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Digital platforms are transforming the world of work. However, platforms operating
in similar fields of activity encounter varying mechanisms of opposition, as a result
of different degrees of professional institutionalization and their relations with
the state. This study examines the diversified labor/capital struggle processes on
platforms operating at different points of urban mobility in Istanbul and makes an
evaluation between delivery and transportation platforms. Therefore, the actions of
workers against digital platforms, news reports and public statements of relevant
actors in both fields were systematically analyzed. As a result of the study, it is seen
that the labor struggle in delivery services includes demands for the regulation
of work in parallel with traditional working class reflexes. On the other hand, the
resistance in the urban transport platforms is formed in the center of the rent and
turns into an institutional struggle as a result of the public activity of the actors.
Thus, the inter-class struggle in delivery services operating on digital platforms
transforms into an intra-class rent-sharing struggle in urban transport.
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1 Introduction: platform work through the lens of
labor process and property relations

Platform-based work has become a global phenomenon, covering a wide range of workers
due to its success in connecting supply and demand (OECD, 2019). The rapidly evolving new
economy has led to the swift development of the gig work market, increasing the number of
non-standard jobs. For example, the number of platform workers in the European Union,
estimated at 28 million, is expected to reach 43 million by 2025 (European Commission,
2021). Unlike the standard process in traditional workplaces, platform workers log on to the
platform systems and accept the job/task or project requested on the system to be completed
within a specified time period. Moreover, platforms that can operate in a wide spectrum close
the trust gap that spatial dispersion would create in interpersonal relations. The intermediary
nature of platforms eliminates trust issues between service providers and consumers (Berg
etal,, 2020). Thus, platforms often act as a bridge between those who demand the service and
those who provide it, acting as an important intermediary between the parties.

The platform economy characterizes workers as “independent entrepreneurs / contractors”
and envisions a tripartite structure in which independent workers and customer demands
instantly intersect through applications (Florisson and Mandl, 2018). This process creates a
controversial status for the workers in the platform economy (De Stefano, 2016). The activities
of the platforms, which are shaped by big data and algorithms, make algorithmic management
an important mechanism of organizational management and labor control (Gandini, 2019;
Mohlmann et al., 2021; Jooss et al., 2022; Caza et al., 2022; Parent-Rocheleau and Parker, 2022;
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Huang, 2023). This situation creates an important field of discussion
for the labor process and offers major opportunities for understanding
the dynamics of working life, which is being reorganized depending
on digital platforms. Digital platforms weaken the power of workers
in employment relations, leading to the equalization of wages at the
lower end of the scale (Veen et al., 2020; Huang, 2023). In addition,
although traditional employment relations have protection
mechanisms for workers, working through platforms individualizes
the risks associated with working life (Webster, 2016; Duggan et al.,
2020; Shanahan and Smith, 2021; Shvetsova, 2022).

The platform ecosystem also prevents workers from accessing
their fundamental right to organize a union. The organizing practices
of trade unions are not effective for gig workers, who are a
heterogeneous and individual group of workers (Lee, 2023) in terms
of the political and legal dimensions of their conditions. The need to
regulate the political and legal aspects of this situation makes the
relations between gig workers and trade unions uncertain (Kresal,
2022). The fact that platforms bring gig workers together in a
centralized structure, even for a certain period of time, creates a
paradox in terms of organizing these workers (Naidu, 2022). However,
the digital possibilities that enable platforms to access global markets
are creating a communication network for platform workers. Workers’
efforts to find solutions to their problems in different ways through
global/local networks support a movement towards new forms of
organization (Eurofound, 2018; Wood et al., 2018; Yenisey, 2022;
Schou and Bucher, 2023).

In this context, three different forms of organization are
encountered in platform struggles at the global level. Workers on
platforms can take part in different online communication processes
such as online activities. They can form unions and organizations, or
existing unions can support labor struggles on platforms (Yenisey,
2022). Platform workers contribute to the development of new and
informal models by transforming organizational practices into a
structure suitable for the digital age (Rosioru, 2022; Pero and Downey,
2024). Bonini and Treré (2024) point out that resistance practices on
platforms include individual practices such as operating on more than
one platform, having more than one account on a platform, acting
outside platform directives, and collective practices such as solidarity
log-outs and coordinated cancellation of orders, emphasizing that
resistance processes are not only directly against algorithms, but also
through algorithms.

This study aims to evaluate the digital platform relations located
in different sectors and to explain the differentiated nature of the
resistances seen against digital platforms in terms of urban mobility.
The delivery and urban mobility platforms, which constitute the main
object of review in this study, provide a significant example of different
labor struggles. Since 2015, there has been a wide repertoire of labor
actions on these platforms, ranging from mass log-offs to public
protests and strikes on a global scale (Maccarrone and Tassinari,
2023). In fact, the Uber driver protests in the U.S., which spread across
different states, achieved different forms of action and gains, as well as
the support of traditional unions and differentiated labor groups
(Collier et al., 2017). The global nature of platforms can enable global
actions in terms of labor movements. An important example of this is
the international strikes against urban mobility platforms Uber and
Lyft in 2019, ranging from the United Kingdom and the United States
to Brazil and Australia, with various traditional unions supporting
these actions (Chesta, 2023). Moreover, as seen in the case of Spain,
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the activities of platform workers organized through associations or
professional organizations can have similarities to the activities of
traditional trade unions (Fernandez and Barreiro, 2020). This
organizational model also indicates the dominant form of organization
for platform workers (Stuart et al., 2023). Traditional unions differ in
how they have approached supporting platform-based struggles.
Unions’ influence in platform labor struggles can be positioned in the
tension between responding to the needs of existing members and
reaching out to potential members (Castel-Branco et al., 2023). In
some instances, trade unions may adopt a strategy that prioritizes the
protection of their existing members rights (Atzeni, 2023).
Occupational organizations may have a similar approach to the
unions’ approach to labor struggles on platforms, and may have an
attitude of activism that aims to prevent the competition created by
platforms and protect the interests of their members (Collier
etal., 2017).

The effectiveness of digital platforms is not homogeneous across
countries and economies around the world. Many factors, such as the
structure of a country’s labor markets, its infrastructure,
institutionalization level and market mechanism, impact the efficiency
of platforms and labor activities (Fairwork, 2021; OECD, 2023). These
differences are clearly seen in the Digital Platform Economy Index,
where digital platform effectiveness is evaluated on the country level.
With the data of 2020, the United States, the United Kingdom and the
Netherlands ranked in the first three places among 116 countries,
while Madagascar, Burundi and Ethiopia ranked in the last three.
Meanwhile, Tiirkiye ranks 49th with a score of 32.3 (Szerb et al., 2022).
Furthermore, digital platforms have an impact not only on the labor
that works within them, but also on professional actors working in
similar professional fields. This situation leads to struggles against the
operations and activities of the platforms. The demands of the actors
may differ in a wide range from the level of institutionalization of the
professional fields to the political effectiveness of the actors. Likewise,

» « » c

in Tiirkiye, there are platforms such as “Getir;” “Vigo,” “Yemeksepeti,”
“Trendyol Go” in delivery services, “Uber;” “Mart1” in transportation
services, and “Armut,” which operates in a wide range of activities
from home renovation to maintenance services (Oz, 2023; Uysal,
2023). These platforms can either internationalize after their local
emergence or have a direct international character. This transitivity
creates a multi-organizational and multi-actor regulatory and
operational process related to the activities of the platforms.

This study evaluates the different dimensions of couriers’ and
urban transport actors struggles/resistances against spatially
organized digital platforms in Istanbul. This exploratory qualitative
study aims to analyze why actors in two different professional fields
develop different forms of struggle against digital platforms based on
their class positions. In this study, the structure of the struggles of
couriers working in delivery services and traditional taxis in urban
transport services against digital platforms in Istanbul are examined
in the context of the possibilities offered by labor process theory
and proletarianization.

In understanding the different forms of struggle against the
platforms, the conceptual framework offered by labor process theory
provides a significant framework for the working conditions and
employment relations of couriers. On the other hand, the struggle of
traditional taxi actors, which represents a different class position, gains
ground on the basis of proletarianization and property relations. The
labor process mainly examines the transformation of labor and the
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workplace relations, differentiated control and consent mechanisms
on the basis of the production process (Braverman, 1974; Burawoy,
1979, 1985; Thompson, 1990). As Braverman (1974) emphasises, the
production process is constantly reorganised around capital
accumulation. As labor becomes increasingly detached from the
knowledge of production, the control and supervision shifts directly
to the employers. This approach focuses on a dual control mechanism
and is therefore criticized for being a linear approach and not taking
into account the different stratifications within labor (Littler, 1990;
Thompson, 1990). On the other hand, Burawoy (1979, 1985) focuses
on differentiated control mechanisms in terms of the labor process
and includes the mechanisms of consent generation through various
production organizations in the framework of the discussion. Thus, it
focuses on the reconstitution of the capitalist production process
within the scope of diversified control mechanisms. According to this
analysis, the capitalist labor process has three main dynamics: job
design and division of labor, control structure in a broad framework
from monitoring processes to rewarding strategies and employment
relations that includes market structure, property relations and the
state. Therefore, the labor process refers to both property relations and
general control mechanisms (Littler, 1990). The development of
theories on the labor process demonstrates a dynamic structure.
Different areas of research are integrated into the development
processes depending on the changing relations of production. In this
context, Thompson and Newsome (2004), who examine labor process
theories through four waves, note that the fourth wave in particular
empbhasizes global production chains and new production relations in
which risks are individualized. This approach is especially important
regarding the characteristics of digital platforms that shape the
labor process.

However, the impact of digital platforms is not only observed
between labor and capital in the context of the reorganization of work.
Digital platforms also constitute an important field of competition for
traditional actors and forms of work. This diversifies the processes of
struggle within similar digital platforms and differentiates the
struggles between “labor and capital” and the struggles between
“different layers of capital.” In this context, the relations of small-scale
producer forms with digital platforms are situated in a significant
point, and the change of property relations and social positions should
be analyzed on this context. This situation also leads to the discussion
of the occupational rent that small producers have owned based on
their property. Rent is decisive in terms of social class positions
formed within the framework of certain property relations (Marx,
1990). However, especially small producers are in danger of
dispossession and proletarianization on the basis of capitalist
competition (Savran, 2014). The fact that the position of small
producers in existing production relations is based on permanent
property rights linked to rent makes these class positions more fragile.
Small producers, on the other hand, organize themselves through
associations such as professional associations to protect their rent-
based advantages and intervene in competition processes by
institutionalizing (Parkin, 1979).

In regard to this subject, the existing literature is initially
examined, and then the news of actions, statements of policymakers,
professional actors, and unions are analyzed in reference to both
research areas. Finally, the reasons for the differentiation of struggles
against platforms in traditional taxi services and delivery services are
discussed in terms of employment status, class positions and property
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relations. This leads to the differentiation of the forms of struggle
developed by different class positions against digital labor platforms.
Therefore, the actions and struggles related to digital platforms, which
can be traced through two examples in Istanbul, constitute an
important example in terms of observing the struggles developed in
different property relations and class positions.

