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This article examines the urban (in) security landscape in a postcolonial emerging human settlement in Africa. Hopley Farm Settlement is used as a case study focusing on the perspectives of this urban (in) security on spatial justice. This study contributes to the emerging scholarship on African cities that focuses on urban security, which is increasingly becoming a critical issue owing to multiple socioeconomic, political, and environmental risks inherent in Africa. We argue that the poor residing in emerging human settlements are victimized mainly and subjected to different forms of violence exposing them to urban (in) securities. This insecurity makes it challenging to achieve the envisaged sustainable development goal that aspires to create safe and resilient cities and settlements by 2030. The study employed an exploratory phenomenological research design where data were collected from 450 questionnaires administered to residents and 20 in-depth interviews with residents from Hopley. Thematic analysis was used to analyse the data. The study maps Hopley's (in) security terrain, focusing on different parameters that bring insights to the security scape of the settlement. The strategies employed by the community to navigate this complex terrain are explored in light of infrastructural violence theory, which brings insights into spatial justice. The findings reveal that the envisaged mixed used settlement form considers urban security in the design of Hopley. However, the realities of the settlement show complex urban insecurities, including unsafe living environments, political victimization, lack of tenure, crime and violence that manifest even through severe cases such as murder and rape. Marginalization of the poor is thus prevalent in this community and calls for the government to reconsider the planning, development, and management of emerging settlements where the poor reside in the shadow of the state.
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Introduction

Urban insecurity is a persisting challenge stifling urban liveability in most African cities (African Policy Circle., 2020). The situation is dire in emerging human settlements characterized by poverty, unemployment, limited infrastructure such as police stations, and street lighting exposes the communities to several risks. Emerging human settlements are identified as “self-developed” settlements “starting” from “scratch” through community self-development initiatives (Green and Handley, 2009). The self-developed settlements are often located on the city's margins, where land values are relatively low, thus accommodating the urban poor (Matamanda, 2020). Therefore, being on the margins of the city, Yiftachel (2009) explained that emerging human settlements exist in the shadow of the formal city. Emerging settlements are thus characterized by “locational discrimination” owing to their positions in undesirable locations that may also be outside the city's developable area (Soja, 2010). This positioning of the emerging settlement in the shadows and “darkness” of the formal city is attributed to the political economy of human settlement development that has seen politicians giving less priority to these settlements (Yiftachel, 2009).

The spatial and governance characteristics of emerging human settlements expose them to multiple challenges, including economic inequality, weak state capacity, and limited opportunities for the urban dwellers who end up resorting to crime and violence to eke a living (Fox and Beall, 2012; Mphambukeli, 2015; African Policy Circle., 2020). In this way, the liveability of cities is compromised, a situation that makes it difficult to achieve the imagined sustainable development goal (SDG) eleven that “envisage to make cities safe, resilient, sustainable and inclusive” by 2030. This SDG confirms other national policies acknowledging that safety is a critical issue to be considered in developing and managing human settlements (Government of Zimbabwe, 2020).

The failure to factor in urban safety and security in human settlement planning and management proves to be disastrous because the impact of crime and insecurity restricts social and economic development, which ultimately compromises opportunities and pro-poor policies (Muggah, 2012; Ceccato and Nalla, 2018). However, achieving such safe human settlements is contingent on urban planning approaches that should address safety and security issues (Matai et al., 2021).

From the preceding paragraph, it is clear that security issues constitute a crucial aspect of human settlements. Urban centers in Zimbabwe are increasingly becoming hubs of violence and crime, affecting the safety of the residents, especially the poor, who cannot invest in security measures such as private security services. The overall crime rate in Zimbabwe increased by 10 to 15 percent across most sectors in 2016. Harare is also becoming an environment where robbers and criminals thrive and prowling innocent citizens (Matai et al., 2021; Whiz, 2021). The most significant safety and security threats in urban centers across Zimbabwe are “crimes of opportunity and include routine thefts, residential burglaries, and smash and grab attacks (especially at dark intersections at night). In Zimbabwe, the perpetrators of criminal activities also engage in violent crimes such as assaults, rape, robbery, and theft, while murder cases are increasing (Tshili, 2021). In their study, Oosterom and Pswaray (2014) found that violent crime characterizes many of the poorer, high-density suburbs in Zimbabwe. The findings of this study confirm the observations made by Muggah (2012: vii) and Tshili (2021) that the more pernicious effects of urban violence appear to be concentrated in marginalized settlements and among low-income families.

