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The impact of self-stigma on
college students’ attitudes
toward professional
psychological help-seeking:
serial-mediated effects of
discrimination perceptions and
core self-evaluations
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tPsychological Health Education Consultation Center, Jinhua University of Vocational Technology,
Jinhua, Zhejiang, China, 2School of Business, Jinhua University of Vocational Technology, Jinhua,
Zhejiang, China

Purpose: To explore the role of self-stigma as predictor of college students’
attitudes toward professional psychological help-seeking, as well as the separate
and serial mediating roles of discrimination perceptions and core self-evaluations
between the two.

Methods: A survey of 574 college students was conducted using the
Psychological Help-Seeking Stigma Scale, the Perception of Discrimination
Scale, the Core Self-Esteem Scale, and the Attitudes toward Professional
Psychological Help-Seeking Scale; descriptive statistics and correlation analyses
were conducted using SPSS 25.0; and mediation model tests were conducted
using Mplus 8.0.

Results: Self-stigma negatively predicted college students’ attitudes
toward professional psychological help-seeking (8 = —0.13, p < 0.01),
and discrimination perceptions and core self-evaluations had a significant serial
mediation between self-stigma and attitudes toward professional psychological
help-seeking, with 95% confidence intervals of [—0.06, —0.01] and mediation
effect sizes of —0.04.

Conclusion: Self-stigma can not only directly predict college students’ attitudes
toward professional psychological help-seeking, but also indirectly predict
college students’ attitudes toward professional psychological help-seeking
through the serial -mediated effects of discrimination perceptions and core self-
evaluations.
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Introduction

Professional psychological help-seeking attitudes refer to individuals preferences or
inclinations toward resolving psychological or emotional difficulties by seeking assistance
from professional counselors or psychologists (Hao and Liang, 2015). Research has shown
that these attitudes are a significant predictor of professional help-seeking behaviors
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(Hao and Liang, 2007a). Individuals with more positive attitudes
toward professional psychological services are more likely to
engage in such behaviors, which can effectively address their
psychological issues and enhance their mental wellbeing (Seyfi
et al, 2013). Therefore, exploring the factors influencing college
attitudes
and understanding the underlying mechanisms are of critical

students’ professional psychological help-seeking
theoretical and practical importance for promoting help-
seeking behaviors and improving mental health outcomes in
this population.

In recent years, mental health issues among college students
have garnered increasing attention from society. To meet
students’ mental health needs, most universities have established
psychological counseling centers staffed with qualified counselors
offering free services (Seidel et al, 2020). Some institutions
have gone further by collaborating with medical schools or
specialized psychiatric hospitals, inviting professional doctors to
provide regular, on-campus psychological services. Moreover,
many counseling centers have been continuously upgrading their
facilities, diversifying the services offered, and expanding their
teams of professionals to better address students’ individualized
needs. However, despite the growing availability of resources, only
a small proportion of students seek professional psychological
assistance when faced with emotional or psychological challenges
(Yong et al., 2023). Emerging research suggests that innovative
approaches like digital psychoeducation tools (Chookerd et al,
2025) and Al-driven screening methods (Tuan et al., 2024) may
help bridge this utilization gap by making mental health support
more engaging and accessible.

This discrepancy highlights that merely increasing the supply of
psychological services may not be sufficient to significantly improve
students” willingness to seek professional help. The decision to seek
professional assistance is not only influenced by the availability and
accessibility of services but is also closely tied to students’ attitudes
toward psychological help-seeking. Students behavior in seeking
professional psychological help are influenced by various factors,
with one of the most crucial being their attitude toward help-
seeking (Hao and Liang, 2015). A positive attitude toward seeking
professional help significantly increases the likelihood of students
engaging in such behaviors. Recent educational studies highlight
how supportive learning environments can mitigate help-seeking
barriers (Almarashdi, 2024). However, social stigma and negative
judgments of help-seeking behaviors can have a profound impact
on students. When confronted with discrimination, students often
internalize these negative evaluations as a sense of shame, which
not only affects their attitudes toward seeking help but also hinders
their actual help-seeking actions (Liang et al., 2020).

Professional psychological help-seeking stigma can be
categorized into public stigma and self-stigma (Hao and
Liang, 2011). Public stigma refers to the social prejudice and
discrimination toward those who seek psychological help, while
self-stigma refers to the process in which individuals internalize
these negative social perceptions when considering whether to seek
help. Specifically, self-stigma occurs when individuals internalize
social stigma, forming negative beliefs about seeking psychological
assistance (Vogel et al., 2013). The World Health Organization
(WHO) states that “social stigma and associated discrimination
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are the greatest barriers to the recovery of individuals with mental
health disorders” (Yang et al., 2007). In response to these stigmas,
individuals often adopt coping strategies such as self-concealment,
self-devaluation, and avoidance of social interaction. However,
these strategies may be detrimental to the development of a positive
self-concept and trigger negative emotional experiences (Kroska
and Harkness, 2006).