2 Method and limitations

This study descriptively examines two different cases of struggles
on digital platforms (“Yemeksepeti” and “Trendyol” platforms for
delivery services and Uber platform for urban transportation services)
in Istanbul. Exploratory qualitative research focuses on a group or
individual’s understanding of a social problem, providing meaning
and perspectives on actions and events (Creswell and Creswell, 2017;
Maxwell, 2012). Thus, new areas of inquiry are being developed
(Patton, 2014) that provide an understanding and exploration of the
unique dimensions of concepts as social phenomena (Maxwell, 2012;
Merriam and Tisdell, 2015). The study reviewed secondary data,
public and political statements, and news regarding the struggles. As
the analysis period of the study, the years 2018-2023 were taken into
consideration, as the years in which the struggles and regulations in
the relevant field were widely observed.

For both cases, in addition to the relevant literature, the public
news and public statements made by the relevant actors are taken into
consideration. The electronic news archives of various public media
platforms were used to access the news and statements by actors and
institutions. During the search process, certain keywords such as

» <

“courier protests,” “taxi resistance,” “Uber statements,” etc. were used
to retrieve news based on the analysis period of the study. However,
the news and the statements of actors and press releases used in the
study do not represent a quantitative categorization, but provide a
reference to the relevant facts within the scope of this review.
Moreover, a wide range of statements from different professional
organizations, especially from relevant public figures, as well as
company statements were examined. While evaluating the processes
of struggle in the delivery services, the approaches of the two major
trade unions in the relevant sector, Nakliyat—b (Revolutionary Land,
Air and Rail Transport Workers Union of Tiirkiye) and TUMTIS (All
Transport Workers’ Union), as well as the news portals of the couriers
in particular, were also included. However, since urban transportation
is also a public service, it exhibits a more complex and multi-actor
structure compared to delivery services. Therefore, in addition to the
statements of the Istanbul Chamber of Taxi Drivers (ITEO) and
Istanbul Taxi Drivers’ Association, which are important professional
organizations regarding traditional taxi services, the evaluations of
local government actors were also taken into consideration. For this
reason, the study also includes the statements of the then Mayor and
the mayoral candidates of the two major political parties of the period.

In this direction, first, the labor relations of couriers working on
different digital platforms are focused and class struggles in this field
are addressed. Furthermore, to comprehend the organizational
processes, labor processes were analyzed with particular attention
focused on the union approaches within this framework. Then, the
emerging competition in urban transportation due to digital platforms
and its effects on existing professional actors are emphasized. The
conflicts between traditional taxis and Uber in Istanbul serve as the
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focus within this context. The evaluation concentrated on the
institutional and informal struggles of traditional actors in
competition with digital platforms. In addition, intervention strategies
against digital platforms were reviewed based on the statements of
professional actors and policy makers. It should be noted, however,
that the study is not without limitations. First, the study includes the
demands of relevant actors, as documented in the public sphere.
Secondly, the case of Istanbul constitutes a natural limitation due to
its population density and the economic efficiency and intensity of the
platform activities. Finally, the platforms examined were chosen due
to the fact that they were the platforms where the most intense debates
and labor movements were observed in the relevant period.

3 Digital labor platforms and delivery/
transport workers in Istanbul:
differentiating forms of resistance

The increasing mobility of people and goods on a global scale
brings new forms and methods of mobility into the agenda, based on
flexibility and more intensive use of digital tools (Krastev, 2017). These
developments are directly parallel to the growth in the platform
economy, and digitalization creates new possibilities in terms of
mobility. It is also observed that digital platforms have the ability to
combine and diversify services with different functions in the urban
space. For example, the firm “Uber” can provide both a service for
urban transportation and also offers business models for on demand
food delivery service. Discussions in this area usually focus on the
labor process on platforms (Gandini, 2019), labor relations (Kullmann,
2022; Howson et al., 2022) and new organization dimensions (Joyce
etal., 2023). However, platforms do not only change labor relations in
the production process, but they may also confront traditional actors
in some professional areas as well.

In order to gain insight into the processes of institutionalization
in the field of delivery and transportation in Tiirkiye, it is useful to
provide a brief overview of these processes. In Tiirkiye, delivery
services are a relatively new field on the line of late development of
capitalism. Especially since the 1980s, this service area has expanded
in parallel with the economic transformation Tiirkiye has experienced
(Kuadak, 2021; Kaya et al., 2022). This expansion process can also
be traced in terms of employee organizations, with 12 trade unions
operating within the relevant sector. It is stated that the existence of
different unions in the relevant field also results in union competition
(Kuadak, 2021). Moreover, the gradual increase in the number of
couriers working independently through platforms, which is a
common phenomenon across platforms, brings about the
transformation of the organization of labor in this sector. Urban
transportation, on the other hand, is more complex in terms of both
institutional and organizational structure, and the late capitalist nature
of urban development in Tirkiye leads to the predominance of
informal elements in the organization of urban services (Tekeli et al.,
1976). In examining the historical development of urban
transportation, it becomes evident that a multi-actor structure has
emerged, comprising both private and public actors. In the case of
Istanbul, taxis operate as independent operators depending on the
regulations of the local government. The structure of taxi operation
based on private ownership does not indicate a large-scale
corporatization, and urban transportation is provided through
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individual license ownership. Thus, the urban transportation service
provided by taxis is under the control of the local government, but on
an individual basis. The local government controls the number of taxi
licenses. While the population is constantly increasing, the number of
taxi licenses does not increase at the same rate or remains fixed,
leading to the renting of licenses. In addition, taxi license holders have
historically struggled to prevent competition by limiting new licenses
(Altinoklu, 2023; Tekeli, 2010). Moreover, taxi drivers can be direct
license holders, employee-drivers working under the license holder,
or independent drivers who rent the license (Ergiin et al., 2020). This
causes the emergence of a complex multi-actor structure in taxi
transportation, distinct from delivery services. Therefore, the two
service areas must be elaborated separately.

3.1 Struggle within the digital platforms:
case of delivery workers in Istanbul

The employment structure of on-demand delivery services, which
have been growing in recent years, is similar to the self-employment
process described above, and actors in this field generally work as
independent contractors. The logic of outsourcing, which is shaped by
costs and based on flexibility in the capital accumulation process, also
becomes central to the organization of work in delivery services
offered by (Goods et al., 2019). Controlling labor supply at the spatial
level is particularly important for professions that require continuous
activity in urban space, such as delivery services, and through digital
platforms, idle labor at the spatial level can be operationalized. In this
context, the issues raised regarding self-employment are also present
in the case of Tiirkiye.

Couriers operating within digital platforms have been
encountering a diversified repertoire of struggles and organizing
processes since the early 2020s to have their specific demands met by
the platforms (Abilio et al., 2021; Woodcock and Cant, 2022). For
example, Stuart et al. (2023), who examined labor unrest in 19 firms
and 95 countries between 2017 and 2020, found that the highest
number of incidents occurred in Europe with 51%, followed by Asia
with 25% and South Africa with 17%. There are also significant
differences between the effectiveness of traditional unions and
informal groups in these struggles on a global level. The struggles seen
on the platforms are mostly through informal organizations and
include direct struggles of workers (Stuart et al., 2023). Within the
framework of the study, the actions of couriers operating in “Trendyol”
and “Yemeksepeti,” which are important examples of delivery services
among digital platforms in Tiirkiye, are analyzed. There are similarities
to the global field in both the beginning of the protests and the
workers’ demands. In this regard, it is important to elaborate the labor
struggles that have developed on the basis of both platforms.

These platforms started their operations locally, but later acquired
a global character. “Yemeksepeti” was sold to Germany-based
“Delivery Hero” in 2015, while 86% of the “Trendyol” platform was
acquired by China-based “Alibaba Express” (Oz, 2023). Both platforms
have been confronted with labor protests that have been on the public
agenda since the beginning of 2022. A series of demands regarding the
organization of work, in particular the delivery payments, were made
to the platforms, while collective “ignition shutdowns” and slowdown
strikes were carried out (Evrensel, 2022; Serdaroglu, 2022). During the
protests, which were also supported by trade unions, support
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campaigns were organized on social media with various boycott calls
to raise awareness (Cosan, 2022). As a first example the actions of the
self-employed couriers working with Trendyol company are evaluated.
At the beginning of 2022, an 11% increase was put on the agenda by
the platform, and in response, the couriers organized a three-day
protest called the “Legendary Resistance Days  in reference to the
platform’s advertising slogan. As a result of these protests, a 38.8%
increase was accepted by the platform (Kurye Haber, 2022).

Furthermore, couriers working for Trendyol were involved in a
similar action process at the beginning of 2023, stopping work and
staging protests in front of the company’s headquarters, demanding
improvements in both income and working conditions (Birgiin, 2023).
The demands of couriers in this area are particularly meaningful in
terms of the control that platforms have over the labor process. The
22-item list of demands created by couriers included improvements
in income, as well as limiting transportation distances, regulating peak
hours and limiting algorithmic control processes. There were also
demands for social protection, including the extension of recruitment
and employment periods, the provision of health insurance coverage
by the platform, and the prevention of dismissals of couriers due to
the stated demands (Duvar, 2023). As a result of the actions, the
platform management made a statement and responded positively to
the increase in income demands and stated that demands regarding
administrative processes would also be evaluated (Cumhuriyet, 2023).

The action process of the couriers working on the “Yemeksepeti”
platform in 2022, which lasted for more than a month and included
statements and actions at different levels, is another example of the
actions of workers in delivery services connected to digital platforms.
It is noted that the fact that those working on this platform consist of
both paid employees and self-employed couriers has led to the
formation of a much more complex labor movement (Oz, 2023).
Therefore, the most important demands in these actions were, in
addition to the improvement of income, the demands for the right to
organize and the end of the practice of “self-employed” couriers. As
a matter of fact, the firm also changed the “branch of activity” in
order to prevent unions from organizing, and the union membership
of 2000 union members was revoked (Oz, 2023). In the statements
made in front of the headquarters of the platform during the work
stoppage, there were active calls for support and boycott from
relevant unions such as Nakliyat-is (Revolutionary Land, Air and Rail
Transport Workers Union of Tiirkiye) and TUMTIS (All Transport
Workers Union), and demands for the right to organize were
expressed (Kurye Haber, 2022).

During this process, in addition to actions such as slowdown
strikes and press releases, a strong social media solidarity network was
created with the call of trade unions (Cosan, 2022). The calls for a
boycott of the platform also resonated with the public, with artists and
journalists sending messages of solidarity with Yemeksepeti couriers
through social media channels. At the same time, the Nakliyat-Is
stated that after the boycott call, there was a 70% drop in orders from
the platform (Nakliyalfi?‘, 2022). However, it is observed that the labor
movements and boycott calls, which gained public visibility in the
early periods, were insufficient in terms of sustainability in the
following periods and gradually faded away without any gains (Kurye
Haber, 2022). It is also stated that the platform transformed its
bureaucratic internal structure during the action process and tried to
prevent existing labor movements by changing the disciplinary
regulation (Serdaroglu, 2022).
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In this context, a differentiated process of struggle emerges for
delivery workers operating on digital platforms. In Tirkiye, as
evidenced by the examples in the global literature, the demands of
platform workers encompass a wide range of areas, from the
establishment of social protection mechanisms to the right to
unionize, particularly the elimination of income insecurity. Their
means of struggle include calls for work stoppages, slowdown strikes,
and boycotts. The couriers’ demands regarding their working lives
actually include a demand for the establishment of a norm parallel to
other examples in terms of industrial relations (Joyce et al., 2023). The
important area of discussion in both cases is the status of being an
“independent contractor,” which structurally points to the outsourcing
of capitalist development, and demands for recognition as “employee”
occupy a central place.