Yet, existing studies on urban insecurity in Zimbabwe have not considered how urban insecurity is intricately related to spatial injustice. Nyabvedzi and Chirisa (2012) considered the spatial dimensions of security and possible solutions for combating crime, though the focus has been on the affluent suburbs of Harare. Their study highlighted how Marlborough East residents have suffered severe property, life, and valuables losses. Chirisa et al. (2016) examined the policies and strategies that may be used to combat crime and insecurity in selected cities in southern Africa. Similarly, Matai et al. (2021) analyzed the role of urban planning and design as tools for managing crime and security in Harare. This study is situated in this ongoing discussion and scholarship on urban security and infrastructure violence.

The study argues that crime and violence inherent in emerging human settlements perpetuates urban insecurity through physical characteristics of the settlements, such as lack of basic services, limited economic opportunities, and weak policing and governance systems regulating the everyday activities in the settlements. Subsequently, the communities are subjected to infrastructure violence and spatial injustice that manifests through the locational discrimination and urban policies or the lack of to accommodate the needs of these marginal communities. Its focus is on exploring ways in which the spatial characteristics and governance of emerging human settlements. Therefore, this study examines the urban (in) security landscape in Africa's postcolonial emerging human settlement. Hopley Farm Settlement is used as a case study focusing on the perspectives of this urban (in) security on infrastructure violence.



Theoretical and conceptual framing

Safety and security are vital considerations in the establishment of human settlements. Specifically, through sustainable development goal (SDG) eleven, governments espouse to make human settlements inclusive, safe, resilient, and sustainable by 2030. However, insecurity remains a key issue in emerging human settlements in most cities in the Global South. Several studies have focused on the built environment and how urban design contributes to city crime and violence (Jacobs, 1961; Newman, 1973; Chirisa et al., 2016). The safety of a settlement is also a product of the built environment where the ultimate form of the settlement tends to have a bearing on the residents' ability to feel safe and comfortable. Jacobs (1961, p. 35) argued that streets contribute significantly to safety in human settlements. She indicated that three main qualities of streets enhance the safety of settlements. First, streets act as boundaries that help separate public and private space thus impacting on the spatiality of crime and violence (Schnell et al., 2017). These clear boundaries help curb trespassing by defining the urban space where the property owner feels safe. Second, the street must always be an active space where there are eyes that include certain land use activities that help to make the streets lively all the times. Chirisa et al. (2016) affirmed that streets can be designed to become active and interactive spaces. Third, Jacobs (1961) suggested that there must be users who continuously use sidewalks. These users become additional eyes on the streets as crime and violence have been noted to occur in desolated sections of the settlements where no one frequents at certain times of the day. However, Leyden (2003) and Lund (2003) have the opinion that some land use arrangements encourage greater resident street activity that increase passive surveillance while also having the ability to create opportunities for crime if these individuals may be offenders according to Zahnow (2018) may capitalize on the crowds in perpetuating crimes.

According to Newman (1973), safety in settlements could be provided through the conception of the defensible space that focuses on using alienating mechanisms to reduce crime in neighborhoods and make them safer. From his conception, Newman (1973) reasoned that safety in urban spaces is enhanced through four key design elements: territoriality, surveillance, image, and milieu and environment. Territoriality depicts the built form acting as symbolic and actual barriers to perpetuating crime and violence in settlements. Surveillance emerges as a key component that in the modern day has been upscaled to include surveillance cameras (Chirisa et al., 2016) that are mounted even in public spaces and depict the “eyes” on the streets identified by Jacobs (1961). Also, the design and management of the built form greatly help support the settlements' liveability, especially considering safety issues. The environment is the last strand that reveals how the surrounding spaces influence the settlement's security (Silva and Li, 2020). The environment can include open spaces such as wetlands and urban forests that become crime hotspots or fearscapes. Usually, the environmental factors align with the lack of eyes; for example, cemeteries are desolate areas that many shy away from but have proved to be dangerous scapes in urban areas (Adel et al., 2016). This is key considering how most emerging settlements are positioned on the edge of cities. Beyond the design and form of the built environment, the provisioning and servicing of the human settlements also become a critical factor in enabling or disabling urban safety in emerging human settlements.