In studies on self-stigma among individuals with mental
health conditions, Li et al. (2010) conducted basic research that
examined the negative effects of self-stigma. The results showed
that all individuals with mental health disorders experienced
varying degrees of self-stigma. Meanwhile, this internalized stigma
manifested as negative attitudes toward life, denial of personal
worth, social avoidance, and the acceptance of stereotypes, which
in turn led to decreased self-efficacy, lowered self-esteem, increased
depressive symptoms, social withdrawal, and a reluctance to seek
help (Li and Gao, 2009).

Self-stigma is a crucial factor affecting the attitudes of university
students toward professional psychological help-seeking (Jennings
et al, 2015). Moreover, self-stigma may also indirectly affect
these attitudes through other mediating factors. According to the
Modified Labeling Theory (Hunter et al., 2017), when individuals
are categorized into a specific social group, they may face
expectations from socio-cultural perceptions. When an individual
chooses to seek help for psychological issues, they risk being viewed
as engaging in deviant behavior. Many parents and educators,
due to a lack of mental health knowledge, may perceive seeking
psychological help as deviating from societal norms, and as a
result, they may label the individual negatively. Such labeling is
often associated with self-devaluation and external discrimination
(Chung, 2004).

Discrimination perception refers to the feeling of being unfairly
or negatively treated by others because of own identity or the
group to which they belong (Major et al, 2002). This can
manifest in discriminatory behaviors, unequal social systems,
or negative societal attitudes toward specific groups. Despite
the increasing awareness and understanding of mental health
issues, and a growing tolerance for psychological problems, the
inherent biases and stigmatization of mental illnesses have not
been fully eradicated (Lo et al., 2021). According to the Modified
Labeling Theory, individuals who internalize stigmatizing beliefs
and view themselves as worthless due to the labels attached to
their mental health issues often exhibit self-devaluing tendencies.
These individuals are more likely to experience increased external
discrimination, which ultimately intensifies their discrimination
perception (Link et al., 1989).

The psychological effect of self-stigma, often referred to as
self-shame, significantly disrupts individuals’ life goals and lowers
their quality of life, thereby hindering their willingness to seek
help (Jiang and Xia, 2006). In this context, individuals may
avoid professional psychological help-seeking due to the fear
of being labeled negatively. Therefore, discrimination perception
may play a mediating role in the relationship between self-
shame and attitudes toward professional psychological help-
seeking. Specifically, individuals’ self-devaluation and heightened
perception of social discrimination may amplify their internalized
sense of shame, which further diminishes their positive attitude
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toward professional psychological help-seeking (Alluhaibi and
Awadalla, 2022). This mechanism indicates that discrimination
perception not only directly impacts an individual’s psychological
state but also indirectly influences their willingness to seek help
by altering their social identity and sense of self-worth (Ziersch
et al., 2020). Core self-evaluation is an individual’s fundamental
assessment of their own value and abilities, encompassing
four key personality traits: self-esteem, neuroticism, locus of
control, and general self-efficacy (Judge et al., 2002). Research
has shown that seeking help may lead to feelings of self-
threat, as individuals may perceive their need for assistance
as a sign of weakness (Mao and Sun, 2011). Individuals with
higher core self-evaluations, who possess a more positive view
of their abilities and worth, are generally more confident in
handling interpersonal situations and in seeking help from
others, thus experiencing less perceived self-threat (Sun and
Mao, 2013). Studies suggest that individuals with high core self-
evaluations tend to engage in more proactive behaviors compared
to those with lower core self-evaluations (Grant and Ashford,
2008).

Symbolic interaction theory posits that individuals often rely
on evaluations of others toshape their self-concept (Brownfield
and Thompson, 2005). When individuals perceive negative
feedback or evaluations from others, their self-assessment tends
to decrease, which, in turn, affects their perception of their
own abilities and worth (Jhang, 2017). This phenomenon can
lead to a diminished sense of self-esteem and an increased
sense of self-shame. Therefore, it can be predicted that core
self-evaluation may play a mediating role in the relationship
between self-shame and attitudes toward professional psychological
help-seeking. In this context, individuals with lower core self-
evaluations are more likely to internalize negative feedback
(Faith and Shirley, 2018) and view seeking help as a threat
to their self-concept, which hinders their willingness to seek
professional assistance.

Core self-evaluations, therefore, not only directly influence an
individual’s confidence in their own abilities but also interact with
self-stigma to shape their attitudes toward help-seeking behaviors.
Individuals with high core self-evaluations are better equipped to
cope with perceived social stigma, reducing the impact of self-
shame on their willingness to seek psychological help. In contrast,
individuals with low core self-evaluations may be more susceptible
to negative societal feedback, leading to increased self-stigma and
a more negative attitude toward seeking professional support
(Xinran, 2023).

Based on the above discussion, the present study aims
to examine the predictive roles of self-stigma, discrimination
perception, and core self-evaluation in shaping college students’
attitudes
Additionally, this study also explored the mediating effects of

toward professional psychological help-seeking.
discrimination perception and core self-evaluation in these
relationships, focusing on a sample of college students in China.
Given that gender may influence attitudes toward seeking
professional psychological help (Mackenzie et al., 2006), it was
included as a control variable in the model. Based on theoretical
frameworks and empirical findings from previous research, the

following hypothesized model was proposed (see Figure 1).
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Methods

Participants

Using a convenience sampling method, a total of 574 college
students from universities in Zhejiang Province, China, were
selected as participants. Demographic composition is shown
in Table 1.