The structure of labor formation, which transforms into a grey
area in terms of delivery services through platforms in urban space,
can produce heterogeneous results in terms of different digital
platforms that constitute mobility in urban space. The effectiveness of
platforms can be limited, especially depending on the strength of local
actors. Therefore, the next sub-heading will evaluate the nature of
competition between traditional taxi drivers and the Uber platform.
In order to understand the different forms of struggle, the focus will
be on the struggles in formal and informal relations and on the
consequences of the approaches of the different public actors.

3.2 Occupational segregation, rent and
platform work: traditional taxi resistance
against digital platforms in Istanbul

Urban transportation has also experienced significant changes as
a result of the effectiveness of digital platforms. The changes in this
area have had a significant impact in Istanbul, a city of approximately
16 million people, especially when it comes to taxis. In Istanbul, as in
many other parts of the world, taxi licenses are granted to individuals
and these licenses are embodied in the license plates of their vehicles
(V1ldizgoz, 2018). Thus, a structure is observed in where a public
service is provided by only private actors. However, in Istanbul, the
Istanbul Metropolitan Municipality (IBB) has the authority in urban
transport under the Metropolitan Municipality Law No. 5215, and
since urban transport is also an important public service, all decisions
related to transport are implemented through the municipality’s
subdivisions related to transport. Taxi services, as a form of urban
transportation, demonstrate the provision of a public service by
private entities within a framework where individuals own the right
to operate. The responsibility to regulate this service lies with the local
government and its associated bodies. Although the number varies,
there are approximately 20,000 taxis in Istanbul (IBB, 2023) and over
50,000 taxi drivers according to information in 2020 (Ersoz, 2022).

The most important regulatory sub-governmental body in this
field is the Transport Coordination Centre (Ulasim Koordinasyon
Merkezi - UKOME), which is required to be established in Article 9
of the relevant law. The UKOME comprises representatives from local
and central government, as well as transport-related actors, and its
decisions are legally binding on all parties. However, with the
amendment published in the Official Gazette No. 31044 dated 19
February 2020, the membership structure of UKOME was
restructured to increase the weight of central government

frontiersin.org


https://doi.org/10.3389/fsoc.2024.1456617
https://www.frontiersin.org/journals/sociology
https://www.frontiersin.org

Erséz and Basaran

representatives. This has resulted in the central government having
authority in some areas of regulation where the local government was
previously decisive.! In this context, as a digital platform providing
urban transport services, Uber is directly subject to the
relevant regulations.

The firm Uber, which began operations in 2009 and provides a
very important example of the relation between urban mobility and
digital platforms, has followed a rapid growth graph, reaching
8 million users and 160,000 drivers in 250 cities in 2014 (Wallsten,
2015). Uber’s activities directly raise debates on competition, taxation
and working conditions (Pepi¢, 2018). In the context of this study, this
has led to a central position in the debate about competition, given the
negative impact of Uber’s activities on the traditional taxi drivers’
earnings (Berger et al., 2018). Competition in existing taxi services can
also be seen in the restrictions imposed on taxi licenses in Istanbul.
The population in Istanbul has increased by 117% since 1990, while
the number of taxis has increased by only 5.7% (IBB, 2023).

In Tiirkiye, Uber’s effects have been observed since 2014. To the
extent that Uber has substituted for traditional taxi transport in urban
transport in Istanbul, it has caused a decline in both the potential
income and the exchange value of taxi licenses directly on the market.
Thus, the decline in potential income as a result of Uber’s activities
problematizes both the income of drivers who provide direct labor in
urban transportation and the rental income of small producers who
are license holders. In fact, this situation can be easily observed in
terms of the market value of taxi licenses in Istanbul. In 2018, the
period when Uber’s activities and public visibility started to increase,
the price of taxi licenses decreased by about 30% (124, 2018). During
this period, many different institutions and urban transport actors,
especially professional associations, made statements about Uber’s
activities in Istanbul. Taxi license holders, who are small-scale
producers, demanded the cessation of Uber’s activities on the grounds
that they were illegal.

The main problem with Uber’s transportation activities in Istanbul
is that it is providing a similar service within a legal regime where only
taxis are allowed to provide regular urban transportation. In Istanbul,
Uber came on the agenda with the “UberXL” service, which provides
service with luxury segment service vehicles. These vehicles operate
in Istanbul with a D2 license. The D2 certificate for domestic
non-scheduled transportation, which is mostly used in the tourism
sector, allows for pre-invoiced and pre-contracted services. However,
as a digital platform, Uber is positioned in a grey area by combining
spatial mobilization with technological efficiency (Inci, 2018). In fact,
it provides a pre-planned service similar to regular transportation
without a proper transportation license. This situation points to the
main problem with Uber and actually enables those who are not
authorized to operate in this field to organize through platforms. As a
matter of fact, for a similar urban transportation platform, the

1 As a matter of fact, in a related issue to this study, the new taxi system
project of the local government has been rejected many times with the
opposing votes of the representatives of the profession and the central
government officials. This situation constituted an important example of the
tripartite and tense structure between the central government, taxi drivers and

local government (Altinoklu, 2023).
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“BiTaksi” platform does not face such a problem as it organizes
existing licensed taxis by mobilizing them into the digital space.

This situation has led the actors who work in the traditional taxi
industry to develop a strong opposition to Uber. As a result of the
increasing visibility of Uber’s activities in Istanbul, statements about
Uber from many actors in urban transport became part of the agenda.
In particular, various associations related to the taxi industry harshly
criticized Uber’s activities. The then-president of the Istanbul Taxi
Drivers' Association even went further, declaring that Uber was
operating illegally in Istanbul and accusing those who drove for Uber
and used Uber of “treason” (Sputniknews Tiirkiye, 2018a).

The increasing level of strictness in the rhetoric of the opposition
to Uber had repercussions on the ground, with threats and various
acts of violence by taxi drivers targeting Uber drivers (Habertiirk,
2018; Ulusal, 2018). This is an important example of informal
organization and income control in urban transportation activities
based on different levels of individual licensing. When individual
licensing in urban transport is shaped by weak levels of
institutionalization, potential income control is often achieved
through informal actions and interpersonal relations, and informal
actions may include acts of violence depending on the level of struggle
(Fourie, 2005; Cervero and Golub, 2007; Spooner and Manga, 2019).
It is observed that a similar process took place in Istanbul during
Uber’s operations. It is noted that in the first quarter of 2018, when the
controversy started, nearly 30 attacks were carried out against Uber
drivers, and even in some incidents, taxi drivers attacked Uber drivers
by demanding Uber service as customers (Sputniknews Tiirkiye,
2018b). However, these incidents have not only led to a public
backlash against the already questioned taxis, but also increased the
visibility of Uber. This was also mentioned by the former president of
the Istanbul Chamber of Taxi Drivers (ITEO), who emphasized the
need to improve the existing service through regulation (Eser, 2020).

Both the approaches of the formal professional actors of the sector
and the opposition of the drivers directly through informal relations
in the work process regarding Uber’s activities in Istanbul have been
responded to by policy makers. Various statements have been made
by local and central government authorities against Uber in the
political arena. The statements of political actors in this field can
be explained in terms of protecting local “voters “against Uber, an
“external” actor. The then-mayor of Istanbul Metropolitan
Municipality criticized the actions of taxis against Uber, stating that
Uber was a “convenience” (Hiirriyet, 2018a), but at the same time,
during the local election process, statements such as “we are ready to
stand by taxi drivers” were made. Similarly, the two candidates who
received the highest number of votes in local elections during this
period also issued statements opposing Uber (TRT Haber, 2019;
Anadolu Agency, 2018; IBB, 2018). The President also made
statements in support of taxi drivers regarding Uber’s activities during
the same period (Hiirriyet, 2018b).

In this process, the pressure of the professional actors yielded
results in parallel with the consecutive statements of the political
actors. First, Uber shut down its “UberXL’ service, an alternative to
taxis, on May 31, 2019 (Habertiirk, 2019). Then, later in 2019, access
to Uber was completely blocked by court order (Sputniknews Tiirkiye,
2019). After the ban period, there was an increase in both taxi license
values (NTV, 2019) and taxi revenues directly related to urban
transport (Diken, 2020). This shows that restrictions on direct
competition had significant effects. However, the ban on access to
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Uber was removed at the end of 2020, but Uber’s activities could only
be used for currently licensed taxis, in accordance with existing
regulations (NT'V, 2023). Thus, Uber continued to operate in
compliance with existing regulations.

The struggle of taxis against new technologies is not only observed
in the Uber debates, but like the Uber debates, it is also seen that a
struggle is being developed against the applications of different
technology platforms based in Tiirkiye that provide different transport
services. Resistance in this area is not only focused on the urban use
of traditional vehicles, but also on new modes such as the use of
electric scooters or ride-sharing applications. Similarly, there have
been long-running disputes between taxi drivers and “Mart1” a
technology company / digital platform based in Tiirkiye which
provides urban mobility, and the manager of Marti even claimed that
he had been threatened by the president of ITEO (Birgiin, 2022). In
addition, a temporary injunction was issued following a request by the
Istanbul Chamber of Taxi Drivers, and access to the ride-sharing
applications of the relevant digital platform was blocked in connection
with ‘pirate’ transport (Diken, 2023). On the context of all these
developments, the functioning of digital platforms, which are space-
centered and create urban mobility in Tiirkiye, offers an important
area of discussion both in terms of labor and capital relations and as
an area of intra-class competition. For this reason, it is necessary to
evaluate these two different fields on the terms of their
own characteristics.

4 Discussion

The influence of digital platforms on various occupations and
employment relations demonstrates a range of impacts across different
work domains, as well as the emergence of diverse divisions within the
same occupational sphere. Regarding urban mobility, there are notable
differences between platforms that provide delivery services and those
that provide individual mobility, based on how labor is organized and
examples of conflict in this area. The cause of this phenomenon is
rooted in a comprehensive framework encompassing the structural
features of labor organization to the institutionalization of specific
services. In societies marked by late institutionalization - urbanization,
the structural features lead to significant differences in the nature of
the responses to platforms (OECD, 2023; ILO, 2018). The intangible
nature of digital platforms is materialized on space, their activities at
the regional level cause them to have a geopolitical nature, and the
processes regarding the effectiveness of platforms are differentiated
(Grohmann and Qiu, 2020). The position of platforms in capital
accumulation processes leads to a debate on the effectiveness of local
platforms in terms of becoming a regional power (Seto, 2024). When
these features are evaluated together, platforms are positioned at a
transitional point between the local, national and global spheres
(Steinberg and Li, 2017). For example, the fact that the Tiirkiye-based
“Armut” platform operates in more than one country under the name
“HomeRun” (Uysal, 2023) is meaningful in terms of observing this
transitivity. This can also be observed in the government’s approach
to platform activities in Tiirkiye. The Investment Office of the
Presidency of the Republic of Tiirkiye characterizes the acquisition of
platforms in delivery services by global actors as a success story (The
Investment Office of the Presidency of the Republic of Tiirkiye, 2023;
The Investment Office of the Presidency of the Republic of Tiirkiye,
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2024). Thus, the growth-oriented activities of delivery services have
found a legitimate ground. In contrast, public authorities have taken
a clear stance to protect local actors in the banning of Uber’s activities.
This has contributed to the emergence of differences in the resistance
and its outcomes in the two study areas.

