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Peer Counseling and Peer-to-Peer-Counseling are two common counseling formats
worldwide where people meet each other at eye level. Rooted in the Independent Living
and Self-Help Movement, “classic” Peer Counseling can be considered a professional
counseling service offered by and for people with disabilities. In this article, the question
is explored whether Peer Counseling is far more reaching than just being labeled as
a counseling method. In many countries, it has now found a permanent place in the
counseling landscape among others. Furthermore, the question arises whether it does
not also serve as a metaphor for a self-determined way of life. In addition, in this study
it will be determined whether and why the mindset and attitude are also important
in professional Peer Counseling. Since 2018, Peer Counseling has been offered at
over 500 counseling centers in Germany as part of the “Ergdnzende unabhangige
Teilhabeberatung—EUTB®” (Additional Independent Participation Consulting). At a
low-threshold and accessible level, advice seekers can find competent individual-
centered professional counseling here—often from experts by experience: peers. For
many people seeking advice, this is the first and last point of contact for all matters
relating to rehabilitation, inclusion and social participation. As part of my PhD-project,
| am doing research on Peer Counseling and parallel to this, | train EUTB- and Peer
Counselors. Peer Counseling actually is (much more than) a counseling approach which
represents a true enrichment for everyone.

Keywords: peer support, independent living, Ergdnzende unabhangige Teilhabeberatung - EUTB, Peer Counseling,
ableism, counseling methods, expert by experience

WHAT IS PEER COUNSELING?

“You want to work? You are blind. You wouldn’t even find the office!”

“If you want to advise others, then you must take part in specific trainings and exude confidence and
competence—how do you want to do that as a wheelchair user?”

“You want to counsel others despite your depression? That’s not possible—you are mentally ill. You cannot
pursue gainful employment in this condition!”

Similar like this, it may sound when people, who are chronical ill or have a handicap or a
participation impairment!, tell other people about their career aspirations or future plans.

'In this article, the terms participation impairment, handicap, impairment, and dis_ability are used synonymously. This refers
to people with one (or more) chronic illnesse(s), existing and/or officially recognized (severe) dis_ability(ies)—regardless
of the type and extent of the disability(ies) because for participation in Peer-Counseling-Training-Courses, the form of
participation impairment is subordninated.
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On the Way Toward Professional Peer Counseling

In March 2009, Germany ratified the UN Convention on the
Rights of Persons with Disabilities (UN CRPD); a paradigm shift,
manifested in 50 articles from the medical-deficit perspective on
dis_abilities? to the establishment of the human rights approach.

Reasons for the development of this convention was the
experience of discrimination, disadvantage and exclusion of
people with chronic illness and/or dis_abilities worldwide.

Since the 1960%, interest groups and self-advocacy
organizations have been campaigning for equal opportunities,
the promotion of a self-determined independent lifestyle,
non-discrimination, full accessibility and equal participation in
social and cultural life. The ratification of the UN CRPD can be
identified as a milestone on the way to an inclusive society in
which “deviations from the norm” are anticipated as enrichment
and diversity.

Peer support services, i.e., forms of mutual support by other
persons with disabilities, are cited in Article 26, paragraph 1
of the UN CRPD as a suitable approach to enable persons
with dis_abilities to achieve the highest possible degree of self-
determination and sovereignty over their own physical, mental-
emotional and psychosocial abilities as well as the greatest
possible participation in all aspects of life by activating available
resources. This can be achieved by the empowerment approach
used in Peer Counseling [cf. (3), p. 2].

Results of relevant studies point out that Peer Counseling by
and for people with dis_abilities can promote the individual’s
awareness of their abilities, skills, gifts and talents—as required
by Article 8 of the UN CRPD [cf. (4, 5)].

The consulting approach of Peer Counseling is not new,
but has undergone a transformation process since the first
utilizations in the 1960s in the USA. Up to a professional
counseling offering, which is no longer to be excluded from the
counseling landscape of many countries.

Among other formats of structured and formalized Peer
Support Offerings, e.g., Peer Education, Peer Mediation, Peer
Tutoring, Peer Mentoring or Peer Listening as pictured on the
graph (Figure 1).

Peer-to-Peer Consulting is used in different fields and
contexts. Specially trained peers’ accompany, for example,

2The spelling of dis_ability with an underscore (ability gap) points out that the
transitions to “non-disability” are partly fluid, change in different phases of life and
are not an obstacle/barrier per se in everyday life and situation. Rather, disability
represents a partly medical, partly structural, and partly socially constructed
category that favors the exclusion of people with physical or psychological
“deviations from the norm” through attributions or the design of architecture
[cf. (1), p. 1]. In addition, the ability gap points out that there is no such
thing as “the disabled person/s,” since people who have the same diagnosis,
for example, deal with symptoms in different ways. This is depending on the
manifestations, individual life situation, the individual living environment, as
well as other personal conditions. In Intersectionality Research as well as in the
emancipatory-participatory oriented Disability Studies, disability is understood as
a socio-cultural process of categorization and stigmatization. Therefore, the ability
gap visually forms a reference to these relations of difference and inequality of a
hierarchical-normative social order [cf. (2), p. 38].

3 Peer means “of equal rank, equivalent, similar interests.” In this context, the peer-
concept aims at the fact that both the counselor and the counselee are, for example,
in a similar life environment (professional affiliation, biographical experience or
else) or both are in a comparable (life) situation or — as found in “classical” Peer
Counseling”—both are people living with a chronic illness and/or dis_ability.

deployment contingents of the German Army in crisis
intervention teams as “psychological first aiders” [cf. (6), p.
12-21], can be found in the area of emergency support for civil
defense and disaster control forces [cf. (7), p. 42-46], advise
students (8), or are involved in education of teachers [cf. (9),
p. 74-80].

Whereas, “classical” Peer Counseling is a specific counseling
service offered by and for people with dis_abilities. Here,
counseling professionalism and individual biographical
experiential knowledge work together [cf. (10), p. 16].