Measurement tools

Psychological help-seeking stigma scale

The Psychological Help-Seeking Stigma Scale (Vogel et al,
2013), revised by Hao and Liang for Chinese college students (Hao
and Liang, 2011), was used to measure individuals’ sense of stigma
for seeking professional psychological help. The scale consists of 10
items, including two dimensions of self-stigma and public stigma.
Each item is rated on a 5-point Likert scale, ranging from 1
(“completely disagree”) to 5 (“completely agree”). For example,
if I seek professional psychological help, I will feel imperfect. In
the present study, the self-stigma dimension demonstrated high
internal consistency, with a Cronbach’s alpha coefficient of 0.90.

Discrimination perception scale

The Perception of Discrimination Questionnaire (Shen
et al., 2009), developed by Shen Jiliang et al. and validated in
Chinese adolescent samples, was utilized in this study. The
questionnaire comprises six items across two dimensions:
individual discrimination intuition and group discrimination
perception. Responses are measured on a 5-point Likert scale,
ranging from 1 (“not at all”) to 5 (“completely”). For example, I feel
like 'm being treated unfairly. In this study, the scale demonstrated
excellent internal consistency, with a Cronbach’s alpha coefficient
of 0.91.

Core self-evaluation scale

The Core Self-Evaluation revised scale by Du et al. (2012),
which was adapted for Chinese populations, was used in this study.
It consists of 10 items rated on a 5-point Likert scale, with responses
ranging from 1 (“completely disagree”) to 5 (“completely agree”).
Items 2, 3, 5, 7, 8, and 10 are reverse-scored, and higher total scores
indicate higher levels of individual core self-evaluations. A sample
item is “I believe I can succeed in life.” In the present study, the scale
demonstrated good internal consistency, with a Cronbach’s alpha
coefficient of 0.80.

Professional psychological help-seeking attitudes
scale

This study used a revised Professional Psychological Help-
Seeking Attitude Scale by Hao and Liang (2007b), validated in
Chinese college students. The revised scale was divided into
four dimensions: self-perception, confidence in mental health
professionals, interpersonal openness, and tolerance of stigma.
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FIGURE 1
Serial mediation hypothesis model path.

help-seeking attitude

TABLE 1 Demographic characteristics of participants (N = 574).

Demographic Category n Percentage
variable (%)
Gender Male 156 27.18
Female 418 72.82
Academic year Freshman 176 30.66
Sophomore 292 50.87
Junior 106 18.47
Residential origin Rural 436 75.95
Urban 138 24.04
Academic major Liberal arts 125 21.78
Science 213 37.11
Arts and physical 236 41.11

education
Only child status Yes 201 35.02
No 373 64.98
Family economic Affluent 6 1.05
status

Well-off 78 13.59
Average 399 69.51
Impoverished 91 15.85

The scale is also scored on a 5-point Likert, with 1 indicating
“completely disagree” and 5 indicating “completely agree.” For
example, although there are many clinics for people with mental
health issues, I don’t really trust them. Eighteen of the questions are
reverse scores, and the total score of all the options will be added
up to the total score. The higher the score, the more positive the
attitude toward professional psychological help. In this study, the
Cronbach’s alpha coeflicient of this scale was 0.77.

Research process and data processing

All questionnaires were administered collectively after
obtaining the informed consent of the participating university
students. The testing process was conducted class by class, with
each session overseen by a trained teacher who served as the
primary examiner. These teachers had undergone standardized

Frontiersin Psychology

training to ensure consistency and reliability in data collection.
Once the questionnaires were collected and the data organized,
descriptive statistics and correlation analyses were performed using
SPSS 25.0. To examine the mediation models, advanced statistical
analyses were conducted in Mplus 8.0, ensuring a robust and
comprehensive evaluation of the proposed relationships among
the variables.

Results

Common method deviation test

The Harman one-way test was employed to assess common
method bias across all items from the four scales: self-stigma,
discrimination perception, core self-evaluation, and attitudes
toward professional psychological help-seeking. The analysis
identified eight factors with eigenvalues greater than 1, with the
largest factor accounting for 22.38% of the variance. Since this value
is well below the threshold of 40%, it can be concluded that the
scales used in this study are not significantly affected by common
method bias.

Descriptive statistics and correlational
analysis

The results revealed several significant relationships among
the study variables. Self-stigma demonstrated a significant
positive correlation with discrimination perceptions (indicating
that higher self-stigma is associated with stronger perceptions
of discrimination) and significant negative correlations with
both core self-evaluations and attitudes toward professional
psychological help-seeking (suggesting that higher self-stigma
is linked to lower self-assessments and less favorable help-
seeking attitudes). Similarly, discrimination perceptions were
significantly negatively correlated with both core self-evaluations
and attitudes toward professional psychological help-seeking,
indicating that higher perceptions of discrimination are associated
with reduced self-evaluations and more negative attitudes
toward seeking help. Furthermore, core self-evaluations were
found to be significantly positively correlated with attitudes
toward professional psychological help-seeking, highlighting
that individuals with higher self-evaluations tend to hold more
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TABLE 2 Descriptive statistics and correlation analysis results.