Infrastructure violence in emerging human settlements and the creation of fear spaces

Infrastructural violence is a concept that manifests from spatial injustice. Infrastructure violence explains the exclusion and marginalization suffered by specific individuals and groups due to the planning, design, and provision of infrastructure and services (Rodgers and O'Neill, 2012). Such infrastructure and services include reticulated water, sanitation, electricity, public transport, and housing. Since these infrastructures are critical in sustaining the liveability of emerging human settlements, their inadequacy or absence, in extreme cases, causes untold suffering to the individuals and groups denied access to these services (Mphambukeli, 2019; Truelov and O'Reilly, 2021).

The exclusion and displacement associated with the infrastructural violence result from human settlements' planning and governance function, increasing the vulnerability of specific individuals and groups, especially the poor. Through this displacement, Yiftachel (2009) has postulated that “gray spaces” emerge where the poor are entrenched in awful spaces in the shadows of the formal city. Being in the shadow of the formal city means these communities are positioned in the “blackness” of the city. This blackness is characterized by evictions/destruction/death, which symbolize unsafe and unliveable spaces that become dangerous and life-threatening for the inhabitants. Informal settlements are a typical example of how the poor are forced into these unsafe spaces.

Kamete (2017) applied the concept of the “camp,” which he likened to the Nazi's concentration camps where residents were victimized, harassed, and lived in fear of the state agents and several other forces that threatened their peace and security.

According to Rodgers and O'Neill (2012, p. 402), infrastructural violence can be active and arises through the “articulation of infrastructure that are designed to be violent.” Desai (2018, p. 89) explained that infrastructure is designed to be violent when “the ways in which urban planning, policies and governance forge infrastructure that produces […] inadequacies and everyday deprivations, burdens, inequities, tensions, and conflicts in residents' lives.” This type of violence is inherent in most African cities. It becomes the root of most insecurity issues in cities as the inadequacies become viable groups from multiple urban maladies and criminal activities as residents seek alternative services. Moreover, the designs may perpetuate fear scapes where certain areas, by their design or lack of adequate infrastructure provision, become hotspots of criminal activities (England and Simon, 2010). According to Yiftachel (2009), this violence in design is evident in most cities of the South that exhibit signs of “creeping urban apartheid” showing how the “gradations of rights and capabilities commonly based on inscribed classifications” trigger crime and violence. The South African case of the Apartheid planning systems shows how the spatial segregation has also contributed to some insecurity and safety issues in most poor suburbs that were positioned on the city edges and also with limited services such as police stations and integrated transport systems that often places the commuters at risk, especially those navigating the first/last mile in the early hours of the morning before daylight or later in the day after sunset (Breetzke, 2012; Jean-Claude, 2014). The distance from services and economic opportunities, such as schools and work forces the residents to leave homes early and come back late, compromising their safety as they navigate this last mile (Nche, 2020).

The gray spaces articulated by Yiftachel (2009) resonated with infrastructural violence because being in the shadow of the city and positioned in spaces susceptible to destruction and death often means the government fails to provide and cater for the servicing and provisioning of these settlements. Subsequently, residents must reside in communities lacking basic services such as water and sanitation, electricity and public transport, exposing them to several dangers and threats (Mphambukeli, 2015; Ramakrishnan et al., 2021). According to Young (1990), this denial and exclusion make individuals and groups vulnerable to exploitation.

Passive infrastructural violence refers to socially harmful effects derived from infrastructure's limitations and omissions (Rodgers and O'Neill, 2012). For example, when people are deliberately excluded from accessing infrastructure services, they tend to be exposed to multiple insecurities and safety concerns.