Parallel to other social movements*, the first Peer Counseling
Programs were implemented in the USA in the 1950’. Initially,
the focus was on participation programs for seniors [cf. (12), p.
491]. Sponsored by the “Disabled-Student-Program,” in 1962,
four students were enabled to study at the University of Illinois
and live self-determined—supported by Personal Assistance. In
the same year, Ed Roberts sued successfully to the University
of California, Berkeley for admission. Shortly afterward other
mobility-impaired students, the “Rolling Quads,” followed his
example. Those first groups of disabled students initiated
to support each other and started empowerment programs
for students with participation impairments. Together, they
advocated for barrier-free access to university education and
self-determined living in the community. As a result, since
the 1970, the “Independent Living Movement” and “Disabled
in Action” have been spreading in the USA, advocating for
equal participation of people with dis_abilities, offering Peer
Counseling, and utilizing the empowerment approach [cf. (13),
p. 28-31 and 56-73].

In many countries, anti-discrimination laws have been passed
as a result of activities and campaigns by organized self-help
and advocacy groups since the 1970%. In Germany, “Zentren
fiir selbstbestimmtes Leben” (Centers for Independent Living)
have been established since the 1980%. In many places, in
addition to barrier-free and accessible contact opportunities
and leisure activities, professional qualified advice—Peer
Counseling—is also offered by and for people with participation
impairments; organized in Germany under the umbrella
organization “Interessenvertretung selbstbestimmtes Leben—ISL
e. V.” [Representation of Self-Determined Life; cf. (14), p. 7].

Since 1994, the “Bildungs- und Forschungsinstitut fiir die
Selbstbestimmung Behinderter—bifos e. V.” (Education and
Research Institute for the Self-Determination of Disabled
Persons) offers annual training courses for Peer Counselors. The
curriculum is based on the curriculum developed by the US
Independent Living Movement. Other self-advocacy associations
have designed curricula to qualify people with various forms of
participation impairments as Peer Consultants as well:

4Like “need-based” associations, social movements have sociopolitical, economic
or cultural origins. The intention is to work toward changes in the public
and political sphere in order to assert interests, intentions and goals in politics
and society. Examples of those civic emancipation movements are: anti-nuclear
movement, labor movement, civil rights movement, peace movement, women’s
rights movement, student movement, veterans’ movement, or the disability
movement [cf. (11), p. 13-60].
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- “EXperienced-INvolvement—Genesungsbegleitung”
(EXperienced-INvolvement ~ Recovery  Support):  Since
2005, people with a psychiatric diagnosis have been trained
nationwide as EX-IN-Recovery-Supporters. More than 500
EX-IN-Supporters advise people with psychiatric illnesses on
various topics—such as structuring everyday life, resilience,
resource orientation, and dealing with medication.

Some are offerering consultation hours in psychiatric
clinics, others are affiliated with self-help associations and
initiatives.

- “Blickpunkt Auge-Beratung” (Eyepoint Eye-Consulting): The
“Deutsche Blinden und Sehbehinderten Verband—DBSV e. V.”
(German Association for the Blind and Visually Impaired)
has also been conducting training courses at various locations
by and for blind and visually impaired people since 2012.
Providing comprehensive and independent advice to other
affected people, their relatives and interested parties on topics
relating to vision (loss), eye diseases and visual impairments as
well as the provision of aids and appliances®.

- “Beratung auf Augenhohe” (Eyelevel Consulting): In various
model projects, people with so-called intellectual disabilities
have been enabled by “Lebenshilfe Service gGmbH” at different
locations since 2013 to advise other people with learning
difficulties on the topics of housing, work, and leisure time”.

- DeafMentoring: As the name suggests, in first line this Peer—
Consulting-Offer is located in the area of mentoring programs.
Deaf and severely hearing impaired people accompany other
deaf people as mentors on their way into professional life,
aligned at Rheinisch-Westfilische Technische Hochschule
Aachen®.

With the nationwide introduction of the “Erginzende
unabhdngige Teilhabeberatung—E urB®~ (Additional
Independent Participation Consulting) in Germany in 2018,
the offering structures of Peer Counseling shall also to be
strengthened [cf. (15), p. 12 f.].

In many EUTB-offices, people with chronic illness and/or
dis_ability are employed; some as full-time counselors, several on
a part-time basis, and about one third of the EUTBs employ Peer
Counselors on voluntary basis. Since, according to the mandate,
advice is given on all questions of rehabilitation, inclusion and
social-cultural participation, it is not least the people seeking
advice who benefit from the heterogeneous composition of the
advice teams (4).

In Germany, the diverse range of professional peer-
consulting-offers rests on several pillars, as pictured in the model
(Figure 2).

SFurther information online: https://ex-in.info; last reviewed on: 19.10.2021.

®Further information online: https:/blickpunkt-auge.de; last reviewed
on: 19.10.2021.
’Further information: https://www.lhbl.de/peercounseling-116.html?

file=files/lebenshilfe/pdf-anlagen/art ikel-360-peercounseling.pdf and
online at: https://www.inform-lebenshilfe.de/inform/veranstaltungen/ter
mine/bv/210253-bv-peer-unterstuetzung.php; last reviewed on: 19.10.2021.
8Further information online: https://signges.rwth-aachen.de/go/id/ljbg; last
reviewed on: 19.10.2021.

Even if the preparatory qualifications for Peer Counselors
and Peer Consultants are neither standardized nor uniform, it
is still possible to speak of professional counseling. Following the
extended concept of profession, Peer Counselors are trained fo
act professionally, learn to apply conversation and communication
techniques appropriate to the situation and addressee, have a
broad (experiential) knowledge, organize the counseling sessions
in a formalized setting, and there is a clear dividing line between
counselor and counselee: Here in the form of a knowledge
advantage between those seeking advice and those providing it.

PEER COUNSELING: ONLY A
COUNSELING METHOD?!

