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Peacemaking is especially challenging in situations of intractable conflict. Collective narratives in this context contribute to coping with challenges societies face, but also fuel conflict continuation. We introduce the Informative Process Model (IPM), proposing that informing individuals about the socio-psychological processes through which conflict-supporting narratives develop, and suggesting that they can change via comparison to similar conflicts resolved peacefully, can facilitate unfreezing and change in attitudes. Study 1 established associations between awareness of conflict costs and conflict-supporting narratives, belief in the possibility of resolving the conflict peacefully and support for pursuing peace among Israeli-Jews and Palestinians. Studies 2 and 3 found that exposure to IPM-based original videos (vs. control) led Israeli-Jews to deliberation of the information presented, predicting acceptance of the IPM-based message, which, in turn, predicted support for negotiations. Study 3 also found similar effects across IPM-based messages focusing on different conflict-supporting themes. We discuss the implications to attitude change in intractable conflicts.
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INTRODUCTION

Promoting peaceful resolution of intergroup conflicts is especially challenging in situations of intractable conflict, in which attitudes are deeply entrenched and frozen (e.g., Paluck, 2012; Tropp, 2015; Bar-Tal and Hameiri, 2020). Conflicts of this type are violent and protracted; demand extensive investment; play a central role in the lives of individuals in the involved societies; are fueled by conflict supporting narratives; and are perceived by those affected as total, irresolvable, and of a zero-sum nature (Coleman, 2003; Kriesberg, 1993; Bar-Tal, 2013).

Given their detrimental consequences, resolving intractable conflicts peacefully is one of civilization’s most important challenges because they still rage around the world, including in Kashmir, in the Middle East between Palestinians and Israelis, and in Turkey. Therefore, members of societies involved in intractable conflicts must find ways to change the conflict supporting narratives and to promote support for conciliatory attitudes, which may translate into policies that could later lead to a peacemaking process. While we recognize that different approaches attempt to meet this challenge (see e.g., Bar-Tal and Hameiri, 2020), in the current research, we delineate one new approach for intervention to promote change toward more conciliatory attitudes, based on the informative process model (IPM). This intervention is based on the comprehensive, systematic and holistic theory of development of intractable conflict that focuses on conflict-supporting narratives, the functions they fulfill, and their role in fueling the conflict and becoming barriers to peaceful conflict resolution (Bar-Tal, 2013 see also Auerbach, 2010; Hammack, 2011). The IPM-based intervention is designed to specifically address these conflict-supporting narratives.


Conflict-Supporting Narratives: Their Freezing and Consequences

According to different accounts on the psychological foundations and dynamics of intractable conflicts (Kriesberg, 2005; Coleman, 2006; Kelman, 2007; Bar-Tal, 2013), all societies involved in such conflicts must function for extended periods under conditions of intense threats, deprivation of needs, stress, hardship, and resource austerity. To adapt to the difficult conditions and cope with the challenges that the conflicts pose, members of these societies form collective narratives that support their continuation. These narratives include societal beliefs referring, among other themes, to the justness of the ingroup’s goals, the importance of security, delegitimization of the rivals, ingroup glorification and victimization, and yearning for peace (Eidelson and Eidelson, 2003; Hadjipavlou, 2007; Papadakis, 2008; Hammack, 2009; Garagozov, 2012; Bar-Tal, 2013).

The developed narratives serve important functions for individual and collective needs, such as justifying the goals of the conflict, finding meaning in conflict events, legitimizing aggressive actions by the ingroup, differentiating between the ingroup and the rivals, and mobilizing society members to engage in the conflict (Lederer et al., 1980; Burton, 1990). Therefore, such societies devote great efforts to imparting these narratives to their members and maintaining them through time (Hammack, 2011; Bar-Tal, 2013; Oren, 2019). With time, due to their functionality, the narratives often become hegemonic, widely shared, deeply entrenched and frozen (Maoz and McCauley, 2008; Bar-Tal and Halperin, 2011; Vollhardt and Bilali, 2015; Rosler et al., 2018). The latter denotes a preference for maintaining the hegemonic narratives and resisting their change, leading to the rejection of alternative, peace-supporting information (Kruglanski and Webster, 1996; Peterson and Flanders, 2002; Kruglanski, 2004). The continuation of the conflict goes together with immense costs to the involved societies in terms of loss of life, destruction, suffering, mental stress, and tangible and non-tangible investment (Brubaker and Laitin, 1998; Lake and Rothchild, 1998; Kelman, 2007).

Importantly, individuals living in these contexts of conflict are usually not aware that these processes are taking place, namely, that narratives develop to serve specific needs and consequently freeze, and that similar dynamics have been and are occurring in other past and present intractable conflicts. Instead, most individuals cling to the conflict-supporting narratives due to their functionality, while accepting the continuation of the conflict and its immense costs as inevitable and even necessary. Considering the possibility of change to the ongoing conflict creates ontological insecurity, anxiety and resistance due to concerns about uncertainty and risk taking (Mitzen, 2006; Marcus, 2014; Rumelili, 2014; Elman et al., 2019; Kossowska et al., 2020). Therefore, policies aimed at peaceful conflict resolution that require changing conflict-supporting narratives (Clarke-Habibi, 2005; Papadakis et al., 2006; Paluck, 2009; Kriesberg and Dayton, 2016; Garagozov and Gadirova, 2019) are often rejected as non-relevant, impossible to implement and even treacherous.

Through the years, social scientists have devoted much effort to developing interventions to meet the challenge of changing conflict supporting narratives, assuming that such a process could advance peacebuilding among rival societies. Different interventions have been developed, based on different principles and approaches (e.g., Al Ramiah and Hewstone, 2013; Ditlmann et al., 2017; Bar-Tal and Hameiri, 2020). The vast majority of peace-promoting interventions attempt to induce inconsistency by providing information that negates the existing conflict-supporting narratives directly or indirectly (e.g., Gayer et al., 2009; Girod et al., 2016). Another approach, is based on teaching new skills to help individuals overcome emotional or cognitive limitations that prevent exposure to alternative information (Halperin et al., 2014; Alkoby et al., 2017); An additional approach—paradoxical thinking—uses messages that are consistent with the targeted audience’s held beliefs, but are provided in an amplified, exaggerated, or even absurd manner with the aim of creating deliberation and change (Hameiri et al., 2019). Thus, in comparison with messages that attempt to induce inconsistency, these paradoxical thinking messages do not trigger strong disagreement, resistance, or psychological defenses; rather, they raise a threat to the identity of the message recipient, and in turn induce re-evaluation of held beliefs and attitudes (Bar-Tal et al., 2021).