Therefore, it is necessary to evaluate these two services in relation
to platforms, different class positions involved in the process of
institutionalization and capital accumulation. Moreover, while there
are similarities in terms of urban mobility and labor utilization
patterns of platforms providing delivery and transportation services,
there are also important differences in the organization of platforms
(Schmitd, 2017). The field of urban transportation does not only
define a simple transportation service, but also points to an important
public service. The state aims to maintain these services in a
sustainable way through certain regulations (Cetin and Eryigit, 2011).
This situation causes platforms providing services in urban
transportation to operate in accordance with some existing regulations
(Haidinger et al., 2024). The fact that Uber is organized to include only
licensed taxis in line with existing regulations, as is the case with
similar platforms, eliminates competition with local actors and thus
the main problem area.

The mode of operation in delivery services, on the other hand,
points directly to a private, interpersonal service provision and
accordingly does not involve public service qualities or local
government regulations regarding mobility. Workers encounter
heightened risk during the hours designated as “rush hour” due to
intensified labor ramifications in a structure where platforms control
the labor process. The pressure of work in instant-demand delivery
services is particularly challenging, creating significant risks relating
to traffic accidents (Vecchio et al., 2022; Sarkies et al., 2022). However,
many aspects such as income and social security are characterized by
precariousness (Florisson and Mandl, 2018; Vieira, 2020; Popan and
Anaya-Boig, 2021).

The developments emerging in working life on the basis of
technological developments have created a new emphasis on the labor
process (Thompson and Smith, 2009). This approach also refers to the
differentiated employment relations observed on digital platforms
(Omidi et al., 2023). Platforms have control over various elements,
including revenue, time, and productivity. It is emphasized that the
platforms’ control over labor and the labor process can be traced at
three points. First, workers are constantly monitored by applications
in the platform economy (Gandini, 2019; Veen et al., 2020). Second,
the platforms create information asymmetries. Third and finally, the
complex operational background of the applications makes it
impossible for labor to develop various resistance mechanisms. Thus,
the control of the labor process is shaped at the end of the labor
process rather than during (Galiere, 2020; Lin et al., 2020). Moreover,
the deepening and diversifying possibilities of control make it possible
to continuously reorganize labor according to the interests of the
platforms (Van Doorn, 2020).

The problems surrounding employment status and working
conditions have led to the emergence of new organizing movements
and alternative models in this field. A comprehensive array of organized
activities is witnessed, which extends from work slowdowns and
solidarity-building processes to strikes, facilitated through social media
and communication tools in tandem with state of the art technologies
(Marrone and Finotto, 2019; Cant and Woodcock, 2021; Cini and
Goldmann, 2021). It is also noted that for couriers, the physical
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connection they form with the urban environment plays a vital role in
creating solidarity and a common class identity (Cini, 2023).
Movements in this context are shaped outside the collective bargaining
power of traditional trade unionism and, similar to nineteenth-century
trade unionism (Joyce et al., 2023; Kresal, 2022) tend to focus on the
formulation of legal regulations and involve regional movements
spread across the city rather than workplace-based. This does not
exclude the role of trade unions and their interventions in this area. It
also shows that platform workers are in contact with existing trade
unions. However, unions’ impact in this area varies regionally,
historically and institutionally (Stuart et al., 2023). The couriers’ actions
in Istanbul, which are against the platform’s regulations, also draw
parallels with global literature. Demands to improve working
conditions and reduce precariousness play a significant role. Moreover,
new mechanisms of solidarity have been formed. There is a wide range
of resistance to platform regulations, from informal organizations to
joint struggles with formal unions. This situation bears resemblance to
the history of trade union activities in the relevant sector in Tiirkiye,
where there is a historically extensive repertoire of trade union
activities in the transport sector (Kidak, 2021; Makal, 2018).

Nevertheless, in Istanbul, the conflict between conventional taxi
services and platform actors indicates that the issue is not solely a
matter of labor relations. Rather, it points to a different field of struggle
and to a set of structural problems and institutional arrangements that
extend beyond the mere labor process. To gain a better comprehension
of this phenomenon, it is important to outline briefly the impacts of
rent relations in urban transport. The state imposes numerous
regulations, especially restrictions on the supply of taxis, in order to
maintain a balance between the quality of urban transport, which is a
public service, and the income of those who provide it (Cooper and
Mundy, 2016). Moreover, the free exchange of licenses in the market
leads to significant rent potential, which depends on the class position,
level of institutionalization and political activity of the service
providers operating in this field. Therefore, depending on the
regulations, small-scale providers of urban transport become a
political pressure group that employs lobbying tactics to the extent of
their institutionalization (Cetin and Eryigit, 2011).

Significant increases in potential license revenues are observed,
especially due to supply constraints. The unavoidable outcome is
occupational stratification in urban transportation through rent.
Those previously engaged in urban transportation as small producers
gradually evolve into employers or rentiers as a result of an increase in
potential income. As a result, they are no longer employed in urban
transportation, and a layered professional structure develops to the
point where the values of urban transportation licenses are sold and
rented (Khosa, 1994; Cervero and Golub, 2007; Seymour, 2009). In
this context, Wyman (2013) describes the private property nature of
urban transport licenses as “problematic private property;” pointing to
the tense process of revenue generation. A similar property relation
process is also visible in Istanbul. However, first, the role of rent on
occupational stratification will be detailed.

Analyzing the relation between the phenomenon of “rent” and
urban transport is crucial to understanding the struggle between
different actors. Although rent refers to a set of relations that develops
in relation to the creation of value on land (Marx, 1990), as Harvey
(2016) emphasizes, rent debates generally emerge in a field where
political economy encounters spatial organization and constitutes a
means of claiming rights to potential income. Rentable property
provides advantages for its owners, but it also deepens inequalities at
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the social level (Sorensen, 2005), thus contributes to the transformation
of class positions (Harvey, 1985). Therefore, Katz (1986) draws
attention to the fact that rent is a much more abstract conceptual
phenomenon, as well as its capacity to deepen capitalist relations.

However, rent in urban transportation is highly fragile. Rent
primarily benefits the first owner economically, but subsequent owners
only receive the potential income. According to Sorensen (2005) and
Holcombe (2018), transport licenses are capitalized based on projected
revenue, thereby representing a direct investment opportunity.
Therefore, license supplies can be reproduced by deregulation policies
significantly faster than in the production of other commodities. The
decline in potential income can lead to the fragmentation of rent-based
stratification and class positions. The actors operating in this field have
legitimized these restrictions through the discourse of investment
protection and have resisted change and regulation in this area
(Prentice et al., 2010; Wyman, 2013). The situation regarding the
restrictions is also the case for Istanbul, and calculations based on the
needs in Istanbul indicate that the number of taxis required in 2020
should be around 41,000 (Ergtin et al., 2020).

Professional stratification is also central to the organization of
traditional taxi services in Istanbul due to supply constraints.
Furthermore, labor relations and relations with transport authorities
are varied in Istanbul due to the absence of barriers to the circulation
of transport licenses (Ersoz, 2022). This is also observable in the
market value of licenses. In Istanbul, the price of taxi licenses has also
risen in recent years, reaching up to 2 million TL (Giindogdu, 2020),
approx. $340,000 on the relevant date. In Istanbul, the market value of
taxi licenses is determined by the potential revenue they can generate,
with their rental value being as fragile as in other countries. As a
matter of fact, the value of taxi licenses in Istanbul fell sharply when
the local administration introduced a new taxi operating model for
urban transport under its own authority (Sputniknews Tiirkiye, 2020).
Although this implementation has not been put into practice, even the
regulation attempt alone has a significant impact on license values in
terms of observing the rent-generation process. Regarding this study,
the change in the market value of taxi licenses as a result of Uber’s
activities and the struggle mechanisms developed by traditional taxi
license holders in this field are central. However, it is necessary to
detail the differences arising from property relations.

The resistance against Uber’s activities points to a struggle that
involves multiple layers. Although the struggle against Uber involves
small producers holding urban transport licenses at the formal level
and drivers at the informal level, it cannot be described as a class
struggle. The resistance of traditional taxis against different platforms,
especially Uber, which create a potential alternative through digital
platforms, gains ground at two points. At first, traditional professional
actors have aimed to prevent the impact of digital platforms in the
formal sphere, both through their involvement in policy-making
processes and through the support of policy makers. This is directly
linked to the institutionalization of small producers who possess urban
transport licenses. Indeed, as explained earlier, for small producers,
competition processes carry the danger of dispossession and
proletarianization. This is a significant reality in cases where taxi
licenses define commodities with exchange values in the market. For
example, in the case of New York, it is stated that the vast majority of
taxis are not used by their license holders (Wyman, 2013). This process
is also taking place in Istanbul, and a study in 2020 states that the vast
majority of taxis in Istanbul are not used by their owners (Ergiin et al.,
2020). Moreover, Uber’s activities in Istanbul had a direct impact on
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drivers, and taxi drivers who started to operate in Uber emerged on the
agenda. In particular, it is stated that Uber creates a bargaining space
for the working conditions of drivers working with license holders and
a regulatory effect in terms of labor relations (Ersoz, 2022). For urban
transport license holders, the existence of digital platforms implies a
significant loss of the value of their property, resulting in the loss of
their current advantages and a shift in their social class position. In fact,
the continuation of Uber’s activities with only taxi-licensed vehicles is
an important example of the competitive axis of the current relation.
Furthermore, the conflict in this area has not only advanced through
formal and bureaucratic means, but has also been encountered through
informal measures on the field, occasionally involving violent actions.
Although the struggle here involves the interventions of those working
directly in the field, it is not possible to characterize that as a class
struggle. As Thompson (1990) emphasizes, even if the class struggle
does not involve a whole class, it should have a class character in terms
of its aims. However, in this case, the informal actions are focused on
preventing competition from the digital platforms, even if the actions
are carried out by the drivers. The events do not involve a direct conflict
between labor and capital. Rather, they represent a reflection of the
intra-capital struggle between the existing small producers and the
digital platform in the field. The tense relation between drivers and
platforms is rooted in the complexity of the drivers class position.
Although traditional taxi drivers in the field oppose digital platforms,
their main goal is to preserve their employment opportunities by
resisting the disappearance of small-scale production due to competition.

5 Conclusion

Evaluation of the platforms’ effectiveness in the context of Istanbul
reveals diverse forms of labor resistance that are constantly mobile in
the urban space. In terms of delivery services, the relations established
with platforms create the reflections of a non-unionized laborization,
precarity and informal organization for the working class that indicates
emerging/developing class reflexes. However, in cases such as taxi
services and Uber, where platform activity impacts the traditional
organized structures of the professional field, the processes of struggle
are replaced by political activity. For taxi license holders, who are
already organized and demonstrate a petty bourgeois reflex in a
profession stratified on the basis of rent, the relations and the networks
of influence they have within the local and central government are the
main determinant. In addition to the formal organization that
interferes with public regulations, informal actions are also
encountered, and struggles to prevent the fragmentation of potential
income are organized in a way that may involve direct violence.

Resistance to platforms is visible in both occupational fields with
varying levels of mobility in urban areas. However, the results differ
according to their institutionalization. The struggle of the couriers
against the platforms, although generally directed against the
“independent contractor” organization of work, also reflects a general
reflex related to the labor process. During the strikes, couriers
achieved multiple benefits but also encountered harsh opposition
from the platforms. Thus, demands for the legal regulation of labor
platforms follow a bottom-up path.