In the relevant literature, Peer Counseling is referred to as
“the pedagogical method” of the Independent-Living-Movement.
As accessible voluntary counseling offered by and for people
with participation impairments in all four dimensions’—
content, spatial, social, and temporal—the “Berufsverband fiir
Peer Counseling—BVP e. V.” [Professional Association for Peer
Counseling; cf. (17)] is oriented toward approaches and methods
that are also used in other counseling and consulting offers.
Traditionally, Peer Counseling follows an integrative approach
to counseling based on a humanistic view. According to the
person-oriented empowerment concept, Peer Counseling takes
place in a context- and issue-specific on all topics that the
counselees bring to the table [cf. (17, 18), p. 43 £, (19), p. 20-31]:

- active listening and questioning,

- client-centered conversation according to Carl Rogers,

- resource and social space orientation,

- systemic interventions,

- solution-focused approaches, such as Personal Future
Planning, and

- following the basic attitude of empathy,
and authenticity.

acceptance,

In principle, Peer Counseling is free of charge counseling
service, and independent of economic, business, or budgetary
interests [cf. (20)]. Although, Peer Counseling is—even if the
counselors are “only” engaged in voluntary or part-time work—a
(partially) formalized professional counseling service. Information
transfer and accompanying support, based on conversations
and other (crisis-) intervention techniques, take place in a
protected setting in an appealing atmosphere. The roles are
clearly defined in advance: There is the qualified Peer Counselor
and the person seeking advice (counselee); both encounter each
other on an equal footing, unlike is sometimes the case with

9These four dimensions of low-threshold accessible (Peer-) Counseling Offers
are described in the literature as follows: In terms of content and concept (open
setting, openness to all topics and concerns), in the area of spatial accessibility
(accessible without steps or obstacles, easy to find with good local transportation
connections, and appropriate equipment), social low-threshold (no administrative
hurdles, protecting the anonymity of counselees, counseling is free of charge), and
the temporal dimension [clearly communicated office and consultation hours as
well as time-independent options for making contact and prompt allocation of
appointments; cf. (16), p. 98-106].
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Peer
Listening

Peer
Mentoring

Peer
Counseling

Tutoring

FIGURE 1 | Formats of Peer Support Offerings. In the interest of accessibility, here a complete description of the image: The picture shows a gray square with six
circles containing different peer support services. The circles are in semi-transparent colors and overlap partly. With an arrow they all point to the center. On top (on 12
o’clock on a dial) the circle “Peer Counseling”, in the right upper quadrant (2 o’clock) “Peer Education”, in the bottom right quadrant (4 o’clock) “Peer Mediation”,
down (on 6 o’clock) “Peer Tutoring”, in the bottom left quadrant (7 o’clock) “Peer Mentoring” and on the upper left quadrant (11 o’clock) “Peer Listening.”

Peer
Education

professional consulting services offered by government agencies
and authorities, coaching or psychotherapy.

Peer Counseling—following the idea of a low-threshold and
accessible open setting—is mostly oriented toward a “come
structure,” i.e., the counselees decide the topics and contents
to be discussed (participatory justice). In addition to leading
the conversation and clarifying concerns, Peer Counselors tend
to take the role of experienced process facilitators. Due to their
reflected professional biographical (dis_ability) experiences, they

can help to shape the counseling relationship and process
with their expertise, but they do not bear the responsibility
for successful crisis management, solution development, or
implementation of new knowledge [cf. (21, 22), p. 52 ff,, (23),
p. 74-85].

Rather, it is the concern and mission of Peer
Counselors to (re-)discover individual resources
together with the counselees, to support them in

decision-making and problem-solving processes—always
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Offering and qualification structures of Peer Consulting
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Prerequisite: own participation impairment / disability / handicap

FIGURE 2 | Offering and qualification structures of Peer Consulting in Germany. Pictured is a graphic that resembles a house in its structure. At the bottom of the
picture—corresponding to the foundation of a building —is a transverse bar, titled “Prerequisite: own participation impairment / disability / handicap.” Based on this,
there are six pillars that carry the roof “Offering and qualification structures of Peer Consulting.” Each of these six pillars represents an approach to Peer Consulting
Training: From left to right there are: “Beratung auf Augenhshe” —Eyelevel Counseling by and for people with learning disabilities, “Blickpunkt

Auge-Beratung” —Eyepoint Eye-Consulting by and for blind and/or visually impaired people, “DeafMentoring” —a mentoring program, by and for deaf and/or hearing
impaired people, “EX-IN-Genesungsbegleitung” —EX-IN-Recovery-Support by and for people with psychiatric diagnosis, Peer Counseling by and for people with
disabilities, “Peer-to-Peer-Beratung” — Peer-to-Peer-Counseling by and for people with a certain chronic illness (same diagnosis).

that the
and the

with  the  aim
self-determination
in independency.

Current research shows that, in the context of Peer
Counseling, a significant role can be attributed to the shared
lifeworld, similar life realities, and the shaping of relationships.
Aspects of this social, societal, and at the same cultural
construction of reality are depicted in the approaches of
interactionist constructivism according to Reich [(24), p. 1211].
In particular, interaction at the peer and counseling relationship
level makes it possible to initiate reflection and learning processes
in a targeted manner and to facilitate changes in perspective at a
low-threshold appreciating level.

Personal development limits can be recognized and overcome
in direct peer-to-peer contact during counseling. Here lies a
great opportunity in the uniqueness of the peer moment in the
professional setting of Peer Counseling.

In addition to consulting-specific knowledge of counseling
methods, approaches, and techniques, Peer Counselors have
specific professional and content-related field knowledge and are
located “in the group” of people with chronic illness and/or
dis_ability who, despite all the challenges, have achieved certain
basic stability and self-determination in their personal way of life.
They may not necessarily be older in terms of years of life than the
counselees, but they do have a head start in terms of knowledge
and competence, more experience in dealing with authorities,
and can draw on a supportive network of colleagues.

counselees (re-)gain
ability to act for living

A differentiated professional and informal knowledge as
well as experience and action knowledge form, in addition
to a reflective collegial exchange—ideally supplemented by
supervision, intervention, or case and team discussions—a secure
basis for professional Peer Counseling, in order to develop
adequate approaches to solutions together with the counselees
[cf. (21), p. 2741, (25)].