Emerging human settlements are marginal spaces. They are usually deprived of basic infrastructure and services that are the bedrock of the functionality of any settlement. For example, street lighting is never present, and water and sanitation facilities are not provided, leaving the communities to improvise. Public transport services are also problematic, especially considering the state of the roads that makes it difficult for taxis to navigate. Consequently, public transport does not serve the communities, making it difficult for commuters to navigate the last mile. The situation is especially dire for those who commute to and from work when it is dark. Owing to these infrastructure deficiencies, the emerging settlements thus become spaces of fear as residents, especially women, become victims of rape when accessing water (Matamanda, 2020). Mugging and robberies also become prevalent for those covering the last mile. This is especially true when the individuals have to walk through open spaces, cemeteries or any space that are dangerous scapes.




Methodology


Description of the study area

Hopley Farm Settlement is located on the edge of Harare, in the southerly parts of the city. The settlement is approximately 15 kilometers from the city center and is disconnected from economic activities. Hopley Farm settlement was established in 2005 after Operation Murambatsvina (OM)1. The government sought to house the victims of the OM through Operation Garikai/Hlalani Kuhle following the visit of a United Nations delegation that had come to assess the magnitude of the human rights violation that the government had executed OM (Tibaijuka, 2005). However, the government justified its decision through legislation such as section 35 of the regional town and country planning act that empowers local authorities to “[…] remove, demolish or alter existing buildings […]” considered to be compromising urban liveability (Government of Zimbabwe, 1976). Through the Ministry of Local Government and Housing Services, the government of Zimbabwe directed the City of Harare to allocate housholds displaced by OM plots in Hopley Farm Settlement (Matamanda, 2020). Before OM, the City of Harare had finalized preparations of a layout plan for Hopley Farm settlement but had not allocated any beneficiaries plots due to the absence of reticulated water and sewer (Bandauko et al., 2022). This complied with the provisions of section 86 of the Public Health Act that mandates local authorities to provide and maintain “[…] a sufficient supply of wholesome water for drinking and domestic purposes …” and section 104 of the same act that considers settlements with such wholesome water supply and reticulated sanitation systems as nuisances and not fit for human habitation.

Albeit the absence of the services, some households displaced by OM were allocated plots in Hopley Farm Settlement. The establishment of Hopley Farm Settlement thus depicted the “camp” articulated by Kamete (2017), showing how the poor have been confined in abject space with limited opportunities and services to sustain their livelihoods and well-being.



Research design and methods

The study is qualitative and employs an exploratory phenomenological research design (Smith et al., 2009). The exploratory phenomenological research design was instrumental in exploring the lived experiences of the residents from Hopley regarding urban security challenges.

A survey was initially undertaken with 450 questionnaires administered to household heads in Hopley Farm Settlement to get a general overview and understanding of the residents' safety and security needs and concerns. Ethical approval to conduct the study was obtained from the University of the Free State human research Ethics Committee (UFS-HSD2017/0808). The study was conducted in November – December 2017. At the time, it was estimated that 7,000 households were accommodated in Hopley Farm Settlement. The Yamane formula2 was used to determine the sample size. From the formula, a sample size of 378 was obtained, however, 450 questionnaires were eventually administered after factoring in an attrition level at 19%. The questionnaire survey formed the basis for the in-depth interviews as particular respondents divulged particular issues that needed further discussion. During this stage of the survey, we sought the consent of some respondents willing to provide more in-depth information regarding accessing basic services in Hopley Farm Settlement.

Twenty in-depth interviews conducted with residents from Hopley. These interviews were conducted with individuals who had experienced crime or violence in Hopley or knew someone to provide their lived experiences of the safety scape in Hopley. The focus was on identifying how the settlement form and function relate to crime and violence in the settlement and how the provision or lack of basic services and infrastructure impacts security in Hopley Farm Settlement. Key informant interviews were also conducted with three planning professionals working in the public sector.

Thematic analysis was used to analyze the data. The four steps proposed by Erlingsson and Brysiewicz (2017) on data analysis guided the data analysis process for this study. First, we familiarized with the interview and survey data through reading critically the interview notes and transcriptions from the fieldwork. This enabled us to divide the data into meaning units that focused on urban insecurity issues from the infrastructure violence and emerging settlement lens. Third, we condensed these meaning units into codes and lastly developed categories and themes. The themes were broadly focused on the nature of infrastructure or the lack of in the emerging settlement and the realities of safety and security concerns in Hopley Farm Settlement.