While these various interventions have yielded promising results, they have mostly been examined in small groups, in the lab or in the field, and are logistically difficult to scale up for the masses. This is due both to the practical constraints of bringing people from enemy groups to meet and to the lack of motivation of members in societies immersed in intractable conflicts to participate and be exposed to these interventions, as a result of intense intergroup mistrust and powerful socialization into conflict-supporting beliefs. This was found to be particularly important for contact interventions (Lemmer and Wagner, 2015; Tropp, 2015; Paolini et al., 2018; Salma, 2020), but is relevant to other interventions as well (Bar-Tal and Hameiri, 2020).

Moreover, we argue that, in general, these approaches do not take into account the full scale of psychological dynamics that unfold in contexts of intractable conflict, with the entrenched beliefs and narratives, and the unfulfilled needs that underlie individuals’ resistance to changing their dysfunctional and costly behaviors (e.g., Bar-Tal and Halperin, 2011; Hornsey and Fielding, 2017). In the present research, we present a novel intervention, the informative process model (IPM), that focuses on these specific underlying beliefs, narratives, and needs, in order to lead to change, and based on the theory of intractable conflict (Bar-Tal, 2013).



The Informative Process Model

The IPM suggests that change in beliefs can occur by informing individuals about the socio-psychological processes through which they form and maintain their beliefs in the context of intractable conflict. The proposed intervention is based on messages that explain the socio-psychological process of forming conflict-supporting narratives, elaborating the four following elements (see Figure 1): 1. the reason for the evolvement of conflict-supporting narratives, namely, to fulfill the primary human needs of society members; 2. the prevalence and normality of such narratives in every society involved in intractable conflict to fulfill the same needs; 3. the immense costs that societies pay for the continuation of the intractable conflict and the role of the conflict-supporting narratives in fueling the conflict and serving as barriers to conflict resolution, thus contributing to the costs; and 4. the possibility of changing the conflict-supporting narratives with peace-supporting narratives that can also satisfy the same primary human needs.
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FIGURE 1. The Informative Process Model (IPM) and its hypothesized effects.


Informative Process Model-based messages are conveyed by informing recipients of accumulated knowledge of historical and present-day conflicts, in which functional but costly conflict-supporting narratives developed, but eventually changed and enabled peaceful conflict resolution that reduced the costs. The comparison to other conflicts that have been resolved helps demonstrate that the process through which narratives revolving around intractable conflicts are constructed is prevalent, normal and functional, thus expressing understanding and acceptance of the recipients’ views. At the same time, learning that other conflicts with similar characteristics have been resolved peacefully helps convey the message that change and progress toward conflict resolution are possible. The combined communication of acceptance and change helps deliver the message in a non-threatening way that may facilitate unfreezing of individuals’ narratives regarding the intractable conflict and the means to resolve it.

The IPM draws from the literature on attitude change as well as the literature on clinical psychotherapy. The first and fourth elements of the IPM that refer to the reasons for the development of the narratives and the possibility of changing the latter, respectively, are partially based on the relationship between needs and attitudes. During the 1950’s functional theories of attitudes appeared, suggesting that attitudes serve various psychological needs and thus have a motivational basis (Smith et al., 1956; Katz, 1960; Eagly and Chaiken, 1993). Although each of the theories focused on four general needs as utilitarian needs, knowledge needs, ego-defensive needs, and value expressive needs, we relied on needs proposed by Maslow in his motivation theory (Maslow, 1970). Of special importance are those needs that are deprived from society members in this context: safety needs that are satisfied when they live in a secure environment; a need for mastery that leads them to strive for predictability and a sense of self-control; and a need for positive self-evaluation, respect, and esteem as individuals and members of a society (Maslow, 1970).

Furthermore, extensive research on attitude change has shown that when confronted with counter-attitudinal messages, individuals may experience threat and become motivated to defend their existing attitude (Cacioppo and Petty, 1979; Chen and Chaiken, 1997). In addition, individuals may be motivated to bolster their existing attitudes (Clark and Wegener, 2013). Accordingly, individuals may engage in various motivated reasoning processes in order to maintain their existing attitudes and beliefs and avoid changing them (Kunda, 1990; Taber and Lodge, 2006), such as selective information processing (Clark et al., 2008) or generating counter-arguments (Cacioppo and Petty, 1979; Eagly et al., 2000). Consequently, counter-attitudinal persuasive attempts may not always be effective and at times may even result in strengthening existing attitudes and beliefs (Miller, 1993; Kuhn and Lao, 1996; Hart and Nisbet, 2012). This led Hornsey and Fielding (2017) to propose that messages that address the motivations underlying individuals’ beliefs without directly contradicting these beliefs could enhance persuasiveness. Indeed, studies have found that framing scientific information in a way that resonated with recipients preexisting values and beliefs increased its persuasiveness (Luong et al., 2019; Fielding et al., 2020). In addition, two-sided messages, which address the opposing viewpoint in addition to the advocated position, have been found to increase persuasion under certain circumstances (Kao, 2011), and importantly, to increase openness toward alternative viewpoints (Xu and Petty, 2021). Finally, messages that originate from in-group members or from similar others were found to create willingness to listen, engage and change attitudes (Kelman, 1958; Turner and Oakes, 1986). These findings led us to believe that the combinations of elements that accept conflict-supporting narratives by presenting them as normal and functional, and elements that challenge these narratives by pointing out their costs and suggesting that change is possible, originating from a source that may induce context-based identification could enhance the persuasiveness of IPM-based messages.

Interestingly, some of the scholars who discussed the importance of addressing existing attitudes and beliefs to enhance persuasiveness (Hornsey and Fielding, 2017; Xu and Petty, 2021) noted certain similarities between these approaches and techniques used in clinical psychotherapy, which seek to promote change of dysfunctional and costly patterns. We noted these similarities as well and relied on them in designing our IPM-based intervention. Specifically, modern therapeutic techniques tend to have an approach of openness and acceptance toward the views and perceptions of people, even if they seem to be “irrational” (Hayes et al., 2004b). In some cases, people’s perceptions comprise a part of themselves, and to reject these perceptions is to reject a part of them. Therefore, within the context of clinical psychotherapy, it is critical that the client feels validated for his/her perceptions, and a sense of complete acceptance by the therapist. Only then can a therapist challenge those same existing beliefs to motivate change (Omer and Elitzur, 2001). It is also important to find a balance between acceptance and change. With too great a focus on acceptance, the client may not be motivated to grow, and with too great a focus on change, the client may feel misunderstood or criticized, which can hinder change rather than promote it (Brodsky and Stanley, 2013). These therapeutic techniques show that individuals are more likely to be open to hearing about the potential benefits of alternative points of view and their acceptance when they think that they are understood, and their feelings are viewed as legitimate. Their readiness to change increases when they realize that they are paying high costs for their beliefs, while the costs for alternative beliefs are lower. Dialectical Behavioral Therapy (DBT), for example, is an extensive manualized treatment in which the acceptance-change dialectic is a core principle (Linehan, 2015). Dialectical thinking was found to be associated with more cognitive flexibility, and less anxiety (Cheng, 2009). This acceptance-change dialectic process occurs when a psychologist accepts patients with empathy and understanding, but also encourages them to make changes in their dysfunctional system of beliefs (Arlo, 2017). DBT has outperformed other forms of treatment in randomly controlled trials across different populations in measures such as higher rates of treatment completion, lower rates of various forms of self-harm, and less reported depression, anger, and hopelessness (Hayes et al., 2004a).