For many concerns, Peer Counseling Services can be the
first and central point of contact, in addition to professional
competence, psycho-emotional support with a respectful
welcoming culture in the sense of the empowerment. An
appreciating approach and deep inside-understanding encounter
at eye level alone can encourage counselees to become active
themselves, to stand up for themselves and their own needs, and
to want to take control of their own lives (again). Peer Counselors
can be irreplaceable guides and companions in this process.

PEER COUNSELING—ATTITUDE AND
MINDSET?!

People with a chronic illness and/or dis_ability still experience
paternalism, pitying looks, derogatory remarks, and exclusion
in everyday life; they are often not expected to lead a self-
determined independent life, their ability to make decisions is
denied and their failure to conform to physical and psychological
norms is viewed with a deficit-oriented eye—as recited in the
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Activating
personal
resources

Political
influence

Promotion and
development
of self-efficacy,

Working as ﬁ

Peer Counselor

opportunities for

-

Reflective

processes

development-

participation,
recognition and
action competencies

Inciting

self-determination

and action competencies.”

FIGURE 3 | Circle of empowerment in Peer Counseling. Shown here is a circle which contains four terms in rectangles. From top to bottom: “Activating personal
resources,” “Political influence,” “Reflective development-processes,” and “Inciting self-determination.” Above this circle, is an arrow in which “Empowerment” is
written—pointing clockwise, and below, the arrow picks up the direction with the word “Process.” To the left (on 9 o’clock), next to the circle, is a rectangle that reads
“Working as a Peer Counselor.” On the opposite side, at 3 o’clock, it reads “Promotion and development of self-efficacy, opportunities for participation, recognition

introducing sentences at the beginning. Statements like these
are familiar to many Peer Counselors as well as to people with
dis_abilities and/or chronic illnesses.

It is precisely the reductionist medical view of (socially
undesirable) deviations from norms that makes it difficult to
develop a positive self-image, value one’s own body as “beautiful”
or realize one’s own resources, gifts, and talents.

Of course, there are impairments and dis_abilities which do
affect the achievement of performance standards. Of course,
not all impairments can be “treated away” and full recovery is
not always possible. It cannot be wiped aside that impairments
hinder everyday life or in certain situations. But it is important to
overcome obstacles and find a good way to deal with existing and
emerging barriers.

It is precisely at this point that Peer Counseling can intervene
with its empowerment approach: Consistently, the focus here
is on the individual and not on the impairments, deficits, or
deviations. Rooted in the self-help and self-advocacy movement,
Peer Counseling counters experiences of devaluation and
demoralization with proven strategies, measures, and concepts in
addition to active listening.

On an intra- and interpersonal level, Peer Counseling can help
people to (re)find a reconciliatory way of dealing with their own
body and lovingly accept it despite its deviations from the norm,
to (re)discover inherent resources, talents, and gifts, to find a new
way of dealing with an illness and to accept the limitations that
come with it. As well as realizing that the counselees are not alone

in their situation and that life with the existing impairment can
still be enriching, worth living, and enjoyable.

As mentioned above, the UN CRPD is based on a human
rights understanding of dis_ability and the idea of an inclusive
diversity-oriented society. Explicit reference is made to the
active participation of people with dis_abilities in political
decision-making processes. Societal and socio-political changes
arise through the activism of social movements, this is also
due to the commitment of self-advocacy and self-help groups.
People who come together to form networks of peers—
occasionally encouraged by Peer Counselors can give their
interests considerably more emphasis, communicate them to
third parties and actively represent them externally.

In fact, people—encouraged by empowerment processes in
Peer Counseling—become “experts for their own life situations.”
Self-aware, they can succeed in standing up for their personal
needs with an open view and healthy self-confidence, or in
asserting interests together as a group in solidarity with peers [cf.
(26)].

The outcome of Peer Counseling was demonstrated in a study
of people with mental illness in the early 2000’s in the USA: The
rehabilitation sociologist Salzer (27) describes that those people
who go through a peer program learn to deal with their illness in
a positive way.

The Peer Counselors are not only perceived as hopeful role
models, but this “upward comparison” leads to an increase
in self-confidence in one’s own abilities, which can lead to

Frontiers in Rehabilitation Sciences | www.frontiersin.org

July 2022 | Volume 3 | Article 822484


https://www.frontiersin.org/journals/rehabilitation-sciences
https://www.frontiersin.org
https://www.frontiersin.org/journals/rehabilitation-sciences#articles

Jordan

On the Way Toward Professional Peer Counseling

empowerment processes (social comparison theory). Similar
results have also been obtained by researchers who have evaluated
different Peer Counseling Programs [cf. (4, 5, 26, 28)].

Peer Counselors can be attributed—partly explicitly, partly
implicitly—to have the function as role model in different ways.
Not least because counselees meet peers in a professional setting
who are engaged in a regular (gainful) activity or occupation
despite/because of living with a chronic illness and/or dis_ability.
Plus, the participation impairment itself is anticipated as (only) a
part of identity.

Central methods of professional Peer Counseling
approaches are actually exemplified and related to one’s
own person/personality development. Therefore, empowerment
processes have a circular effect in the context of Peer Counseling.

Working as a Peer Counselor might include activating
personal resources of counselees and counselors, has a political
influence, enables reflective development processes and is
inciting self-determination. Empowerment-effects of Peer
Counseling can be: promoting and developing self-efficacy,
providing opportunities for participation, recognition and
enhancing action competencies; illustrated in the following
model (Figure 3).

CONCLUSION

Peer Counseling, as a professional counseling service offered
by and for people with chronic illness and/or dis_ability,
can contribute at the socio-political level to ensure that
people with participation impairments also receive attention
and consideration in the political arena. Representatives
of umbrella organizations are, for example, heard as
experts in legislative procedures, are active in advisory
committees, and within the framework of the nationwide
ofter of “Erginzende unabhingige Teilhabe-beratung—EUTB”
(Additional Independent Participation Consulting) both, the
Peer Counseling format and Peer-to-Peer-Consulting approaches
find an equal place in the professional counseling landscape
in Germany.