Findings from Hopley Farm Settlement
 
Infrastructure and services violence in Hopley Farm Settlement

As mentioned earlier, it was alluded to by the officials from the City of Harare that Hopley Farm Settlement was a planned settlement with layout designs and proposals set for infrastructure provision. This has been confirmed by Matamanda (2019) and Muchadenyika (2020), highlighting the envisaged infrastructure and service delivery in Hopley. Regarding water, proposals were made by the City of Harare through the Southern Incorporated Plan, which covers Hopley to connect the settlement to existing water mains for Harare (City of Harare., 1999). However, the Harare Combination Master Plan of 1992 lucidly pointed out the need for new public utility infrastructure commensurate with the “continued outward expansion of the City of Harare” (City of Harare., 1992, p. 3). This situation shows the fragility of the existing water infrastructure in Harare, which was apparent from the community member in Hopley Farm Settlement, who then revealed the water woes they have been experiencing since relocating to the settlement.

The same applies to sanitation facilities. According to the town planner, she indicated that “since reticulated sewer is considered a norm in urban settlements in Zimbabwe, it was proposed that Hopley Farm Settlement would be connected through the Mukuvisi outfall to the Firle Sewerage Works.” This reticulated sewer resonated with the Public Health Act, part IX, section 82, which encourages the safe disposal of fecal matter and wastewater in human settlements, thereby sustaining human dignity and public health. Moreover, the plot sizes in Hopley Farm Settlement that ranged between 150 and 350 m2 meant that centralized sanitation system was the most ideal for the settlement as stipulated in Circular 70 of 2004. The circular stipulates that all plot sizes in the high-density suburbs must be connected to a reticulated sewer system. In the same manner, the proximity of Hopley Farm Settlement to existing sewer works meant it would be easier for the settlement to be connected as explained above.

Overall, a mixed land use development was envisaged for Hopley Farm Settlement. This was alluded by a planning consultant interviewed who pointed out that “A mixed land use planning approach was designed for Hopley taking cognisant of the adjacent suburb of Waterfalls. We sought to use the existing and planned infrastructure to make this settlement liveable.” This mixed land use development resonates with the ideals of Newman (1975) and Jacobs (1961), focusing on providing infrastructure and services such as police stations. It was also planned to incorporate different land uses within the settlements to give residents easy access to services, such as schools and employment opportunities. Transport issues were also considered considering the need for an integrated transport planning system that would promote safety in the settlement. This was explained by the official from the City of Harare's transport department that in planning for Hopley, there was a consideration on how best road safety was to be affected so that road accidents would be minimized.



The realities of safety and security in Hopley Farm Settlement

Table 1 shows the survey responses of the residents in Hopley regarding perceptions of safety in the settlement. It emerged that 65.11 per cent of the respondents did not feel safe in Hopley Farm Settlement. Residents interviewed pointed out some experiences that made them feel insecure in Hopley Farm Settlement. One man, a resident in Hopley Farm Settlement who was interviewed, remarked “My tenant was murdered at Chitungwiza Road recently. This incident has made me feel extremely unsafe in Hopley.” Another respondent, a woman, illustrated the gendered dimensions of insecurity in Hopley Farm Settlement. The woman remarked, “the incident when a young girl was murdered at a nearby dam was too much for me to handle as a woman and the experience always makes me feel like I am prey and there are vultures out there watching me.” This incident narrated by the women also shows how the environment can contribute to the perpetuation of certain crimes, as postulated by Newman (1975). The dam area in Hopley Farm Settlement is a desolate and eerie place with a wetland area and is not habited; hence, it becomes a dangerous area at night.


