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Editorial on the Research Topic
UN world tourism day 2022: disaster/crisis management and resilience
in tourism

The UN World Tourism Day 2022 collection of articles covers several facets of disaster
or crisis management in tourism, with implications for risk management and resilience. The
collection features articles covers global crises such as the COVID-19 pandemic but also
more localized disasters such as earthquakes. The articles cover different regions of the world
including South America, Asia, and Oceania, with an emerging consensus on the importance
of risk communication for international visitors and the need for greater tourism stakeholder
engagement in crisis/disaster planning, response, and recovery processes.

The article by Pennington-Gray and Basurto-Cedeno delves into the important topic of
stakeholder engagement in boosting resilience outcomes for those involved in rural tourism
in Ecuador. The authors focus on non-traditional tourism stakeholders and advocate
for their inclusion in tourism planning processes. They provide empirical evidence that
this approach improves connectivity between community and tourism, but also increases
resilience. They highlight that effective communication builds trust and long-term alliances
in building destination resilience. The article in a way confirms that social capital is an
important asset that can be leveraged for resilience purposes. Building social infrastructure
is as equally important as physical infrastructure (Aldrich and Meyer, 2015). The impact
of the COVID-19 pandemic was largely on social relationships, and by strengthening those
in the context of rural tourism, there is an opportunity to boost community resilience. The
article also highlights the importance of community participatory approaches in tourism
development (Tosun, 2006), requiring a shift from participation by consultation to more
interactive participation that departs from a transactional approach to a relationship-
focused approach.

The article by Choi et al. covers disaster preparedness from the perspective of
international tourists largely from Asia that potentially could visit Japan. Using the
Tokyo Metropolitan Earthquake Scenario as the foundation, they explore how different
international tourists would respond to earthquake threats and evacuation procedures.
Surprisingly, tourists with higher earthquake knowledge had a greater propensity to rely on
themselves through their ability to gather information to make critical decisions. They tend
to shift the locus of control to themselves. The paper offers a complementary perspective on
tourists” decision-making processes during disasters (Cakar and Aykol, 2023). The criticality
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of prior knowledge in shaping potential responses from tourists and
their perceived risks conforms to existing studies (e.g., Sharifpour
etal., 2014).

Staying within the theme of risk communication and
Cui
examine the preparedness of stakeholders for natural

perceptions but offering the stakeholder perspective,

et al.
hazard risks with a focus on those who target Chinese visitors
to New Zealand. The article emphasizes the importance of
communicating potential natural hazard risks to Chinese
this their

differences in levels of preparedness, responsibility for risk

visitors as can improve safety. They found
communication, and the most effective means to communicate
those risks. Message format and content, thus, appear to be
an important consideration in designing risk communication
strategies for the Chinese visitor market. Increasingly, the
use of technological tools has been advocated for improving
disaster risk awareness and resilience (Latvakoski et al,
2022).

Prayag looks at the relationship between resilience and
sustainability but notes several issues in how resilience has been
framed in the tourism literature. The term itself is contentious
and devoid of issues of fairness and inclusivity. He notes the
absence of considerations of politics and power in framing the
importance of resilience for communities and destinations involved
in tourism. Though resilience is strongly advocated by various
tourism institutions as a means to mitigate the impact of crises
and disasters, not everyone wins in the process of building and
sustaining resilience. The focus should remain on improving
the sustainability of tourism organizations, communities, and
destinations and part of the process can be resilience-building
activities. While some (Becken and Kaur, 2021; Bellato et al., 2022)
advocate for a shift to regenerative tourism following crises and
disasters, the theoretical underpinnings of the term in relation to
sustainability and resilience thinking remain on shaky grounds.
Nonetheless, the integration of indigenous knowledge systems

and practices in the conceptualization of regenerative tourism
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advances the much-needed debate on equity and inclusivity in
resilience thinking.

In conclusion, the articles in this Research Topic provide a
sounding board for those wishing to conduct further research
on either the production and/or consumption of tourism as a
phenomenon in times of crises and disasters.
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