While we acknowledge that the context of clinical psychotherapy is very different from the context of intervening to change conflict-supporting narratives, we argue that lessons can be applied to the context of intractable conflict. We base our argument on the similarity of some principles of psychotherapeutic interventions to those noted by attitude change scholars (Hornsey and Fielding, 2017; Xu and Petty, 2021), and to previous prejudice reduction and conflict resolution interventions such as paradoxical thinking (Bar-Tal et al., 2021) and emotion regulation (Halperin et al., 2013). In particular, to implement the acceptance-change dialectical approach in the context of intergroup conflicts, it is necessary to convey acceptance to society members by expressing an understanding of how their narratives were formed and indicating that they are normative. In addition, it is important to encourage change by demonstrating that these narratives can lead to costly behavior. These principles, adapted to the collective level, are reflected in the four elements of the IPM-based intervention that we developed and are conveyed through the comparison to similar conflicts that have been resolved.

We thus hypothesize that messages that follow the IPM principles will lead to a process of unfreezing, which will ultimately result in increased support for policies aimed at resolving the conflict peacefully. Specifically, and as can be seen in Figure 1, unfreezing requires slow deliberative-cognitive processing rather than a fast, automatic, intuitive processing that usually ends with rejection of the message (Sloman, 2002; Evans, 2008; Kahneman, 2011). The deliberation process begins with consideration of the new information provided by the messages. This information acknowledges the normality and the need for conflict supporting narratives in societies involved in intractable conflicts, while suggesting that change is possible. Such deliberation should lead to acceptance of the gist of the IPM-based message, which will enable individuals to realize the cost and dysfunctionality of their current held beliefs. This process, in turn, can lead to increased support for policies that may advance peaceful conflict resolution.



The Present Research

In the present research, we aimed to test the proposed IPM and validate the effectiveness of messages based on it. We believe that this particular process of narrative change through the IPM, which has not been conceptualized or researched until now, provides a new glimpse into the dynamics of change in beliefs within intractable conflicts that may direct attention to a new and effective intervention. The research examines our predictions in the context of the Israeli-Palestinian conflict, which serves as a typical intractable conflict. Its intractability is well reflected in the recent violent events related to the conflict that took the lives of 367 Palestinians and 17 Israelis in the last year alone.1 In addition to the grave loss of lives within the conflict, the two involved societies pay tremendous costs related to mental health, economy and democratic principles to name only a few areas (Bar-Tal and Raviv, 2021; Rosler et al., 2021). We decided to focus on two themes of the conflict-supporting narratives: justness of the goals and delegitimization of the rival. These two themes are central in the conflict supporting narratives. The first establishes the existential and sacred goals within the conflict that must be achieved, and rejects compromises (Tetlock, 2003; Ginges and Atran, 2011). The second excludes the rivals from the sphere of human groups and provides psychological permission to harm them and to reject them as partners for negotiations (Bar-Tal and Hammack, 2012; Haslam and Loughnan, 2014; Kteily et al., 2015). These two themes stand as major barriers to peacemaking processes and in reality, make them impossible.

We conducted a series of three studies. The first correlational study was administered to samples of Israeli Jews and Palestinians from the West Bank and the Gaza Strip. The aim of the study was to test our underlying assumption that understanding the costs of conflict and the role of conflict-supporting narratives in conflict continuation would be related to increased belief in the possibility of resolving the Israeli-Palestinian conflict, similar to other conflicts that had been resolved. These beliefs were expected to be related to support for pursuing future peaceful relations between Israelis and Palestinians. The next two studies were experiments conducted among Israeli Jews, in which IPM-based interventions were administered to test their effectiveness. The IPM-based messages were delivered via original short videos, carefully constructed in collaboration with an advertising agency. Two videos dealt with the justness of the goals and two videos dealt with delegitimization. In Study 2, we tested the general effectiveness of the intervention. In Study 3, we sought to replicate and validate the results of Study 2, and examine whether videos addressing one specific theme were more or less effective than videos combining the two themes, and whether one theme was more effective than the other. The objective of these studies was to establish the validity of the IPM intervention, as the first phase of a long and comprehensive program of research.




STUDY 1

The aim of Study 1 was to provide preliminary support to some of the assumptions informing our IPM-based intervention. Specifically, we sought to investigate the extent to which there is a general awareness and understanding among Israelis and Palestinians of the costs of intractable conflicts and the associated socio-psychological processes, namely the development of conflict-supporting narratives. To the extent that some individuals display such awareness even in the absence of intervention, we were interested in whether it would be associated with believing in the possibility of resolving the Israeli-Palestinian conflict peacefully, based on its similarity to other conflicts that had been resolved, and by implication, to support for pursuing peaceful relations between Israelis and Palestinians. Revealing these correlations could provide preliminary support to the development of IPM-based interventions aiming to increase awareness and understanding of the development of conflict-supporting narratives and facilitate their change.


Method


Sampling and Procedure

Measures of the variables of interest were added to a joint poll conducted simultaneously among representative samples of Israeli Jews and Palestinians between August 12 and September 3, 2020. Israeli Jewish respondents were recruited from an online pool managed by the Israeli polling company Midgam. Participants’ demographics, including gender, age, and religiosity, were collected in advance by the polling company. Cross-tabulating this information with demographic reports published by Israel’s Central Bureau of Statistics (2020) created a sample that represented the Israeli population on selected demographic criteria as age, gender, level of religiosity, and political orientation.

The Israeli sample included 704 Jewish respondents in total, of which 503 resided within the 1967 Green Line borders of Israel and 200 were settlers residing in the West Bank. Over-sampling of the settler population was needed for other purposes of the joint poll, which were unrelated to the present study. To accurately represent the population of Jewish citizens of Israel (Central Bureau of Statistics, 2020), we applied a weight of 0.17 to the settler sample and a weight of 1.33 to the rest of the sample in all subsequent analyses. The sample included 361 women (51%) and 342 men, aged 18–82 (Mage = 43.66, SDage = 16.60). After weighting, the distribution of religious and political orientations resembled the Israeli-Jewish population. Regarding religiosity, 42% described themselves as secular, 32% as traditional, 14% as religious and 12% as Ultra-Orthodox. In terms of political orientation, 60% identified as rightists, 24% as centrists, 13% as leftists, and 3% did not report political orientation.

