects and improves the business performance of new ventures (Chen et al., 2020). Wang et al. (2020) believed that entrepreneurs’ optimism plays an important role in developing new products, looking for new business opportunities, and improving the core competitiveness of enterprises; entrepreneurs have the advantage of the market to obtain higher profits; and entrepreneurs’ language mode, attention, rational nature, and thinking style have a significant positive impact on the business performance of new ventures (Kim and Park, 2019; Li et al., 2021). Based on the above analysis, the following hypotheses are put forward:


Hypothesis H1: entrepreneurial optimism is positively correlated with the business performance of new ventures.

Hypothesis H1a: there is a positive correlation between entrepreneurs’ language mode and business performance of new ventures.

Hypothesis H1b: entrepreneurs’ rationality is positively related to the business performance of new ventures.

Hypothesis H1c: there is a positive correlation between entrepreneurs’ thinking style and the business performance of new ventures.
 

The relationship between entrepreneurial optimism and business performance of new ventures is shown in Figure 1.
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FIGURE 1. Relationship between entrepreneurial optimism and business performance of new ventures.


To test the relationship between entrepreneurial optimism and the business performance of new ventures (Pfaller et al., 2020). SPSS22.0 is used to conduct linear regression analysis: First, demographic variables are taken as independent variables and the business performance of new ventures as dependent variables to construct regression model M1. Second, demographic variables are taken as control variables, entrepreneurial optimism as independent variables, and the business performance of new ventures as dependent variables to construct regression model M2. And SPSS 22.0 software is used to evaluate the reliability of the α coefficient, and the average value of the α coefficient is 0.871, which indicates that the questionnaire designed in this study has strong internal consistency and stability, and has high reliability. The questionnaire is reasonable and effective. Therefore, the next research can be carried out on this basis.



Entrepreneurs’ Optimism and Labor Law

Chang et al., (2020) and other foreign scholars do a lot of research in different periods from different perspectives. They study the relationship between enterprise leadership and the business performance of new ventures, and the relationship between entrepreneur’s characteristics, entrepreneur’s optimism, entrepreneur’s innovation behavior, and the labor law (Ban, 2019; Chen, 2019). Most empirical studies show that there is a positive correlation between different styles of leaders or entrepreneurs’ optimism and labor law (Chang et al., 2020). The optimistic attitude of entrepreneurs’ language mode, attention, rational nature, and thinking styles can play a positive role in influencing and guiding the improvement of labor law and also can play a promoting role in helping labor law play its functions better (Wang et al., 2020). Based on the above analysis, the following hypotheses are put forward:


Hypothesis H2: entrepreneurs’ optimistic attitude is positively related to the labor law.

Hypothesis H2a: language mode is positively related to labor law.

Hypothesis H2b: The nature of rationality is positively correlated with labor law.

Hypothesis H2c: The thinking style is positively related to labor law.
 

The relationship between entrepreneurs’ optimism and labor law is shown in Figure 2.
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FIGURE 2. Relationship between entrepreneurs’ optimism and labor law.




Labor Law and Business Performance of New Ventures

Enterprises generally refer to legal persons or other social and economic organizations that use various production factors to provide goods or services to the market and carry out independent operation, self-management, self-reliance on profit and loss, and independent accounting. The types of enterprises are divided into three types: The first is the sole proprietorship enterprise, which is the enterprise that is invested, owned, and controlled by the individual, and the individual bears the operational risk and enjoys all the operating income. Second, partnership refers to the profit-making organization that each partner enters into a partnership agreement, jointly invests capital, and operates the business, shares the benefits, bears the risk, and several liabilities for the debts of the enterprise. Third, the company enterprise refers to the economic organization established, operated independently, responsible for profit and loss, and has legal personality established by investors with a legal person following the provisions of law. A company refers to a limited liability company and a joint-stock limited company established following the company law. From the definition of company law, the most direct classification of companies is limited liability companies and joint-stock limited companies. The joint-stock limited companies can be divided into listed companies and non-listed joint-stock limited companies (Deng et al., 2021).