The qualifying training for Peer Counselors are conducted
by experienced Peer Counselors who often also have a relevant
academic degree and are employed in counseling professions,
e.g., as a psychotherapist, social worker, educational consultant,
teacher, coach, lawyer, or similar.

Many Peer Counselors are also involved in self-advocacy and
self-interest associations and advocate for an inclusive society
with equal education and opportunities through their work, but
also actively demand equal participation in all aspects of social
and cultural life [cf. (26)].

On an individual level, Peer Counseling can enable people
to cope with crisis situations in life in a self-determined way,
to mobilize their own abilities and resources to overcome
challenges, find a reconciliatory way of dealing with their own
illness/dis_ability and be valued as a person.

Although Hermes [(25), p. 8f.], Wienstroer [(29), p. 179
ff.], and van Kan [(20), p. 17 ff.] refer to Peer Counseling as
an independent method in contrast to psychotherapy and other

counseling and consulting formats, different principles of action
are intertwined in “classic” Peer Counseling;

- Personal life-world (dis_ability) experiences: The common
backexperience of living with a chronic illness and/or
dis_ability—regardless of the type and extent of the form of
participation impairment—forms a trust-building basis for the
encounter in Peer Counseling. Qualified Peer Counselors can
encourage counselees to come to terms with their dis_ability-
related effects, inform them about practical support options
for a self-determined lifestyle, to point out choices and various
options for taking responsibility in dealing with crises.

Through their commitment (and their way of life), Peer
Counselors might also be seen as role models: They succeed
in motivating counselees extrinsically and intrinsically to
lead a life on their own, formulate goals, and work toward
achieving them.

- Partiality: In Peer Counseling, the counselors use their
competencies and expertise in the interest of the counselees.
Since both actors are people with participation impairments,
counseling concerns can be perceived, analyzed, and
comprehended from a professional meta-level as well as from
an internal perspective.

In contrast to other counseling formats, Peer Counselors
can identify with many issues and concerns in different
qualities, because they themselves may have already dealt
with similar situations or have been confronted with
comparable challenges.

- Holism: Counselees can inquire about Peer Counseling with
all concerns about all questions of lifestyle, dealing with
their dis_ability, rehabilitation-possibilities, and participation
issues. Different approaches and methods are used in
counseling processes in order to understand and accompany
the counselees in the best possible way.

In accordance with the bio-psychosocial model of the
International Classification of Disabilities and Health (ICF),
the individual life situation, personal views, and interests,
environmental and personal resources, goals, and needs of
the counselee are always included in the decision-making and
solution-finding processes in professional Peer Counseling.

- Emancipation: Influenced by the historically conditioned
medical-deficient perspective on dis_ability and the associated
equation of illness and dis_ability with the need of care and
welfare, it was and is a concern of Peer Counseling—in close
connection with interest and self-advocacy associations—to
appeal to the autonomy, judgment, decision-making, and
agency of people with participation impairments.

Based on the assumptions of the empowerment principles,
every person has abilities, talents, gifts, and resources. Peer
Counseling can support other people in knowing these and
using them in a meaningful way to realize the own dreams and
future perspectives, in order to stand up for own interests and
needs with healthy self-confidence.

These described resource-oriented approaches of Peer
Counseling can support individuals as well as them as a
“group of people with chronic illness and/or dis_ability” to
overcome patronizing, excluding, and stigmatizing structures.
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This specific counseling service represents also an opportunity
to offer marginalized people, at a low-threshold level, an
accessible space where their concerns are heard. People in crisis
situations, for example in the midst of sudden and profound
changes in entire life situation due to an illness or (newly
acquired) dis_ability, find competent and understanding contact
persons in a timely manner. Aware of their function as guides
and their competencies, Peer Counselors can also refer to other
institutions or services, if needed or wanted.

Despite possible proximity due to a similar illness or
dis_ability, qualified Peer Counselors must find a balance
in the counseling relationship. In addition, professional field
competencies complement their own reflected biographical
experiences, so that only specific and in individual cases do
Peer Counselors incorporate personal coping strategies into
counseling processes. For the most part, “classic” elements of
communication-, interviewing- and intervention techniques are
used to exploit the possibilities of the empowerment approach.

Peer Counseling, with the factual and technical competencies
taught in training courses, counseling-specific methodology,
and the underlying approaches of empowerment, is much
more than just a target group-specific professional counseling
format. Performance-oriented use of methodology, professional
biographical competencies, and the personal prerequisites,
as well as the fact that Peer Counselors are themselves
people with a participation impairment, distinguish this unique
counseling format.

In a mutually complementary way, Peer Counseling
can be understood not only as an indispensable additional
counseling method but also as a tool for self-help and self-
advocacy. The theory-based approaches described above are
also reflected in the values and action convictions by Peer
Counselors themselves.

REFERENCES

1. Goodley D. Disability Studies. An Interdisciplinary Introduction. London: Sage
Publications (2011).

2. Waldschmidt A. Das Midchen Ashley - oder: Intersektion von Behinderung,
Normalitit und Geschlecht. In: J Jacob, S Kobsell, E Wollrad, editors,
Gendering Disability Intersektionale Aspekte von Behinderung und Geschlecht.
Bielefeld, NW: Transcript (2010). p. 35-60. doi: 10.1515/transcript.978383941
3975.35

3. Jordan M, Wansing G. Peer Counseling: Eine unabhingige Beratungsform
von und fiir Menschen mit Beeintrichtigungen — Teil 1: Konzept und
Umsetzung. In: Diskussionsforum Rehabilitations- und Teilhaberecht. D32-
2016. (2016). Available online at: https://www.reha-recht.de/fileadmin/
user_upload/RehaRecht/Diskussionsforen/Forum_D/2016/D322016_Peer_
Counseling_Teil_1_Konzept_und_Umsetzung.pdf21196 (accessed March 24,
2022).