Palestinian participants were interviewed face-to-face by the Palestinian Center for Policy and Survey Research. To ensure a representative sample, the West Bank, East Jerusalem and Gaza Strip were divided into several strata, each representing the towns, cities, villages, and refugee camps in the 16 governorates (muhafazat), as well as clusters containing 80 to 200 families each. A sample of 120 clusters was randomly selected using probability proportionate to size, taking into consideration geographic region and strata. Within each cluster, 10 homes were sampled randomly, and within each home, a person who was 18 years or older was selected using Kish tables. The final sample included 1200 Palestinian respondents in total, of which 790 were residents of the West Bank (including East Jerusalem) and 410 were residents of the Gaza Strip. The sample included 625 women (52%) and 575 men, aged 18–90 (Mage = 41.61, SDage = 15.10). Muslims constituted 99% of the sample and the remaining 1% were Christians. In terms of level of religiosity, 49% percent identified as very religious, 48% as somewhat religious, and 3% as not religious.



Measures

Unless indicated otherwise, all measures used a scale ranging from 1 = not at all to 6 = to a great extent.

Awareness of conflict costs and conflict-supporting narratives was measured using four items developed for the purpose of the current research, assessing the extent to which participants agreed with statements referring to the contents of conflict-supporting narratives, the reasons for their development and their implications (see Table 1). The items referred to processes taking place in conflicts in general, without reference to the specific Israeli-Palestinian context.


TABLE 1. Means, SDs and factor loadings of items referring to awareness of conflict costs and conflict-supporting narratives and belief in the possibility of resolving the Israeli-Palestinian conflict peacefully among Israelis and Palestinians (Study 1).
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Belief in the possibility of resolving the Israeli-Palestinian conflict peacefully was assessed using two items developed for the present research. The items referred to the possibility of resolving the Israeli-Palestinian conflict peacefully given its similarity to other prolonged and bloody conflicts that had been resolved (see Table 1).

Support for pursuing peace was assessed using one item asking the respondents about possible ways to handle Israeli-Palestinian relations from the present onward (i.e., “From the following possibilities, which do you prefer to do now regarding Israeli-Palestinian relations?”). Participants were given four options to select from, presented in random order: one option referred to maintaining the status quo (i.e., “maintain the situation as it is now”), one option to pursuing peace (i.e., “reach a peace agreement with the Palestinians\Israel”), and two options to conflict-escalating policies (for Israelis, annexation of the West Bank or parts of it, or a decisive war to destroy Palestinian military capabilities; for Palestinians, an unarmed or armed struggle against the Israeli occupation). There was also an option to indicate “other” if a different path forward was preferred. The scale was dichotomized to the one option supporting the pursuit of peace vs. all other options.




Results and Discussion

Table 1 presents descriptive statistics of Israelis’ and Palestinians’ responses to the statements reflecting awareness of conflict costs and conflict-supporting narratives and the belief in the possibility of resolving the Israeli-Palestinian conflict peacefully. Israelis’ ratings of all items were higher than those of Palestinians (all ts > 4.00, all ps < 0.001). Among both groups, awareness of conflict costs and conflict-supporting narratives was generally greater than belief in the possibility of resolving the Israeli-Palestinian conflict peacefully, given its similarity to other conflicts that had been resolved. Regarding support for pursuing peace, less than half of the respondents (41% of Israeli Jews and 37% of Palestinians) indicated that reaching a peace agreement with the other party was their preferred option for handling Israeli-Palestinian relations.2

To affirm the distinction between our measures of awareness of conflict costs and conflict-supporting narratives and belief in the possibility of resolving the Israeli-Palestinian conflict peacefully, we conducted exploratory factor analyses in the Israeli and Palestinian samples with six items using maximum likelihood extraction and oblimin rotation. The analysis yielded similar two-factor solutions in both samples. Among Israelis, the first factor accounted for 38.39% of the variance and included three items with loadings greater than 0.50 referring to belief in the possibility of resolving the Israeli-Palestinian conflict peacefully. However, one of the items (i.e., “Conflicts can be resolved if people change their perceptions about their goals and their enemy”), originally intended to be part of the measure of awareness of conflict costs and narratives, had a cross-loading of 0.34 on the second factor. The second factor accounted for 17.08% of the variance and included three items with loadings greater than 0.50 referring to awareness of conflict costs and conflict-supporting narratives. Among Palestinians, the first factor accounted for 34.89% of the variance, and included three items with loadings greater than 0.60 referring to awareness of conflict costs and conflict-supporting narratives. The second factor accounted for 15.73% of the variance and included three items with loadings greater than 0.40 referring to belief in the possibility of resolving the Israeli-Palestinian conflict peacefully. However, one item (the same one as in the Israeli sample) had a cross-loading of 0.38 on the first factor. Table 1 shows all the factor loadings.

Because one item had cross-loadings on two factors in the two samples, we decided to exclude it from further analyses. The remaining items assessing awareness of conflict costs and conflict-supporting narratives had good internal consistency (α = 0.74 among Israelis, α = 0.78 among Palestinians), and the items referring to belief in the possibility of resolving the Israeli-Palestinian conflict peacefully were also strongly correlated (r = 0.63 among Israelis, r = 0.50 among Palestinians). Accordingly, we created indices for the two factors by averaging the respective items, and examined the correlation among all the variables in Study 1 (see Table 2). Among both Israelis and Palestinians, support for pursuing peace was positively correlated with awareness of conflict costs and conflict-supporting narratives and with belief in the possibility of resolving the Israeli-Palestinian conflict peacefully. In addition, awareness of conflict costs and conflict-supporting narratives was positively correlated with belief in the possibility of resolving the Israeli-Palestinian conflict peacefully.


TABLE 2. Bivariate correlations among Study 1 variables.
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Our findings support the hypothesized relationships between awareness of conflict costs and conflict-supporting narratives, belief in the possibility of resolving the Israeli-Palestinian conflict peacefully given its similarity to other conflicts that had been resolved, and support for pursuing future peaceful relations between Israelis and Palestinians. One limitation of the study is that the statements used in our measures were complex and involved multiple components. Participants may have responded only to certain parts of the statements and not to all the components. However, the factor analysis, which yielded similar results for Israelis and Palestinians, confirmed that our measures were tapping two distinct constructs that largely overlapped with the concepts we intended to assess. Having obtained preliminary support for some of the assumptions underlying the IPM, we proceeded to test the effectiveness of an intervention based on the IPM.