On the other hand, actors organized as small businesses and
operating directly within the local administration are able to take their
struggles regarding the platforms directly to the political arena through
their activities in political and bureaucratic field. As political pressure

Frontiers in Sociology

10.3389/fsoc.2024.1456617

groups, actors within Istanbul’s traditional taxi services are effective in
preventing or restricting the activities of the digital platforms. Thus,
for these professions, the struggle within the platforms turns into a
struggle for existence in terms of the preservation of their class
positions. In this aspect, workers in urban transportation and delivery
services represent “individual contractors” through small-scale
production. However, when considered in terms of class positions, the
reflexes of small producers against platforms in urban transport are at
one end of the debate on the competition-based shaping of capital
accumulation. The struggle of the actors in this field aims to prevent
the decomposition of rent. Thus, their actions define a resistance to
protect the current class positions. At other end of the debate labor in
delivery services organizing against platforms represent a repetition of
past experiences in a new digitalized playground as they fight to
be recognized as “workers” and secure their rights. Consequently, a
diverse spectrum of resistance is observed, encompassing both internal
labor struggles within platforms and external opposition to platforms.

Finally, the development of platform labor in Tiirkiye presents a
process shaped particularly in Istanbul. In this respect, the network of
relations formed within the framework of the economic, political and
therefore legal powers of the actors in the urban space is the
fundamental basis for the rules of platform working relations in other
cities. Comparative analyses of the examples in different urban spaces
in Tiirkiye can help to follow the development of the process and also
provide indicators for the future as well. The existence of new
platforms and their impact will also constitute one of the important
areas of research in the future. Considering the extent of working on
platforms on a global scale and their increasing activities over the
years, it is important to define the employment status in Tiirkiye in a
way that includes new categories in accordance with the global field
and to implement regulations to secure labor rights. Moreover, the
multidimensional characteristics of the platforms’ organization
require the consideration of different stakeholders in these regulations.

Author contributions

BE: Writing - original draft, Writing — review & editing. AB:
Writing - original draft, Writing - review & editing.
Funding

The author(s) declare that no financial support was received for
the research, authorship, and/or publication of this article.

Acknowledgments

This paper is an updated and extended version of the work
presented as a brief abstract at the “7th International Social Sciences
and Innovation Congress” between 10.06.2023-11.06.2023.

Conflict of interest

The authors declare that the research was conducted in the
absence of any commercial or financial relationships that could
be construed as a potential conflict of interest.

frontiersin.org


https://doi.org/10.3389/fsoc.2024.1456617
https://www.frontiersin.org/journals/sociology
https://www.frontiersin.org

Erséz and Basaran

Publisher’'s note

All claims expressed in this article are solely those of the authors
and do not necessarily represent those of their affiliated

References

Abilio, L. C., Grohmann, R., and Weiss, H. C. (2021). Struggles of delivery Workers
in Brazil: working conditions and collective organization during the pandemic. J. Labor
Soc. 24, 598-616. doi: 10.1163/24714607-bjal0012

Altinoklu, M. N. (2023). Eski Miicadele, Yeni Gerilim: Istanbul Taksi Krizi Uzerine
Bir Degerlendime. Praksis 62, 75-96.

Anadolu Agency. (2018). Basbakan Yildirim'dan Taksicilere Uber Mesaji. Available at:
https://www.aa.com.tr/tr/politika/basbakan-yildirimdan-taksicilere-uber-
mesaji/1171226 (Accessed December 11, 2022).

Atzeni, M. (2023). The labour process and workers’ rights at Mercado libre: hiding
exploitation through regulation in the digital economy. Work Glob. Econ. 3, 181-200.
doi: 10.1332/27324176Y2023D000000003

Berg, L., Slettemeds, D., Kjorstad, I., and Rosenberg, T. G. (2020). Trust and the don't-
want-to-complain bias in peer-to-peer platform markets. Int. J. Consum. Stud. 44,
220-231. doi: 10.1111/ijcs.12561

Berger, T., Chen, C., and Frey, C. B. (2018). Drivers of disruption? Estimating the Uber
effect. Eur. Econ. Rev. 110, 197-210. doi: 10.1016/j.euroecorev.2018.05.006

Birgiin. (2022). Mart: CEO’su ve Istanbul Taksiciler Esnaf Odasi Bagkan: arasinda ‘Korsan’
Gerilimi. Available at: https://www.birgun.net/haber/marti-ceo-su-ve-istanbul-taksiciler-
esnaf-odasi-baskani-arasinda-korsan-gerilimi-410186 (Accessed May 10, 2023).

Birgiin. (2023). Trendyol Go Kuryeleri Kontak Kapatti. Available at: https://www.
birgun.net/haber/trendyol-go-kuryeleri-kontak-kapatti-417794 (Accessed January
25, 2023).

Bonini, T., and Treré, E. (2024). Algorithms of resistance: The everyday fight against
platform power. Cambridge, MA: The MIT Press.

Braverman, H. (1974). Labor and monopoly capital: The degradation of work in the
twentieth century, vol. 26. New York: Monthly Review Press, 1.

Burawoy, M. (1979). Manufacturing consent: Changes in the labor process under
monopoly capitalism. Chicago: University of Chicago Press.

Burawoy, M. (1985). The politics of production: Factory regimes under capitalism and
socialism. London: Verso Books.

Cant, C., and Woodcock, J. (2021). “The cycle of struggle: food platform strikes in the
UK 2016-18” in The gig economy. eds. B. Dolber, M. Rodino-Colocino, C. Kumanyika
and T. Wolfson (New York: Routledge), 256-268.

Castel-Branco, R., Mutoro, B., and Webster, E. (2023). Building the car while driving
it: organising platform workers in the e-hailing sector in Kenya. Work Glob Econ. 3,
243-257. doi: 10.1332/27324176Y2023D000000007

Caza, B. B., Reid, E. M., Ashford, S. J., and Granger, S. (2022). Working on my own:
measuring the challenges of gig work. Hum. Relat. 75, 2122-2159. doi:
10.1177/00187267211030098

Cervero, R., and Golub, A. (2007). Informal transport: a global perspective. Transp.
Policy 14, 445-457. doi: 10.1016/j.tranpol.2007.04.011

Chesta, R. E. (2023). “Labour movements, gig economy, and platform capitalism” in
The Routledge handbook of the gig economy. ed. I. Ness (London: Routledge), 234-245.

Cini, L. (2023). Resisting algorithmic control: understanding the rise and variety of
platform worker Mobilisations. N. Technol. Work. Employ. 38, 125-144. doi: 10.1111/
ntwe.12257

Cini, L., and Goldmann, B. (2021). The worker capabilities approach: insights from
worker mobilizations in Italian logistics and food delivery. Work Employ. Soc. 35,
948-967. doi: 10.1177/0950017020952670

Collier, R. B, Dubal, V. B., and Carter, C. (2017). Labor platforms and gig work: the
failure to regulate. IRLE Working Paper No. 106-17.

Cooper, J., and Mundy, R. (2016). Taxi! Urban economies and the social and transport
impacts of the taxicab. New York: Routledge.

Cosan, B. (2022). Twitter Kullanicilarinin Giindem Belirleme Araci Olarak Sosyal
Politikadaki Gizli Rolii: Yemeksepeti ve Migros Ornegi. Istanbul J. Econ. 72, 975-999.
doi: 10.26650/ISTJECON2022-1089767

Creswell, . W, and Creswell, J. D. (2017). Research design: Qualitative, quantitative,
and mixed methods approaches. London: Sage Publications.

Cumbhuriyet. (2023). Miicadele Sonug Verdi: Trendyol GO Isgileri Kazands. Available

at: https://www.cumhuriyet.com.tr/siyaset/mucadele-sonuc-verdi-trendyol-go-iscileri-
kazandi-2024576 (Accessed January 27, 2023).

Cetin, T., and Eryigit, K. Y. (2011). Estimating the effects of entry regulation in the
Istanbul taxicab market. Transp. Res. A Policy Pract. 45, 476-484. doi: 10.1016/j.
tra.2011.03.002

Frontiers in Sociology

10.3389/fsoc.2024.1456617

organizations, or those of the publisher, the editors and the
reviewers. Any product that may be evaluated in this article, or
claim that may be made by its manufacturer, is not guaranteed or
endorsed by the publisher.

De Stefano, V. (2016). The rise of the "just-in-time workforce": On-demand work,
Crowdwork and labour protection in the "gig-economy". Geneva: ILO.

Diken. (2020) Uber Yasagt ve Zammun Etkisiyle Taksi Cirosu Ug Ayda Yiizde 25 Arttr.
Available at: http://www.diken.com.tr/uber-yasagi-ve-zammin-etkisiyle-taksi-cirolari-
uc-ayda-yuzde-25-artti/ (Accessed October 20, 2023).

Diken. (2023). Taksi lobisi isbasinda: Mart: TAG ve Mart: Motosiklete Erisim Engeli.
Available at: https://www.diken.com.tr/taksi-lobisi-isbasinda-marti-tag-ve-marti-
motosiklete-erisim-engeli/ (Accessed March 8, 2023).

Duggan, J., Sherman, U., Carbery, R., and McDonnell, A. (2020). Algorithmic
management and app-work in the gig economy: a research agenda for employment
relations and HRM. Hum. Resour. Manag. ]. 30, 114-132. doi: 10.1111/1748-
8583.12258

Duvar, G. (2023). Kontak Kapatan Trendyol Go Kuryeleri 22 Maddelik Taleplerini
Agiklad:. Available at: https://www.gazeteduvar.com.tr/kontak-kapatan-trendyol-go-
kuryeleri-22-maddelik-taleplerini-acikladi-haber-1598921 (Accessed January 23, 2023).

Ergiin, M., Atahan, A. O., and Kiremitgi, S. T. (2020). Istanbul Taksi Sisteminin
Incelenmesi ve Gelecek Igin Stratejik Yaklasimlar Hakkinda Teknik Rapor. Istanbul:
L.T.U. Ulagim ve Ulagtirma Araglar1 Uygulama-Arastirma Merkezi.

Erséz, B. (2022). Ulagimda Enformel {ligkiler, Rant ve Rekabet - Istanbul'da Soforlitk
ve Caligma Pratikleri. Istanbul: SAV Yayinlar1.

Eser, E. (2020). Taksimetre itiraf yazd:. Available at: https://www.hurriyet.com.tr/
ekonomi/taksimetre-itiraf-yazdi-41413784 (Accessed September 30, 2020).

Eurofound (2018). Employment and working conditions of selected types of platform
work. Luxembourg: Publications Office of the European Union.

European Commission. (2021). Commission proposals to improve the working
conditions of people working through digital labour platforms. Available at: https://
ec.europa.eu/commission/presscorner/detail/en/ip_21_6605 (Accessed August
2,2024).

Evrensel. (2022). Trendyol'da Kuryelerin Direnisi Sonug Verdi: Zam Oran Yiizde 11'den
38,8¢ VYiikseldi. Available at: https://www.evrensel.net/haber/453577/trendyolda-
kuryelerin-direnisi-sonuc-verdi-zam-orani-yuzde-11den-38-8e-yukseldi (Accessed
January 7, 2023).