10.3389/fpsyg.2025.1630323

Variable M+ SD 1 P 3 4 5

1 Self-stigma 2.37+£0.83 1

2 Discrimination perception 2.48 £0.79 0.48"** 1

3 Core self-evaluation 3.2540.56 —0.50*"* —0.59%* 1

4 Professional psychological help-seeking attitude 3224034 —0.35%* —0.47% 0.41% 1

5 Gender 0.02 —0.06 —0.01 0.15%* 1
p < 0.001, ™p < 0.01.

-0.45%*

Y

Discrimination perception

0.48*** _0.29***

Core self-evaluation

0.17**

Professional psychological

Self-stigma

FIGURE 2

0.001, **p < 0.01.

Serial mediation model of self-stigma, discrimination perception, core self-evaluation, and professional psychological help-seeking attitude. ***p <

help-seeking attitude

favorable attitudes toward seeking professional help. Detailed
results are presented in Table 2.

Mediation model testing

In this study, gender was found to be significantly associated
with attitudes toward professional psychological help-seeking,
consistent with previous research findings that have also
this 2007a).
Consequently, gender was included as a control variable in

demonstrated relationship (Hao and Liang,
the mediation model.

First, self-stigma was a significant negative predictor of
professional psychological help-seeking attitudes (8 = —0.13,
p < 0.01). Second, mediation effects analyses with self-stigma as
a predictor variable, attitudes toward professional psychological
help-seeking as an outcome variable, and discrimination
perceptions and core self-evaluations as mediator variables
showed a good model fit [x2/df = 1.92, CFI = 1.00, TLI = 0.99,
RMSEA (90% CI) = 0.04 (0.00-0.10), SRMR = 0.02]. The results
of the path analyses indicated that self-stigma significantly and
positively predicted discrimination perceptions (8 = 048, p <
0.001), discrimination perceptions significantly and negatively
predicted core self-evaluations (8 = —0.45, p < 0.001) and
attitudes toward professional psychological help-seeking (8 =
—0.30, p < 0.001), and that core self-evaluations significantly and
positively predicted attitudes toward professional psychological
help-seeking (8 = 0.17, p < 0.01; see Figure 2).

Confidence intervals for the mediating effect sizes were
estimated using the bias-corrected non-parametric percentile
it
was found that the mediating effect value of discrimination

Bootstrap method with 1,000 repetitive samples, and
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perceptions between self-stigma and attitudes toward professional
psychological help-seeking was —0.14, with 95% confidence
intervals of (—0.19, —0.09), and that the mediating effect of
discrimination perceptions was significant. The mediation effect
value of core self-evaluation between self-stigma and attitudes
toward professional psychological help-seeking was —0.05 with
a 95% confidence interval of (—0.09, —0.01), and the mediation
effect of core self-evaluation was significant. In addition, the
serial mediation effect between discrimination perception and
core self-evaluation was —0.04, with a 95% confidence interval
of (—0.06, —0.01), suggesting that self-stigma can influence
individuals’ attitudes toward professional psychological help-
seeking through influencing discrimination perception and then
core self-evaluation (see Table 3).

Discussion

The results of this study showed that college students™ self-
stigma was a significant negative predictor of attitudes toward
professional psychological help-seeking, a result consistent with
previous research (Hao, 2009; Tang and Wen, 2015) Corrigan
et al. suggest that self-stigma manifests itself in a three-level
model: stereotype congruence, self-identification, and decreased
self-esteem (Corrigan, 2002). The higher the level of self-stigma,
the more likely college students were to lead to low self-esteem
and avoidant behavior. They feel that if they seek professional
psychological help, it will trigger negative evaluations and they
will feel discriminated against by society. Even if they know that
seeking professional psychological help is an effective way to solve
their psychological problems, they still choose to avoid it in case
to becoming a target of discrimination. It is recommended that
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TABLE 3 Mediation effect test.

10.3389/fpsyg.2025.1630323

Self-stigma-discrimination perception- Professional psychological help-seeking attitude —0.14 —0.19, —0.09
Self-stigma-core self-evaluation-professional psychological help-seeking attitude —0.05 —0.09, —0.01
Self-stigma-Discrimination perception- Core self-evaluation-Professional psychological help-seeking attitude —0.04 —0.06, —0.01

colleges and universities should focus on reducing stigma in mental
health education and improve students acceptance of psychological
help through publicity and education activities. At the same time,
we suggest strengthening privacy protection mechanisms in mental
health services to reduce students’ perception of discrimination and
improve service utilization.

Discrimination perceptions mediate significantly between self-
stigma and professional psychological help-seeking attitudes
among college students. Self-stigma affects professional help-
seeking attitudes through discrimination perceptions. Despite
the increasing popularity of mental health knowledge and the
increasing understanding and tolerance of psychological problems
and mental illnesses, the inherent prejudice against “psychological
help-seeking” or “mental illnesses” has not been completely
eradicated. Viewing oneself as stigmatized and worthless due
to an illness, as perceived through the lens of others, can
foster self-deprecation and amplify feelings of being discriminated
against, ultimately heightening perceptions of discrimination
(Mittal et al, 2012). Learned helplessness theory suggests
that perceptions of discrimination can lead individuals to feel
powerless and unable to alter negative external evaluations or
influences, fostering a profound sense of helplessness or loss that
ultimately hinders help-seeking behaviors (Ruggiero and Taylor,
1997).