Labor law requires the establishment of a market economy system, changing the employment system of state-owned enterprises, breaking the restrictions of the market economy system, and promoting the marketization of labor relations. The market allocation principle and unified labor market rules of labor resources have been established, which opens the door for the free flow of labor force under market rules under the legal effect (Shpak et al., 2018); the basic labor standard conditions are taken as the legal bottom line, and all enterprises should implement them in a unified way; the labor relations should be established by signing labor contracts on an equal and voluntary basis, and the labor relations should be adjusted by collective negotiation; and all enterprises and workers should have equal market qualification, unified labor system rules, and labor relations regulation principles to establish a comprehensive social insurance system for all worker (Mihăilă et al., 2018). Based on the above theoretical analysis, the following hypothesis is put forward:


H3: There is a positive correlation between labor law and the business performance of new enterprises, as shown in Figure 3.
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FIGURE 3. Relationship between labor law and the business performance of new ventures.




The Intermediary Role of Labor Law

Palme and Persson (2020) took the complaint rate, the proportion of employees punished, the number of contracts, negotiation time, absence rate, and labor attitude as the evaluation indicators of enterprise labor relations, and analyzed the relationship between enterprise labor relations and the performance of new ventures (Palme and Persson, 2020). The results show that the establishment of a high degree of trust in the working atmosphere and employee participation in the solution of operational problems helps to quickly reach an agreement on the issue of the collective tasks and reduce cumbersome work procedures. (Wu and Yenchun Jim, 2019; Campbell and Weststar, 2020) made a clear distinction between labor conflict mode and cooperative mode of labor relations and established measurement indicators to evaluate a large unionized manufacturing enterprise in the United States. Taking conflict frequency, conflict resolution, formal and informal complaint, work autonomy, and work feedback as evaluation indicators, the impact of labor relations on enterprise cost and productivity are analyzed (Campbell and Weststar, 2020). Common interests make it easy to form an atmosphere with clear objectives, active employees, strong participation, and overall unity and cooperation within the enterprise, which plays a role in easing the conflict between the labor force and capital, broadening the space for labor and capital cooperation (Lu and Xie, 2018). The basis of establishing cooperative labor relations is that employees, trade union organizations representing employees, employers, and their organizations can negotiate on an equal basis, conduct collective bargaining, and trust and respect each other. Also, enterprises provide employees with good employment security and working conditions, participation in management systems and measures, and smooth channels for employees to speak and appeal, and long-term interests, which is conducive to the formation of cooperative labor relations and has a positive impact on the performance of new ventures (Hazzi and Hammami, 2019; Chen et al., 2020). Based on the above theoretical analysis, the following hypotheses are put forward:


Hypothesis H4: entrepreneurial optimism has a positive impact on the performance of new ventures through the mediating role of labor law.

Hypothesis H4a: language mode has a positive effect on the performance of new ventures through the mediation of labor law.

Hypothesis H4b: rational nature has a positive effect on the performance of new ventures through the mediating role of labor law.

Hypothesis H4c: thinking style has a positive effect on new venture performance through the mediation of labor law.
 

The mediating role of labor law is shown in Figure 4.
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FIGURE 4. The mediating role of labor law.






RESEARCH RESULTS AND ANALYSIS


The Impact of Corporate Optimism on the Performance of New Ventures

The relationship between entrepreneurial optimism and business performance of new ventures is shown in Figure 5.
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FIGURE 5. Test of the relationship between entrepreneurial optimism and business performance of new ventures.