STUDY 2

Study 2 was the first experimental examination of the IPM as a new intervention for attitude change toward supporting peacemaking in the Israeli-Palestinian intractable conflict. We hypothesized that the IPM-based intervention would lead to unfreezing by first engaging participants deliberatively with the new information provided in the messages. Deliberation would increase acceptance of the main arguments of the IPM-based message, namely, the normality and necessity of conflict-supporting narratives, specifically involving delegitimization of the rival and justifying the ingroup’s goals in the context of intractable conflicts, as well as the dysfunctionality of these beliefs for resolving these conflicts. Through this process of unfreezing, the intervention would have a downstream effect on participants’ support for policies aimed at peaceful resolution of the Israeli-Palestinian conflict.


Method


Participants

Five hundred and two Israeli Jews completed the survey through an online surveying company, Midgam (Mage = 39.09, SDage = 13.13; 50.4% women). In terms of political orientation, the sample resembled the Israeli-Jewish population, as 64.7% were rightists, 22.9% were centrists, and the remaining 12.4% were leftists. In exchange for participation, participants received 4 ILS (equivalent to 1.1$). Sensitivity power analysis indicated that our sample size allowed us to detect an effect size of Cohen’s d = 0.25, with 80% power when comparing two independent groups.



Procedure and Materials

Participants were asked to take part in a study in which they would watch a short video and respond to some questions. They were then randomly assigned to one of two conditions. Participants in the IPM condition (n = 237) were asked to watch a short 3-min video containing four 40-s clips in Hebrew entitled “How Conflicts End”. The videos followed the IPM principles, in that they presented elements of conflict-supporting narratives and their functionality, focusing on outgroup delegitimization and the justness of the ingroup’s goals (Bar-Tal et al., 2012; Bar-Tal, 2013). This was done using examples from conflicts taking place around the world without mentioning the Israeli-Palestinian conflict directly, while showing that the other presented conflicts had ended peacefully. Each video focused on a different historical conflict, namely, the Northern Ireland conflict, French-Algerian war, Spanish-Basque conflict, and the Guatemalan civil war. None of the videos explicitly mentioned the Israeli-Palestinian conflict, but they all led the audience to think about it by presenting explicit and implicit cues and statements expressing familiar narratives about the Israeli-Palestinian conflict. The videos showed persons who were covered, with only their eyes exposed, describing the other conflicts and thus, misleading the viewers to think that they were Israelis, until their true identity was revealed. Only toward the end of the video were the viewer’s aware that the person was a foreigner referring to a different conflict that had ended peacefully (see videos at https://youtu.be/PDeshDBVT9g). In the Control condition, participants (n = 265) watched a 3-min video, which contained four generic television commercials unrelated to intergroup relations.

After watching the video, participants were asked to answer four multiple choice attention verification questions—one for each video (in the experimental condition we asked, e.g., “How did the conflict in the second video end?”, “To which conflict did the third video refer?”; in the control condition we asked, e.g., “Which coffee did the second commercial try to sell?”, “What type of drink is depicted in the third commercial?”). Participants who answered these questions correctly continued to complete the dependent variables questionnaire, which included the measures detailed below in a fixed order, as well as some additional exploratory measures (for complete materials and data for Studies 2 and 3, as well as the additional measures see https://osf.io/qr6jn/?view_only=f0dedb3658a24e9c86f351e9ec03a4fc).



Measures

Deliberation of new information was measured using five items (α = 0.88) assessing the extent to which the videos made participants engage deliberately with the information conveyed in general (e.g., “Please rate the extent to which the videos made you think deeply about the conveyed messages”), and with regard to the Israeli-Palestinian conflict in particular (Hameiri et al., 2018). Four items were measured on a 1–6 scale and one item on a 0–100 scale. Therefore, the items were standardized before computing a composite score.

Acceptance of IPM-based message regarding conflict-supporting narratives and their implications was measured using three items (α = 0.71) similar to those used in Study 1, but adjusted to the specific narrative themes of justness of the goals and delegitimization of the rival that we used in the videos (i.e., ‘‘Dehumanizing views of the enemy develop due to conflict-related events,’’ ‘‘Views that each side in the conflict develops about the ingroup and the rival intensify the conflict,’’ and ‘‘Conflicts can end if views about the conflict and the rival are changed’’).3

Support for negotiation was measured using three items (α = 0.86) assessing participants’ support (from 1 = completely oppose to 6 = completely support) for negotiations to obtain different outcomes [i.e., achieving peace between Israelis and Palestinians, long-term truce between Hamas and Israel, and achieving peace based on the Arab Peace Initiative (Shikaki and Scheindlin, 2019; Yaar and Rosler, 2019)].

Socio-demographic variables: Political orientation, gender and age were measured and added to the analysis as covariates. Political orientation was measured with a standard self-identifying item for assessing political orientation with regard to security-related issues and the Israeli-Palestinian conflict on a scale ranging from 1 = strong right to 7 = strong left.




Results

For means, standard deviations and correlations across all measured variables, see Table 3. To examine our hypotheses, we ran a series of one-way ANOVAs for each of our dependent variables (see means and SDs for each condition in Table 4). Since we found that participants’ political orientation, gender, and age correlated with our dependent variables (see Table 3), and since our conditions were unbalanced in terms of participants’ gender [with 45.1% women to 54.9% men in the IPM condition, and 55.1% women to 44.9% men in the control condition; χ2(1) = 4.95, p = 0.032; conditions were similar in terms of participants’ political orientation and age, both ps > 0.663], we controlled for these background variables throughout the statistical analysis in order to eliminate potential alternative explanations. Not controlling for these variables had no effect on the results (see Supplementary Materials).


TABLE 3. Descriptive statistics and bivariate correlations (Study 2).
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TABLE 4. Descriptive statistics for dependent variables across conditions in Study 2.
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The analysis showed that compared to the control, the IPM condition led to greater deliberation of the information from the videos [F(1,497) = 161.90, p < 0.001, Cohen’s d = 1.13], greater acceptance of the IPM-based message [F(1,497) = 7.49, p = 0.006, Cohen’s d = 0.24], and greater support for negotiations to promote peaceful outcomes [F(1,497) = 5.95, p = 0.015, Cohen’s d = 0.19].


Serial Multiple Mediation Structural Model

To assess the hypothesized roles of deliberation of new information and acceptance of the IPM-based message as mediators of the effect of the IPM-based intervention on support for negotiations, we used the AMOS 25 statistical program to conduct Structural Equation Modeling (SEM). To affirm the distinctiveness of the scales, we first advanced a measurement model consisting of factor-loading paths from the latent constructs (i.e., deliberation of new information, acceptance of IPM-based message, support for negotiations) to their manifest indicators and non-directional correlations between the latent variables. The measurement model had good fit to the data [χ2(41, N = 502) = 147.17, p < 0.001; NFI = 0.94; IFI = 0.96; CFI = 0.96; RMSEA = 0.07; SRMR = 0.05]. Correlations between the constructs corresponded with the ones reported in Table 3. Factor loadings on all latent variables were significant and ranged from 0.58 to 0.91.