Similarly, core self-evaluation mediated significantly
between self-stigma and professional psychological help-seeking
attitudes among college students. Self-stigma affects professional
psychological help-seeking attitudes through core self-evaluations.
Individuals need to draw on the feedback evaluations of others
to build their self-concept, and self-stigma tends to internalize
stigmatized views held by the public; therefore, asking for help
from others can bring about feelings of self-threat (Mao and Sun,
2011). Individuals with different levels of core self will behave
differently in the face of threatening perceptions, with those
with high core self-evaluations being more self-confident and
able to resist the threatening perceptions associated with help-
seeking, and may show a tendency to engage in more proactive
behaviors (Jhang, 2017). Therefore, in practical work, more
psychological support and emotional guidance can be provided
to students with low core self-evaluation, thereby enhancing
their confidence and willingness to seek help. In addition to
the significant mediating role alone, the present study found
that discrimination perceptions and core self-evaluations serially
mediated the relationship between college students’ self-stigma
and their attitudes toward professional psychological help-seeking.
This result validates the idea of modified labeling theory that when
individuals perceive that they are psychologically disturbed and
want to seek professional psychological help, they tend to expect
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that they will be devalued and discriminated against. In order
to avoid being ostracized, they adopt various coping strategies
which are detrimental to the development of self-concept and
may lead to a decrease in the individual’s perceived social support
(Fan et al,, 2012), a decrease in self-efficacy, a decrease in core
self-appraisal (Xie et al., 2016), and the development of negative
emotional experiences. Thus, under the influence of anticipated
devaluation and discrimination, individuals are triggered to have
high perceptions of discrimination and low core self-evaluations,
which ultimately affect their attitudes toward seeking professional
psychological help.

In summary, this study clarifies the role of discrimination
perception and core self-evaluation as mediator in the
relationship between self-stigma and attitudes toward professional
psychological help-seeking. It also provides a theoretical basis for
developing interventions to improve college students’ attitudes
toward professional psychological help-seeking. However, this
study has several limitations that warrant further discussion.
First, the mechanism through which self-stigma affects attitudes
toward professional psychological help-seeking is complex,
and focusing solely on discrimination perception and core
self-evaluation may not fully capture the intrinsic connection.
Future research should consider additional variables, such as
social support, cultural influences, or personality traits, to provide
a more comprehensive understanding. Secondly, this research
adopts a cross-sectional study, which means that the causality
between the variables is uncertain, so the follow-up should be
supplemented with additional longitudinal data to conduct the
study. Moreover, the study sample had its own constraints. For
instance, it was limited to a specific geographic region, which
may restrict the generalizability of the findings. The demographic
data collected were also limited, potentially omitting important
moderating factors like socioeconomic status, race. Finally, the
reliance on self-reported measures could introduce bias, such
as social desirability effects. Finally, due to the limitation of
research resources and sample size, variables such as social support,
mental health knowledge and previous counseling experience
were not included in this study. Addressing these issues in
future research will help enhance the validity and applicability of
the findings.

Conclusion

This study identified self-stigma as a significant negative
predictor of attitudes toward professional psychological help-
seeking. Furthermore, discrimination perceptions and core self-
evaluations were found to function as serial mediators in the
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relationship between self-stigma and attitudes toward professional
psychological help-seeking.

By conducting an in-depth analysis, the study not only
reaffirmed the negative impact of self-stigma on college students’
attitudes toward seeking professional psychological help but
also uncovered the underlying mechanisms driving this effect.
These findings provide some new ideas for the intervention
path to improve college students’ attitudes toward professional
psychological help-seeking. Specifically, professional psychological
help-seeking attitudes can be effectively enhanced by reducing
discriminatory cognition and strengthening core self-evaluation.
For example, colleges and universities can combine anti-stigma
publicity with core self-evaluation training, reduce students
discrimination perceptions of psychological help-seeking through
case education, and improve their core self-evaluations through
group counseling, thereby improving their help-seeking attitudes.
Targeted intervention on these key factors may cultivate a more
positive help-seeking attitude and ultimately promote the mental
health of college students.

Data availability statement

The raw data supporting the conclusions of this article will be
made available by the authors, without undue reservation.

Author contributions

DC: Methodology, Validation,
Conceptualization, Writing - review & editing, Supervision,

Investigation,

Visualization, Software, Project administration, Writing — original
draft, Formal analysis, Data curation. YW: Data curation,
Methodology, Conceptualization, Resources, Writing - review &
editing, Formal analysis, Writing — original draft. LQ: Validation,
Project administration, Data curation, Writing - review & editing,
Software, Writing - original draft. YZ: Methodology, Data
curation, Supervision, Visualization, Investigation, Writing -
review & editing, Writing — original draft, Validation.