4. Maetzel ], Schiitz H, Wansing G, Braukmann J, Frankenbach P, Harand J,
et al. Zwischenbericht 2021 zur Evaluation der Erginzenden unabhdingigen
Teilhabeberatung. Prepared on behalf of the Federal Ministry of Labor and
Social Affairs. Published as Drucksache 19/31168 by the German Bundestag on
June 21st, 2021. (2021). Available online at: https://dserver.bundestag.de/btd/
19/311/1931168.pdf (accessed March 24, 2022).

5. Braukmann J, Heimer A, Jordan M, Maetzel J, Schreiner M, Wansing G.
Evaluation von Peer Counseling im Rheinland. Endbericht. Im Auftrag
des Landschaftsverbandes Rheinland. Berlin, Diisseldorf und Kassel.

With the implementation of more than 500 counseling
centers of “Erginzende unabhdngige Teilhabeberatung—EUTB”
(Additional Independent Participation Consulting) throughout
Germany, there is an opportunity to create nationwide structures
of professional Peer Counseling and Peer-to-Peer-Consulting
Services. The draft “one for all” can be implemented in a
truly low-threshold and accessible manner in the sense of lived
participation in a diversity-oriented society.

Who can advise more professionally and comprehensively
on questions in the field of participation opportunities,
rehabilitation, or social inclusion than qualified peers? Who—in
addition to relevant qualifications—is having suitable experiences
themselves? Not always academic degrees from the profession
(orientation), but also biographical knowledge and preparatory
courses can lead to special skills and expertise.

At this point, answers to the questions formulated at the
beginning of this article can be found: In Peer Counseling,
counselees can be given competent and comprehensive advice on
planning and organizing everyday life issues, individual career
perspectives, the application of remedies and aids, educational
and occupational opportunities and dealing with illness and
dis_ability; on the other hand, there is the possibility—assuming
interest and suitability—of taking training courses to become
a Peer Counselor oneself, in order to support other people in
similar situations in the future. Peer Counseling can be clearly
understood as a highly specialized counseling method, as a
metaphor for emancipation and self-determination, and as an
underlying attitude and mindset.

AUTHOR CONTRIBUTIONS

The author confirms being the sole contributor of this work and
has approved it for publication.

(2017). Available online at: https://www.lvr.de/media/wwwlvrde/soziales/
menschenmitbehinderung/1_dokumente/peer_counseling/170717_Peer_
Counseling_Endbericht.pdf (accessed March 24, 2022).

6. Bundesministerium der Verteidigung—BMVg. Umgang mit psychisch
und/oder physisch  Einsatzgeschidigten in der Bundeswehr. KD -
Regelungsnahes Dokument. (2018). Available online at: https://www.
bundeswehr.de/de/peer-to-peer-35248 (accessed March 24, 2022).

7. Deutsche Gesetzliche Unfallversicherung e.V. - DGUV. Leitfaden
Psychosoziale  Notfallversorgung  fiir ~ Einsatzkrdfte. — Psychosoziale
Notfallversorgung  in  Einsatzorganisationen.  Informationsschrift  fiir
Unternehmen, Fiihrungs- und Einsatzkrifte. Basierend auf der Broschiire
82Leitfaden Psychosoziale Notfallversorgung fiir Feuerwehrangehirige‘der
Hanseatischen Feuerwehr-Unfallkasse Nord, Feuerwehr-Unfallkasse Mitte
und Feuerwehr-Unfallkasse Brandenburg. Berlin, BE: DGUV Publikationen.
(2020). Available online at: https://www.fwvbw.de/fileadmin/Downloads/
Aktuelles/2021/Flyer_PSNV_7_2021.pdf (accessed March 24, 2022).

8. Reindl R, Weif8 S. Studienberatung online - eine hybride Beratungsform
fir Studierende wund Studieninteressierte. In: Fachzeitschrift fiir
Onlineberatung und computervermittelte Kommunikation, 8. Jahrgang,
1 6, (2012). p. 1-15. Available online at: https://www.e-beratungsjournal.
net/ausgabe_0112/reind]l_weiss.pdf (accessed March 24, 2022).

9. Valdorf N, Streblow L. Das Konzept der Peer Beratung. Ein
Angebot zur theoriegeleiteten Praxisreflexion fiir Lehramtsstudierende.
In:  Journal  fiir  Lehrer-Innenbildung  19. (2019). p. 74-80.
Available online at: https://www.pedocs.de/volltexte/2019/

Frontiers in Rehabilitation Sciences | www.frontiersin.org

July 2022 | Volume 3 | Article 822484


https://doi.org/10.1515/transcript.9783839413975.35
https://www.reha-recht.de/fileadmin/user_upload/RehaRecht/Diskussionsforen/Forum_D/2016/D322016_Peer_Counseling_Teil_1_Konzept_und_Umsetzung.pdf21196
https://www.reha-recht.de/fileadmin/user_upload/RehaRecht/Diskussionsforen/Forum_D/2016/D322016_Peer_Counseling_Teil_1_Konzept_und_Umsetzung.pdf21196
https://www.reha-recht.de/fileadmin/user_upload/RehaRecht/Diskussionsforen/Forum_D/2016/D322016_Peer_Counseling_Teil_1_Konzept_und_Umsetzung.pdf21196
https://dserver.bundestag.de/btd/19/311/1931168.pdf
https://dserver.bundestag.de/btd/19/311/1931168.pdf
https://www.lvr.de/media/wwwlvrde/soziales/menschenmitbehinderung/1_dokumente/peer_counseling/170717_Peer_Counseling_Endbericht.pdf
https://www.lvr.de/media/wwwlvrde/soziales/menschenmitbehinderung/1_dokumente/peer_counseling/170717_Peer_Counseling_Endbericht.pdf
https://www.lvr.de/media/wwwlvrde/soziales/menschenmitbehinderung/1_dokumente/peer_counseling/170717_Peer_Counseling_Endbericht.pdf
https://www.bundeswehr.de/de/peer-to-peer-35248
https://www.bundeswehr.de/de/peer-to-peer-35248
https://www.fwvbw.de/fileadmin/Downloads/Aktuelles/2021/Flyer_PSNV_7_2021.pdf
https://www.fwvbw.de/fileadmin/Downloads/Aktuelles/2021/Flyer_PSNV_7_2021.pdf
https://www.e-beratungsjournal
https://www.frontiersin.org/journals/rehabilitation-sciences
https://www.frontiersin.org
https://www.frontiersin.org/journals/rehabilitation-sciences#articles
https://www.pedocs.de/volltexte/2019/18152/pdf/jlb_2019_3_Valdorf_Streblow_Das_Konzept_der_PeerBeratung.pdf

Jordan

On the Way Toward Professional Peer Counseling

10.