In the next stage, we advanced the serial mediation structural model. Experimental condition (0 = control, IPM = 1) was specified as an exogenous variable, predicting deliberation of new information, which, in turn, predicted acceptance of the IPM-based message, which predicted support for negotiations. We also allowed direct paths from condition to acceptance of IPM-based message and support for negotiations, and a direct path from deliberation of new information to support for negotiations. In addition, we controlled for political orientation, sex and age, which were specified as exogenous variables predicting all other variables except experimental condition.

The structural model and path coefficients can be seen in Figure 2 (control variables are omitted for simplicity; details about their effects can be found in the Supplementary Materials). The model fit the data well [χ2(76, N = 502) = 279.39, p < 0.001; NFI = 0.91; IFI = 0.93; CFI = 0.93; RMSEA = 0.07; SRMR = 0.05]. Importantly, all the hypothesized paths were significant: Experimental condition had a significant effect on deliberation of new information, which was a significant predictor of acceptance of the IPM-based message, which, in turn, was a significant predictor of support for negotiations. The direct paths from condition to acceptance of the IPM-based message and to support for negotiations were not significant, and neither was the direct path from deliberation of new information to support for negotiations. However, the indirect path from experimental condition to support for negotiations (assessed using bootstrapping with 5000 iterations) was significant {standardized indirect effect = 0.10, 95% confidence interval (CI) [0.04,0.17], p = 0.003}, supporting the hypothesized serial mediation.
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FIGURE 2. Serial mediation structural model of the effect of the IPM-based intervention on support for negotiation in Study 2. Standardized coefficients are shown. Control variables (political orientation, gender, age), error terms and indicators are not shown. Full information is available in the Supplementary Materials. All coefficients correspond to the arrows beneath them. **p < 0.001.






STUDY 3

Following the results of Study 2, we conducted another experiment using the IPM intervention with the aim of replicating the findings and refining the intervention. In the first study, the messages presented in the videos mixed the conflict-supporting narrative themes of delegitimization of the rival and justness of own-goals. The second study was designed to test whether a message containing one of the two themes was more effective than a message containing the other, and how single-theme messages would compare to a message combining the two. To avoid confounding narrative theme with conflict context, the messages in all conditions included examples from two contexts: The Northern Ireland conflict and the French-Algerian war. We hypothesized that all IPM-based interventions would lead to deliberation of the information conveyed, increased acceptance of the IPM-based message, and increased support for negotiations compared to a control group. Since we had no a priori hypotheses as to which narrative theme would be most effective, the comparisons between the different IPM-based interventions were exploratory.


Method


Participants

One thousand and eight Israeli-Jews completed the survey through an online surveying company, Midgam (Mage = 38.89, SDage = 13.18; 50.0% women). In terms of political orientation, the sample resembled the Israeli-Jewish population, as 62.4% were rightists, 23.4% were centrists, and the remaining 14.2% were leftists. In exchange for participation, participants received 4.5 ILS (equivalent to 1.3$). Sensitivity power analysis indicated that our sample size allowed us to detect an effect size of Cohen’s d = 0.18, with 80% power when contrasting the control condition with the three IPM conditions.



Procedure and Materials

Participants were asked to take part in a study in which they would watch a short video and respond to some questions. They were then randomly assigned to one of four conditions. Participants in the IPM-delegitimization condition (n = 234) watched a short 1.5-min video containing, in randomized order, two 40-s “How Conflicts End” clips in Hebrew, similar to the ones used in Study 2, both focusing on delegitimization of the rival, with one video using the conflict in Northern Ireland as an example, and the other using the French-Algerian War. Participants in the IPM-justness condition (n = 246) watched a short 1.5-min video containing, in randomized order, two 40-s “How Conflicts End” clips in Hebrew, focusing on the justness of the ingroup’s goals, using the same two conflicts as examples. Participants in the IPM-combined condition (n = 248) were asked to watch a short 1.5-min video containing, in a randomized order, one clip focusing on the delegitimization of the rival and a second focusing on justness of the ingroup’s goals. We randomly selected one IPM video from each of the previous two conditions in order to expose each participant to both themes (i.e., delegitimization and justness of goals) and both contexts (i.e., the Northern Ireland conflict, and the French-Algerian war). In the control condition, participants (n = 280) watched a 1.5-min video, which contained two generic television commercials unrelated to intergroup relations.

After watching the video, participants responded to two multiple choice attention verification questions—one for each video, which were identical to Study 1. Those who responded correctly continued to complete the dependent variables questionnaire, which included the measures detailed below in a fixed order, as well as some additional exploratory measures (for information about the additional measures, see https://osf.io/qr6jn/?view_only=f0dedb3658a24e9c86f351e9ec03a4fc).



Measures

Deliberation of new information (α = 0.86), support for negotiation (α = 0.84), and socio-demographic variables were all measured with the exact same items as in Study 2.

Acceptance of IPM-based message regarding conflict-supporting narratives and their implications (α = 0.78) was measured using the same items as in Study 2, to which we added one item assessing acceptance of the IPM-based message referring to justness of the ingroup’s goals (i.e., ‘‘Views regarding the absolute justness of societies involved in conflict develop due to conflict-related events.’’).4




Results

For means, standard deviations and correlations across all measured variables, see Table 5. Given that we hypothesized that the IPM intervention would be effective regardless of the specific content of the intervention, to examine our hypotheses, we ran a series of planned Helmert contrasts for each of our dependent variables (see means and SDs for each condition in Table 6). The first contrast (D1) compared the control condition to the three IPM conditions. The second contrast (D2) compared the IPM-combined condition to the two single-themed conditions (IPM-delegitimization and IPM-justness). The third contrast (D3) compared the IPM-delegitimization condition to the IPM-justness condition. Coding in this way allowed us to assess the general effectiveness of the IPM-based messages compared to the control group, which was hypothesized, as well as conduct exploratory comparisons of the effects of different message themes and their combination. Since we found that participants’ political orientation, gender and age correlated with our dependent variables (see Table 5), and to be consistent with the analysis in Study 2, we controlled for these background variables throughout the statistical analysis (there was no bias across conditions in terms of political orientation, age, and gender; all ps > 0.442). Not controlling for these variables had no effect on the results (see Supplementary Materials).


TABLE 5. Descriptive statistics and bivariate inter-correlations (Study 3).
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TABLE 6. Descriptive statistics for dependent variables across conditions in Study 3.
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Deliberation

The analysis yielded a significant effect of the D1 contrast, indicating that deliberation in the three IPM conditions was greater than in the control condition (b = 0.51, SE = 0.05, p < 0.001, 95% CI [0.40,0.61]). The two additional contrasts were not significant (D2: b = -0.02, SE = 0.06, p = 0.743, 95% CI [-0.14,0.10]; D3: b = -0.02, SE = 0.07, p = 0.770, 95% CI [-0.16,0.12]), revealing no differences between the three IPM conditions.