Figure 5 shows that after the influence of demographic variables is controlled, the entrepreneur optimism significantly affects the performance of the new ventures. β is the regression coefficient, Sig is the significance, and VIF is the variance inflation factor. Specifically, the F value of the model reaches significance at the level of p<0.05, which indicates that the fitting of the regression model is better; all the values of VIF are less than five, showing that there are no multiple collinearities between demographic variables and entrepreneur optimism as independent variables. R2 is 0.473, and entrepreneur optimism could be explained to be 47.3%. The regression coefficient of entrepreneur optimism (p<0.001) is significant, which shows that there is a significant positive correlation between entrepreneur optimism and the performance of the new ventures. Therefore, hypothesis H1 is verified.

The results show that the three dimensions of entrepreneurial optimism: language mode, rational nature, and thinking style significantly affect the business performance of new ventures. F values are significant when p<0.05, which indicates that the regression model has good fitting; VIF values are less than five, which indicates that there is no multicollinearity among the three dimensions of demographic variables and entrepreneurial optimism. R2 is 0.474, and the explanatory variables of entrepreneurial optimism are 47.4%. The p values of language mode, rational nature, and thinking style are all less than 0.001, and the regression coefficient is significant. This shows that there is a significant positive correlation between the three dimensions of entrepreneurial optimism and the business performance of new ventures. In this case, H1a, H1b, and H1c are verified.



The Influence of Entrepreneurs’ Optimism on Labor Law

The relationship between entrepreneurs’ optimism and labor law is shown in Figure 6.
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FIGURE 6. Relationship between entrepreneurs’ optimism and labor law.


Figure 6 shows that entrepreneurs’ optimism has a significant impact on labor law. F value is significant when p<0.01, which indicates that the regression model has a good fitting; VIF is less than five, indicating that there is no multicollinearity between demographic variables and entrepreneurial optimism as independent variables in the regression model. R2 is 0.342, entrepreneurial optimism can be explained by 34.2%, and the regression coefficient of entrepreneurial optimism (p<0.001) is significant. This indicates that there is a significant positive correlation between entrepreneurial optimism and labor law, and hypothesis H2 is verified.

The results show that the p value of language mode, rational nature, and thinking style is less than 0.001, and the regression coefficient is significant. This shows that there is a significant positive correlation between the three dimensions of entrepreneur optimism, namely, language mode, rational nature, and thinking style, and labor law. Therefore, H2a, H2b, and H2c are verified.



Impact of Labor Law on Business Performance of New Ventures

According to the above methods, the relationship between labor law and the business performance of new ventures is tested, and the test results are shown in Table 1.



TABLE 1. Relationship between labor law and business performance of new ventures.
[image: Table1]

Table 1 shows that labor law has a significant impact on the business performance of new ventures. F values are significant when p<0.05, which indicates that the regression model has good fitting. VIF is less than five, indicating that there is no multicollinearity between demographic variables and labor law included in the regression model. R2 is 0.478, labor law can be explained variation is 47.8%, and the regression coefficient of entrepreneurial optimism (p<0.001) is significant, which indicates that there is a significant positive correlation between labor law and the business performance of new ventures. H3 is verified.



Test of the Intermediary Role of Labor Law

The mediating role of labor law between entrepreneurial optimism and business performance of new ventures is shown in Figure 7.
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FIGURE 7. Test of the mediating effect of labor law (A, B, and C are control variable, independent variable, and mediating variable coefficient, respectively).


Figure 7 shows that the coefficient of entrepreneur optimism of the independent variable decreases significantly after the intermediary variable is added, which proves that there is a partial intermediary relationship between entrepreneur optimism and the performance of new ventures in labor law. Therefore, hypothesis H4 is verified. A further test should be conducted to reveal whether the labor law plays a mediating role in the three dimensions of entrepreneurial optimism, namely, language mode, rational nature, and thinking style, as well as the performance of new ventures.

Figure 8 shows that the coefficients of the three dimensions (language mode, rational nature, and thinking style) of entrepreneurial optimism as the independent variables decrease significantly after the mediating variables are added, which proves that there is a partial mediating relationship between the three dimensions of entrepreneurial optimism and the performance of new ventures. Therefore, H4a, H4b, and H4c are verified.