11.

12.

13.

14.

15.

16.

17.

18.

19.

20.

21.

22.

18152/pdf/jlb_2019_3_Valdorf_Streblow_Das_Konzept_der_
PeerBeratung.pdf (accessed March 24, 2022). doi: 10.35468/jlb-03-
2019_07

Konieczny E. Bedeutung und Chancen des Peer Counseling fiir die
Planung selbstbestimmter Unterstiitzungsarrangements von Menschen mit
Behinderungen. Saarbriicken, SL: Akademiker Verlag (2014).

Mittag ]. Soziale Bewegungsforschung im Spannungsfeld von Theorie
und Empirie: Einleitende Anmerkungen zu Potenzialen disziplinirer
Briickenschlage zwischen Geschichts- und Sozialwissenschaft. In: H
Stadtland, ] Mittag, editors, Theoretische Ansiitze und Konzepte der Forschung
iiber soziale Bewegungen in der Geschichtswissenschaft. Essen, NW: Klartext
Verlag (2014). p. 13-60.

Bratter B, Freeman E. “The maturing of peer counseling,” in counseling and
therapy. ] Am Soc Aging. (1990) 14:49-52.

Miles-Paul O. Wir sind nicht mehr aufzuhalten; Behinderte auf dem Weg zur
Selbstbestimmung. Beratung von Behinderten durch Behinderte: Peer Support
- ein Vergleich zwischen den USA und der Bundesrepublik. Miinchen, BY: AG
Spack (1992).

Reinarz T. Initiativen fiir 84Selbstbestimmtes Leben“ in Deutschland. Die
Randschau p. (1990) 6-12.

Deutscher Bundestag - Wissenschaftliche Dienste. Die Erginzende
unabhdngige Teilhabeberatung (EUTB). Sachstandsbericht WD 6-3000-
110/20. (2021). Available online at: https://www.bundestag.de/resource/blob/
823458/be93f0aa04a1360594833d7068637¢01/WD-6-110-20- pdf- data.pdf
(accessed March 24, 2022).

Jordan M. Barrierefreie Beratung — Rdume der Begegnung niedrigschwellig
gestalten. In: M Schifers, F Welti, editors, Barrierefreiheit — Zuginglichkeit
- Universelles Design. Zur Gestaltung teilhabeforderlicher Umwelten. Bad
Heilbrunn, BY: Klinkhardt (2021). p. 98-106. Available online at: https://
www.pedocs.de/frontdoor.php?source_opus=21196 (accessed March 24,
2022).

Bildungs- und Forschungsinstitut fiir die Selbstbestimmung Behinderter
- bifos e.V. Curriculum des Weiterbildungskurses “Peer Counseling als
Schliissel zur Stirkung der Selbsthilfe behinderter Menschen. Fiir qualifizierte
Berater*innen mit Behinderung. (2018). Available online at: https://www.
bifos.de/wp- content/plugins/download-attachments/includes/download.
php?id=266 (accessed March 24, 2022).

Sandfort L. Ratschlagen will gelernt sein. Dokumentation zur ersten
Weiterbildung zum/zur Peer CounselorIn ISL. Kassel, HE: bifos-Verlag (1996).
van Kan P. Peer counseling. Ein Arbeitsbuch. In: Kan P, Doose S, editors,
Zukunftsweisend Peer Counseling und Personliche Zukunftsplanung. Kassel,
HE: bifos-Verlag (2000) p. 20-31.

Zentrum selbstbestimmt Leben Mainz - ZsL Mainz e.V. Fortbildung
Peer Counseling. Arbeitsmappe des Projektes “Gesundheitliche Integration
behinderter und chronisch kranker MigrantInnen®. Stand: November 2010.
Mainz, BW. (2012). Available online at: https://zsl- mainz.de/images/stories/
downloads/zsl-projekte/gib_ii/am_peer_counseling.pdf pdf (accessed March
24,2022).

Engel E Nestmann F. Beratung. Entwicklungen, Settings, Konzepte. In:
Kriiger H-H, Rauschenbach T, editors, Einfiihrung in die Arbeitsfelder des
Bildungs- und Sozialwesen. Opladen, NW; Toronto, Ont: UTB GmbH (2012).
p. 257-81.

Henkel C, Vollmer A. Beraten auf Augenhéhe: Ein theoretisches Modell der
Peer-Beratung. In: P Westphan, T Stroot, EM Lerche, C Wiethoff, editors, Peer
Learning durch Mentoring, Coaching & Co. Aktuelle Wege in der Ausbildung

23.

24.

25.

26.

27.

28.

29.

von Lehrerinnen und Lehrern. Theorie und Praxis der Schulpddagogik. Band 27.
Immenhausen, HE: Prolog Verlag (2014). p. 51-8. doi: 10.2307/j.ctvss3z0p.9
Hermes G. Peer Counseling - Beratung von Behinderten fiir Behinderte
als Empowerment-Instrument. In: H Schnoor, editor, Psychosoziale Beratung
in der Sozial- du Rehabilitationspddagogik. Stuttgart, BW: W Kohlhammer
GmbH (2006). p. 74-85.

Reich K. Konstruktivistische Didaktik. Das Lehr- und Studienbuch mit Online-
Methodenpool. Weinheim, BW: Beltz (2012).