Acceptance of the Informative Process Model-Based Message

The analysis yielded a significant effect of the D1 contrast (b = 0.51, SE = 0.08, p < 0.001, 95% CI [0.36,0.67]), indicating greater acceptance of the IPM-based message in the IPM conditions than in the control condition. The two additional contrasts were not significant (D2: b = -0.06, SE = 0.09, p = 0.513, 95% CI [-0.23,0.11]; D3: b = 0.11, SE = 0.10, p = 0.267, 95% CI [-0.09,0.31]), revealing no differences between the three IPM conditions.



Support for Negotiation

The analysis yielded a significant effect of the D1 contrast (b = 0.18, SE = 0.09, p = 0.046, 95% CI [0.004,0.36]), indicating greater support for negotiation in the IPM conditions than in the control condition. The two additional contrasts were not significant D2: b = -0.02, SE = 0.10, p = 0.882, 95% CI [-0.21,0.18]; D3: b = 0.19, SE = 0.12, p = 0.104, 95% CI [-0.04,0.42]), revealing no differences between the three IPM conditions.




Serial Multiple Mediation Structural Model

We tested a serial mediation structural model similar to Study 2, using the AMOS 25 statistical program. As in Study 2, we first advanced a measurement model, which had good fit to the data [χ2(41, N = 1008) = 266.60, p < 0.001; NFI = 0.95; IFI = 0.96; CFI = 0.95; RMSEA = 0.07; SRMR = 0.07]. The correlations corresponded with the ones reported in Table 5, and factor loadings were all significant and ranged from 0.57 to 0.89.

Since experimental condition was a categorical variable with four levels, we used the three Helmert contrasts described above to represent it. In the serial mediation structural model, the three contrasts were specified as exogenous variables predicting deliberation of new information, which, in turn, predicted acceptance of the IPM-based message, which predicted support for negotiations. We also allowed direct paths from each contrast to acceptance of IPM-based message and support for negotiations, and a direct path from deliberation of new information to support for negotiations. In addition, we controlled for political orientation, sex and age, which were specified as exogenous variables predicting all variables except the three contrasts.

The structural model and path coefficients can be seen in Figure 3 (control variables are omitted for simplicity; details about their effects can be found in the Supplementary Materials). The model fit the data well [χ2(117, N = 1008) = 569.90, p < 0.001; NFI = 0.91; IFI = 0.92; CFI = 0.92; RMSEA = 0.06; SRMR = 0.05]. Of the contrasts representing the experimental conditions, only the one comparing the IPM conditions to the control group (D1) had any significant effects on the other variables. The contrasts comparing the different IPM messages (D2 and D3) did not have any significant effects. Other hypothesized paths were significant: the D1 contrast had a significant effect on deliberation of new information, which was a significant predictor of acceptance of the IPM-based message, which, in turn, was a significant predictor of support for negotiations. The direct path from the D1 contrast to acceptance of the IPM-based message was significant, but the direct path to support for negotiations was not. There was also a significant direct path from deliberation of new information to support for negotiations. Most importantly, the indirect path from the D1 contrast to support for negotiations (assessed using bootstrapping with 5000 iterations) was significant (standardized indirect effect = 0.11, 95% CI [0.08,0.14], p = 0.001), supporting the hypothesized serial mediation.
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FIGURE 3. Serial mediation structural model of the effect of the IPM-based intervention on support for negotiation in Study 3. Standardized coefficients are shown. Control variables (political orientation, gender, age), error terms and indicators are not shown. Full information is available in the Supplementary Materials. All coefficients correspond to the arrows beneath them. *p < 0.05 **p < 0.001.





GENERAL DISCUSSION

Societies involved in intractable conflicts develop functional narratives that serve their basic psychological needs and provide a rationale for their bloody struggle with the enemy (Azar, 1990; Coleman, 2006; Garagozov, 2012; Kriesberg and Dayton, 2016). However, these narratives support the continuation of the conflict with its immense costs to society, and they are often frozen and entrenched. As such, they are destructive to efforts to end the conflict peacefully (Bar-Tal and Halperin, 2011; Hammack, 2011; Garagozov, 2012). Therefore, it is a major challenge to change these narratives through a non-threatening unfreezing process that will eventually advance conflict resolution. Based on the theory of the psychological foundations and dynamics of intractable conflicts (Bar-Tal, 2013, 2019), we expected that awareness and understanding of the socio-psychological processes taking place in intractable conflicts, namely the development of conflict-supporting narratives and their implications, would be associated with recognizing the similarities between an ongoing conflict and other conflicts that have been resolved peacefully.

More specifically, the developed new intervention (IPM) allows the individual to comprehend the important reason for the evolvement of conflict-supporting narratives: to satisfy the fundamental individual and collective needs of society members. This process characterizes every society involved in intractable conflict. Furthermore, the intervention provides unequivocal information that the conflict-supporting narratives are fueling the conflict and contributing to the immense costs that societies pay for its continuation, serving as barriers to its resolution. Finally, the individuals learn, from stories of other societies that successfully resolved their conflict peacefully, that it is possible to change the conflict-supporting narratives with peace-supporting narratives that also satisfy the same human needs. Thus, the intervention opens a new understanding that may unfreeze the frozen conflict supporting narratives, their change and eventually facilitate a construction of new narratives that will enable peaceful resolution of the conflict.

Considering the current studies; in the first study, using representative samples of Palestinians and Israeli Jews we established the hypothesized relationships between awareness of conflict-supporting narratives and their implications, beliefs in the possibility of resolving the Israeli-Palestinian conflict peacefully given its similarity to other conflicts that have been resolved, and support for pursuing peaceful relations between Israelis and Palestinians. In the next two studies conducted with nationwide samples of Israeli Jews we found that short, original, videos that followed the IPM principles led to deliberation of new information, which predicted acceptance of the IPM-based message, which, in turn, predicted support for negotiations. In Study 3, we also found no indications for substantial differences between messages focusing on different themes of conflict-supporting narratives. The studies provide unequivocal evidence that the IPM-based intervention is an effective approach. However, these are the first steps in a long journey of future research to affirm the validity and uniqueness of the IPM-based intervention, its generalization to other conflicts and the exploration of its potential extensions as well as limitations.