References

Alluhaibi, B. A, and Awadalla, A. W. (2022). Attitudes and stigma
toward seeking psychological help among Saudi Adults. BMC Psychol. 10:216.
doi: 10.1186/540359-022-00923-4

Almarashdi, H. (2024). Beyond COVID-19 lockdowns: rethinking
mathematics education from a student perspective. Emerg. Sci. J. 8, 176-191.
doi: 10.28991/ES]J-2024-SIED1-010

Brownfield, D., and Thompson, K. (2005). Self-concept and delinquency: the effects
of reflected appraisals by parent and peers. West. Crim. Rev. 6, 22-29.

Chookerd, N., Mettarikanon, D., Kaeophanuek, S., Boonpit, V., Tawanwongsri, W.,
Puangsri, P., et al. (2025). Using motion-graphic media to educate higher education
students about depression: a randomized controlled trial. Emerg. Sci. J. 8, 249-261.
doi: 10.28991/ES]-2024-SIED1-015

Chung, K. F. (2004). Experience of stigma among Chinese mental health patients in
Hong Kong. Psychol. Bull. 28, 451-454. doi: 10.1192/pb.28.12.451

Corrigan, P. W. (2002). The paradox of self-stigma and mental illness. Clin.
Psychol.-Sci. Pr. 9, 35-53. doi: 10.1093/clipsy.9.1.35

Frontiersin Psychology

10.3389/fpsyg.2025.1630323

Funding

The author(s) declare that no financial support was received for
the research and/or publication of this article.

Acknowledgments

Thanks to the Psychological Health Education Consultation
Center of Jinhua Vocational and Technical University for their
guidance and help.

Conflict of interest

The authors declare that the research was conducted in the
absence of any commercial or financial relationships that could be
construed as a potential conflict of interest.

Generative Al statement

The author(s) declare that no Gen AI was used in the creation
of this manuscript.

Any alternative text (alt text) provided alongside figures in
this article has been generated by Frontiers with the support of
artificial intelligence and reasonable efforts have been made to
ensure accuracy, including review by the authors wherever possible.
If you identify any issues, please contact us.

Publisher’s note

All claims expressed in this article are solely those of the
authors and do not necessarily represent those of their affiliated
organizations, or those of the publisher, the editors and the
reviewers. Any product that may be evaluated in this article, or
claim that may be made by its manufacturer, is not guaranteed or
endorsed by the publisher.

Du, J. Z,, Zhang, X., and Zhao, Y. (2012). Structural validation of the core self-
evaluation and its scale revision. Psychol. Res. 5:7.

Faith, O., and Shirley, R. (2018). The combined influence of
cognitions in  adolescent depression: biases of interpretation,  self-
evaluation, and memory. Br. J. Clin. Psychol. 57:12184. doi: 10.1111/bjc.
12184

Fan, X., Fang, X, Liu, Y, Lin, X, and Yuan, X. (2012). The perception
of discrimination and acculturation: the role of social support and social
identity.  Acta  Psychol.  Sin. 44, 647-663. doi: 10.3724/SP.J.1041.2012.
00647

Grant, A. M., and Ashford, S. J. (2008). The dynamics of proactivity at work. Res
Organ Behav. 28, 3-34. doi: 10.1016/j.riob.2008.04.002

Hao, Z. H. (2009). Predictive Model and Intervention Experiments for Seeking
Professional Psychological Help [D]. Tianjin: Tianjin Normal University.

Hao, Z. H., and Liang, B. Y. (2007a). Predictors of attitudes towards
seeking  professional psychological ~help. Chin. J. Clin. Psychol. 15:5.
doi: 10.3969/j.issn.1005-3611.2007.03.034

frontiersin.org


https://doi.org/10.3389/fpsyg.2025.1630323
https://doi.org/10.1186/s40359-022-00923-4
https://doi.org/10.28991/ESJ-2024-SIED1-010
https://doi.org/10.28991/ESJ-2024-SIED1-015
https://doi.org/10.1192/pb.28.12.451
https://doi.org/10.1093/clipsy.9.1.35
https://doi.org/10.1111/bjc.12184
https://doi.org/10.3724/SP.J.1041.2012.00647
https://doi.org/10.1016/j.riob.2008.04.002
https://doi.org/10.3969/j.issn.1005-3611.2007.03.034
https://www.frontiersin.org/journals/psychology
https://www.frontiersin.org

Chen et al.

Hao, Z. H., and Liang, B. Y. (2007b). Revision of the attitude questionnaire
for seeking professional psychological help. Chin. J. Clin. Psychol. 15:4.
doi: 10.3969/j.issn.1005-3611.2007.01.001

Hao, Z. H,, and Liang, B. Y. (2011). Revision of the stigma questionnaire seeking
professional psychological help in the college student population. Chin. Ment. Health J.
25:4. doi: 10.3969/j.issn.1000-6729.2011.09.002

Hao, Z. H,, and Liang, B. Y. (2015). Relation between the stigma of psychological
help and behavioral intention: the mediating role of attitudes. Chin. J. Clin. Psychol.
23:4. doi: 10.16128/j.cnki.1005-3611.2015.06.041