Fairwork (2021). Fairwork 2021 annual report. Oxford: United Kingdom.

Fernandez, A., and Barreiro, M. S. (2020). The algorithms is not my boss anymore:
technological appropriation and (new) media strategies in riders x derechos and
Mensakas. Contracampo - Brazilian. . Commun. 39, 65-83. doi: 10.22409/contracampo.
v39i1.38404

Florisson, R., and Mandl, L. (2018). Platform work: Types and implications for work
and employment - literature review. Dublin: Eurofound.

Fourie, L. J. (2005). Rethinking the formalisation of the minibus-taxi industry in
South Africa. Pretoria: University of Pretoria.

Galiére, S. (2020). When food-delivery platform workers consent to algorithmic
management: a Foucauldian perspective. N. Technol. Work. Employ. 35, 357-370. doi:
10.1111/ntwe.12177

Gandini, A. (2019). Labour process theory and the gig economy. Hum. Relat. 72,
1039-1056. doi: 10.1177/0018726718790002

Goods, C., Veen, A., and Barratt, T. (2019). “Is your gig any good?” Analysing job
quality in the Australian platform-based food-delivery sector. J. Ind. Relat. 61, 502-527.
doi: 10.1177/0022185618817069

Grohmann, R., and Qiu, J. (2020). Contextualizing Platform Labor. Contracampo —
Brazilian. J. Commun. 39, 1-10. doi: 10.22409/contracampo.v39i1.42260

Giindogdu, O. (2020). 36 Milyarlik Dev Pasta, Lobi Faaliyetleri, Mafyatik Iligkiler Agr:
Taksi Plakalarinin Kirli Yiizii. Available at: https://www.birgun.net/haber/36-milyarlik-
dev-pasta-lobi-faaliyetleri-mafyatik-iliskiler-agi-taksi-plakalarinin-kirli-yuzu-285098
(Accessed Janruary 18, 2023).

Haberturk. (2018). Uber Siiriiciisiine Taksi Sofériinden Sopali Saldir1. Available at:
https://www.haberturk.com/uber-surucusune-taksi-soforunden-sopali-saldiri-2069065
(Accessed December 15, 2022).

Habertiirk. (2019). Son dakika! Uber, Istanbul'daki XL Faaliyetlerini Durdurdu.
Available at: https://www.haberturk.com/son-dakika-uber-istanbul-daki-xI-
faaliyetlerini-durdurdu-2481235-teknoloji (Accessed March 17, 2023).

Haidinger, B., Saupe, B., and Schorpf, P. (2024). “Why the sectoral context matters for
platform work” in Capitalism in the platform age: Emerging assemblages of labour and

frontiersin.org


https://doi.org/10.3389/fsoc.2024.1456617
https://www.frontiersin.org/journals/sociology
https://www.frontiersin.org
https://doi.org/10.1163/24714607-bja10012
https://www.aa.com.tr/tr/politika/basbakan-yildirimdan-taksicilere-uber-mesaji/1171226
https://www.aa.com.tr/tr/politika/basbakan-yildirimdan-taksicilere-uber-mesaji/1171226
https://doi.org/10.1332/27324176Y2023D000000003
https://doi.org/10.1111/ijcs.12561
https://doi.org/10.1016/j.euroecorev.2018.05.006
https://www.birgun.net/haber/marti-ceo-su-ve-istanbul-taksiciler-esnaf-odasi-baskani-arasinda-korsan-gerilimi-410186
https://www.birgun.net/haber/marti-ceo-su-ve-istanbul-taksiciler-esnaf-odasi-baskani-arasinda-korsan-gerilimi-410186
https://www.birgun.net/haber/trendyol-go-kuryeleri-kontak-kapatti-417794
https://www.birgun.net/haber/trendyol-go-kuryeleri-kontak-kapatti-417794
https://doi.org/10.1332/27324176Y2023D000000007
https://doi.org/10.1177/00187267211030098
https://doi.org/10.1016/j.tranpol.2007.04.011
https://doi.org/10.1111/ntwe.12257
https://doi.org/10.1111/ntwe.12257
https://doi.org/10.1177/0950017020952670
https://doi.org/10.26650/ISTJECON2022-1089767
https://www.cumhuriyet.com.tr/siyaset/mucadele-sonuc-verdi-trendyol-go-iscileri-kazandi-2024576
https://www.cumhuriyet.com.tr/siyaset/mucadele-sonuc-verdi-trendyol-go-iscileri-kazandi-2024576
https://doi.org/10.1016/j.tra.2011.03.002
https://doi.org/10.1016/j.tra.2011.03.002
http://www.diken.com.tr/uber-yasagi-ve-zammin-etkisiyle-taksi-cirolari-uc-ayda-yuzde-25-artti/
http://www.diken.com.tr/uber-yasagi-ve-zammin-etkisiyle-taksi-cirolari-uc-ayda-yuzde-25-artti/
https://www.diken.com.tr/taksi-lobisi-isbasinda-marti-tag-ve-marti-motosiklete-erisim-engeli/
https://www.diken.com.tr/taksi-lobisi-isbasinda-marti-tag-ve-marti-motosiklete-erisim-engeli/
https://doi.org/10.1111/1748-8583.12258
https://doi.org/10.1111/1748-8583.12258
https://www.gazeteduvar.com.tr/kontak-kapatan-trendyol-go-kuryeleri-22-maddelik-taleplerini-acikladi-haber-1598921
https://www.gazeteduvar.com.tr/kontak-kapatan-trendyol-go-kuryeleri-22-maddelik-taleplerini-acikladi-haber-1598921
https://www.hurriyet.com.tr/ekonomi/taksimetre-itiraf-yazdi-41413784
https://www.hurriyet.com.tr/ekonomi/taksimetre-itiraf-yazdi-41413784
https://ec.europa.eu/commission/presscorner/detail/en/ip_21_6605
https://ec.europa.eu/commission/presscorner/detail/en/ip_21_6605
https://www.evrensel.net/haber/453577/trendyolda-kuryelerin-direnisi-sonuc-verdi-zam-orani-yuzde-11den-38-8e-yukseldi
https://www.evrensel.net/haber/453577/trendyolda-kuryelerin-direnisi-sonuc-verdi-zam-orani-yuzde-11den-38-8e-yukseldi
https://doi.org/10.22409/contracampo.v39i1.38404
https://doi.org/10.22409/contracampo.v39i1.38404
https://doi.org/10.1111/ntwe.12177
https://doi.org/10.1177/0018726718790002
https://doi.org/10.1177/0022185618817069
https://doi.org/10.22409/contracampo.v39i1.42260
https://www.birgun.net/haber/36-milyarlik-dev-pasta-lobi-faaliyetleri-mafyatik-iliskiler-agi-taksi-plakalarinin-kirli-yuzu-285098
https://www.birgun.net/haber/36-milyarlik-dev-pasta-lobi-faaliyetleri-mafyatik-iliskiler-agi-taksi-plakalarinin-kirli-yuzu-285098
https://www.haberturk.com/uber-surucusune-taksi-soforunden-sopali-saldiri-2069065
https://www.haberturk.com/son-dakika-uber-istanbul-daki-xl-faaliyetlerini-durdurdu-2481235-teknoloji
https://www.haberturk.com/son-dakika-uber-istanbul-daki-xl-faaliyetlerini-durdurdu-2481235-teknoloji

Erséz and Basaran

welfare in urban spaces. eds. S. Mezzadra, N. Cuppini, M. Frapporti and M. Pirone
(Cham: Springer), 169-188.

Harvey, D. (1985). The urbanization of capital: Studies in the history and theory of
capitalist urbanization. Baltimore: John Hopkins University Press.

Harvey, D. (2016). The limits to capital. London: Verso Books.

Holcombe, R. G. (2018). Political capitalism: How political influence is made and
maintained. Cambridge: Cambridge University Press.

Howson, K., Ustek-Spilda, E, Bertolini, A., Heeks, R., Ferrari, E, Katta, S., et al. (2022).
Stripping Back the mask: working conditions on digital labour platforms during the
COVID-19 pandemic. Int. Labour Rev. 161, 413-440. doi: 10.1111/ilr.12222

Huang, H. (2023). Algorithmic Management in Food-Delivery Platform Economy in
China. N. Technol. Work. Employ. 38, 185-205. doi: 10.1111/ntwe.12228

Hiirriyet. (2018a). Mevliit Uysal'dan Taksicilere: "Eline Sopa Alip Sokakta UBER cileri
Kovalamakla Olmuyor. Available at: https://www.hurriyet.com.tr/video/mevlut-
uysaldan-taksicilere-eline-sopa-alip-sokakta-ubercileri-kovalamakla-
olmuyor-40794359 (Accessed January 5, 2023).

Hiirriyet. (2018b). Cumhurbaskan: Erdogan taksicilere seslendi: Sizlerden bir ricam var.
Available at:  https://www.hurriyet.com.tr/gundem/son-dakika-cumhurbaskani-
erdogandan-inceye-kopru-cevabi-40874921 (Accessed January 5, 2023).

IBB (2018). Istanbul Biilteni. Istanbul: IBB.
IBB (2023). Istanbul Ulagim Biilteni. Istanbul: IBB.

ILO (2018). Digital labour platforms and the future of work: Towards decent work in
the online world. Geneva: International Labour Office.

inci, E. (2018). Sar1 Taksiler ve Gri Sulardaki Uber. Iktisat Toplum Derg. 90, 33-39.

Jooss, S., Duggan, J., and Parry, E. (2022). “Technology in Human Resource Functions:
Core systems, emerging trends and algorithmic management” in The emerald handbook
of work, workplaces and disruptive issues in HRM. eds. P. Holland, T. Bartram, T.
Garavan and K. Grant (Leeds: Emerald Publishing), 49-66.

Joyce, S., Stuart, M., and Forde, C. (2023). Theorising labour unrest and trade unionism in
the platform economy. N. Technol. Work. Employ. 38, 21-40. doi: 10.1111/ntwe.12252

Katz, S. (1986). Towards a sociological definition of rent: notes on David Harvey's the
limits to capital. Antipode 18, 64-78. doi: 10.1111/j.1467-8330.1986.tb00353.x

Kaya, G., Akgiindiiz, Y., and Ahi, B. (2022). [zmirdeki Franchising Restoranlarda
Motokuryeler: Is liskileri, Sorunlar1 ve Beklentiler1. J. Human Stud. 10, 342-366. doi:
10.35235/uicd.1173038

Khosa, M. M. (1994). Accumulation and labour relations in the taxi industry.
Transformation 24, 51-71.

Kidak, E. (2021). Kargo Tasimaciliginda Kendi Hesabina Caligma Aldatmacasi — Esnaf
Kurye Modeli. Istanbul: TUMTIS Yayinlar1.

Krastev, K. (2017). The impact of new technology and innovation on the courier and
local delivery services. Bulg. J. Bus. Res. 22, 36-45.

Kresal, B. (2022). “Collective bargaining for platform workers and the European social
charter” in Collective bargaining and the gig economy: A traditional tool for new business
models. eds. J. Boto and E. Brameshuber (Oxford: Hart Publishing), 61-74.

Kullmann, M. (2022). ‘Platformisation’” of work: an EU perspective on introducing a
legal presumption. Eur. Lab. Law J. 13, 66-80. doi: 10.1177/20319525211063112

Kurye Haber. (2022). Yernek Sepeti Protestolart Ne Oldu? Available at: https://kuryehaber.
com/2022/05/yemek-sepeti-protestolari-ne-oldu/ (Accessed January 7, 2023).