Hermes G. Forderung der Selbstbestimmung durch Empowerment.
Erfahrungen aus der Praxis. Lecture in the context of the lecture series
“Behinderung ohne Behinderte?! Aspekte und Perspektiven der Disability
Studies, Universitit Hamburg. (2010). Available online at: http://www.zedis-
ev-hochschule-hh.de/files/hermes_12012010 (accessed March 24, 2022).
Blochberger K. Befragung zum Nutzen der Peer Counseling-Angebote des
Bundesverbandes behinderter und chronisch kranker Eltern - bbe e. V.
Evaluation eines Peer Counseling-Angebotes unter Beriicksichtigung der
Kriterien der Disability Studies. (Master’s thesis), Fachhochschule Hannover,
Hannover, Germany. (2008). Available online at: http://bidok.uibk.ac.at/
library/blochberger-counseling.html (accessed March 24, 2022).

Salzer MS. Consumer-Delivered Services as a Best Practice in Mental Health
Care Delivery and the Development of Practice Guidelines. Developed for
Behavioral Health Recovery Management Project. An Initiative of Fayette
Companies. Peoria, IL; Chestnut Health Systems, Bloomington, IL; and
the University of Chicago Center for Psychiatric Rehabilitation. (2002).
Available online at: http://citeseerx.ist.psu.edu/viewdoc/download?doi=10.1.
1.498.5274_&rep$=$repl&type$=$pdf (accessed March 24, 2022).

Pla3 J. Der Effekt einer Peer Counseling Weiterbildung auf das Selbstkonzept
der korperbehinderten Teilnehmer. Evaluation der Peer Counseling-
Weiterbildung des Bildungs- und Forschungsinstitutes zum selbstbestimmten
Leben Behinderter e. V. (Diploma thesis), Mainz, RP, Johannes-
Gutenberg-Universitdit zu Mainz. (2005). Available online at: https://
www.studentenwerke.de/sites/default/files/beeintraechtigt_studieren_2016_
barrierefrei.pdf (accessed March 24, 2022).

GN. Counselling. Das neue  Arbeitsprinzip
emanzipatorischer Behindertenarbeit. In: P Giinther, E Rohrmann, editors,
Soziale Selbsthilfe Alternative, Erginzung oder Methode sozialer Arbeit?
Heidelberg, BW: Universititsverlag Winter (1999). p. 165-89.

Wienstroer Peer

Conlflict of Interest: The author declares that the research was conducted in the
absence of any commercial or financial relationships that could be construed as a
potential conflict of interest.

Publisher’s Note: All claims expressed in this article are solely those of the authors

and do not necessarily represent those of their affiliated organizations, or those of

the publisher, the editors and the reviewers. Any product that may be evaluated in

this article, or claim that may be made by its manufacturer, is not guaranteed or

endorsed by the publisher.

Copyright © 2022 Jordan. This is an open-access article distributed under the terms
of the Creative Commons Attribution License (CC BY). The use, distribution or
reproduction in other forums is permitted, provided the original author(s) and the
copyright owner(s) are credited and that the original publication in this journal

is cited, in accordance with accepted academic practice. No use, distribution or
reproduction is permitted which does not comply with these terms.

Frontiers in Rehabilitation Sciences | www.frontiersin.org

July 2022 | Volume 3 | Article 822484


https://www.pedocs.de/volltexte/2019/18152/pdf/jlb_2019_3_Valdorf_Streblow_Das_Konzept_der_PeerBeratung.pdf
https://www.pedocs.de/volltexte/2019/18152/pdf/jlb_2019_3_Valdorf_Streblow_Das_Konzept_der_PeerBeratung.pdf
https://doi.org/10.35468/jlb-03-2019_07
https://www.bundestag.de/resource/blob/823458/be93f0aa04a1360594833d7068637e01/WD-6-110-20-pdf-data.pdf
https://www.bundestag.de/resource/blob/823458/be93f0aa04a1360594833d7068637e01/WD-6-110-20-pdf-data.pdf
https://www.pedocs.de/frontdoor.php?source_opus=21196
https://www.pedocs.de/frontdoor.php?source_opus=21196
https://www.bifos.de/wp-content/plugins/download-attachments/includes/download.php?id=266
https://www.bifos.de/wp-content/plugins/download-attachments/includes/download.php?id=266
https://www.bifos.de/wp-content/plugins/download-attachments/includes/download.php?id=266
https://zsl-mainz.de/images/stories/
https://doi.org/10.2307/j.ctvss3z0p.9
http://www.zedis-ev-hochschule-hh.de/files/hermes_12012010
http://www.zedis-ev-hochschule-hh.de/files/hermes_12012010
http://bidok.uibk.ac.at/library/blochberger-counseling.html
http://bidok.uibk.ac.at/library/blochberger-counseling.html
http://citeseerx.ist.psu.edu/viewdoc/download?doi=10.1.1.498.5274_&rep$=$rep1&type$=$pdf
http://citeseerx.ist.psu.edu/viewdoc/download?doi=10.1.1.498.5274_&rep$=$rep1&type$=$pdf
https://www.studentenwerke.de/sites/default/files/beeintraechtigt_studieren_2016_barrierefrei.pdf
https://www.studentenwerke.de/sites/default/files/beeintraechtigt_studieren_2016_barrierefrei.pdf
https://www.studentenwerke.de/sites/default/files/beeintraechtigt_studieren_2016_barrierefrei.pdf
http://creativecommons.org/licenses/by/4.0/
http://creativecommons.org/licenses/by/4.0/
http://creativecommons.org/licenses/by/4.0/
http://creativecommons.org/licenses/by/4.0/
http://creativecommons.org/licenses/by/4.0/
https://www.frontiersin.org/journals/rehabilitation-sciences
https://www.frontiersin.org
https://www.frontiersin.org/journals/rehabilitation-sciences#articles

	Peer Counseling: Method, Metaphor, or Mindset?
	What is Peer Counseling?
	Peer Counseling: Only a Counseling Method?!
	Peer Counseling—Attitude and Mindset?!
	Conclusion
	Author Contributions
	References