Theoretical and Applied Implications

Our new model and the findings supporting it hold theoretical significance to research dealing with change of beliefs and attitudes in the demanding context of intractable conflicts. Throughout the years, various models of attitude change have been proposed and adapted to this context and to target groups involved in such conflicts (for reviews, see Paluck, 2012; Walton and Wilson, 2018; Bar-Tal and Hameiri, 2020). Most of these models are based on the premise that message contents contradicting existing beliefs lead to change and should be used to induce inconsistency and instigate unfreezing. As we reviewed above, there are a number of alternative approaches that were proposed and tested.

Evaluations of these lines of research indicate that there is no one intervention effective for different contexts, audiences, or type of messages (Bar-Tal and Hameiri, 2020). Each intervention has its own assets and liabilities. The IPM successfully deals with several issues that past models encountered, making it, among other benefits, amenable for scaling up. First, it approaches individuals in a non-threatening manner without creating inconsistencies or confronting them with information that contradicts their current beliefs, which can be met with resistance. On the contrary, by presenting the rationale and legitimacy for the development of conflict-related beliefs, and demonstrating that similar processes have taken place in other societies living in the harsh context of intractable conflicts, IPM-based messages provide individuals with acceptance of their feelings without depicting them in a ridiculous or absurd manner. Furthermore, rather than deceiving participants regarding the source of the message or the intention behind it, these messages are informative, transparent and direct, enabling participants to consciously process the information at a deeper level. Participants also have increased agency as they are encouraged to consider their own beliefs, which can facilitate change that is informed as well as consciously chosen.

Furthermore, Studies 2 and 3 provided initial support for the general effectiveness of IPM-based messages regardless of the specific examples or themes utilized. Study 2 demonstrated the effectiveness of messages including examples from various historical conflicts that ended peacefully, while Study 3 demonstrated that messages focusing on different themes or their combination were almost equally effective. Our findings suggest further practical applications of the IPM approach for changing beliefs in the context of bloody and intractable conflicts. Specifically, the findings show that even under conditions of intractable conflicts, where beliefs are typically deeply entrenched and frozen, change is possible in response to the right message. Moreover, the findings demonstrate the crucial importance of combining the elements of acceptance and change in messages intended to instigate unfreezing and promote conciliatory attitudes in the context of intractable conflict.



Limitations and Future Directions

The experimental studies of the IPM-based intervention focused on the Israeli Jewish society in the context of the Israeli-Palestinian conflict. Although the Israeli-Palestinian conflict is considered a prototypical example of an intractable conflict, one limitation is our focus on one case study, hence leaving unknown whether the findings generalize to the other parties in this conflict or to other conflicts. The correlations found in Study 1 among Palestinians and our reliance on messages that focused on other conflicts and did not address the Israeli-Palestinian conflict directly, suggest that similar messages may be effective among other parties in this conflict as well as in other contexts of ongoing intractable conflicts. This possibility can be explored in future studies.

A second limitation is our focus on two themes from conflict-supporting narratives (Bar-Tal et al., 2012). Hence, another interesting direction for future research is testing messages relating to other themes within these narratives. Furthermore, since our studies examined the intervention for the first time, we compared them to a control condition. Future studies can compare IPM-based interventions to other intervention techniques.

An additional limitation has to do with the complexity of the IPM-based intervention. The-IPM based message, as depicted in the videos, included numerous components and was compared to a neutral control condition that did not include any of these components, and was in fact unrelated to the conflict at all. Consequently, it is not possible to determine whether all the components of the IPM-based message were necessary to produce the effect, nor whether the combination of the components was more effective than each component alone. Future studies can break down the IPM-based message into its elements and test the necessity and (in)sufficiency of each element in producing the effect. Future studies can also compare the effect of the IPM-based interventions to other interventions that have been developed to change conflict-supporting narratives (Bar-Tal and Hameiri, 2020). This will allow us to determine the relative effectiveness of the IPM-based intervention compared to other interventions, as well as the conditions under which each intervention is more or less effective.

We note that these videos yielded small effect sizes, especially when it came to support for negotiations. However, recent surveys among Jewish-Israelis have shown that support for negotiations with Palestinians to promote a peaceful conflict resolution is at its lowest point in decades (Shikaki et al., 2020; Rosler and Yaar, 2021). Therefore, we believe that the fact that a brief intervention involving watching videos for a few minutes had an effect on Israeli Jews’ support for negotiations, rather than unilateral solutions, is not trivial. As this line of research was the first to examine IPM-based interventions, whether and to what extent the effects we obtained can withhold the detrimental effects of the conflict-related events to which members of societies immersed in intractable conflicts are constantly exposed, remains an open question.

It is important to note that more participants dropped out in the IPM condition(s) (Study 2: 11%; Study 3: between 30 and 33%) compared to the control (Study 2: 2%; Study 3: 19%). There are several potential explanations for why more people dropped out in the IPM conditions than in the control. For example, it might be the case that the videos were less engaging in this condition; that the attention check items were more difficult; that the participants were familiar with the control condition commercials; or that some participants were angered or offended by the IPM videos. Given that in both Studies 2 and 3 we do not have a pre-manipulation measurement, we are unable to assess whether those who dropped out were significantly different from those who completed the studies. However, in both studies, we conducted a preliminary analysis that compared the conditions in terms of the main demographic variables. We found that they were slightly unbalanced only in terms of participants’ gender in Study 2. Correspondingly, we controlled for this background variable to account for this bias.

Finally, our understanding that a society involved in an intractable conflict cannot be taken to therapy based on the acceptance-change principles motivated us to use short videos developed specifically for the current research. However, future studies should seek to extend the generalizability of the IPM principles by using other modes of message presentation besides video-clips, such as vignettes or a recorded lecture. Moreover, based on oral and written reports, we have reason to believe that this method can serve as a basis for developing a curriculum that can be used in classrooms. Anecdotally, the last author used this method in numerous lectures and talks that always led to great interest and deliberation. Therefore, we plan to develop such a curriculum and study its effects rigorously. Lastly, in order to enhance the ecological validity of IPM-based interventions, future studies could include field experiments, as well as examination of the effect of the intervention over a longer period of time.

In sum, we realize that we have embarked on a long and complex journey to meet the challenge of developing an intervention aimed at unfreezing beliefs that perpetuate the continuation of intractable conflicts. In the present studies we have taken the first steps on both conceptual and empirical levels by establishing the new IPM phenomenon. The theory underlying these studies was available for many years (Bar-Tal, 1998, 2013) and only recently we began to apply the accumulated knowledge to practice with the development of the current conceptualization. This first step needs further extensive developments and research in order to translate these ideas to the field. We hope to persuade social scientists that there is a merit in the journey we have begun.
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FOOTNOTES

1
https://statistics.btselem.org/en/intro/fatalities

2The complete distribution of responses can be found in the Supplementary Materials.

3One additional reverse coded item was removed from the final scale as it lowered the scale’s reliability.

4As in Study 2, the same reverse coded item was removed from the final scale as it lowered the scale’s reliability.
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