Hunter, B. A., Mohatt, N. V., Prince, D. M., Thompson, A. B., Matlin, S. L.,
and Tebes, J. K. (2017). Socio-psychological mediators of the relationship between
behavioral health stigma and psychiatric symptoms. Soc. Sci. Med. 181, 177-183.
doi: 10.1016/j.socscimed.2017.03.049

Jennings, K. S., Cheung, J. H., Britt, T. W., Goguen, K. N., Jeffirs, S. M.,
Peasley, A. L., et al. (2015). How are perceived stigma, self-stigma, and self-reliance
related to treatment-seeking? A three-path model. Psychiatr. Rehabil. ]. 38:109.
doi: 10.1037/prj0000138

Jhang, F. H. (2017). Economically disadvantaged adolescents’™ self-concept and
academic achievement as mediators between family cohesion and mental health in
Taiwan. Int. J. Ment. Health Addict. 15, 407-422. doi: 10.1007/s11469-017-9737-z

Jiang, G. R, and Xia, M.
research  status and  stage-decision
doi: 10.3969/j.issn.1671-3710.2006.06.014

Judge, T. A., Erez, A., Bono, J. E,, and Thoresen, C. J. (2002). Are measures of
self-esteem, neuroticism, locus of control, and generalized self-efficacy indicators of a
common core construct? J. Pers. Soc. Psychol. 83:693. doi: 10.1037/0022-3514.83.3.693

(2006). Psychological help-seeking behavior:
model. Adv.  Psychol.  Sci. 14:7.

Kroska, A., and Harkness, K. S. (2006). Stigma sentiments and self-meanings:
exploring the modified labeling theory of mental illness. Soc. Psychol. Quart. 69,
325-348. doi: 10.1177/019027250606900403

Li, Q., Gao, W., Long, J., Bai, B., and Zhao, B. (2010). Preliminary study of self stigma
and influence in patients with mental disorders. Chin. J. Clin. Psychol. 4.

Li, Q. and Gao, W. J. (2009). Research
stigma influence of mental disorders. J. Nankai
doi: 10.3969/j.issn.1001-4667.2009.04.015

Liang, S. W., Chen, R.N,, Liu, L. L., Li, X. G., Chen, J. B., Tang, S. Y., et al. (2020). The
psychological impact of the COVID-19 epidemic on guangdong college students: the
difference between seeking and not seeking psychological help. Front. Psychol. 11:2231.
doi: 10.3389/fpsyg.2020.02231

Link, B. G., Cullen, F. T., Struening, E., Shrout, P. E., and Dohrenwend, B. P. (1989).
A modified labeling theory approach to mental disorders: an empirical assessment. Am.
Sociol. Rev. 54:400. doi: 10.2307/2095613

Lo, L. L. H., Suen, Y. N., Chan, S. K. W., Sum, M. Y., Charlton, C., Hui, C. L.
M, et al. (2021). Sociodemographic correlates of public stigma about mental illness:
a population study on Hong Kong’s Chinese population. BMC Psychiatry 21:274.
doi: 10.1186/s12888-021-03301-3

Mackenzie, C. S., Gekoski, W. L., and Knox, V. J. (2006). Age, gender, and the
underutilization of mental health services: the influence of help-seeking attitudes.
Aging Mental Health 10, 574-582. doi: 10.1080/13607860600641200

Major, B., Quinton, W. J., and Mccoy, S. K. (2002). Antecedents and consequences
of attributions to discrimination: theoretical and empirical advances. Adv. Exp. Soc.
Psychol. 34, 251-330. doi: 10.1016/S0065-2601(02)80007-7

the
10.

and perspectives
Univ. Soc. Sci.

on
Ed.

Frontiersin

08

10.3389/fpsyg.2025.1630323

Mao, C. G., and Sun, J. M. (2011). Help-seeking behavior in the organization. Adv.
Psychol. Sci. 19:731-739. doi: 10.3724/SP.].1042.2011.00731

Mittal, D., Sullivan, G., Chekuri, L., Allee, E., and Corrigan, P. W. (2012). Empirical
studies of self-stigma reduction strategies: a critical review of the literature. Psychiat
Serv. 63:974. doi: 10.1176/appi.ps.201100459

Ruggiero, K. M., and Taylor, D. M. (1997). Why minority group members perceive
or do not perceive the discrimination that confronts them: the role of self-esteem
and perceived control. J. Pers. Soc. Psychol. 72, 373-89. doi: 10.1037/0022-3514.
72.2.373

Seidel, E. J., Mohlman, J., Basch, C. H., Fera, J., Cosgrove, A., and Ethan, D.
(2020). Communicating mental health support to college students during COVID-
19: an exploration of website messaging. J. Community Health 45, 1259-1262.
doi: 10.1007/5s10900-020-00905-w

Seyfi, F., Poudel, K. C., Yasuoka, J., Otsuka, K, and Jimba, M. (2013).
Intention to seek professional psychological help among college students in Turkey:
influence of help-seeking attitudes. BMC Res. Notes 6:519. doi: 10.1186/1756-05
00-6-519

Shen, J. L., Hu, X. Y., and Liu, X. (2009). The discrimination and perception
characteristics of left-behind children and their relationship with subjective well-being.
J. Henan. Univ. Soc. Sci. Ed. 49:6. doi: 10.3969/j.issn.1000-5242.2009.06.020