TABLE 1 Residents' perception of safety in Hopley Settlement.
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Some 27.33 per cent highlighted that they somewhat felt safe in Hopley. In contrast, a mere 0.67 per cent of 3 respondents mentioned that a low percentage of the survey respondents indicated feeling safe (6.89 per cent) in the settlement. In comparison, a mere 0.67 per cent of 3 respondents said they felt very safe in Hopley Farm Settlement. These survey findings revealed that residents in Hopley live in fear and do not enjoy the comfort of the settlement, which depicts the gray space described by Yiftachel (2009). This also asserts the conceptions of Kamete (2017), likening the settlement to a camp where fear is an intricate part of the everyday lives of the residents.

Figure 1 summarizes the experiences of the respondents with safety issues in Hopley. It is shown that 43 per cent of the respondents experienced an incident in which they felt unsafe and threatened in Hopley. A further 41 percent indicated that they never felt or experienced fear, while 16 percent were unsure. These findings illustrate the apparent insecurity and unsafe space characterizing Hopley Farm Settlement. The respondents who mentioned that they had experienced incidences that made them insecure and afraid highlighted their gruesome experiences in Hopley Farm Settlement. These accounts reveal the insecurity of the settlement and bring to attention the depiction of the settlement as a fearscape. The following response from a resident interviewed demonstrates some lived experiences of the residents in Hopley regarding insecurity and safety issues in the settlement. A widow recounted, “When a thief broke into our house, the experience was traumatizing as they exposed the lack of security in the neighborhood and my house.”
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FIGURE 1
 Responses to the question on the experiences in which the respondents felt unsafe in the neighborhood.


Different types of crimes make Hopley unsafe. Figure 2 highlights the nature of criminal activities that make Hopley Farm Settlement unsafe by compromising the well-being of the residents. First, the respondents confirmed that criminal activities that occurred very often in the settlements are street crimes (70 per cent), purse-snatching (63.33 per cent), murder (44 per cent), and rape (23.78 per cent). The high prevalence of street crimes brings to attention a lot of issues that the residents explained. First, the streets in Hopley Farm Settlement are not well-defined in most areas, including narrow paths that pass through different areas, including the wetland and then the cemeteries on the other side of the settlement. Some women lamented that the streets are unsafe at night, lack lighting, and thus become unsafe. One respondent remarked, “it is not safe to walk in Hopley Farm Settlement at night because you will b robbed.” Another respondent confirmed this statement and lamented that “at night, the whole of Hopley becomes a danger zone, and women are the major victims.”


[image: Figure 2]
FIGURE 2
 The nature and frequency of crimes in Hopley Farm Settlement.


The absence of reticulated water and sanitation facilities in Hopley Farm Settlement has been largely linked to safety issues in the settlement. It was revealed that 42 per cent of the respondents use pit latrines. These pit latrines are positioned outside the houses and expose the households to different risks, especially when using the toilets at night. Figure 3 shows one pit latrine lacking privacy and exposes the user to some perverts. A woman explained that “using this toilet is risky, even during the day. It is even dangerous at night as one can easily get in there and rape you.” This finding confirms the statistics presented in Figure 2, showing that 23.78 per cent of the respondents confirmed that rapes often occur while 21.56 per cent highlighted that rapes rarely occur. One respondent boldly stated, “there are too many rape cases which go unreported and I always feel I can be raped at any time.”
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FIGURE 3
 A structure serving as a toilet lacking privacy and protection.


Figure 2 shows that street crimes and purse snatching top the list in their occurrence. Some areas were singled out as high crime zones, such as Zone 2, because of overcrowding and the high poverty rates that characterize the area. Specifically, this findings points to the spatiality of crime and violence that is concurrent with poverty. This also points to the heterogeneity of crime and violence in an emerging settlements showing how some areas may be considered relatively safer than others. The high unemployment rates in Hopley Farm Settlement have also been identified as a trigger for crime and violence. This is especially true when the poor seek to earn a living through criminal activities.

For some respondents, the prevalence of insecurity in Hopley Farm Settlement has been attributed to the form of the settlement. First, the distance residents have to travel from Chitungwiza Road to access public transport exposes them to thieves and thugs, especially those coming from work at night or going to work early in the morning. The cases of murder that the residents have reported during the interviews were mainly concentrated along Chitungwiza Road, where minibusses drop commuters off at night. Women are usually the targets. One respondent commented that “minibuses do not operate within the settlement due to poor roads. We (commuters) are dropped along Chitungwiza Road, which is not safe, especially at night and early hours of the morning, exposing us to murder and robbery.” This instance demonstrates how safety is associated with commuters covering their last and first mile in the early hours of the day before daybreak and after sunset at night.