[image: Figure 8]

FIGURE 8. Test of the mediating effect of labor law (A, B, and C are control variable, independent variable, and mediating variable coefficient, respectively).




Summary and Discussion of Hypothesis Test Results

There are four hypotheses and nine sub-hypotheses, with a total of 13 hypotheses, all of which pass the tests, and the test conclusions are summarized in Table 2.



TABLE 2. Summary of test results of research hypotheses.
[image: Table2]

The empirical results show that all 13 hypotheses pass the tests. The results are discussed as follows:

First, hypotheses H1, H1a, H1b, and H1c are tested. The entrepreneurial performance is influenced by the entrepreneur’s optimistic attitudes. The more significant the role of language mode, rational nature, and thinking style of entrepreneurs is, the better the performance of new ventures is. These three dimensions have different effects on the business performance of new ventures. Language mode and rational nature have more positive effects on the business performance than thinking styles (Sulakhe and Bakre, 2019).

Second, H2, H2a, H2b, and H2c are verified. Entrepreneurs’ optimism and its three dimensions are positively correlated with labor law. The language mode, rational nature, and thinking style of entrepreneurs play an increasingly important role in labor law, among which the thinking style plays an increasingly important role (Lin and Pursiainen, 2021).

Third, H3 is verified. There is a significant positive correlation between labor law and the business performance of new ventures. The stronger the labor law is, the better the performance of new ventures is.

Fourth, H4, H4a, H4b, and H4c are verified. Labor law plays an intermediary role between entrepreneurial optimism and the business performance of new ventures. Entrepreneurial optimism also has a significant positive impact on the business performance of new ventures. After the labor law variables are added, the regression coefficient becomes larger and the influence is enhanced. Therefore, labor law plays a strong mediating role between the three dimensions of entrepreneurs and the business performance of new ventures (Liang, 2019).

Through empirical analysis, it is found that entrepreneurial optimism plays a positive role in promoting enterprise performance, and entrepreneurial optimism positively promotes enterprise performance through employee innovation behavior. The cultivation of entrepreneurs’ optimism should be paid more attention; then, their innovation behavior of ordinary employees is stimulated, and the transmission and influence between the two are explored, maximizing the effectiveness of the two, and jointly promoting the improvement of enterprise performance, the transformation and upgrading of Chinese enterprises, and China’s economic development (Liu et al., 2021).




CONCLUSION

Based on the labor law, the relationship between entrepreneurial optimism and the business performance of new ventures is discussed, and relevant hypotheses are made. And specific examples are used to verify the relationship between entrepreneurial optimism and business performance, as well as the role of labor law between them. Entrepreneurial optimism plays a positive role in promoting the business performance of new ventures, and it positively promotes the performance of new ventures through employees’ innovative behavior (Chen, 2018; Shen et al., 2019). Labor law plays an intermediary role in the relationship between entrepreneurs’ optimism and the business performance of new ventures, which requires that the cultivation of entrepreneurial optimism should be emphasized, the innovation behavior of employees should be encouraged, and influence between the entrepreneur’ optimism and the employee’s innovation should be paid attention to as well, maximizing the effectiveness of the two and jointly promoting the business performance of new ventures. This plays an important role in promoting the healthy development of enterprises in China. However, there are still some shortcomings of the research: (1) Although the study proves that entrepreneurial optimism has a positive impact on the performance of enterprises, the negative impact of entrepreneurs’ pessimism on the performance of new ventures is not discussed; (2) The existing model does not involve financial indicators, which may be one of the aspects affecting the performance of new ventures. In the future, in-depth analysis and research from these two perspectives should be conducted to provide a theoretical basis for the sustainable development of enterprises.



DATA AVAILABILITY STATEMENT

The raw data supporting the conclusions of this article will be made available by the authors, without undue reservation.



ETHICS STATEMENT

The studies involving human participants were reviewed and approved by East China Normal University Ethics Committee. The patients/participants provided their written informed consent to participate in this study.