Sun, J. M., and Mao, C. G. (2013). The relationship between core self-
evaluation, psychological collectivism and help-seeking expectation. Psychol. Explor.
33:6. doi: 10.3969/j.issn.1003-5184.2013.02.016

Tang, F. R,, and Wen, Y. (2015). The relationship between mental illness stigma and
psychological help-seeking attitude among college students. China J. Health Psychol.
23:5. doi: 10.13342/j.cnki.cjhp.2015.10.016

Tuan, T. A, Trang, L. T. T., An, T. D, Nghia, N. H,, and Loan, D. T. T. (2024).
An analysis of machine learning for detecting depression, anxiety, and stress of
recovered COVID-19 patients. J. Hum. Earth Future 5, 1-18. doi: 10.28991/HEF-2024-
05-01-01

Vogel, D. L, Bitman, R. L, Hammer, J. H, and Wade, N. G.
(2013). Is stigma internalized? The longitudinal impact of public
stigma on self-stigma. J. Couns. Psychol. 60, 311-316. doi: 10.1037/a00
31889

Xie, Q. L, Wan, R, Zhang, R, and Jiang G. R. (2016). Discrimination
perception and loneliness of rural poor college students: the intermediary
role of core self-evaluation and friend support. Psychol. Dev. Educ. 32:614622.
doi: 10.16187/j.cnki.issn1001-4918.2016.05.12

Xinran, Z. (2023). The Influence of Self-stigma of Psychological Help-seeking on
the Attitude towards Professional Psychological Help: The Multiple Mediating Roles of
Self-esteem and Shame [D]. Harbin: Harbin Normal University.

Yang, L. H., Kleinman, A., Link, B. G., Phelan, J. C,, Lee, S., and Good, B.(2007).
Culture and stigma: adding moral experience to stigma theory. Soc. Sci. Med. 64,
1524-1535. doi: 10.1016/j.socscimed.2006.11.013

Yong, N., Luo, J, Luo, J. M,, Yao, Y. S, Wu, ], Yang, H., et al. (2023).
Non-suicidal self-injury and professional psychological help-seeking among Chinese
left-behind children: prevalence and influencing factors. BMC Psychiatry 23:291.
doi: 10.1186/s12888-023-04801-0

Ziersch, A., Due, C., and Walsh, M. (2020). Discrimination: a health hazard for
people from refugee and asylum-seeking backgrounds resettled in Australia. BMC
Public Health 20:108. doi: 10.1186/s12889-019-8068-3


https://doi.org/10.3389/fpsyg.2025.1630323
https://doi.org/10.3969/j.issn.1005-3611.2007.01.001
https://doi.org/10.3969/j.issn.1000-6729.2011.09.002
https://doi.org/10.16128/j.cnki.1005-3611.2015.06.041
https://doi.org/10.1016/j.socscimed.2017.03.049
https://doi.org/10.1037/prj0000138
https://doi.org/10.1007/s11469-017-9737-z
https://doi.org/10.3969/j.issn.1671-3710.2006.06.014
https://doi.org/10.1037/0022-3514.83.3.693
https://doi.org/10.1177/019027250606900403
https://doi.org/10.3969/j.issn.1001-4667.2009.04.015
https://doi.org/10.3389/fpsyg.2020.02231
https://doi.org/10.2307/2095613
https://doi.org/10.1186/s12888-021-03301-3
https://doi.org/10.1080/13607860600641200
https://doi.org/10.1016/S0065-2601(02)80007-7
https://doi.org/10.3724/SP.J.1042.2011.00731
https://doi.org/10.1176/appi.ps.201100459
https://doi.org/10.1037/0022-3514.72.2.373
https://doi.org/10.1007/s10900-020-00905-w
https://doi.org/10.1186/1756-0500-6-519
https://doi.org/10.3969/j.issn.1000-5242.2009.06.020
https://doi.org/10.3969/j.issn.1003-5184.2013.02.016
https://doi.org/10.13342/j.cnki.cjhp.2015.10.016
https://doi.org/10.28991/HEF-2024-05-01-01
https://doi.org/10.1037/a0031889
https://doi.org/10.16187/j.cnki.issn1001-4918.2016.05.12
https://doi.org/10.1016/j.socscimed.2006.11.013
https://doi.org/10.1186/s12888-023-04801-0
https://doi.org/10.1186/s12889-019-8068-3
https://www.frontiersin.org/journals/psychology
https://www.frontiersin.org

	The impact of self-stigma on college students' attitudes toward professional psychological help-seeking: serial-mediated effects of discrimination perceptions and core self-evaluations
	Introduction
	Methods
	Participants
	Measurement tools
	Psychological help-seeking stigma scale
	Discrimination perception scale
	Core self-evaluation scale
	Professional psychological help-seeking attitudes scale

	Research process and data processing

	Results
	Common method deviation test
	Descriptive statistics and correlational analysis
	Mediation model testing

	Discussion
	Conclusion
	Data availability statement
	Author contributions
	Funding
	Acknowledgments 
	Conflict of interest
	Generative AI statement
	Publisher's note
	References


	Button2: 