Lee, Y. (2023). After a global platform leaves: understanding the heterogeneity of gig
workers through capital mobility. Crit. Sociol. 49,23-37. doi: 10.1177/08969205211055912

Lin, P. M. C,, Au, W. C,, Leung, V. T. Y., and Peng, K. (2020). Exploring the meaning
of work within the sharing economy: a case of food-delivery workers. Int. J. Hosp.
Manag. 91:102686. doi: 10.1016/j.ijhm.2020.102686

Littler, C. R. (1990). “The labour process debate: a theoretical review 1974-88” in
Labour process theory. Studies in the labour process. eds. D. Knights and H. Willmott
(London: Palgrave Macmillan), 46-94.

Maccarrone, V., and Tassinari, A. (2023). “Worker solidarity among gig and precarious
workers” in The Routledge handbook of the gig economy. ed. I. Ness (London:
Routledge), 193-204.

Makal, A. (2018). Ameleden Isciye: Erken Cumhuriyet Dénemi Emek Tarihi
Caligmalar1. 4th Edn. Istanbul: Iletisim Yayinlar.

Marrone, M., and Finotto, V. (2019). Challenging goliath. Informal unionism and
digital platforms in the food delivery sector. The case of riders union Bologna.
Partecipazione e Conflitto 12, 691-716. doi: 10.1285/i20356609v12i3p691

Marx, K. (1990). Capital: A critique of political economy, vol. 1. London:
Penguin Books.

Maxwell, J. A. (2012). Qualitative research design an interactive approach. London:
SAGE Publications.

Merriam, S. B., and Tisdell, E. J. (2015). Qualitative research: A guide to design and
implementation. San Francisco: John Wiley and Sons.

Frontiers in Sociology

11

10.3389/fsoc.2024.1456617

Mohlmann, M., Zalmanson, L., Henfridsson, O., and Gregory, R. W. (2021).
Algorithmic Management of Work on online labor platforms: when matching meets
control. MIS Q. 45, 1999-2022. doi: 10.25300/MISQ/2021/15333

Naidu, S. (2022). Is there any future for a US labor movement? J. Econ. Perspect. 36,
3-28. doi: 10.1257/jep.36.4.3

Nakliyat-s. (2022). Nakliyat s Sendikasi Olarak Baglattigimiz “Yemeksepetini Boykot”
Cagrisina Sanatgilardan, Gazeteci ve Yazarlardan Destek Ve Dayanisma Mesajlari Geldi.
Available at: http://nakliyatis.org/nakliyat-is-sendikasi-olarak-baslattigimiz-yemeksepetini-
boykot-cagrisina-sanatcilardan-gazeteci-ve-yazarlardan-destek-ve-dayanisma-mesajlari-
geldi.html (Accessed January 20, 2023).

NTV. (2019). Ticari Taksi Plakalari 400 bin Lira Artt: (Uber Etkisi). Available at:
https://www.ntv.com.tr/ekonomi/taksi-plakasi-fiyatlari-2-haftada-400-bin-lira-
artti, nPiMz-Z_xUSLNxAsrFBpgQ (Accessed September 15, 2020).

NTV. (2023). Yargitaydan Uber Karari. Available at: https://www.ntv.com.tr/turkiye/
yargitaydan-uber-karari,hOUsuiPYOkiScXWqTOQpwQ (Accessed August 5, 2024).

OECD (2019). OECD employment outlook 2019: The future of work. Paris: OECD
Publishing.

OECD. (2023). Informality and globalisation: In: Search of a new social contract. Paris:
OECD Publishing.

Omidi, A., Dal Zotto, C., and Gandini, A. (2023). Labor process theory and critical
HRM: a systematic review and agenda for future research. Eur. Manag. J. 41, 899-913.
doi: 10.1016/j.em;j.2023.05.003

Oz, 1. (2023). Platform Ekonomisinde Kolektif Eylemi Yeniden Diisiinmek: Trendyol
ve Yemeksepeti Kuryelerinin Eylemleri. Egitim Bilim Toplum Derg. 82, 87-116.

Parent-Rocheleau, X., and Parker, S. K. (2022). Algorithms as work designers: how
algorithmic management influences the design of jobs. Hum. Resour. Manag. Rev.
32:100838. doi: 10.1016/j.hrmr.2021.100838

Parkin, F. (1979). Marxism and class theory. New York: Columbia University Press.

Patton, M. Q. (2014). Qualitative Research & Evaluation Methods: Integrating theory
and practice. London: SAGE Publications.

Pepic¢, L. (2018). The sharing economy: Uber and its effect on taxi companies. Acta
Econ. 16, 123-136. doi: 10.7251/ACE1828123P

Pero, D., and Downey, J. (2024). Advancing workers’ rights in the gig economy
through discursive power: the communicative strategies of indie unions. Work Employ.
Soc. 38, 140-160. doi: 10.1177/09500170221103160

Popan, C., and Anaya-Boig, E. (2021). The intersectional Precarity of platform cycle
delivery workers. SocArXiv 2021:tk6v8. doi: 10.31219/0sf.io/tk6v8

Prentice, B. E., Mossman, C., and Van Schijndel, A. (2010). Taxi fares and the
capitalization of taxi licenses. Canadian transportation research Forum. Proceedings
Issue: 45th Annual Meeting, Toronto. 769-783.

Rosioru, E (2022). “The ‘Smart’ Trade union: New strategies for a digitalised labour
market” in Collective bargaining and the gig economy: A traditional tool for new
business models. eds. J. Boto and E. Brameshuber (Oxford: Hart Publishing), 135-152.

Sarkies, M. N., Hemmert, C., Pang, Y. C,, Shiner, C. T., McDonell, K., Mitchell, R.,
et al. (2022). The human impact of commercial delivery cycling injuries: a pilot
retrospective cohort study. Pilot Feasibility Stud. 8:116. doi: 10.1186/s40814-022-01077-1

Savran, S. (2014). “Smflar1 Haritalamak: Simiflar Birbirinden Nasil Ayrilir?” in
Marksizm ve Smniflar: Diinyada ve Tiirkiyede Siniflar ve Miicadeleleri. eds. S. Savran, K.
Tanyllmaz and E. A. Tonak (Istanbul: Yordam Kitap), 25-70.

Schmitd, E. A. (2017). Digital labour Markets in the Platform Economy Mapping the
political challenges of crowd work and gig work. Friedrich-Ebert-Stiftung.

Schou, P. K., and Bucher, E. (2023). Divided we fall: the breakdown of gig worker
solidarity in online communities. N. Technol. Work. Employ. 38, 472-492. doi: 10.1111/
ntwe.12260

Serdaroglu, U. (2022). Kuryelerin Eylemi Yemek Sepetine Disiplin Yonetmeligini
Degistirtti. Available at: https://www.birgun.net/haber/kuryelerin-eylemi-yemek-sepeti-
ne-disiplin-yonetmeligini-degistirtti-381898 (Accessed January 1, 2023).

Seto, K. S. (2024). Platform sub-imperialism. Big Data Soc 11, 1-10. doi:
10.1177/20539517241249410

Seymour, D. (2009). Who owns taxi Licences? Exclusive Taxi Licences and
Transparency. FCPP Policy Series, p. 67.

Shanahan, G., and Smith, M. (2021). Fair’s fair: psychological contracts and power
in platform work. Int. J. Hum. Resour. Manag. 32, 4078-4109. doi:
10.1080/09585192.2020.1867615

Shvetsova, O. (2022). “Gig economy: trends and perspectives. How to define
advantages and disadvantages of gig economy?” in Sustainability in the gig economy.
eds. A. Gupta, T. Tewary and B. N. Gopalakrishnan (Singapore: Springer), 19-31.

Serensen, A. B. (2005). “Foundations of a rent-based class analysis” in Approaches to
class analysis. ed. E. O. Wright (Cambridge: Cambridge University Press), 119-151.

Spooner, D., and Manga, E. (2019). Nairobi bus rapid transit labour impact assessment
research report. Manchester: Global Labour Institute.

Sputniknews Tiirkiye. (2018a). Istanbul Taksiciler Birligi Baskan: Oztiirk: Uber'e Binen
Vatan Hainidir. Available at: https://tr.sputniknews.com/turkiye/201804121033005425-
irfan-ozturk-uber-vatan-haini/ (Accessed September 29, 2022).

frontiersin.org


https://doi.org/10.3389/fsoc.2024.1456617
https://www.frontiersin.org/journals/sociology
https://www.frontiersin.org
https://doi.org/10.1111/ilr.12222
https://doi.org/10.1111/ntwe.12228
https://www.hurriyet.com.tr/video/mevlut-uysaldan-taksicilere-eline-sopa-alip-sokakta-ubercileri-kovalamakla-olmuyor-40794359
https://www.hurriyet.com.tr/video/mevlut-uysaldan-taksicilere-eline-sopa-alip-sokakta-ubercileri-kovalamakla-olmuyor-40794359
https://www.hurriyet.com.tr/video/mevlut-uysaldan-taksicilere-eline-sopa-alip-sokakta-ubercileri-kovalamakla-olmuyor-40794359
https://www.hurriyet.com.tr/gundem/son-dakika-cumhurbaskani-erdogandan-inceye-kopru-cevabi-40874921
https://www.hurriyet.com.tr/gundem/son-dakika-cumhurbaskani-erdogandan-inceye-kopru-cevabi-40874921
https://doi.org/10.1111/ntwe.12252
https://doi.org/10.1111/j.1467-8330.1986.tb00353.x
https://doi.org/10.35235/uicd.1173038
https://doi.org/10.1177/20319525211063112
https://kuryehaber.com/2022/05/yemek-sepeti-protestolari-ne-oldu/
https://kuryehaber.com/2022/05/yemek-sepeti-protestolari-ne-oldu/
https://doi.org/10.1177/08969205211055912
https://doi.org/10.1016/j.ijhm.2020.102686
https://doi.org/10.1285/i20356609v12i3p691
https://doi.org/10.25300/MISQ/2021/15333
https://doi.org/10.1257/jep.36.4.3
http://nakliyatis.org/nakliyat-is-sendikasi-olarak-baslattigimiz-yemeksepetini-boykot-cagrisina-sanatcilardan-gazeteci-ve-yazarlardan-destek-ve-dayanisma-mesajlari-geldi.html
http://nakliyatis.org/nakliyat-is-sendikasi-olarak-baslattigimiz-yemeksepetini-boykot-cagrisina-sanatcilardan-gazeteci-ve-yazarlardan-destek-ve-dayanisma-mesajlari-geldi.html
http://nakliyatis.org/nakliyat-is-sendikasi-olarak-baslattigimiz-yemeksepetini-boykot-cagrisina-sanatcilardan-gazeteci-ve-yazarlardan-destek-ve-dayanisma-mesajlari-geldi.html
https://www.ntv.com.tr/ekonomi/taksi-plakasi-fiyatlari-2-haftada-400-bin-lira-artti,mPiMz-Z_xUSLNxAsrFBpgQ
https://www.ntv.com.tr/ekonomi/taksi-plakasi-fiyatlari-2-haftada-400-bin-lira-artti,mPiMz-Z_xUSLNxAsrFBpgQ
https://www.ntv.com.tr/turkiye/yargitaydan-uber-karari,h0UsuiPY0kiScXWqTOQpwQ
https://www.ntv.com.tr/turkiye/yargitaydan-uber-karari,h0UsuiPY0kiScXWqTOQpwQ
https://doi.org/10.1016/j.emj.2023.05.003
https://doi.org/10.1016/j.hrmr.2021.100838
https://doi.org/10.7251/ACE1828123P
https://doi.org/10.1177/09500170221103160
https://doi.org/10.31219/osf.io/tk6v8
https://doi.org/10.1186/s40814-022-01077-1
https://doi.org/10.1111/ntwe.12260
https://doi.org/10.1111/ntwe.12260
https://www.birgun.net/haber/kuryelerin-eylemi-yemek-sepeti-ne-disiplin-yonetmeligini-degistirtti-381898
https://www.birgun.net/haber/kuryelerin-eylemi-yemek-sepeti-ne-disiplin-yonetmeligini-degistirtti-381898
https://doi.org/10.1177/20539517241249410
https://doi.org/10.1080/09585192.2020.1867615
https://tr.sputniknews.com/turkiye/201804121033005425-irfan-ozturk-uber-vatan-haini/
https://tr.sputniknews.com/turkiye/201804121033005425-irfan-ozturk-uber-vatan-haini/

Erséz and Basaran

Sputniknews Tiirkiye. (2018b). Bir Uber Soforii Hastanelik Edildi, Biri 12 Taksicinin
Lincinden Zor Kurtuldu. Available at: https://sputniknews.com.tr/20180309/uber-taksi-
saldiri-1032562472.html (Accessed September 29, 2022).