AUTHOR CONTRIBUTIONS

All authors listed have made a substantial, direct and intellectual contribution to the work, and approved it for publication.



REFERENCES

 Ban, X. (2019). Labor law regulation of task-based employment in gig economy. Law Rev. 25, 36–42. doi: 10.1177/1035304617724305

 Campbell, S., and Weststar, J. (2020). Peering Inside the “black box:” the impact of management-side representatives on the industrial relations climate of organizations. Labor Stud. J. 45, 250–272. doi: 10.1177/0160449X19852696

 Chang, S. H., Shu, Y., Wang, C. L., Chen, M. Y., and Ho, W.-S. (2020). Cyber-entrepreneurship as an innovative orientation: does positive thinking moderate the relationship between cyber-entrepreneurial self-efficacy and cyber-entrepreneurial intentions in non-IT students? Comput. Hum. Behav. 107, 105975–105979. doi: 10.1016/j.chb.2019.03.039

 Chen, M. (2018). The research of human individual’s conformity behavior in emergency situations. Library Hi Tech 38, 593–609. doi: 10.1108/LHT-08-2018-0113

 Chen, M. (2019). The impact of Expatriates’ cross-cultural adjustment on work stress and job involvement in the high-tech industry. Front. Psychol. 10:2228. doi: 10.3389/fpsyg.2019.02228 

 Chen, H., Hou, C., Zhang, L., and Li, S. (2020). Comparative study on the strands of research on the governance model of international occupational safety and health issues. Saf. Sci. 122, 104513–104519. doi: 10.1016/j.ssci.2019.104513

 Deng, X., Guo, X., Wu, Y. J., and Chen, M. (2021). Perceived environmental dynamism promotes entrepreneurial team Member’s innovation: explanations based on the uncertainty reduction theory. Int. J. Environ. Res. Public Health 18:2033. doi: 10.3390/ijerph18042033 

 Diana, H. I., and Maria, M. M. (2020). The importance Of profitability indicators In assessing The financial performance Of economic entities. Q. J. Econ. 29:219. doi: 10.1023/A:1018874023323

 Dobrovič, J., Urbański, M., Gallo, P., Benková, E., and Čabinová, V. (2018). Balanced scorecard concept as a tool of strategic management and its usage in the construction industry. P J of Manage. Stud. 18, 59–72. doi: 10.17512/pjms.2018.18.2.05

 Dvouletý, O. (2017). Effects of soft loans and credit guarantees on performance of supported firms: evidence from the Czech public programme START. Sustain. For. 9, 2293–2306. doi: 10.3390/su9122293

 Ferreira, J., Sousa, B. M., and Gonçalves, F. (2019). Encouraging the subsistence artisan entrepreneurship in handicraft and creative contexts. J. Enterp. Communities. 25, 361–373. doi: 10.1108/JEC-09-2018-0068

 Ghulam, Q., Bredahl, K., Lönn, L., Rouet, L., Sillesen, H., and Eiberg, J. (2017). Follow-up on small abdominal aortic aneurysms using three dimensional ultrasound: volume versus diameter. European Ital. J. Vasc. Endovasc. Surg. 54, 439–445. doi: 10.1016/j.ejvs.2017.06.016 

 Hazzi, O. A., and Hammami, S. M. (2019). Exploratory factor analysis of technological justice: an evidence from the higher education sector in Oman. SAGE Open 3, 9–14. doi: 10.1177/2158244019838923

 Kim, K., and Park, J. (2019). Cultural influences on brand extension judgments: opposing effects of thinking style and regulatory focus. Int. J. Res. Mark. 36, 137–150. doi: 10.1016/j.ijresmar.2018.09.006

 Li, S., Shahzadi, A., Zheng, M., and Chang, C. P. (2021). The impacts of executives' political connections on interactions between firm's mergers, acquisitions, and performance. Econ. Change and Restructuring. 54, 1–27. doi: 10.1016/j.ijresmar.2018.09.006