Discussion and conclusion

The study interrogates the urban safety and insecurity landscape in Hopley Farm Settlement+, an emerging settlement, through the lens of infrastructural violence. First, it was revealed that Hopley Farm Settlement's level of safety and security is very low. Residents live in fear; thus, the settlement characterizes a fearscape in which they are continuously afraid. This finding is consistent with several studies (Mphambukeli, 2019; Nche, 2020) that have depicted the unsafe nature and conditions prevailing in emerging human settlements.

Second, the built environment's contribution to perpetuating crime and violence in

Hopley Farm Settlement is apparent. This is consistent with the articulation by Lund (2003), that show how the built environment enables safety in human settlements through the design of streets and activities that occur there that make the streets lively. Also, the absence of a police station made the area susceptible to crime as there were no police officers to monitor the neighborhood. This monitoring is critical and indicates the eyes on the street (Jacobs, 1961; Newman, 1975) that can help curb criminal activities.

Third, the role of poverty and unemployment in contributing to urban insecurity is revealed. Such findings confirm how some poor individuals deprived of opportunities resort to criminal activities (Muggah, 2012; Oosterom and Pswaray, 2014). Therefore, we established that poverty is an external factor that is not related to the settlement form but has a bearing on crime and ultimately compromises safety within the neighborhood.

Fourth, the gendered perspectives of insecurity in Hopley Farm Settlement emerge, which confirms several studies that highlight the vulnerability of women in urban settlements (Nyabvedzi and Chirisa, 2012; Matai et al., 2021; Tshili, 2021). Such findings contradict the values and aspirations of the liveable city that seeks to be inclusive and cater to the needs of all urbanites. This situation brings to attention the logic of the camp postulated by Kamete (2017), showing how the emerging settlements experience multiple deprivations that can be life-threatening. Similarly, the notion of gray spaces articulated by Yiftachel (2009) is evident in Hopley Farm Settlement, showing how the positioning of the poor in the shadow of the formal city, as was done for Hopley Farm Settlement (Matamanda, 2020), exposes the residents to death/eviction/destruction as illustrated in the rapes and murders reported by the respondents from Hopley Farm Settlement.

Fifth, the presented findings further support the infrastructural violence theory postulated by Rodgers and O'Neill (2012). The absence of infrastructure and services in Hopley Farm Settlement has produced unsafe conditions that have exposed the residents to unsafe conditions. These include the lack of water and sanitation facilities that place the residents at risk. This situation denotes passive infrastructural violence (Rodgers and O'Neill, 2012), where the absence and omissions of reticulated services have contributed to social and physical harm among some residents in Hopley Farm Settlement. The absence of road infrastructure has been linked to public transport problems and challenges for residents in navigating the last and first mile indicating how residents are exposed to unsafe conditions asserting the findings from a study by Nche (2020).

This study concludes that safety and insecurity issues in emerging settlements are enabled by the marginalization of the poor in settlements lacking basic services. The exclusion increases their vulnerability and places them at a disadvantage calling for concerted efforts that address this exclusion and marginalization of these residents. The plight of women at greater risk needs serious consideration, which calls for gendered perspectives in planning for human settlements that proactively recognize gender dynamics. Further research from this study may undertake a spatial analysis of the unsafe hotspots in the settlements or areas where most crimes and violence have occurred. The findings from such will help policymakers to formulate policies addressing the insecurity and safety issues in the settlement.
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Footnotes

1 OM was launched in 2005 where the government of Zimbabwe orchestrated the demolition of ‘informal' housing and activities in the urban areas to curb the growing informal sector in the country. The operation affected at least 700,000 people that were left homeless or lost their livelihoods.

2 The Yamane formula: n = N/1+N(e)2. N is the target population which is 7,000 households in this case of Hopley Farm Settlement. n is the sample size while e is the sampling eror or level of precision.
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