Sputniknews Tiirkiye. (2019). Tiirkiyede Faaliyetleri Durdurulan Ubere Erisim Tamamen
Engellendi. Available at: https://tr.sputniknews.com/turkiye/201912241040902761-turkiyede-
faaliyetleri-durdurulan-ubere-erisim-tamamen-engellendi (Accessed December 25, 2023).

Sputniknews Tiirkiye. (2020). Taksi Plakalar: Tartisma Yaratti: 'Fiyatlar Yar: Yartya
Diisecek’ Iddiasi. Available at: https://sputniknews.com.tr/20200121/taksi-plakalari-
tartisma-yaratti-1041216593.html (Accessed January 22, 2022).

Steinberg, M., and Li, J. (2017). Introduction: regional platforms. Asiascape: digital.
Asia 4,73-83. doi: 10.1163/22142312-12340076

Stuart, M., Trappmann, V., Bessa, L, Joyce, S., Neumann, D., and Umney, C. (2023).
Labor unrest and the future of work: global struggles against food delivery platforms.
Labor Stud. J. 48, 287-297. doi: 10.1177/0160449X231178780

Szerb, L., Komlosi, E. S., Acs, Z. J., Lafuente, E., and Song, A. K. (2022). The digital
platform economy index 2020. Berlin: Springer.

T24. (2018). Taksi Plakast Fiyatlar: Yiizde 30 Diistii. Available at: https://t24.com.tr/
haber/taksi-plakasi-fiyatlari-yuzde-30-dustu,771857 (Accessed September 29, 2023).

Tekeli, I. (2010). Istanbul ve Ankara I¢in Kent I¢i Ulasim Tarihi Yazilar1. Istanbul:
Tarih Vakfi Yurt Yaymnlari.

Tekeli, I, Giiléksiiz, Y., and Okyay, T. (1976). Gecekondulu, Dolmuslu, Isportal: $ehir.
Ankara: Cem Yayinlar1.

The Investment Office of the Presidency of the Republic of Tiirkiye. (2024). Basar:
Hikayeleri - Delivery Hero. Available at: https://www.invest.gov.tr/tr/whyturkey/
successstories/sayfalar/delivery-hero.aspx (Accessed August 3, 2024).

‘The Investment Office of the Presidency of the Republic of Tiirkiye. (2023). Alibaba plans
to invest USD 1 billion in Tiirkiye. Available at: https://www.invest.gov.tr/en/news/news-from-
turkey/pages/alibaba-plans-invest-usd-1-billion-turkiye.aspx (Accessed August 3, 2024).

Thompson, P. (1990). “Crawling from the wreckage: the labour process and the politics
of production” in Labour process theory. eds. D. Knights and H. Willmott (London:
Palgrave Macmillan), 95-124.

‘Thompson, P, and Newsome, K. (2004). “Labor process theory, work, and the employment
relation” in Theoretical perspectives on work and the employment relationship. ed. B. E.
Kaufman (Princeton, NJ: Industrial Relations Research Association), 133-162.

Thompson, P, and Smith, C. (2009). Labour power and labour process: contesting the
marginality of the sociology of work. Sociology 43, 913-930. doi: 10.1177/0038038509340728

TRT Haber. (2019). CHP'nin Istanbul Aday: Imamoglu: Ben Taksicinin Yanindayim.

Available  at:  https://www.trthaber.com/haber/gundem/chpnin-istanbul-adayi-
imamoglu-ben-taksicinin-yanindayim-409589.html (Accessed December 20, 2023).

Frontiers in Sociology

12

10.3389/fsoc.2024.1456617

Ulusal. (2018). UBER Soforiine Saldir: Iddiastyla 2 Taksici Gozaltina Alindi. Available
at: https://www.ulusal.com.tr/haber/8587926/uber-soforune-saldiri-iddiasiyla-2-taksici-
gozaltina-alindi (Accessed December 20, 2023).

Uysal, K. (2023). Digital labour platforms and neoliberal governmentality: the case of
platform workers in Turkey. Int. J. Sociol. Soc. Policy 43, 142-155. doi: 10.1108/
IJSSP-09-2021-0248

Van Doorn, N. (2020). At what price? Labour politics and calculative power struggles
in on-demand food delivery. Work Organ. Lab. Glob. 14, 136-149. doi: 10.13169/
workorgalaboglob.14.1.0136

Vecchio, G., Tiznado-Aitken, I., Albornoz, C., and Tironi, M. (2022). Delivery workers
and the interplay of digital and mobility (in)justice. Digit. Geogr. Soc. 3:100036. doi:
10.1016/j.diggeo.2022.100036

Veen, A., Barratt, T., and Goods, C. (2020). Platform-Capital’s ‘app-etite’ for control:
a labour process analysis of food-delivery work in Australia. Work Employ. Soc. 34,
388-406. doi: 10.1177/0950017019836911

Vieira, T. (2020). The lose-lose dilemmas of Barcelona’s platform delivery Workers
in the age of COVID-19. Soc. Sci. Hum. Open 2:100059. doi: 10.1016/j.
$sah0.2020.100059

Wallsten, S. (2015). The competitive effects of the sharing economy: How is Uber
changing taxis? New York: Technology Policy Institute.

Webster, J. (2016). Microworkers of the gig economy: separate and precarious. New
Labor Forum 25, 56-64. doi: 10.1177/1095796016661511

Wood, A.]., Lehdonvirta, V., and Graham, M. (2018). Workers of the Internet unite?
Online freelancer organisation among remote gig economy Workers in six Asian and
African Countries. N. Technol. Work. Employ. 33, 95-112. doi: 10.1111/ntwe.12112

Woodcock, J., and Cant, C. (2022). Platform worker Organising at Deliveroo in the
UK: from wildcat strikes to building power. J. Labor Soc. 25, 220-236. doi:
10.1163/24714607-bjal0050

Wyman, K. (2013). Problematic private property: the case of New York taxicab
medallions. Yale J. Regul. 30, 125-187.

Yenisey, K. D. (2022). “The shortcomings of the North American collective bargaining
model with regard to platform workers: the Turkish perspective” in Collective bargaining
and the gig economy: A traditional tool for new business models. eds. J. Boto and E.
Brameshuber (London: Hart Publishing), 197-209.

Yildizgdz, K. (2018). Dijitallesme Caginda Taksiler. istanbul: Marmara Belediyeler
Birligi Kiltiir Yayinlar1.

frontiersin.org


https://doi.org/10.3389/fsoc.2024.1456617
https://www.frontiersin.org/journals/sociology
https://www.frontiersin.org
https://sputniknews.com.tr/20180309/uber-taksi-saldiri-1032562472.html
https://sputniknews.com.tr/20180309/uber-taksi-saldiri-1032562472.html
https://tr.sputniknews.com/turkiye/201912241040902761-turkiyede-faaliyetleri-durdurulan-ubere-erisim-tamamen-engellendi
https://tr.sputniknews.com/turkiye/201912241040902761-turkiyede-faaliyetleri-durdurulan-ubere-erisim-tamamen-engellendi
https://sputniknews.com.tr/20200121/taksi-plakalari-tartisma-yaratti-1041216593.html
https://sputniknews.com.tr/20200121/taksi-plakalari-tartisma-yaratti-1041216593.html
https://doi.org/10.1163/22142312-12340076
https://doi.org/10.1177/0160449X231178780
https://t24.com.tr/haber/taksi-plakasi-fiyatlari-yuzde-30-dustu,771857
https://t24.com.tr/haber/taksi-plakasi-fiyatlari-yuzde-30-dustu,771857
https://www.invest.gov.tr/tr/whyturkey/successstories/sayfalar/delivery-hero.aspx
https://www.invest.gov.tr/tr/whyturkey/successstories/sayfalar/delivery-hero.aspx
https://www.invest.gov.tr/en/news/news-from-turkey/pages/alibaba-plans-invest-usd-1-billion-turkiye.aspx
https://www.invest.gov.tr/en/news/news-from-turkey/pages/alibaba-plans-invest-usd-1-billion-turkiye.aspx
https://doi.org/10.1177/0038038509340728
https://www.trthaber.com/haber/gundem/chpnin-istanbul-adayi-imamoglu-ben-taksicinin-yanindayim-409589.html
https://www.trthaber.com/haber/gundem/chpnin-istanbul-adayi-imamoglu-ben-taksicinin-yanindayim-409589.html
https://www.ulusal.com.tr/haber/8587926/uber-soforune-saldiri-iddiasiyla-2-taksici-gozaltina-alindi
https://www.ulusal.com.tr/haber/8587926/uber-soforune-saldiri-iddiasiyla-2-taksici-gozaltina-alindi
https://doi.org/10.1108/IJSSP-09-2021-0248
https://doi.org/10.1108/IJSSP-09-2021-0248
https://doi.org/10.13169/workorgalaboglob.14.1.0136
https://doi.org/10.13169/workorgalaboglob.14.1.0136
https://doi.org/10.1016/j.diggeo.2022.100036
https://doi.org/10.1177/0950017019836911
https://doi.org/10.1016/j.ssaho.2020.100059
https://doi.org/10.1016/j.ssaho.2020.100059
https://doi.org/10.1177/1095796016661511
https://doi.org/10.1111/ntwe.12112
https://doi.org/10.1163/24714607-bja10050

	Navigating resistance on digital platforms: delivery and transportation labor in Türkiye
	1 Introduction: platform work through the lens of labor process and property relations
	2 Method and limitations
	3 Digital labor platforms and delivery/transport workers in Istanbul: differentiating forms of resistance
	3.1 Struggle within the digital platforms: case of delivery workers in Istanbul
	3.2 Occupational segregation, rent and platform work: traditional taxi resistance against digital platforms in Istanbul

	4 Discussion
	5 Conclusion

	References