 Liang, C. (2019). How entrepreneur personality affects agrirural entrepreneurial alertness. Int. J. Entrep. Innov. 15, 147–170. doi: 10.1016/j.paid.2010.07.007

 Lin, T. C., and Pursiainen, V. (2021). The round number heuristic and entrepreneur crowdfunding performance. J. Corp. Finan. 68:101894. doi: 10.1016/j.jcorpfin.2021.101894

 Liu, Y., and Chen, M. (2021). Applying text similarity algorithm to analyze the triangular citation behavior of scientists. Appl. Soft Comput. 107:107362. doi: 10.1016/j.asoc.2021.107362

 Liu, Y., Yang, L., and Chen, M. (2021). A new citation concept: triangular citation in the literature. J. Informet. 15:101141. doi: 10.1016/j.joi.2021.101141

 Lu, H., and Xie, H. (2018). Impact of changes in labor resources and transfers of land use rights on agricultural non-point source pollution in Jiangsu Province, China. J. Environ. Manag. 207, 134–140. doi: 10.1016/j.jenvman.2017.11.033 

 Meloncon, L., and St. Amant, K. (2019). Empirical research in technical and professional communication: a 5-year examination of research methods and a call for research sustainability. J. Tech. Writ. Commun. 49, 128–155. doi: 10.1177/0047281618764611

 Messeghem, K., Bakkali, C., Sammut, S., and Swalhi, A. (2018). Measuring nonprofit incubator performance: Toward an adapted balanced scorecard approach. J. Small Bus. Manag. 56, 658–680. doi: 10.1111/jsbm.12317

 Mihăilă, R., Gregova, E., Janoskova, K., Kolencik, J., and Arsene, A. M. (2018). The instrumental function of gendered citizenship and symbolic politics in the social construction of labor rights for migrants. Asian J Women Stud. 8, 124–136. doi: 10.1080/0141192970230303

 Palme, M., and Persson, M. (2020). Sick pay insurance and sickness absence: Some European cross-country observations and a review of previous research. J. Econ. Lit. 34, 85–108. doi: 10.1111/joes.12351

 Park, S., Lee, H., and Chae, S. W. (2017). Rethinking balanced scorecard (BSC) measures: formative versus reflective measurement models. Int. J. Product. Perform. Manag. 66, 92–110. doi: 10.1108/IJPPM-08-2015-0109

 Pfaller, J., Chan, F., Iwanaga, K., Wu, J.-R., Rumrill, S., Chen, X., et al. (2020). The international classification of functioning, disability, and health (ICF) as a community participation model for people with multiple sclerosis: a hierarchical regression analysis. Aus. J. of Rehabil. Counselling 26, 55–72. doi: 10.1017/jrc.2020.15

 Qian, J., Song, B., Jin, Z., Wang, B., and Chen, H. (2018). Linking empowering leadership to task performance, taking charge, and voice: the mediating role of feedback-seeking. Front. Psychol. 9:2025. doi: 10.3389/fpsyg.2018.02025 

 Rankovi, M., Dedi, V., Pavlovi, N., and Ili, M. P. (2020). Analysis of business systems and automation; the application of the original web platform for start-up entrepreneurial endeavors. Balt. J. Manag. 11, 945–953. doi: 10.14807/ijmp.v11i3.1116

 Rogoza, R., Żemojtel-Piotrowska, M., Kwiatkowska, M. M., and Kwiatkowska, K. (2018). The bright, the dark, and the blue face of narcissism: the Spectrum of narcissism in its relations to the metatraits of personality, self-esteem, and the nomological network of shyness, loneliness, and empathy. Front. Psychol. 9:343. doi: 10.3389/fpsyg.2018.00343 

 Sarraf, F., and Nejad, S. H. (2020). Improving performance evaluation based on balanced scorecard with grey relational analysis and data envelopment analysis approaches: case study in water and wastewater companies. Eval. Program Plann. 79:101762. doi: 10.1016/j.evalprogplan.2019.101762

 Shen, C.-W., Min, C., and Wang, C.-C. (2019). Analyzing the trend of O2O commerce by bilingual text mining on social media. Comput. Hum. Behav. 101, 474–483. doi: 10.1016/j.chb.2018.09.031

 Shpak, N. O., Stanasiuk, N. S., Hlushko, O. V., and Sroka, W. (2018). Assessment of the social and labor components of industrial potential in the context of corporate social responsibility. Pol. J. Landsc. Stud. 17, 209–220. doi: 10.17512/pjms.2018.17.1.17

 Song, L., and Jing, L. (2017). Strategic orientation and performance of new ventures: empirical studies based on entrepreneurial activities in China. Int. Entrep. Manag. J. 13, 989–1012. doi: 10.1007/s11365-017-0433-z

 Sulakhe, P. A., and Bakre, P. P. (2019). Investigating factors and their impact which affect the happiness indicator of an entrepreneur. Int. J. Res. Anal. Rev. 6, 353–356. doi: 10.1080/01446193.2012.717705

 Wang, Y., Bai, G., Zhang, X., Shan, W., and Chen, W. (2020). Correlation analysis of apparent diffusion coefficient value and P53 and Ki-67 expression in esophageal squamous cell carcinoma. Magn. Reson. Imaging 63, 183–189. doi: 10.1016/j.mri.2020.01.011 

 Wasowska, A. (2019). Social-cognitive antecedents of new venture internationalization: the role of entrepreneur intention, self-efficacy, and positive orientation. Balt. J. Manag. 6, 124–131. doi: 10.1108/BJM-09-2018-0325

 Wu, Y. J., Liu, W. J., and Yuan, C. H. (2020). A mobile-based barrier-free service transportation platform for people with disabilities. Comput. Hum. Behav. 107:105776. doi: 10.1016/j.chb.2018.11.005

 Wu, Y., and Song, D. (2019). Gratifications for social media use in entrepreneurship courses: learners’ perspective. Front. Psychol. 10:1270. doi: 10.3389/fpsyg.2019.01270 

 Wu, W., Wang, H., and Wu, Y. (2020). Internal and external networks, and Incubatees’ performance in dynamic environments: entrepreneurial Learning’s mediating effect. J. Technol. Transf. 45, 1–27. doi: 10.1007/s10961-020-09790-w

 Wu, W., Wang, H., Zheng, C., and Wu, Y. J. (2019). Effect of narcissism, psychopathy, and Machiavellianism on entrepreneurial intention—The mediating of entrepreneurial self-efficacy. Front. Psychol. 10:360. doi: 10.3389/fpsyg.2019.00360 

 Wu, Y., and Wu, T. (2017). A decade of entrepreneurship education in the Asia Pacific for future directions in theory and practice. Manag. Decis. 55, 1333–1350. doi: 10.1108/MD-05-2017-0518

 Wu, T.-J., and Yenchun Jim, W. (2019). Innovative work behaviors, employee engagement, and surface acting: a delineation of supervisor-employee emotional contagion effects. Manag. Decis. 57, 3200–3216. doi: 10.1108/MD-02-2018-0196

 Yuan, C. H., and Wu, Y. J. (2020). Mobile instant messaging or face-to-face? Group interactions in cooperative simulations. Comput. Hum. Behav. 113:106508. doi: 10.1016/j.chb.2020.106508

 Zheng, W., Wu, Y., Ma, Z., and Mai, Y. (2020). Is overparenting harmful to creativity? Creat. Innov. Manag. 29, 21–32. doi: 10.1111/caim.12346

 Zhou, F., and Wu, Y. (2018). How humble leadership fosters employee innovation behavior. Leadersh. Org. Dev. J. 39, 375–387. doi: 10.1108/LODJ-07-2017-0181


APPENDIX



The specific contents of the questionnaire are as follows:
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